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1. Introduction to ODT Service

1.1. ODT Service Permissions

In order to setup and process service, permission modeling is required to apply the proper level of security.

ODT Service has a service specific Permission Set called “ODT Service” which must be added to any users’
Permission Sets who require access to the service functionality.
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All users require the D365 BASIC Permission Set as this is a required assignment for Microsoft Dynamics 365
Business Central.

In addition to the D365 BASIC and the ODT SERVICE Permission Sets, users will as well need to have other
Dynamics 365 Business Central Permission Sets assigned to them in order to setup and/or process service
quotes and tickets.

It may also be necessary to assign users the LOCAL permission set if they do not already have such
permissions.

Example 1

The user who would be responsible for setting up Dynamics 365 Business Central, such as perhaps creating
separate the General Product Posting Groups and General Posting Setup for Service would require the
Permission Sets allowing them to do this.

Example 2

An Order Processor who would be entering and/or processing rentals will still require the Permissions Sets that
are needed for a Sales Order Processor who would be entering, shipping and invoicing a Sales Order. As the
ODT Service is built upon the Jobs module, users would also need the applicable Jobs and Journal, Post
Permission Sets.

For information on assigning Permission Sets to Users or User Groups, see the Dynamics 365 Business
Central help.

1.2. ODT Service Overview

1.2.1. Overview

Anyone who relies on servicing equipment in their business knows how important it is to both handle repairs,
and manage ongoing planned maintenance. Improperly handling equipment preparation, return inspections and
repairs can mean the loss of an expensive piece of equipment, because simple service was not carried out in a
timely manner.

Should a company be servicing equipment for customers, the ability to manage equipment servicing and
repairs in a timely manner is essential.

Fully integrated with Microsoft Dynamics 365 Business Central, the ODT Service functionality has been added
to the Business Manager and Order Processor role centers, which provides you with a service focused
interface that works from one database.

ODT Service extends the power of Microsoft Dynamics 365 Business Central, Jobs, by providing you with
specialized tools that streamline daily business operations for servicing equipment.

The license required for ODT Service is the Essential license for Business Central.
As the default User Experience is Essential on the Company Information, this does not need to be modified.

The ODT Service 365 app adds the following functionality on top of Jobs:

e Service units, which track service work performed on customer or internal units. Internal units, can
optionally be linked to Items and Fixed Assets for informational purposes. From the Service Unit, the
Service History and Service Ledger Entries are provided for tracking and analysis purposes.

e Service templates are user defined service templates, which can be used to set up predefined service.
A combination of service templates can be defined in a service template to create a service plan for a
group of equipment.

e Service Checklists can be created on a service template, which flow through to the Service Quote
and/or Service Ticket, when the Service Template is assigned to the lines. Technicians can print the
checklist and/or enter the checklist findings.
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e Service Quotes can be used when servicing external customer equipment. The Service Quote is
suitable for front line staff to create and modify service work and create a service ticket. Upon creation
of a Service Quote, a Job is automatically created.

e Service Tickets can be used for both internal and external equipment servicing. The Service Ticket is
suitable for front line staff and/or service technicians to create and modify service work in a simple work
order format. Upon creation of a Service Ticket, a Job is automatically created.

¢ Planned Maintenance features can be used to create and process tickets for service that is performed
at a later date. Planned Maintenance is suitable for front line staff and/or service technicians when
scheduling service work that occurs after a specific period of time, or other scenarios where it is known

in advance service is required.

1.2.2.

Click on the label Service Activities

Within the Activities part, there are 2 cues for open
service tickets.

One for open Service Ticket Quotes and the other for
open Service Tickets.

Business Manager Profile

L

Activities

Service Activities

SERVICE

Service Activities

SERVICE TICK..
QUOTE

SERVICETICK.
OPEN

Click on the navigation menu item popup Service

On the main command bar of the Business Manager
Profile the Service menu option is for ODT Service
and contains sub-menu options.

namics 365 Business Central
Planned Maintenance Fina

Vendors

CRONUS Inc

Customers Iltems  Bank Accounts  Chart of Accour

INSIGHT FROM LAST MONTH

You closed 2 more dea
in the same period last

Service sub-menu options

The Service sub-menu options include:

namics 365 Business Central

CRONUS Inc Service Planned Maintenance Fina

IServ'ce Ticket Quotes  Service Tickets ~ Service Units  Complete

INSIGHT FROM LAST MONTH

You closed 2 more dea
in the same period last

Service Ticket Quotes, which opens a listing of open Service Ticket Quotes.
Service Tickets, which opens a listing of open Service Tickets.

Service Units, which opens a listing of Service Units.

Completed Service Tickets, which opens a listing of Completed Service Tickets.
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Click on the navigation menu item popup Planned
Maintenance

On the main command bar of the Business Manager
Profile the Planned Maintenance menu option is for
ODT Service and contains sub-menu options.

Business Central
Planned Maintenance - Finance Casl

Bank Accounts

Service

CRONUS Inc

Customers  Vendors Items Chart of Accounts

X This is a sandbox environment (preview) for test, demo, or development purposes only.

The best-selling item was
SYDNEY Swivel Chair, green

cale ™ O I B

Planned Maintenance sub-menu options

The Planned Maintenance sub-menu options include:

Tickets.

namics 365 Business Central

CRONUS Inc Service Planned Maintenance Fina

IP anned Maintenance Worksheet  Planned Maintenance Quotes

X This is a sandbox environment (preview) for test, demo, or development

The best-selling item w
SYDNEY Swivel Chair, g

Sale M bt TRURERSR B

Planned Maintenance Worksheet, which opens the Planned Maintenance Worksheet.

Planned Maintenance Quotes, which opens a listing of open Planned Maintenance Quotes.
Planned Maintenance Tickets. which opens a listing of open Planned Maintenance Tickets.

Service Units, which opens a listing of Service Units.

Completed Planned Maintenance Tickets, which opens a listing of completed Planned Maintenance

e Planned Maintenance Entry Archive, which opens a listing of Planned Maintenance Ticket history.

Click on Actions

h Management Sales Purchasing Setup & Extensions ntelligent Cloug

JacTions
~+ Service Ticket Quote

~+ Service Ticket

- Sales Order > Service Manage

- Sales Invoice > Service

~+ Service Unit -+ Purchase Quote > Planned Maintel
~+ Service Template - Purchase Order > New
—+ Sales Quote -+ Purchase Invoice > Payments

The Actions section of the profile contains the
following options related to ODT Service:
Actions
e Service Ticket Quote, which opens a new
Service Ticket Quote.
e Service Ticket, which opens a new Service
Ticket.

e Service Unit, which opens a new Service Unit

card.

e Service Management, which contains sub-
menu options.

e Service, which contains sub-menu options.
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¢ Planned Maintenance, which contains sub-
menu options.

Click on the navigation menu item popup Service
Management

The Service Management sub-menu options include:

Purchasing Setup & Extensions ntelligent Cloud Insights

IONS

ser

rice Ticket Quote 1 Sales Order > Service Management~  |> Reports
vice Ticket -+ Sales Invoice > Service > Setup
ice Unit =+ Purchase Quote > Planned Maintenance El Excel Report
vice Template -+ Purchase Order > New
sales Quote - Purchase Invoice > Payments

e Service Management Setup, which is for the specification of the No. Series for Service Units, Service

Tickets and Planned Maintenance Tickets.

e Service Ticket Types, which is used to setup the types of service tickets.

e Maintenance Groups, which is used to setup the Maintenance Groups. Maintenance Groups are
mandatory and are assigned to Service Units and Service Templates. The Maintenance Group controls
which Service Templates are available to select, based on the Service Unit entered on a quote or

ticket.

e Service Templates are user defined service templates which can be used to set up predefined service.
A combination of service templates can be defined for a service plan for a Maintenance Group of

equipment.

e Service Units, which are used for tracking service work performed on customer or internal units.
Internal equipment service units can optionally be linked to Items and Fixed Assets for informational

purposes.

e Manufacturers, which is used to setup user defined codes for the specification of the company that

manufactured the Service Unit.

Click on the navigation menu item popup Service

Models, which is used to setup user defined codes for the specification of the equipment models.
Service Statuses, which are used to specify the current status of Service Tickets

Service Unit Meter Worksheet, Which can update meter readings on multiple units

ODT Service Online Help, provides direct access to the user help for ODT Service.

Utility, which contains an option to update item costs across Service Templates

Purchasing Setup & Extensions ntelligent Cloud Insights

IONS

ser

sen

ice Ticket Quote  — Sales Order > Reports
vice Ticket - Sales Invoice > Setup
vice Unit - Purchase Quote > Planned Maintenance =l Excel Report
vice Template -+ Purchase Order > New
sales Quote - Purchase Invoice > Payments

The following Service sub-menu options display their respective listings.

e Service Ticket Quotes

e Service Tickets

e Service Units

e Completed Service Tickets
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Maintenance g Setup & Extensions ntelligent Cloud Insights
Ticket Quote = Sales Invoice > Planned Maintenance v
Ticket - Purchase Quote > New
Unit —+ Purchase Order > Payments
Template =+ Purchase Invoice > Reports
uote > Service Management > Setup
rder > Service B Excel Reports

The Planned Maintenance sub-menu options include:

1.2.3.

Planned Maintenance Worksheet, which can be used to filter, select, and process planned
maintenance work for one or more Service Units. Users can also set up multiple different batch jobs
depending on the task they are performing.

Planned Maintenance Entry Archive, which provides a history of actions performed on the Planned
Maintenance Worksheet. When an entry on the worksheet is processed or deferred, it will be displayed
in the archive along with information about what action was performed with that entry. The following
Planned Maintenance sub-menu options display their respective listings:

Planned Maintenance Quotes

Planned Maintenance Tickets

Service Units

Completed Planned Maintenance Tickets

Sales Order Processor Profile

The following provides a brief listing of the ODT Service menu options available on the Sales Order Processor
Profile. For additional information on these menu options, please review the Business Manager Profile above.
The Service option on the Navigation bar contains the sub-menu options:

Service Ticket Quotes

Service Tickets

Service Units

Completed Service Tickets The Planned Maintenance option on the Navigation bar contains the sub-
menu options:

Planned Maintenance Worksheet

Planned Maintenance Quotes

Planned Maintenance Tickets

Service Units

The Actions section on the profile contains the following ODT Service options:

Service Ticket Quote

Service Ticket

Service

Planned Maintenance In the Actions section, Service contains the following sub-menu options:
Service Ticket Quotes

Service Tickets

Service Units

Completed Service Tickets In the Actions section, Planned Maintenance contains the following sub-
menu options:

Planned Maintenance Worksheet

Planned Maintenance Quotes

Planned Maintenance Tickets
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2. ODT Service Setups

2.1. Service Setup Overview

Before you can manage service processes, you must configure the rules and values that define the company's
service policies.

First, you must define the general setup, such as which service documents are required and classification of
the types of service. This general setup is typically performed once during the initial implementation.

The maijority of the required setups for service is completed using the Business Manager profile.
NOTE:

On the initial creation of a company a notification will be displayed, which provides a link to open the Service
Management Setup and another to open the ODT Service Online Help.

The basic setup available to be completed by organizations using the Service Management, includes the
following setups:

* No. Series setup, which is required for Service Units. The setup of Service Ticket No., and Planned
Maintenance Ticket No. Series is optional.

* Service Management Setup is used for specifying the No. Series of the Service Units, Service Tickets and
Planned Maintenance Tickets.

* Service Ticket Types are used to define the types of service the organization performs. For example, Regular
Service and Walk Ins. The setup of Service Ticket Types is optional.

» Maintenance Groups, which is used for grouping various service templates that would apply to Service Units,
which have been assigned to a Maintenance Group. The setup of Maintenance Groups is mandatory.

» Manufacturers, which are user defined codes used to specify the company that manufactured the Service
Unit. For example, Bobcat, which manufactures Skid Steers. The setup of Manufacturers is optional.

» Models, which are user defined codes used to specify the Models of the product which the Manufacturers
make. For example, the Bobcat could have models of S450 and S70. The setup of Models is optional.

* Service Templates, which are used to combine predefined service tasks including notes, items and resources
that are included in a specific service. A simple example being an oil change, which would include a resource
for the technician and items for the oil, oil filter and oil gasket. Setting up predefined Service Templates saves
time in the creating of quotes and ticket. However, the setup of Service Templates is optional, as the service
quote and ticket lines and the associated ticket details lines can be entered manually.

» Service Units, which define the product to be serviced, which requires the specification of the Manufacturer
Code, Model No., Maintenance Group and the Customer that owns the produce. The customer can be an
internal or a third party customer. The Service Unit can be linked to an item or Fixed Asset for informational
purposes, when the product is owned by the organization. The setup of Service Units is mandatory.

» Customer for when servicing internally owned equipment. A separate Customer is mandatory, when an
organization is serving internally owned equipment.

For information on performing these setups, see the ODT Service Online Help category, ODT Service Setups.
Standard setups within Dynamics 365 Business Central include the following and are not covered in the ODT

Servicing Setups as there are no modifications for service to the following:
* ltems, which are to be included in the service templates or used in servicing the equipment.
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* Resources, which are to be included in the service templates or used in servicing the equipment.

+ Additional setups, which can be used in the templates or tickets, such as Standard text Codes and G/L
accounts for miscellaneous type costs/charges, such as Shop Supplies.

To learn about setting up these, please refer to the Dynamics 365 Business Central online help.

IMPORTANT

The user help was created from a Dynamics 365 Business Central for North America, United States company.
Therefore the help refers to Tax Group Code.

Should your organization be using the Rest of World version of Business Central, then throughout the help,
consider Tax Group Code to refer to VAT Prod. Posting Group.

2.2. Service Financial Setups

2.21. How to Setup Service Management Setup

2.211. Overview

The Service Management Setup contains the fields for specifying the No. Series to be used for Service Units,
Service Tickets and Planned Maintenance Tickets.

Only the Service Units No. Series is mandatory.

The Service Ticket Nos. and Planned Maintenance Ticket Nos. are optional.
If these are not setup and the fields are left blank on Service management Setup, then the Job No. Series is
automatically used.

In order to setup Service Units, and to process service tickets the setup of the No. Series for Service Units is
required.

Subsequent to the setup of the No. Series, the No Series must be specified on the Service Management Setup.

2.21.2. How to Set Up No. Series for Service
Business Manager Profile

The following steps demonstrate how to setup No. Series for Service Units, and Service and Planned
Maintenance Ticket documents.

Click on the navigation menu item Tell me what you

want to do. Quickly access actions, pages,

reports, and documentation. tensions Inte ige‘ Tell me »\-hat}_-n:f want ta do. Quickly access actions, pages, reports, and documentation. |
7

Sandbox

~

> New Excel Reports
ent > Payments
> Reports

nce > Setup
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Click on the field Type to start search:

Finance Cash| TELLMEWHATYOU WANTTO DO

nts  Chart of Accol I“

eview) for test. demo. o|

ACTIONS

—+ Sales Quote

-+ Sales Order

+ Sales Invoice
-+ Purchase Order

1er was School
ght for $23,102

Enter the text No series.

Finance Cash| TELLMEWHATYOU WANTTO DO

nts  Chart of Accol
[

eview) for test. demo, o|

ACTIONS

+ Sales Quote

-+ Sales Order

+ Sales Invoice
-+ Purchase Order

1er was School
ght for $23,102

Click on No. Series Administration

Finance Cash| TELL MEWHATYOU WANTTO DO

nts  Chart of Accol ;
- o ‘No serlesl

eview) for test, demo, a|
Go to Pages and Tasks

No. Series Ad

ner was I — -
ght fOl’ > Notification Setup N

Go to Reports and Analysis

=

2

Click on the navigation menu item New

Service Plan o NO. SERIES | WORK DATE: 4/8/2019
dors Items Bank,
M Search |- New & Edit List o] Delete Mavigate
1ax environment (preview)
Create a new entry. STARTIN
CODE DESCRIPTION NO.
TWEEK
s BANK - BANK BO10
a 't— | | CAMP Campai CPO0O1
=SSESENM pan
CASHFLOW Cash Flow Forecast
’] 5 W 3 O CONT Contact
CT-MS5G Credit Transfer Msg. ID 1001
CUsT Customer C00o010
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US Inc Service Plan <«
ars  Vendors Items Bank|

s is a sandbox environment (preview)

> pbest-sellir
bil 1 5W30
d

NO. SERIES | WORK DATE: 4/8/2019

O Search  —+ New B Edit List [§] Delete
CODE DESCRIPTION
BANK BANK
CAMP Campaign
CASHFLOW Cash Flow Forecast
CONT Contact
CT-MSG Credit Transfer Msg. ID
CusT Customer

Enter the text serv-unit.

US Inc Service Plan &
ars  Vendors  Items  Bank|

s is a sandbox environment (preview)

> pbest-sellir
bil 1 5W30
d

NO. SERIES | WORK DATE: 4/8/2019

O Search  + New B Edit List [6] Delete

CODE DESCRIPTION

BANK BANK

CAMP Campaign

CASHFLOW Cash Flow Forecast
CONT Contact

CT-MSG Credit Transfer Msg. ID
CusT Customer

Click on the cell Description

Service € NO.SERIES

15 Bank Acco .
&~ Search

box environment {

CODE

+ New FEREditList XDelete Navigate |

STARTING
DESCRIPTION NO. ENDI

% |serv-unit I I

Maoaol o

CAMP
CASHFLOW
CONT
CT-MSG
CuUsT

BANK BO10 B990
Campaign CPO0O01 CP99|
Cash Flow Forecast CF00Q001 _

Contact CT000001 CT10(
Credit Transfer Msg. ID 1001 2999
Customer C00010 999!

Enter the text Service Units.

Service & NO.SERIES

15 Bank Acco .
& Search

box environment |
CODE

SERV-UNIT

ool =
CAMP
CASHFLOW
CONT
CT-MsG
CUST

+ New EREditList X Delete Navigate |

STARTING
DESCRIPTION NO. ENDI
£ I -
BANK BO10 B990
Campaign CP0O0O1 CP9g|
Cash Flow Forecast CF00Q001 _
Contact CT000001 CT10(
Credit Transfer Msg. ID 1001 2999
Customer C00010 €999
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. =2andbox
Click on Default Nos.
Ve t Cloud Insights
ate @A Open in Excel Navigate Y =
LAST DATE LASTNO. DE. MA...
ENDING NO. USED USED NOS. NOS
= = = D [El Excel Reports
B990 _ B 7 @
CP9999 _ G S
B B B ’ v
CT100000 _ CT000022 Cd Ci
2999 - . &
£99990 B B e v
IES
arch +New EREditList X Delete |Navigate] K3 Open in Excel Mavigate
STARTING LAST DATE LASTNO
E DESCRIPTION NO. ENDING NO.  USED USED
V-UNIT = Service Units _ _ _ _
IK BANK BO10 B990 _ —
P Campaign CPOOO1 CP9999 _
HFLOW Cash Flow Forecast CF000001 _ _
T Contact CT000001 CT100000 _ CT00002]
VISG Credit Transfer Msg. ID 1001 2999 _ _
cleonhe fink Lines P ]
JNUS Inc Service Plan “ NO. SERIES | WORK DATE: 4/8/2019
omers Vendors Items Bank,
A Search T Mew B Edit List 5] Delete

This is a sandbox environment (preview)
M Lines | Bm Relationships

GHT FROM LAST WEEK

Sé View or edit additicnal information about the numb

e best-sellir

CAMP Campaign
1 0O bl | ’] 5 W3 O CASHFLOW Cash Flow Forecast
CONT Contact
A CT-MSG Credit Transfer Msa. ID
Click on the cell Starting No. : .
th -+ New No. Series Lines
DE! L search + New EREditlist XDelete BHOpeninE
UNIT % ISEI\ LAST
BAN STARTING STARTING ~ ENDING DATE LASTN
DATE NO. NO. USED USED
| Can
FLOW Cas “—E" | |
Con
5G Cres
Cus
|/ Dra
I+ Pos
n Feotin
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Enter the text SU00001. . :
ch +New No. Series Lines
DE! 2 Search + New EREditlist X Delete @HOpenink
onr [l sed LAST
BAN STARTING STARTING ENDING DATE LASTN
DATE NO. NO. USED USED
I Can
How | |
Con
5G Crey
Cus
Dra
Pos

Click on the cell Ending No. No. Series Lines

0E! 2 Search + New EREditlist X Delete @ Open in Excel

-] LAST

(AN STARTING STARTING ENDING DATE LASTNO WARNI|
DATE NO. NO. USED USED NO.

.an

.as

on

lret

us
Ira

os

Enter the text SU99999. : :
No. Series Lines
JE! 2 Search + New EREditlist X Delete @ Open in Excel
en LAST
[ | STARTING STARTING  ENDING DATE LASTNO.  WARNII
i DATE NO. NO. USED USED NO.
«an
lon
e
‘us
Ira
=
-
Click on the back button Business Central 0 » SERV-UNIT - Service Units
RONUS <&  NO.SERES SERV-UNIT - SERVICE UNITS
. = . .
i £ search + New No. Series Lines
Notificatio
CODE DE! P Search + New B Edit List
EADLINE
FALNL Fixe
LA o STARTING STARTING ~ ENDI
DATE NO. NO.
J O C FAINL-GLR Rec :
N | ¢ suoooot  sus9
GINL-PMT Pay
GINL-RCPT Cas
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Click on the navigation menu item New

Ltd. | Servicew NO. SERIES
e | P search |+ New| B Edit List X Delete  Navige
a sandbox envimnme. [SrErry— STARTING
CODE DESCRIPTION NO.
FA-JNL Fixed Asset Journal G05001
F‘te r' n O O | FAJNL-GL Fixed Asset G/L Journal FO0001
FAJNL-GLR Recurring Fixed Asset G/L ... RFO0001
GJNL-GEN General Journal G00001
GINL-PMT Payment Journal G04001
GINL-RCPT Cash Receipts Journal G02001
CIICk on the row menu button P-RETORD Purchase Return Order 1001 {
P-SHPT Posted Purchase Shipment | 105001
RES Resource RO010 I
5-BLK Blanket Sales Order 1001 {
5-CR Sales Credit Memao 5-CR1001 b
5-CR+ Posted Sales Credit Memo | PS-CR104001 ||
F S I;E;F SEGM Segment SMO00001 {
SERV-UNIT SUD0001 :
O 5-FIN Finance Charge Memo 5-FIN1001 ]
S-FIN+ Issued Finance Charge Me... | S-FIN106001 b
S-INV Sales Invoice 5-INV102001 | ¢
S-INV+ Posted Sales Invaice PS-INV103001 ||
SN1 SN Numbering SNO0C001 b
SN2 SN Numbering XYZ00001 i
CIICk on the menu |tem New Line P-SHPT Posted Purchase Shipment 1
RES Resource R
3 o9 5-BLK Blanket Sales Order 1|
ctivities
5-CR Sales Credit Memo S
S-CR+ Posted Sales Credit Memo P
T SEGM Segment 5
SERV-UNIT :_ Service Units S
=* New Line inance Charge Memo S
: sued Finance Charge Me... S
¥ Delete Line Sales Invoice 5
M Select More Posted Sales Invoice P
SNT SN Numbering S
SN2 SN Numbering X
= :\:‘Eﬁmf 5-ORD Sales Order 5
Cllck on the Ce” Code P-RETORD Purchase Return Order 10
P-SHPT Posted Purchase Shipment | 10
RES Resource RO
3 2ea 5-BLK Blanket Sales Order 10
tivities -
5-CR Sales Credit Memo 5+
Posted Sales Credit Memo | PS
SEFSZICE TICK... Segment S
SERV-UNIT Service Units Sy
S-FIN Finance Charge Memo S|
S-FIN+ Issued Finance Charge Me... | 5-
S-INV Sales Invoice 5
S-INV+ Posted Sales Invoice PS
SN1 5N Numbering SN
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Enter the text serv_tix P-RETORD Purchase Return Order 10
P-SHPT Posted Purchase Shipment | 10
RES Resource RO
s S-BLK Blanket Sales Order 10
tivities 8
5-CR Sales Credit Memo S+
5-CR+ Posted Sales Credit Memo | P§
SEE:ICE TICK.. Segment S
SERV-UNIT Service Units Sy
S-FIN Finance Charge Memo S+
S-FIN+ Issued Finance Charge Me... | S-|
S-INV Sales Invoice 5
S-INV+ Posted Sales Invoice PS
SNT SN Numbering SN
C“Ck on the Ce“ Description P-RETORD Purchase Return Order 1001 2999
P-SHPT Posted Purchase Shipment 105001 10694
RES Resource ROO10 R999(
S-BLK Blanket Sales Order 1001 2999
5-CR Sales Cradit Memo S-CR1001 5-CRI
5-CR+ Posted Sales Credit Memo  PS5-CR104001  PS-Ci
SEGM Segment SMO00001 SM9g
*lserv— i
SERV-UNIT Service Units 5U00001 5U89
5-FIN Finance Charge Memo S-FIN1001 S-FIN
S-FIN+ Issued Finance Charge Me... S-FIN106001  S-FIN
S-INV Sales Invoice S-INV102001 | S-INY
S-INV+ Posted Sales Invoice PS-INV103001 | PS-IN
SN1 SN Numbering SNOQ001 SN99
Enter the text service Tickets P-RETORD Purchase Return Order 1001 2999
P-SHPT Posted Purchase Shipment 105001 10694
RES Resource ROO10 R999(
5-BLK Blanket Sales Order 1001 2999
5-CR Sales Cradit Memo S-CR1001 5-CRI
5-CR+ Posted Sales Credit Memo | PS-CR104001  PS-CI
i SEGM _Segment SMO0001 Mg
SERV-TIX 1 E IL _
SERV-UNIT Service Units 5uU00001 5U99
S-FIN Finance Charge Memo S-FIN1001 S-FIN
S-FIN+ Issued Finance Charge Me... S-FIN106001  S-FIN
5-INV Sales Invoice S-INV102001 | S-INY
S-INV+ Postad Sales Invoice PS-INV103001 | PS-IN
SN1 SN Numbering SNO0001 SN99
Click on Default Nos. 299 - - b G
106999 _ 2] C
R9990 _ @ [
2999 _ _ @ c
$-CR2999 _ e =
PS-CR105999 _ £ C
SM99999 _ ¢ "
S i i
5U99999 _ 3] C
S-FIN2999 _ e =
S-FIN107999 _ ] O
5-INV103999 S-INV102221 CJ] O]
PS-INV104999 | 1/25/2019 PS-INV103214 | & 4
SN99999 5] i
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Click on the navigation menu item popup Navigate

IES

arch +New EFEditlist X Delete |Navigate £ Open in Excel Navigate
STARTING LAST DATE LAST NO.

DE DESCRIPTION NO. ENDING NO USED USED

LGRS 1 W i8as s 1w 7737 _ _

R Purchase Credit Memo 1001 2999 - -

R+ Posted Purchase Credit M... | 109001 1010999 _

v Purchase Invoice 107001 108999 107211

IV+ Posted Purchase Invoice 108001 109999 3/15/2019 108208

RD Purchase Order 107999 106004

106001

Click on the navigation menu item Lines

INUS Inc Service Plan

omers Vendors Iltems Bank,

This is a sandbox environment (preview)

e best-sellir
lobil 1 5W30

e

NO. SERIES | WORK DATE: 4/8/2019

O Search -+ Mew  EF Edit List [§ Delete

M Lines | Bm Relationships

| View or edit additional information about the numb

PHYS-INV+ Posted Phys. Invent. Order
P-INV Purchase Invoice

P-INV+ Posted Purchase Invoice
PM-TIX Planned Maintenance Ticket
P-ORD Purchase Order

P-QUO Purchase Quote

Click on the cell Starting No.

ch -+ New No. Series Lines
DE! P search +New EREditlist XDelete BHOpeninE
Pun LAST

STARTING STARTING ENDING DATE LASTN

Pos DATE NO. NO. USED USED
Pur | = | |

+ Pos:

0 Puni

o Pun

T Puni

ORD Pur

T Pos:

Enter the text ST00001. : .

<h + New No. Series Lines
DE! L search + New EREditlist XDelete BHOpeninE
Pun LAST

STARTING STARTING ENDING DATE LASTN

Pos DATE NO. NO. USED USED
Puni

+ Pos

D Pun

o Pun

T Puni

ORD Pun

T Pos:
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Click on the cell Ending No. No. Series Lines

JE! £ search —+ New EREditlist X Delete @ Open in Excel
= LAST

STARTING STARTING ENDING DATE LASTNO WARNII
‘os! DATE NO. NO. USED USED NO.

Enter the text ST99999. : .
No. Series Lines
0E! 2 Search + New EREditlist X Delete @ Open in Excel
| LAST
STARTING STARTING ENDING DATE LASTNO WARNI|
'os DATE NO. NO. USED USED NO.

- ST00001

Click on the back button

Business Central No > SERV-TIX - Service Tickets

RONUS &  NO.SERIES SERV-TIX - SERVICE TICKETS

Astomers ~ Back M .
oseren then =N O. Series Lines
Notificatio
CODE DE! £ Search -+ New B Edit List
EﬁDLINE \\\\\\ wial
P-CR P
[ | STARTING STARTING ~ ENDI
JOC P-CR+ Pos DATE NO. NO
=Ly Fey 5T00001 ST99!
P-INV+ Pos
P-ORD Pun

The following demonstrates the setup of the No. Series for the Planned Maintenance Ticket Nos.

Ltd. Service & NO.SERIES

ltems  Bank Aced . .
F search |+ New| BEREditList X Delete Navige

a sandbox environment { @
STARTING

CODE DESCRIPTION NO.
P-INV+ Posted Purchase Invoice 108001

Fte r‘n OO | P-ORD Purchase Order 6
P-QUO Purchase Quote 1001
P-RCPT Purchase Receipt 107001
P-RETORD Purchase Return Order 1001
P-SHPT Posted Purchase Shipment 105001
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CI|Ck on the Ce” code P-RETORD Purchase Return Order 10
P-SHPT Posted Purchase Shipment 10
RES Resource RO
5-BLK Blanket Sales Order 10
5-CR Sales Credit Memo S+
5-CR+ Posted Sales Credit Mema | P§
Segment SN
tivities SERV-TIX Service Tickets ST
SERV-UNIT Service Units Sy
.. SERVICE TICK.. S-FIN Finance Charge Memo S-
OPEN S-FIN+ Issued Finance Charge Me... | 5-
O S-INV Sales Invoice 5|
S-INV+ Posted Sales Invoice PS
Enter the text PM_TIX P-RETORD Purchase Return Order 10
P-SHPT Posted Purchase Shipment | 10
RES Resource RO
Blanket Sales Order 10
Sales Credit Memao S+
Posted Sales Credit Memo | PS
Segment SN
tivities SERV-TIX Service Tickets ST
SERV-UNIT Service Units Sy
.. SERVICE TICK.. S-FIN Finance Charge Memo S|
OPEN S-FIN+ Issued Finance Charge Me... | 5-
O S-INV Sales Invoice 5
S-INV+ Posted Sales Invoice P§
CIICk on the Ce“ Description P-RETORD Purchase Return Order 1001 2999
P-SHPT Posted Purchase Shipment 105001 10694
RES Resource ROO10 R999(
5-BLK Blanket Sales Order 1001 2999
5-CR Sales Cradit Memo S-CR1001 5-CRI
5-CR+ Posted Sales Credit Memo | PS-CR104001  PS-CI
SEGM Segment SMO00001 SM9S
*lPM—TIX

SERV-TIX Service Tickets ST00001 5T99¢
SERV-UNIT Service Units SU00001 SuUs9
CK.. S-FIN Finance Charge Memo S-FIN1001 S-FIN
S-FIN+ Issued Finance Charge Me... S-FIN106001  S-FIN
S-INV Sales Invoice S-INV102001  S-INY
S-INV+ Posted Sales Invoice P5-INV103001 | PS-IN
Enter the text Planned Maintenance Tickets. PRETORD Purchase Return Order | 1001 2999
P-SHPT Posted Purchase Shipment | 105001 1069¢
RES Resource RO010 R999(
5-BLK Blanket Sales Order 1001 2999
5-CR Sales Credit Memo 5-CR1001 5-CR:
5-CR+ Posted Sales Credit Memo  PS-CR104001  PS-Ct
SEGM .kqment SMO0001 SM9g

PM-TIX A IL N
SERV-TIX Service Tickets ST00001 ST99¢
SERV-UNIT Service Units 5U00001 sU99
CK.. S-FIN Finance Charge Memo S-FIN1001 S-FIN
S-FIN+ Issued Finance Charge Me... S-FIN106001  S-FIN
S-INV Sales Invoice S-INV102001  S-INY
S-INV+ Posted Sales Invoice P5-INV103001 | PS-IN
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Click on Default Nos.

2999

106999
R9990

2999
5-CR2999
P5-CR105999
5M99%99
5T99999
5U99999
5-FIN2999

5-FIN107999
S-INV103999
1| PS-INV10495%9

1/25/2019

S-INV102221
P5-INV103214

LI S VL S Y \D\ LI S S S YN

Click on the navigation menu item popup Navigate

IES

arch +New EREditList X Delete |Navigate] K3 Open in Excel Navigate
STARTING LAST DATE LASTNO.

)E DESCRIPTION NO. ENDING NO.  USED USED

RD Purchase Order 106001 107999 106004

uo Purchase Quote 1001 2999 _

CPT Purchase Receipt 107001 108999 3/15/2019 107208

ETORD Purchase Return Order 1001 2999 _ -

APT Posted Purchase Shipment | 105001 106999 _

Resource RO010 R9350

Click on the navigation menu item Lines

DNUS Inc Service Plan &  NO.SERIES | WORK DATE: 4/8/2019
omers Vendors Items Bank,
A Search T Mew B Edit List 5] Delete
This is a sandbox environment (preview)
M Lines | Bm Relationships
GHT FROM LAST WEEK | View or edit additional information about the numbe
P-ORD Purchase Order
r-] e b e St_ S e | | I r P-QUO Purchase Quote
P-RCPT Purchase Receipt
1 b N | ’] 5 W3 0 P-RETORD Purchase Return Order
O | P-SHPT Posted Purchase Shipment
| RES Resource
Click on the cell Starting No.

iENne Servicol O Search - New B Edit List [ Delete B8 Open in Exce
LE, . C
rs ltems Bank Acggl EDIT - NO. SERIES LINES - PM-TIX - PLANNED MAINTENANCE TICKLETS
s is a sandbox environmentl LAST

STARTING STARTING  ENDING DATE LASTN
ONTH DATE NO. NO. USED USED

Art, bo
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[E. Inc | Servied O Search  + New B Edit List [i Delete 8 Open in Exce
CE, L
s ltems Bank Accd EDIT - NO. SERIES LINES - PM-TIX - PLANNED MAINTENANCE TICKLETS
5 is a sandbox environme, LAST
STARTING STARTING ENDING DATE LASTN
oo DATE NO. NO. USED USED
Art, bol
Click on the cell Ending No.
Serviod O Search  —+ New B Edit List & Delete  EH Open in Excel
Bank Acco| EDIT - NO. SERIES LINES - PM-TIX - PLANNED MAINTENANCE TICKLETS - New
2nvironme LAST
STARTING STARTING ENDING DATE LASTNO. WARNI|
DATE NO. NO. USED USED NO.
" pvooco] ||
Enter the text PM99999.
Servi O Search  + New B Edit List [§ Delete  E8 Open in Excel
Bank Acco| EDIT - NO. SERIES LINES - PM-TIX - PLANNED MAINTENANCE TICKLETS - New
2nvironme LAST
STARTING STARTING ENDING DATE LASTNO. WARNI|
DATE NO. NO. USED USED NO.
H 1 L 0
Click on the button Close e Reports
> Setup
enance El Excel Reports
5
99999 |_ (i (L
99 oy 107211 v
99 3/15/2019 108208 5]
99 = 106004 €]
B B 7]
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Cifk on the back button
CRONUS Inc Service Plan NO. SERIES | WORK DATE: 4/8/2019

Customers Vendors Items Bank:

X This is a sandbox environment (preview)

INSIGHT FROM LAST WEEK

The best-sellir
Mobil 1 5W30

O Search -+ New B Edit List |

CODE DESCRIPTION
P-ORD Purchase Order
P-QuUO Purchase Quote
P-RCPT Purchase Receipt
P-RETORD Purchase Return Or¢
P-SHPT Posted Purchase Sh
RES Resource

221.3. How to Set Up Service Management Setup

Business Manager Profile

The following steps demonstrate how to assign the No. Series for Service Units, and Service and Planned

Maintenance documents, on the Serivce Management Setup.

Click on the navigation menu item popup Service
Management i Purchasing Setup & Extensions Intelligent Cloud Insights
Service?
IONS
service Ticket Quote - Sales Order » Service Management ~ > Reports
service Ticket - Sales Invoice > Service > Setup
service Unit - Purchase Quote > Planned Maintenance =l Excel Report
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item Service Purchasing Setup & Extensions Intelligent Cloud Insights
Management Setup
ervice?
ONS
ervice Ticket Quote  + Sales Order > Service Management > Reports
ervice Ticket =+ Sales Invoice 3 Service Management Setup | > Setup
ervice Unit < Purchase Quote 7 service T cLem or Service Manageme
ervice Template -+ Purchase Order
ales Quote + Purchase Invoice [T Maintenance Groups

Service Templates

@ Service Units

L - v

ce Management Setlgs ™=

:fault Data More options

Nos.

t Nos.

Planned Maintenance..
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Click on the field Service Unit Nos. .
ce M Service Management Setup

ault Data | # Create Default Data More options
General
0s. b Service Unit Nos. I‘ v ‘I Planned N
Nos. b Service Ticket Nos. ~
Click on the link in cell Code with the value SERV- ‘ Service Unit Nos. ~|  Planned Mainter
U N IT Service Ticket Nos.
CODE DESCRIPTION
5-CR+ Posted Sales Cradit Memao
SEGM Segment
SERV-TIX Service Tickets
S—F ce Charge Memo
-+ New
Click on the field Service Ticket Nos. Sl 4 [ SCT VILE 1vidl |GHC|\|C| Ic JCLUP
ault Data | # Create Default Data More options
General
08, . Service Unit Nos. ‘SERV-UNITi v ‘ Planned N
Nos. b Service Ticket Nos. I‘ ~ ‘I
Click on the link in cell Code with the value SERV-TIX f Service Ticket Nos. -
CODE DESCRIPTION
S-CR Sales Credit Memo
S-CR+ Posted Sales Credit Memo
SEGM Segment
Service Tickets
ST et recod SERVTC Jice Units
-+ New
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Click on the field Planned Maintenance Ticket Nos.
mnent Setup
ge
hd Planned Maintenance.. I‘ v ‘I te
Click on the link in cell Code with the value |
CASH FLOW ~ Planned Maintenance.. N tenance
- CODE DESCRIPTION
GINL-RCPT Cash Receipts Journal
(0TI S Item Journal
JINL-GEN Job Journal
JNL-REC Recurring Job Journal
-+ New

Click on the back button

RONUS <«

Jstomers Serv'ce M( Ser\”(:e Maﬂage

Notificatio

W Create Default Data | W Create Default Data More optior
{SIGHT FRI
|—he General General
| Service Unit Nos. ’ Service Unit Nos. SERV-UNIT
>Y |:: Service Ticket Nos. [ Service Ticket Nos. SERV-TIX
AL ||

Click on the back button

CRONUS Inc | servicew  Plan

Seemes s e R Service Manage

X This is a sandbox environment (preview)

W Create Default Data Mare optior
INSIGHT FROM LAST MONTH

The largest p¢ _
invoice was f€ .

General

2.21.4. How to set up the Service Unit Filter

Service Management Setup includes an option that will filter the service units available on tickets to only those
at are owned by the customer the ticket is assigned to. The following demonstrates how to enable this feature.

RUX Service Help
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Click on the navigation menu item popup Service

Management

Actions

—+ Service Ticket Quote
+ Service Ticket

-+ Service Unit

+ Service Template

+ sales Quote

+ Sales Order

-+ sales Invoice

-+ Purchase Quote
-+ Purchase Order

- Purchase Invoice

> Service Management

> Service
> Planned Maintenance
> New

> Payments

> Reports

> Setup

> CAL Test Too
Excel Report|

Click on the navigation menu item Service
Management Setup

Actions

~+ Service Ticket Quote
—+ Service Ticket

-+ Service Unit

~+ Service Template

+ Sales Quote

+ sales Order

-+ Sales Invoice

—+ Purchase Quote
—+ Purchase Order
-+ Purchase Invoice

> Service Management

> Payments
> Reports

> Setup

> CAL Test To

{? Service Management Setup

| Excel Repor

57 Service Ticket Types
[ Maintenance Groups

Service Templates

[®#] Service Units

Click on Filter Service Units By Customer No.

| |
s Posted Service Inv. Nos. SV-INV+ i
e Planned Maint. Invoic... PM-INV |
~ Posted Planned Maint... PM-INV+
s IFl\tEr Service Units By ... @ _:-'
Click on the toggle field Filter Service Units By k
Customer No.
o Posted Service Inv. Nos, SV-INV+ ~ st
: |
s Planned Maint. Invoic... PM-INV v
g Posted Planned Maint... PM-INV+ ~

Filter Service Units By ...
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CRONUS SERVICE, Inc | e

Customers  Vendors ltems Bank,

—Service Manage

B Create Default Data More optior
GOOd afterno General
Service Unit Nos. SERV-UNI
Service Ticket Nos. SERV-TIX
2.2.2. How to Setup an Internal Customer for Servicing

2221. Overview
ODT Service includes the ability to service and track the servicing of company owned equipment.

In the Jobs module, which ODT Service enhances for servicing, a Bill-to Customer is mandatory.

Therefore, in order to automatically set the Service Ticket Detals to "Cost Tracking Only", which in turn sets the
Job Planning Lines to "Budget Only", a new tab called "Service" has been added to the Customer Card.

The field called Internal, must be enabled on the customer(s) to be used when servicing company owned

equipmen.

2.2.2.2. How to Setup an Internal Customer
Business Manager Profile

The following demonstrates the setting up of a Customer for servicing internally owned equipment.

Click on the navigation menu item Customers Dynamics 365 Business Central

CRONUS Inc Service Planned Maintenance

Vendors Items Bank Accounts  Chart of Ac

INSIGHT FROM LAST MONTH

The largest posted sa
invoice was for $21,5¢

Clck on the navigation menu fem New

CRONUS Inc Service Planned Maintenance Finance Cash M
Customers:  All 2 Search | + New [8] Delete Process ~ Report
7| Create a new entry.
10000 : Zou00
| g Adatum Corporation 0.00 ﬁ Trey Research 3.4
Robert Townes 0.00 Helen Ray 2,

- 40000 50000
@’ Alpine Ski House 4,316.92 ﬂ Relecloud 88
lan Deberry 4316.92 Jesse Homer 5,
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CI'Ck On the button OK your syster

Sell-to C

Canee

: . \Svivivaiv)]
Click on the field Name
New Document Request Approval Navigate Customer More options
General
No. CO0010)
Name *l |
Balance (%) 0.00
Balance Due (8) 0.00
Cradit Limit ($) 0.00
e \SVivivaiv)]
Enter the text Internal Servicing Customer.
New Document Request Approval Navigate Customer More options
General
No. ‘CDODH) |
Name *Il \‘ I
Balance (%) 0.00
Balance Due (5) 0.00
Credit Limit ($) 0.00

Click on Tax Liable, Yes
Address & Contact >

Invoicing

Copy Sell-to Addr. to Qte From ‘ Company v |
Tex Liable | |
Tax Area Code * ‘ w |
Tax Identification Type ‘ Legal Entity v |

Tax Exemption No. ‘ |
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AUUITss o wurase

Click on the field Tax Area Code

Invoicing

Copy Sell-to Addr. to Qte From Company v
Tax Liable

Tax Area Code *I‘ W |I
Tax Identification Type Legal Entity v

Tax Exemption No.

Click on the link in cell Code with the value e e o o . 1 o
ATLANTA GA opy Sell-to Addr. to Qte From ompany ]
’ Tax Liable (O] =8

Tax Area Code * e cu

Tax Identification Type
CODE DESCRIPTION

Tax Exemption No. ATLANTA, GA ATLANTA, GA

Select record "ATLANTA, GA" [ICAGO, IL

MIAMI, FL MIAMI, FL
N.ATL., GA Atlanta, GA - North
Payments >
<+ New
Click on Internal Customer, No
By default, No is the setting on this field. By clicking
on the field, the setting will be changed to Yes.
[CD)

CRONUS ! CUSTOMER CARD | WORK DATE: 4/8/2019
cmemest (25700010 - Internal Servicing

50 Tax Exemption No.
Re
le

Payments >

R

MNew Document Request Approval MNavigate Customer

2.3. How to Setup Service Ticket Types

2.3.1. Overview

Service Ticket Types are used to define the types of service the organization performs. The use of service
types provides additional analysis capability by segregating the types of service that an organization performs.
For example, Regular Service and Walk Ins.

The setup of Service Ticket Types is optional.
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In a future release for the ODT Service integration to the ODT Rentals App, some examples that might be used

are Pre-Rental and Post Rental Return.

2.3.2.

The following demonstrates how to setup a Service Ticket Type.

How to Setup Service Ticket Types

Business Manager Profile

For information on each field, point to the caption, and a short description of the field will be provided.

Click on the navigation menu item popup Service

Management

Purchasing

IONS

Setup & Extensions

Intelligent Cloud Insights

service Ticket Quote - Sales Order > Service Management > Reports
- Sales Invoice > > Setup
- Purchase Quote > El Excel Report
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item Service Ticket Purchasing Setup & kxtensions Intelligent Cloud Insights
Types
ONS
ervice Ticket Quote 1 Sales Order > Service Management~ > Reports
ervice Ticket -+ Sales Invoice 2 Service Manzgement Setup > Setup

vice Unit -+ Purchase Quote

E Excel Reports
B¢ Service Ticket Types

ervice Template -+ Purchase Order

ales Quote - Purchase Invoice

[if# Maintenance Groups
Service Templates
(@] Service Units

[, Manufacturers

Click on the navigation menu item New

:, Inc. Service

jest pos
was for

<« SERVICE TICKET TYPES | WORK DATE: 4/8/2019

O Search

-+ New B Edit List Delete @3 Openil

CODE

DESCRIPTION

(There is nothing t
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Inc Service Plan “ SERVICETICKET TYPES | WORK DATE: 4/8/20 I
Vendors Items Bank, N
O Search  + New B Edit List [ Delete EH
a sandbox environment (preview)
CODE DESCRIPTION

OM LAST MONTH

| a rg e St p( REGUALR SERVICE Regular Service

ice was fa

Enter the text Regular Service.

Inc Service Plan < SERVICETICKET TYPES | WORK DATE: 4/8/2019
Vendors Items Bank, N
O search + New ErEditlist [ Delete EH
a sandbox environment (preview)
CODE DESCRIPTION

OM LAST MONTH

| a rg e St p( REGUALR SERVICE Regular Service

ice was fa

Click on the cell Description

YPES | WORK DATE: 4/8/2019 ~ SAV

New B Edit List [§ Delete  EJ8 Open in Excel

APPLIESTOT
DESCRIPTION TYPE

I *.ervice

Enter the text Regular Service.

YPES | WORK DATE: 4/8/2019 ~SAV

New B Edit List [§ Delete Bl Open in Excel

APPLIESTOT
DESCRIPTION TYPE
SERVICE o [ \I;emice

RUX Service Help
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Click on the cell Applies to Ticket Type

~ SAVED Vs d Insights
aﬂ Open in Excel Y =
APPLIES TO TICKET
ON TYPE
gement
vice IService
Iﬂ‘ tenance
Click on Service A wid Insights
@8 Open in Excel o=
APPLIES TO TICKET
ON TYPE
gement

Repeat the steps starting at New, to create all the Ticket Types that the organization requires.

Click on the back button

2.4. How to Setup Maintenance Groups

2.4.1. Overview

CRONUS Inc
Customers  Vendors

X This is a sandbox environment (preview)

INSIGHT FROM LAST WEEK

The best-sellir
Mobil 1T 5W30

CODE

REGUALR SERVICE

WALK IN

tenance

SERVICE TICKET TYPES | WORK DATE: 4/8/2

P Search -+ New  BEREditlist |

Maintenance Groups, are used for grouping various service templates that would apply to Service Units, which
have been assigned to a Maintenance Group.

For example, if the organization is performing service on Skid Steers, then a group would be created
specifically for Skid Steers. This group would be specified on both the Service Unit(s) and the Service

Templates created for the group.

The setup of Maintenance Groups is mandatory.

24.2. How to Setup Maintenance Groups

Business Manager Profile

For information on each field, point to the caption, and a short description of the field will be provided.

RUX Service Help
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The following demontrates the setup of a Maintenance Group.

Click on the navigation menu item popup Service

Management

Purchasing Setup & Extensions Intelligent Cloud Insights

IONS
service Ticket Quote - Sales Order > Service Management > Reports
service Ticket - Sales Invoice > Service > Setup
service Unit —+ Purchase Quote > Planned Maintenance 5l Excel Report
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments

Click on the navigation menu item Maintenance

Groups

P NS

ervice Ticket Quote - Sales Order > Service Management > Reports
ervice Ticket -+ Sales Invoice ¥ Service Management Setup > Sefup

ervice Unit
ervice Template

ales Quote

-+ Purchase Quote
- Purchase Order

-+ Purchase Invoice

Bl Excel Reports
[ Service Ticket Types

[7# Maintenance Groups

Service Templ{ View or edit maintenance groups.

(@] Service Units

[ Manufacturers

[, Models

Click on the navigation menu item New

<~ MAINTENANCE GROUPS | WORK DATE: 4/8/2019

:, Inc. Service -

Iltems  Bank Acco

NTH

A Search

GROUP
CODE

jest pos

was for

-+ New B Edit List Delete @3 Openil
STAR]
DESCRIPTION DATE

(There is nothing t

Click on the cell Group Code

IS Inc Service

s Vendors ltems

Plan <  MAINTENANCE GROUPS | WORK DATE: 4/8/2019

Bank.

pel

is a sandbox environment (preview)

ROM LAST WEEK

Ir tOp CUsi(
‘ine Art, b¢

Search -+ New B Editlist [ Delete [
GROUP CODE DESCRIPTION

LIGHTTRUCK Light Truck

RUX Service Help
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Enter the teXt SKIDSTEER IS Inc Service Plan <~ MAINTENANCE GROUPS | WORK DATE: 4/8/2019
s Vendors Items Bank,
L Search -+ New  E Edit List [ Deleta
is a sandbox environment (preview)
GROUP CODE DESCRIPTION
ROM LAST WEEK
LIGHTTRUCK Light Truck
Ir top custt EN—
-ine Art, B
Click on the cell Description Plan &  MAINTENANCE GROUPS | WORK DATE: 4/8/2019
Bank .
M Search  — Mew EF Edit List ] Delete ﬂﬂ Open in Excel N
(preview)
GROUP CODE DESCRIPTION BLOC
LIGHTTRUCK Light Truck

JSt( SKIDSTEER] E I

bc

Enter the text Skid Steers.

Bank .

Plan < MAINTENANCE GROUPS | WORK DATE: 4/8/2019

O Search —+ New B3 Edit List [ Delete [ Open in Excel N

(preview)
GROUP CODE

LIGHTTRUCK

DESCRIPTION BLOC

Light Truck

2 | SKIDSTEER 2 E I

>

Repeat the above steps to create the Maintenance Groups that the organizations requires.

Clck onthe back buttor

CRONUS Inc Service Plan MAINTEMNANCE GROUPS | WORK DATE: 4/8/

Customers  Vendors ltems Bank,

X This is a sandbox environment (preview)

INSIGHT FROM LAST WEEK

The best-sellir
Mobil 1 5W30

2.5. How to Setup Service Templates

2.51. Overview
Service Templates are used to setup predefined servicing activities.

£ Search —+ New B Edit List I
GROUP CODE DESCRIPTI

LIGHTTRUCK Light Truck

SKIDSTEER . [Skid Steers

Within a Service Template, service templates can be combined to create a service plan for a Maintenance

Group of equipment.

RUX Service Help 9/28/2025
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Thus time is saved when creating service tickets for a piece of equipment.

For example, a service plan could consist of changing the oil, changing the air filter and a charge for shop
supplies.

The oil change can be set up as a template and used stand alone. It can also be added to a template for a
service plan as a nested template.
Likewise for the changing of the air filter.

The charge for the shop supplies would be an individual template line on the template for the service plan.

ODT Service also provides the ability to setup Checklists for each template, which can be printed for/by the
technicians to checkoff the tasks as they are completed, and fill-in required findings, where applicable.

An example of a servicing checklist that many have encountered, is when you take your vehicle in for servicing.
The technician discusses the findings with you and when paying your bill you are provided with the completed
checklist.

2.5.2. Service Template Field Information
The following provides a brief explanation of the fields on the General tab of a Service Template.

Click on the link Template No. i
Service Template
The Template No. field is used to define the template.
The field allows for both alphabetic and numeric
characters.

MNavigate

General

This field is mandatory.

Description

Template Lines Manage

CrDUIAT TOMDL ATE

STl VILT ICThpialc

Click on the link Description

Mavigate

The description field is used to provide a longer
definition of what the Service Template is for. General

Template No. *

Template Lines Manage

SERVICE TEMPLATE NO TYPE N(
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Click on the link Template Type

The Template Type field is for the specification of
what type of tickets the template will be available to
be used on.

There are 4 options available.

. Spedifies the template type of the service template.
A" Press Cirl+F1 to learn more

Specifies the template will be available for selection
for all types of tickets.

* Service
Specified the template will only be available for
service tickets.

* Planned Maintenance
Specifies the template will only be available for
Planned Maintenance tickets.

* Field
Specified the template will only be available for Field
tickets.

NOTE:
Field functions are not in the current release.
Therefore, this option is not to be selected at this time.

Click on the link Maintenance Group Code

The Maintenance Group is used to specify which
group the template applies to.

Template Type

As the Maintenance Group is specified on the Service

Unit and the Service Template, then when creating Maintenance Group Code

quotes or tickets and adding a template, the list of e
templates is filtered to show only those that are Press Cirl+F1 to learn more

related to the Service Units' Maintenance Group

Code.

DESCRIPTION au.
Thus saving time in locating the template to be
selected.
The following provides a brief description of the fields on the Template Lines.

AR

Click on the column header Service Template No.

Template No. E 3
This field is used for adding/nesting a service Description
template to a template.
All related Template Details (job planning lines) for the Template Lines | Manage

nested template are included on the current template.

SERVICE TEMPLATE NO. v TYPE

Resource

N(

RUX Service Help 9/28/2025 36/381
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Template No.

The Type field is used when entering lines for a Description
Resource, an Item, a G/L Account or Text.

Text can be either a description comment or a
Standard Text Code.

NOTE:

Template Lines Manage

SERVICE TEMPLATE NO.

When the Service Template No. field is populated the

Type of Resource will be displayed.

This is just a default as it is the first option in the Type
field, and it has no bearing on the line when the

Service Template No. field is populated.

OILCHANGE - 55

Qil Change for Skid Steers

Spedifies the type of the service
template line.

Press Cirl+F1 to learn more

Resource

Click on the column header No.

The No. field will be filtered based on the option

selected in the Type field.

For example, if Resource is selected in the Type field, Manage
then the list in the No. field will display only Resources

to select from.

TEMPLATE NO.

OILCHANGE - 58

Qil Change for Skid Steers

TYPE

Resource

NO.

<

DESCRIPTION

Click on the column header Description

The description will default from the Service Steers
Template, Resource, ltem, G/L Account and Standard

Text Code, when selected.
The description can be overridden.

When the Type of Text is selected, then a description
can be entered.

0.

Template Type

Maintenance Group Code

DESCRIPTION

au

Click on the column header Quantity

The Quantity field is used to specify the quantity of the
selected Resource, Item or G/L Account that apply to

the service template/plan.

When the Service Template No. field is populated,

then this field is not to be populated.

RIPTION

Template Type

Maintenance Group Code

Service

SKIDSTEER

QUANTITY ~

0.00

UNIT
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Click on the column header Unit Cost
e All
The Unit Cost field will default the cost from the Group Code
Resource and Item cards.
Should the type selected be G/L Account, then this
field will need to be populated.

Spedifies the unit cost of the service
template line.

Press Cirl+F1 to learn more

UNIT COST~ UNIT PRICE

When the Service Template No. field is populated,
then this field is not to be populated.

Click on the column header Unit Price
All v

The Unit Price field will default the price from the v

Resource and Item cards.

Should the type selected be G/L Account, then this

field will need to be populated.

Spedifies the unit price of the service
template line.
Press Cirl+F1 to learn more

When the Service Template No. field is populated, auANTITY UNITCosT UNITERICE
then this field is not to be populated.
2.5.3. How to Setup Service Templates

Business Manager Profile

For the example to be provided, setup of a resource, a G/L Account for shop supplies charge and 4 items are
required before the Service Template Lines can be filled in.

These include the following:

» A Resource for Labor

* An Item for the Oil Filter

* An Item for the Oil Gasket

 An Item for the Oil

* An Item for an Air Filter for a Skid Steer
* G/L Account 40150 (for US company)

To learn how to setup Resources, G/L Accounts and ltems, please refer to the Dynamics 365 Business Central
Online help.

The demonstration of Service Templates includes the setup of 3 templates.
The first 2 will be separate templates.
The third template will contain the first 2 templates as nested templates.

Nested templates provide a real time savings on creating the templates by reducing the time on setting up the
templates.

The following demonstrates the setup of a template for an oil change for a Skid Steer.

RUX Service Help 9/28/2025 38/381
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Click on the navigation menu item popup Service _
Management
Purchasing Setup & Extensions Intelligent Cloud Insights
IONS
service Ticket Quote - Sales Order > Service Management » > Reports
service Ticket - Sales Invoice > Service > Setup
service Unit —+ Purchase Quote > Planned Maintenance 5l Excel Report
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item Service NS
Templates ervice Ticket Quote - Sales Order > Service Management > Reports
ervice Ticket -+ Sales Invoice ¥ Service Management Setup > Setup
ervice Unit -+ Purchase Quote El Excel Reports
[ Service Ticket Types
ervice Template - Purchase Order
ales Quote =+ Purchase Invoice i Maintenance Groups

[@ Service Templates
P

Open the list of service templates where you can set up templates items and servi

[ Manufacturers

[, Models

@ ODT Service Online Help

LInc. | Servicew ¢  SERVICE TEMPLATES | WORK DATE: 4/8/2019
ltems  Bank Acco
O Search |4 New Manage uﬂ Open in Excel M
\TH Create a new entry.
TEMPLATE NO. TEMPLATE TYPE DESCRIPTI(

p C U Sto r (There is nothing t
Art, bou

Click on the field Template No.
smplate

il | =

Manage

T
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Enter the text OilChange-SS.
>mplate
*I‘ O| ‘I Ter|
Ma
Manage
Click on the field Description o 9o
OILCHANGE - 58 Ter
| | v
Manage
ATE NO TYPE NO. DESCRIPTION
Enter the text Oil Change for Skid Steers. oL — 99
OILCHANGE - 55 Ter
El |
Manage
ATE NO TYPE NO. DESCRIPTION
Click on the field Template Type
[ d|
»

RUX Service Help
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Click on the item Service in the list
All v
All
»1amtenance
=%
QUANTITY UNIT COST UNIT PRICE
Click on the field Maintenance Group Code
All v
=%l
QUANTITY UNIT COST UNIT PRICE

Click on the link in cell Group Code with the value
SKIDSTEER

late Type All

enance Group Code |

GROUP CODE DESCRIPTION

SKIDSTEER |Sk'\d Steers

i
+ New [Soicct record "SKIDSTEER"

QUANTITY UNIT COST UNIT
0.00 0.00
The following demonstrates the entry of the Template Lines for the oil change.
Click on the cell Type with the value Resource Item Description Ol Change for Skid Steers
G/L Account Text
Template Lines Manage
SERVICE TEMPLATE NO TYPE NO.

Resource

RUX Service Help 9/28/2025 41/381
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Click Resource in the options displayed.

Template Lines Manage

SERVICE TEMPLATE NO.

Resource hd

Resource

Itg
Resource
Slsmuce]

Text

Click on the cell No.

Oil Change for Skid Steers

Manage

TEMPLATE NO. TYPE

NO. DESCRIPTION

Resource 'I |

Click on the link in cell No. with the value LABOR

Manage

PLATE NO. TYPE

Resource

NO. DESCRIPTION

\ w

NAME

NO.
Labor - Qil Change
LI Seectecos LABOR. i
MARK Mark Hanson

MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New

CI|Ck on the Ce“ Quantity W|th the Value 1.00 Maintenance Group Code
The default quantity is 1.00. The quantity is to be
overridden when it is to be a different number.

RIPTION

- Oil Change

SKIDSTEER

QUANTITY UNIT |

1.00

RUX Service Help 9/28/2025
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SKIDSTEER

nance Group Code

Click on the cell Unit Cost with the value 22.25

The Unit Cost defaults from the Resource Card.

QUANTITY UNIT COST UNITP

ig:; 2225 I

SKIDSTEER

Click on the cell Unit Price with the value 75.00

The Unit Price defaults from the Resource card.

UNIT COST UNIT PRICE

QUANTITY
1.00 'g 75.00 I

Click on the cell Type

Template Lines Manage

SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR
Click on the item Item in the list
Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.
LAEOR

Resource

Resource hd

Resource
Item

l ount

e

43/381
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Click on the cell No.
Manage
TEMPLATE NO. TYPE NO. DESCRIPTION
Resource LABOR Labor - Qil Change

Item ‘I
I

Click on the link in cell No. with the value 1001

1PLATE NO TYPE NO. DESCRIPTION
Resource LABOR Labor - Qil Change
Item ‘ e
B2
OF
NO. DESCRIPTION ME
OH Filter PC
1 Iect record "55'1“ pket Pg
1003 Mobile Qil 5W30 PQ
1004 Air Filter for Skid Steer PC
1896-5 ATHENS Desk PC
“+ New
Click on the cell Quantity with the value 1.00
The default quantity is 1.00. The quantity is to be
overridden when it is to be a different number.
RIPTION QUANTITY UNIT |
- Qil Change 1.00
ter I 1.00 I
Click on the cell Unit Cost with the value 3.50
The Unit Cost defaults from the Item card.
QUANTITY UNIT COST UNITP

1.00 22.25

i! ; 3.50 I
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Click on the cell Unit Price with the value 11.75

The Unit Price defaults from the Item card. =]
QUANTITY UNIT COST UNIT PRICE
1.00 22.25 75.00
1.00 11.75
Click on the cell Type
Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR
liem 1001 w
Click on the item Item in the list Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR
ltem 1001

Resource hd

Resource
Item

p
ount

Click on the cell No.
P Manage
TEMPLATE NO TYPE NO. DESCRIPTION
Resource LABOR Labor - Qil Change
Item 1001 Oil Filter
Item |
9/28/2025 45/381
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Click on the link in cell No. with the value 1002

Resource LABOR Labor - Qil Change
Item 1001 Qil Filter
Item ‘ v
BA
OF
NO. DESCRIPTION M
1001 Oil Filter PC
Oil Gasket P(
Qil 5W30 P(
1004 Air Filter for Skid Steer Pd
1896-5 ATHENS Desk P(
-+ New
Click on the cell Type Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR
Item 1001

ltem 1002

Resource v

Click on the item Item in the list

TSNP Lines wianage

SERVICE TEMPLATE NO.

TYPE NO.
Resource LABCR
Item 1001

Item 1002

Resource

Resource
Item

Sffam P

Click on the cell No.

Manage
TEMPLATE NO. TYPE NO. DESCRIPTION
Resource LABOR Labor - Qil Change
Item 1001 Qil Filter
Item 1002 Oil Gasket
Item |
RUX Service Help 9/28/2025 46/381
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Click on the link in cell No. with the value 1003 tem 1002 Oil Gasket
Item e
B2
OF
NO. DESCRIPTION Mi
1001 Oil Filter PC
1002 Oil Gasket RC
Mobile Oil 5W30 P(
10{ Select record "1003" Ir for Skid Steer [
1896-5 ATHENS Desk Pd
“+ New
Click on the cell Quantity with the value 1.00
RIPTION QUANTITY UNIT |
- Oil Change 1.00
ter 1.00
sket 1,00
& 0il 5W30 | 1.00 |
Enter the text 5.
RIPTION QUANTITY UNIT |
- Qil Change 1.00
ter 1.00
sket 1.00

[

SERVICE TEMPLATE | WORK DATE: 4/8/2019
=IOILCHANGE - SS

Mavigate

General

Template No. OILCHANGE - 55
Description Oil Change for Skid |

The following demonstrated the setup of a template for changing the air filter on a Skid Steer.
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Click on the navigation menu item New

Dlnc. | Senice & SERVICE TEMPLATES | WORK DATE: 4/8/2019
ems  Bankuy O Search |4 New Manage X[ Open in Excel N
. TEMPLATE NO. E TYPE DESCRIPTIC
p C u Sto r OILCHANGE - 55 Al 0il Change
Art, bou
Double click on the field Template No.
>mplate
*I“ ‘I Ter
Ma
Manage
Enter the text AirFilter - SS.
~mplate
*I‘ ;l] ‘I Ter
Ma
Manage
Click on the field Description ~liplate
* | airfilter - 5§ Ter
L |
Manage
ATE NO TYPE NO. DESCRIPTION
RUX Service Help 9/28/2025 48/381
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Enter the text Changing the Air Filter on Skid tHprate
Steers.
AIRFILTER - 58 Ter
Ld |
Manage
ATE NO TYPE NO. DESCRIPTION
Click on the field Template Type
L d|
LN .,
%]
Click on the item Service in the list
All v
All
| Maintenance |
B2
QUANTITY UNIT COST UNIT PRICE
Click on the field Maintenance Group Code
‘ Service "
| -]
%]
QUANTITY UNIT COST UNIT PRICE

RUX Service Help
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Click on the link in cell Group Code with the value
SKIDSTEER

RUX Service Help 50/381
late Type Service
enance Group Code |
GROUP CODE DESCRIPTION
+ Ne“"ﬂ Select record "SKIDSTEER"
QUANTITY UNIT COST UNIT

0.00 0.00

Click on the cell Type

Description

As Resource is the default Type, and this line entry is

Changing the Air Filter on Skid Steers

for a Resource, the Type does not need to be Template Lines Manage

changed.

SERVICE TEMPLATE NO

Resource v

G/L Account
Text

Click on the cell No.

Manage

TEMPLATE NO

Changing the Air Filter on Skid Steers

TYPE NO. DESCRIPTION

Resource 'I |

Click on the link in cell No. with the value LABOR Manage

PLATE NO.

TYPE NO. DESCRIPTION

Resource v

NO. NAME

Labor - Qil Change
[ Selct ecord "ABOR” brtn
MARK Mark Hanson
MARY Mary A. Dempsey
TIMOTHY Timothy Sneath

+ New

RUX Service Help 9/28/2025
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Click on the cell Description with the value Labor -

Oil Change

ter on Skid Steers Maintenance Group Code

DESCRIPTION
| Laber - 0il Change I

ABOR

ter on Skid Steers Maintenance Group Code

av

Enter the text Labor - Replace Air Filter.

aL

Click on the cell Type

Click on the item Item in the list

0. DESCRIPTION
\BOR | ||
Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR
Template Lines Manage
SERVICE TEMPLATE NO TYPE NO.
Resource LABOR
Item
ourt
9/28/2025 51/381
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Click on the cell No. )
Manage
TEMPLATE NO. TYPE NO. DESCRIPTION
Resource LABOR Labor - Replace Air Filte

Item ‘I
I

Click on the link in cell No. with the value 1004 - — >

BA
OF
NO DESCRIPTION Mi
1001 Oil Filter PC
1002 Oil Gasket P(
1003 Mobile Oil 5SW30 P(
\r Filter for Skid Steer P(
Select record "1004" Pq

+ New

Click on the back button

Dynamics 365 Business Central

+

Service Template

MNavigate

General

Template No. AIRFILTER - 55

Description Changing the Air Filt

The following demonstrates the creating of a service template for a service plan.

:, Inc. Service < SERVICE TEMPLATES | WORK DATE: 4/8/2019

Iltems  Bank Acco

O Search |4 New Manage X[ Open in Excel M

"THREE MONTHS

TEMPLATE NO. TEMPLATE TYPE DESCRIPTIC
Sed 1 6 r AIRFILTER - 55 i Service Changing tl
OILCHANGE - 55 Service Oil Change

ame pel
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Click on the field Template No.
>mplate
*I“ ‘I Ter
Mz
Manage
Enter the text SS-General Service.
>mplate
*I‘ﬂ ‘I Ter
Mz
Manage
Click on the field Description miiplate
%k ‘SS-General Serwcel ‘ Ter
| | ™
Manage
ATE NO TYPE NO. DESCRIPTION
Enter the text Skid Steer General Service. -ptate
SS-GENERAL SERVICE Ter
| | v
Manage
ATE NO TYPE NO. DESCRIPTION

RUX Service Help 9/28/2025 53/381
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Click on the field Template Type

Service
Planned Maintenance
Field
=%
Click on the item Service in the list
Al M
All
aintenance
%]
QUANTITY UNIT COST UNIT PRICE
Click on the field Maintenance Group Code
‘ Service v
=%
QUANTITY UNIT COST UNIT PRICE
Click on the link in cell Group Code with the value
SKIDSTEER
late Type Service
enance Group Code |
__GROUP CODE DESCRIPTION
SKIDSTEER Skid Steers
| T NW  [edecrecomsosre |
QUANTITY UNIT COST UNIT
0.00 0.00
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CI|Ck on the Ce” Type W|th the Value Resource Item Description Skid Steer General Service
G/L Account Text
Select Resource. Template Lines Manage
SERVICE TEMPLATE NO TYPE NO.
|Resource I
Resource

Click on the cell No.

Skid Steer General Service

Manage
TEMPLATE NO. TYPE NO. DESCRIPTION
Resource
G/L Account
Text
Click on the link in cell No. with the value LABOR Manage
PLATE NO. TYPE NO. DESCRIPTION
= Resource | v
NO. NAME
Labor - Qil Change
LINDA Linda Martin
MARK Mark Hanson
MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New
CI|Ck on the Ce“ Description W|th the Value Labor - yervice Maintenance Group Code
Oil Change
0. DESCRIPTION aL
\BOR ~ | Labor - gl change
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Enter the teXt LabOI" - Lube service Maintenance Group Code
0. DESCRIPTION aL
\B0R I ||
CI'Ck on the Ce” Quantity W|th the Va|Ue 1-00 Maintenance Group Code SKIDSTEER
RIPTION QUANTITY UNIT {
~Lubd | 1.00 I
Entel’ the teXt .5. Maintenance Group Code SKIDSTEER
RIPTION QUANTITY UNIT
- Lube I‘ “I
Click on the cell Service Template No.
Template Lines Manage
SERVICE TEMPLATE NO TYPE N(
Resource LA

;

RUX Service Help 9/28/2025
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Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.

Resource LABOR

Click on the link in cell Template No. with the value S search £ New  Manage [ Open in Excel
OILCHANGE - SS E - | SERVICE TEMPLATES < New
>ervice Templat
lavigate TEMPLATE NO. ¥ TEMPLATE TYPE
Service
eneral .
OILCHANGE - S5 ] Service
I
l@SCriPHON =« v or e
emplate Lines Manage
Click on the cell Service Template No.
Template Lines Manage
SERVICE TEMPLATE NO. TYPE N
Resource LA
RESDU[CE
Click on the lookup button in the cell Service
Template NO. Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR
OILCHANGE - 85 Resource
Resource

RUX Service Help 9/28/2025
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Click on the link in cell Template No. with the value N —

AIRFILTER - SS
service Template

lavigate

P Search  + New Manage [x[] Open in Excel

SERVICE TEMPLATES -+ New

TEMPLATE NO. ¥ TEMPLATE TYPE
ieneral
OWCHANCE Service
Select record "AIRFILTER - 55"
zmplate No.
escription
Click on the cell Type Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR
OILCHAMNGE - 55 Resource
AIRFILTER - S5 . Resource
Click on the cell Type with the value Resource Item Template Lines Manage
G/L Account Text
SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR
OILCHANGE - 55 Resource
AIRFILTER - 55 Resource
I Resource v I
Resource
. . B . IEmpiaLe Lines wianage
Click on the item G/L Account in the list
SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR
OILCHAMNGE - 55 Resource
AIRFILTER - 55 Resource

Resource

Item
G/L Account

RUX Service Help 9/28/2025
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Click on the cell No. Viange
TEMPLATE NO TYPE NO. DESCRIPTION
Resource LABOR Labor - Lube
GE-55 Resource Oil Change for Skid Ste(
- 55 Resource (Changing the Air Filter |
/L Account ‘I
Click on the link in cell No. with the value 40150 s Resource Ol Change for Skid Steers
5 Resource Changing the Air Filteron §

G/L Account

I

NO. NAME IN
40001 INCOME Ini
40100 Income, Services Ini
income - Shop Supplies In{
40200 Income, Product Sales Ini
40250 Job Sales In
40300 Sales Discounts Ini
“+ New
Click on the cell Unit Cost with the value 0.00
QUANTITY UNIT COST UNITP
0.50 22.25
0.00 0.00
rs 0.00 0.00
1.00 I 0.00 I
Enter the text 10.00.
QUANTITY UNIT COST UNITP
0.50 22.25
0.00 0.00
rs 0.00 0.00

1.00

‘\HI

RUX Service Help
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Click on the cell Unit Price with the value 0.00

QUANTITY UNIT cOST UNIT PRICE
050 2225 75.00
0.00 0.00 0.00
0.00 0.00 000
1.00 1004 0.00 I
Enter the text 20.00. @
QUANTITY UNIT cosT UNIT PRICE
050 2225 75.00
0.00 0.00 0.00
0.00 0.00 000
1.00 10.0 || j||
2.54. How to Setup a Checklist

Checklists can be for the defining the details of specific tasks to be completed by the technician. The listing can
be for a simple check box, recording of findings such as brake pad readings, the type oil used in an oil change,
etc.

The list can be printed from the Service Ticket, where the technician can note findings and check that they have
completed the task. The checklist findings can as well be entered into the checklist on the Service Ticket.

The following demonstrates the creating of a checklist for the Service Template for the Skid Steer General
Service.

The following demonstrates how to set up a standard service checklist

Click on the navigation menu item popup Service

Management actions
-+ Service Ticket Quote  + Sales Invoice > Planned Mair
~+ Service Ticket =+ Purchase Quote > New
-+ Service Unit —+ Purchase Order > Payments
~+ Service Template - Purchase Invoice > Reports
—+ Sales Quote I > Service Management IE Excel Reports
-+ Sales Order > Service
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Click on the naVigation menu item Service + sales Quote > Service Management B Excel Report
Checklists + Sales Order +#* Service Management Setup

B4 Service Ticket Types

[ Maintenance Groups

Service Templates

Service Checklists

(8 Service Units| CPEn the list of standard service check

E‘. Manufacturers
E\ Models

8 Service Unit Meter Worksheet

Click on the navigation menu item New Dynamics 365 Business Central

< Sandard Service Checklists

2 Searcl] <+ New B Edit List [i] Delete BS Checklist Lines
Checklist Code T
> 20KCHK

CHECKLIST DEMO

Enter the text |nSpeCti0n. Dynamics 365 Business Central

&« Sandard Service Checklists

O Searc  —+ New B Edit List [i] Delete Checklist Lines
Checklist Code
- Il
20KCHK

CHECKUST DEMO

Click on Description

20 K Checklist
001
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Enter the text Inspection list.

ription

Desa
Il

20 K Checklist

001

Click on the navigation menu item Checklist Lines

Business Central

ndard Service Checklists

O Search -+ New B Edit List i Delete | B Checklist Lines
Checklist Code T
- INSPECTION
20KCHK

CHECKLIST DEMO

Click on the cell Type with the value Text Boolean

Decimal Named Value

ists & Sandard Service Checklist lines
E® Edit List il Delete S 2 Search 4 New % Edit List li] Delete
scklist Code T Type Description
[CHK
ECKLIST DEMO
CIICk on the Item TeXt n the “St ists <« Sandard Service Checklist lines
E® Edit List il Delete  Hf O Search 4 New B Edit List ] Delete
scklist Code T
PECTION
ICHK
ECKLIST DEMO Boq
L)
De

Named Value

RUX Service Help
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Click on the cell Description .|

€ Sandard Service Checklist lines

|| Delete 4] O Search —+ New EZ Edit List li] Delete Named Values

Type Description Min. Val{

S ]| |

Enter the text Inspection. |

<« Sandard Service Checklist lines

| Delete g5 O search 4 New E® Edit List lii] Delete Named Values
Type Description Min. Val{
= Text Al [ I
C“Ck on the Ce” Type « Standard Service Checklists < Standard Service Checklist lines
o + New LB + New BREditlist [ Delete
Checklist Code 1 Type D
= RECORDING —  Text +  Inspection

20KCHK
TEST 2
TEST LIST

CIICk on the Ce“ Type « Standard Service Checklists <« Standard Service Checklist lines
oI ) -+ New JO N ) -+ Mew  BE Edit List
Checklist Code T Type Description
- RECORDING Text Inspection
TEST 2
TEST LIST

RUX Service Help 9/28/2025 63/381
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PR —+ New ErEditlist [i] Delete
Text Inspection
=S ~
Text_
g:izs‘\lalue

|

Click on the cell Description

€ Standard Service Checklist lines

Jo ) + New BFEditlist [§ Delete "3 Named Values

Type Description Min. Val

Text Inspection 0.
- [omen 1| .

Enter the text Tires.

€ Standard Service Checklist lines

FeR ) + New BrEditlist [§ Delete & Named Values
Type Description Min, Val
Taxt Inspection 0.
— | Option I‘ﬂ ‘I 0.
Click on the cell Type
oI + New EEEditlist [d] Delete
Type Description
Text Inspection
—_ Option | Tires

L |

RUX Service Help
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Click on the cell Type

PR —+ New ErEditlist [i] Delete

Type Description

Text Inspection

Option Tires
4

Click on the item Option in the list

L —+ Mew  EEEditlist [ Delete

Type Description
Text Inspection

Option Tires

Text
Decimal
Named Value

QOption

Click on the cell Description

2B + New MPEditlist [§ Delete 3 Named Values
Type Description Min. Val
Text Inspection 0.
Option Tires 0.

— | Option hd I_ 0

Enter the text Gas.

RUX Service Help

9/28/2025

o) + New MrEditlist [§ Delete '3 Named Values
Type Description Min. Val
Text Inspection 0.
Option Tires 0.

_—
—* | Option I‘ d ‘I 0.
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Click on the navigation menu item Option Values

Jist lines " Saved i
w BREditlist (i Delete % Option Values | - = Y
Description Min. Value Max. Value  Unit of Measure Sort
Inspection
Tires
Gas

Click on the navigation menu item New

<« Standard Senvi € Standard Service Checklist Values

L2 B Jol v + New | B Edit List
Type Value T
Text
(There is nothing
Option
- Option

Enter the text Yes.

<« Standard Senvil € Standard Service Checklist Values

P B LB + New | B Edit List
Type Value T
Text > | Y
Option

—> Option

Click on the cell Value

™

Standard Service Checklist Values

2B + New B Edit List

Value t

- Yes

RUX Service Help
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] « Standard Service Checklist Values

pel

[}

I

~+ New B Edit List

Value

Yes

Click on the back button

<« Standard Servi

<« Standard Serviy Standard Service Checklist Values

P B L B 2B -+ New  FEE Edit List
Chec Type Value T
20K Text Yes
- REQ Option - No
TEST —  Option
TEST
C“Ck on Type E% Edit List li] Delete M 2 Search —+ New B Edit List ] Delete
scklist Code T Type Description
PECTION Text Inspection
ICHK Boolean Tires
ZCKLIST DEMO —_Boolean |Gasi
CIICk on the Ce“ Type Wlth the Value TeXt BOOIean B Edit List li] Delete  Hf O Search —+ New B Edit List ] Delete
Decimal Named Value
scklist Code T Type Description
PECTION Text Inspection
ICHK Boolean Tires
ZCKLIST DEMO Boolean Gas

| 4)

RUX Service Help
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Click on the item Named Value in the list

Boolean

Text
Boolean

Click on the cell Description

/O Search + New

E% Edit List li] Delete & Named Values

Type Description Min. Val
Taxt Inspection 0.
Boolean Tires 0.
Boolean Gas 0.
— | Named Val v r I 0

Enter the text Optionals.

/O Search —+ New

Type

Text

Boolean
Boolean

— | Named Val

Description Min. Val
Inspection 0.
Tires 0.
.G_as 0.

3 [ | o

E% Edit List li] Delete & Named Values

Click on Type = 2, Description = Gas, Min. Value =

0

Checklist Code T

INSPECTION

20KCHK

CHECKLIST DEMO

EZ EditList (il Delet

O search -+ New

Type Description

Text Inspection

Boolean Tires
oolean i Gas

— MNamed Value H Optionali

RUX Service Help
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Click on Type = 4, Description = Optionals, Min.
Value =0
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New % Edit List i] Delete  Ef 2 Search 4 New % Edit List il Deletq
Checklist Cade T Type Description
INSPECTION Text Inspection
20KCHK Boolean Tires
CHECKLIST DEMO — Boolean i Gas
amed Value = : Optionals

Click on the navigation menu item Named Values

ndard Service Checklist lines

O Search -+ New B Edit List il Delete | & Named Values
Type Description Min. Value Max. Value  Unitq
Text Inspection 0.00 0.00
Boolean Tires 0.00 0.00
Boolean Gas 0.00 0.00

* Named Value :  Optionals

Click on the navigation menu item New

< Sandard Servic « Standard Service Checklist Values

di 2 Search O Searcd  —+ New B Edit List Delete
e’ Type Value
| Text
(There is nothing
Boolean 1
JE Boolean
— Named V2

Enter the text Oil.

< Sandard Servic <« Standard Service Checklist Values

RUX Service Help 9/28/2025

di O Search O Searchd  + Mew | B Edit List [i] Delete
e’ Type Value
\ Text = [d
Boolean
JE Boolean
— Named V2
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< Standard Service Checklist Values

O search -+ New  EF Edit List ] Delete
Value T
= o

Enter the text Air.

« Standard Service Checklist Values

O search -+ New % Edit List il Delete
alue
Qil
> A

Click on the back button

arvice Checklists < Sandard Servig Standard Service Checklist Values

sh  —+ New B Edi P Search O Search  —+ New B Edit List
Checklist Code 1 Type Value T
INSPECTION Text Qil
20KCHK Boolean - Alr
CHECKLIST DE Boolean |
— Named Vz

Click on the back button

arvice Checklists Sandard Service Checklist lines

th -+ New BB Edit List Ji] Delete B O Search - Mew B Edit List
Checklist Code T Type Description
INSPECTION Text Inspection
20KCHK Boolean Tires
CHECKLIST DEMO | Boolean Gas
] > Mamed Value :  Optionals
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Dynamics 365 Business Central

Sandard Service Checklists

O Search 4 New B Edit List [ Delete B Checklist Lines

Checklist Code T

20KCHK

CHECKLIST DEMO
- INSPECTION

The following demonstrates how to add a checklist to a service template.

Click on the navigation menu item popup Service

Management
thasing =
ons
service Ticket Quote - Sales Order > Service Management > Reports
service Ticket - Sales Invoice > Service E Excel Report,
service Unit - Purchase Quote > Planned Maintenance
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item Service
Templates Service Ticket Quote  + Sales Order > Service Management > Reports
Service Ticket =+ Sales Invoice 3 Service Management Setup E Excel Repor
Service Unit - Purchase Quote
X 7 Service Ticket Types
Service Template -+ Purchase Order
Sales Quote + Purchase Invoice [T Maintenance Groups
Service Templates
Open the list of seTVICE TR MEIEIeE WIETE Jou CEN st up templates items and ser
E T TR
8] Service Units
@ Manufacturers
’fk Medels
gl(l)c_:_(:_lr_\Et.r;lengg in cell Template No. with the value ‘the same p oot A 50 point neq
OILCHANGE-LT All Qil Change
OILCHANGE-... All Qil Change
[ REPLACEAIRF... All Replace Air f
fice Activities REPLACEAIRF... Al Replace Air f

ROTATETIRES Rotate Tires

SKIDSTEER Open record "ROTATETIRES” Kyig Stear Gq

Service Tickets -
Open

§

>

RUX Service Help
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Click on the navigation menu item popup Related

T = Service Templates
or )
)3 Search + New
ht Template No.
T
| 20KSERVICE All
-
40KSERVICE All
SOPOINTINS... All
OILCHANGE-LT All

AncUARCs

Temp

An

Service Template £

ROTATETIRES

Related

General

Template No. ROTATETIRES

Description Rotate Tires

Click on the navigation menu item Checklists

Temp

r = Service Templates
or ;
)3 Search + New
ht Template No.
T
| 20KSERVICE All
-
40KSERVICE All
S50POINTINS... All
OILCHANGE-LT All
OILCHANGE-... All

ROTATETIRES

Related

Cheacklists

Template No. ROTATETIRES

Description Rotate Tires

Template Type All

Click on the navigation menu item New

a = Service Templa Checklists
R OTA —+ New Manage E') Copy Checklists
Related Name
General (There is nathing
- | Template No.
=l Description
Click on the lookup button Code L mplate Checklist e+ o
JTATETIRES
ral
!;‘! Name
tlist Details Manage
ipe Description Min. Value Max. Value  Unit of Meas
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Click on the link in cell Checklist Code with the value eneral
INSPECTION Code v Name

Checklist Code T Description
Checklist Details —  20KCHK 20 K Checklist
CHECKLIST DEMO 001
ype o INSPECTION Inspection list
- Select record "INSPECTION"
Click on the cell Description Code [inspecTion - Name
Checklist Details Manage
Type Description Min. Valug
> I |
After selecting the lines, they will automatically Checklist Details Manage
populate with values from the selected standard
service checklist. Tyee Desaription Min Value
- Text il Inspection)
Boolean Tires 0.00
Boolean Gas 0.00
Named Value Optionals 0.00
2.5.5. How to Copy an Existing Checklist

When creating checklists for service templates, you also have the option to copy existing checklists from one

template to another.

First, select the template that you will be adding a

t | t t OILCHANGE-LT All Oil Change
emplate to.
. . . . OILCHANGE-... All Oil Change

Click on the link in cell Template No. with the value

SKIDSTEERGENSERV REPLACEAIRF... All Replace Air |
fice Activities REPLACEAIRF... All Replace Air |
o ROTATETIRES All Rotate Tires
A— PIT— SKIDSTEERGE... | : All Skid Steer G
e Open i Open record "SKIDSTEERGENSERV"
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Click on the navigation menu item popup Related

i = Service Templates | Work Di = Service Template | Work Date: 4/6/2020
or . 1
£ search + New SKIDSTEERGENSER
ht Template No.
' Temg Related
| 20KSERVICE Al
General
40KSERVICE All
|\ SOPOINTINSP... Al Template No. SKIDSTEERGENSERV
OILCHANGE-LT Al Description Skid Steer General Servi
Click on the navigation menu item Checklists
i = Service Templates | Work Di = Service Template | Work Date: 4/6/2020
or . 1
£ search + New SKIDSTEERGENSER
ht Template No.
T Temg Related
-~
20KSERVICE All Checklists
A0KSERVICE All ‘ View or edit the checklists that are set up for {
|\ SOPOINTINSP... Al Template No. SKIDSTEERGENSERV
OILCHANGE-LT All Description Skid Steer General Servi
OILCHANGE-.... All Template Type All
pla € Checklists | Work Date:
,( / Search —+ New Manage E', Copy Checklists EE Open in Excel N
Code T Name
(There is nothing to show in this view)
o.
Select the tempate you want to copy I
Click on the link in cell Template No. with the value Relatad Code Name
20KSERVICE RVICE .
General Copy Template Checklist JoRv
RVICE
INTINSF Template No.
Template No. t Code t
1ANGE- Description
= 20KSERVICE 20KCHK
1ANGE- Template Type
\CEAIRF
\CEAIRF
Template |
TETIRES
TEERGE Service

RUX Service Help 9/28/2025
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Notice that the selected checklist has now been
copied to the template.

Service Templa (> ervice Templa & Checklists | Work Date: 4/6/2020
O Search S Kl DS O Search -+ New  Manage  [¥! Copy Che
Template No.
Related Code 1 )
20KSERVICE | 20KCHK : 20
General
40KSERVICE
SOPOINTINSE TemplaiSiuny
OILCHANGE- Description
OILCHANGE-,

Template Type

Click on the back button

CRONUS Inc Service Plan ERVICE TEMPLATES | WORK DATE: 4/8/201
Customers Vendors Items Bank,

A Search  — New Manage [x:N

X This is a sandbox environment (preview)

TEMPLATE TEMPLATE

NO. TYPE DES(
NSIGHT FROM LAST MONTH

20KSERVICE All 20.0(
You closed 2l oo w0 ax
. _t h S50POINTINS... All 50 py
| n e Sal I e p OILCHANGE-... All Qil C

2.6. How to Setup Manufacturers

2.6.1. Overview

A listing of user defined Manufacturers can be setup to specify the company that manufactures the various
Service Units. The Manufacturer is assigned on the Service Units.

For example, Bobcat, which manufactures Skid Steers.

Manufacturers setup is optional.

2.6.2.

Business Manager Profile

How to Setup Manufacturers

The following example demonstrates how to setup Manufacturers.

Click on the navigation menu item popup Service
Management

service

sales Quote

Purchasing Setup & Extensions Intelligent Cloud Insights

IONS

service Ticket Quote - Sales Order Service Management~  |> Reports
Ticket -+ Sales Invoice Service > Setup
Unit =+ Purchase Quote Planned Maintenance £ Excel Report,

Template -+ Purchase Order

V] IV

-+ Purchase Invaice Payments

RUX Service Help 9/28/2025
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Click on the navigation menu item Manufacturers frce Ticket TRRSSINOIE o Senice Management Setup | 7 SETUP
ervice Unit =+ Purchase Quote El Excel Reports
) B¢ Service Ticket Types
ervice Template -+ Purchase Order

ales Quote - Purchase Invoice Maintenance Groups
Service Templates

(@] Service Units

[, Manufacturers
=, Model Open the list of manufacturers.

@ ODT Service Online Help

Click on the navigation menu item New

Service Plan &  MANUFACTURERS | WORK DATE: 4/8/2019
dors Items Bank| .
M Search —+ New B Edit List [a] Delete ﬂﬂ Openi
fox environmeREEIESEN Create a new entry.
CODE NAME
TWEEK | |
Op Cust( FORD Ford
NISSAN Nissan

> Art, 104

Click on the cell Code

nc Service Plan & MAMNUFACTURERS | WORK DATE: 4/8/2019
Vendors  Items  Bank, N
52 Search  —+ New B Edit List [ Delete @AO
sandbox environment (preview)
CODE NAME

1 LAST WEEK

A | =
best-sellir

isw3g

Enter the text BOBCAT.

nc Service Plan &  MANUFACTURERS | WORK DATE: 4/8/2019
Vendors Items Bank, N
M Search + New B Edit List [o] Delete ﬂﬂ a
sandbox environment (preview)
CODE NAME

1 LAST WEEK

] | | B
best-sellir

isw3g

RUX Service Help 9/28/2025
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Click on the cell Name |
ATE: 4/8/2019 " SAVED
¥ Edit List |1 Delete ﬂﬂ Open in Excel Y =
NAME
|
Ford
Nissan
Enter the text Bobcat. |
ATE: 4/8/2019 -~ SAVED /
¥ Edit List 5] Delete ﬂﬂ Open in Excel Y =

NAME

[

Ford

Nissan

Cllok on the back butor
CRONUS Inc Service Plan MANUFACTURERS | WORK DATE: 4/8/2019
Bank . Lzl

Customers  Vendors Items
£ Search —+ New  EF Edit List

X This is a sandbox environment (preview)

CODE
INSIGHT FROM LAST WEEK

BOBCAT

The best-sellir oo
Mobil 1 5W30

2.7. How to Setup Models

2.71. Overview

Models are user defined codes used to specify the Models of the product which the Manufacturers make. The
Model is selected on the Service Unit from the listing. Thus providing a means for filtering the Service Units to
locate a specific unit.

For example, Bobcat could have Skid Steer models of S450 and S70.

The setup of Models is optional.

2.7.2. How to Setup Models

Business Manager Profile

The following demonstrates setting up the S450 Model of Skid Steers.
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Click on the navigation menu item popup Service
Management

Purchasing Setup & Extensions Intelligent Cloud Insights
IONS
service Ticket Quote - Sales Order > Service Management » > Reports
service Ticket - Sales Invoice > Service > Setup
service Unit -+ Purchase Quote > Planned Maintenance 5l Excel Report
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments
R . . . - 7 Service Ticket T B
Click on the navigation menu item Models ervice Template 1+ purchase Order i Service Ticket Types

. T

ales Quote - Purchase Invoice ¥ Maintenance Groups
Service Templates
@ Service Units

[ Manufacturers

B8, Models

@ OD| 0ner the st of moels.

Click on the navigation menu item New

Service Plan &  MODELS | WORK DATE: 4/8/2019
dors Items Bank, N
M Search + New & Edit List [5] Delete uﬂ Open i
Create a new entry.

TMONTH
CODE NAME

osed 2 | o
FRONTIER Frontier

same p
TITAN Titan

Click on the cell Code

nc Service Plan &« MODELS | WORK DATE: 4/8/2019
Vendors Items Bank,
M Search  — New B Edit List [o] Delete ﬂﬂ a
1 LAST MONTH
CODE NAME
closed 2 | x
F150 F130
e S a m e FRONTIER Fronti(
p 570 570
TITAN Titan
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Enter the text $S450.

nc Service Plan €& MODELS | WORK DATE: 4/8/2019
Vendors Items Bank,
H Search T MNew EF Edit List |1 Delete ﬂﬂ o)
{LAST MONTH
CODE NAME
closed 2 | [ ]
F150 F150
e S a m e FRONTIER Fronti
p S70 S70
TITAN Titan

Click on the cell Name

ne -~ SAVED /
¥ Edit List 5] Delete ﬂﬂ Open in Excel Y =
NAME
F150
Frontier
570
Titan

Enter the text $450.

ne " SAVED N
¥ Edit List [u] Delete ﬂﬂ Open in Excel Y =
NAME
F150
Frontier
570
Titan

Click on the back button

2.8. How to Setup Service Units

2.8.1. Overview

CRONUS Inc Service Plan MODELS | WORK DATE: 4/8/2019
Customers  Vendors ltems Bank,
O Search -+ New  ER Edit List I

INSIGHT FROM LAST MONTH

You closed 2 | o
in the same p o

Service Units define the product to be serviced and the setup is mandatory in order to use the ODT Service

App.

Mandatory fields include the Service Unit No., Customer No. and Maintenance Group. All other fields are

optional.

RUX Service Help 9/28/2025
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The customer can be an internal or a third party customer.

The Service Unit includes a number of equipment specific fields, which can be populated to enhance a users’
ability to search for a unit. For example, the specification of a Manufacturer and a Model can aid in filtering the
Service Unit list to locate the unit being searched by, or provide a view of the quantity of units having the same
Manufacturer and Model.

The Service Unit can be linked to an Item or Fixed Asset for informational purposes, when the product is owned
by the organization.

A Service Ticket can be automatically created directly from the Service Unit and can include a Service
Template, if desired.

When clicking on the caption of a field, a brief description of the field is provided.

2.8.2. Service Unit Menu Options

Menu options displayed by default:
e Create Service Ticket Provides the ability to create a Service Ticket directly from the Service Unit.
e Create Service Ticket From Template Provides the ability to select a Service Template and create a
Service Ticket directly from the Service Unit. Actions:
e Contains the options of Create Service Ticket and Create Service Ticket From Template.

Navigate:

e Statistics View statistical information about the Service Unit and service performed.

e Comments Provides the ability to add comments to a Service unit.

e Service History Displays a listing of Service Tickets which were completed, and provides the ability to
“Navigate” to the Completed Service Ticket.

e Service Ledger Entries Displays a listing of Service ledger Entries created when processing a Service
Ticket. On invoice records, the ability to view the posted invoice is provided in the Actions menu.

e Service Unit Meters Add and modify Service Meters assigned to the Service Unit. Service Meters are
necessary in order to use Planned Maintenance features.

2.8.3. How to Setup a Service Unit

Business Manager Profile
The following example demonstrates the setup of a Service Unit which is owned by an external customer.

Only those fields that are mandatory, and those which were setup for the Manufacturer and Model have been
included in the example.

To setup a Service Unit for company owned equipment the only mandatory field difference is that the customer
selected would be the Internal Customer.

To learn about "How to Setup an Internal Customer for Servicing”, go to the Financials Setups for Service
category in the ODT Service Online Help.
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Click on the navigation menu item popup Service

Management

Purchasing Setup & Extensions

Intelligent Cloud Insights

IONS
service Ticket Quote - Sales Order > Service Management » > Reports
service Ticket - Sales Invoice > Service > Setup
service Unit —+ Purchase Quote > Planned Maintenance 5l Excel Report
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments

Click on the navigation menu item Service Units ervice Ticket Quote  + Sales Order > Service Management > Reports
ervice Ticket =+ Sales Invoice 3 Service Management Setup > Setup

ervice Unit - Purchase Quote

ervice Template =+ Purchase Order

ales Quote -+ Purchase Invoice

£ Excel Reports
5§ Service Ticket Types

[ Maintenance Groups

Service Templates

@ Service Units

E\. Mai Open the list of service units.

E Models

@ ODT Service Online Help

Click on the navigation menu item New

Dynamics 365 Business Central

€&  SERVICEUNITS|

WORK DATE: 4/8/2019

O Search |+ New Manage uﬂ Open in Excel MNavigz
SERVICE UNIT Create a new entry.
NO. DESCRIPTION
Click on the field Service Unit No. . .
Init Card
{‘?- Create Service ...t From Template Actions Mavigate Fewer options

RUX Service Help
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Init Card
£ Create Service ...t From Template Actions Navigate Fewer options

Link

Sen

Click on the field Description

e _diru

£ Create Service ...t From Template Actions Navigate Fewer options

SU00001

Mo,

Link

Enter the text Skid Steer Loader.

I _daru

£ Create Service ...t From Template Actions Navigate Fewer options

SuUo0001

E |

Click on the field Customer No.

Skid Steer Loader

Inte

RUX Service Help
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Click on the link in cell No. with the value 10000
istomer
stomer No. ‘
stomer Name
NO. NAME CI|
dress datum Corporation
dress 2 2005z lect record “10000" parch
ly 30000 School of Fine Art
40000 Alpine Ski House
fte 50000 Relecloud
<+ New
Click on the field Manufacturer Code
w Mo
Yea
Dat
Acg
| o
nce
e
Click on the link in cell Code with the value BOBCAT o ne.
or Name _
or ltem No.
or ltem Name
ifacturer Code
CODE NAME

ined Maintenance

tenance Group Code

BOBCAT Bobcat

+ Ne _Selectrecurd "BOBCAT"

Click on the field Model No.

RUX Service Help
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Click on the link in cell Code with the value S450

Manufactured

CODE NAME

5450 5450 Skid Steers

isition Date ST Select record "S450" 570 Skid Steers
rvice Date + New
Click on the field Maintenance Group Code “ | Model No. S5
Year |:
NOTE: i
. . . . . . . Date anuractured
This field is mandatory in order to include this unit on
a Service Quote or Service Ticket. Acquisition Date
o n-service Date
Click on the link in cell Group Code with the value v Modl No.
SKIDSTEER
Date Manufactured
Acquisition Date
AT

GROUP CODE DESCRIPTION

SKIDSTEER Skid Steers

+ New Select record "SKIDSTEER"

Click on the back button

2.8.4.

Dynamics 365 Business Central

“ SERVICE UNIT CARD | WORK DATE: 4/8/2019

U00001

Actions Mavigate

General

Service Unit No

Description

The following demonstrates how to link a Service Unit to a Fixed Asset.

SU00001

2015 NISSAN Titan

How to Link a Service Unit to a Fixed Asset
Business Manager Profile

The Fixed Asset and Service Unit for internal servicing were created prior to this example.

NOTE:

RUX Service Help
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The same process can be used when linking to an Item by selecting the Link Type of Item.
CI|Ck on the f|e|d Link Type £2 Create Service ...t From Template Actions Navigate Fewer options
Su00002 No,
Skid Steer Loader - Internal Link
L s
C00010 e ZIP
Click on the item Fixed Asset in the list
SU00002 No.
Skid Steer Loader - Internal Link
Seny
Item
Fixed Asset
Coo010 s ZIP
Internal Servicing Customer Con
Click on the field No.

Click on the link in cell No. with the value FA000100

The No. field list is automatically filtered based on the
Link Type selected.

t Description

yice Status

NO. DESCRIPTION

FA000100 Skid Steer Loader 570

+N Select record "FAD!

00100"

Code

jtact

The Link Description field can be refreshed by selecting F5 on your keyboard.

The field will be automatically updated when the unit card is closed.

2.8.5. How to Automatically Create a Service Unit from an Iltem
When using items that have SN tracking, It is possible for a Service Unit to be created automatically when an

RUX Service Help 9/28/2025
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item has been purchased or been sold to a customer. The item will then be used as a template to create a
related Service Unit. The following demonstrates this process.

Click on the link Tell me what you want to do. Sandbox
Quickly access actions, pages, reports,
documentation, and apps and consulting 1sions =
services. ~
> Planned Maintenance
ote > New
ler > Payments
bice > Reports
igement > Setup

El Excel Reports

Planned Maint€  Tell me what you want to do

counts  Chart of 8 I‘

Don't know what to search for? Try exploring

~+ Service Ticket Quo

more deals than o

-+ Service Unit

riod last year + snice et

+ Sales Quote
+ Sales Order

Planned Maint€  Tell me what you want to do

counts  Chart of 4 I"l

Don't know what to search for? Try exploring

—+ Service Ticket Quo

more deals than I

-+ Service Unit

riod last year + sevee T

+ Sales Quote
=+ sSales Order

. . Uffer items or services to a customer.
Click on Items Lists Hore ¢
. ) sales Order
) r-l O d | a Create a new sales order for items or services.
2

lim Service Ticket
Create a new service contract for service product and service items.

Go to Pages and Tasks

I > ltems Lists
5 i .
inned Maintenance Item Tracing asks
ATE LT > Item Charges Administrati

' Go to Reports and Analysis
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Click on the link for the ltem that you wish to use to
create Service Units. € Items | Work Date: 4/12/2021

O Search -+ New Manage Process ltem Prices & Discounts Re

No. T Description Type Quantity on Hg
Basic Vehicle Inventory
" INS Desk Inventory
1900-S PARIS Guest Chair, black Inventory
1906-5 ATHENS Mobile Pedestal Inventory
1908-5 LONDON Swivel Chair, blue Inventory
Ensure that the selected item has Serial Numbers Replenishment >
enabled.
Planning >

Item Tracking

tem Tracking Code ‘ SNALL
Serial Nos, ‘SNW
Warehouse >
Under the Service Tab in the Item card, there are Serial Nos.
options to set up automatically creating service units
when selling and when purchasing.
Warehouse >
For demonstration purposes we will use Sales,
however a similar process can be used to setup and Service
process automatic creation on purchase. —
Auto Create Service Unit-Sales [{ J
Auto Create Service Unit-Purchase ‘: :‘
Maintenance Group Code
Click on the toggle field Auto Create Service Unit- Serial Nos. \
Sales
Warehouse >
Service
Auto Create Service Unit-Sales
Auto Create Service Unit-Purchase (. :
Maintenance Group Code
RUX Service Help 9/28/2025 87/381
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A Maintenance Group Code must also be selected.
This is the Maintenance Group Code that will be used
on the Service Unit created after this item is sold.

Serial Nos. ‘SNW

Warehouse »

Service

Auto Create Service Unit-Sales e
- —

Auto Create Service Unit-Purchase ® )

Maintenance Group Code

Click on the lookup button Maintenance Group Code

Click on the link in cell Group Code with the value
LIGHTTRUCK

Auto Create Service Unit-5ales

Auto Create Service Unit-Purchase +

5<D3‘“1 Select record "LIGHTTRUCK"

New

SN1 ~ | Expiration Calculation
D Manufacturer
» ) Warranty Policy
—
I v I Warranty Type
Choose a value for Maintznance Group Code |
tem Tracking Code | SNALL ~ ‘
Serial Nos, |5N1 hd ‘
Warehouse >
Group Code Description
Service LIGHTTRUCK Light Truck

Maintenance Group Code |

Once the item card has been set up, a Service Unit will be created any time the item is sold.

Click on the navigation menu item Sales Order

Sales Purchasing

Actions

+ Service Ticket Quote
-+ Service Ticket

-+ Service Unit

+ Service Template

+ Sales Quote

+ Sales Order

Setup & Extensions =

—+ Sales Invoice Service
-+ Purchase Quote
=+ Purchase Order

-+ Purchase Invoice

New

L N Y]

Payments

Management

Service Managemer

Planned Maintenan

RUX Service Help 9/28/2025
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Click on the lookup button Customer Name

Prepare Order Reguest Approval Print/Send Mavigate More options
I oo ‘I Due Date
Requested Delivery Date
= External Document No.
| Status
Click on the link in cell No. with the value 10000 ,
Release Posting Prepare Order Request Approval Print/Send MNavigate | Mc
Customers | O~ +New -
* |
| No. T Name
— ] ] 10000 Adatum Corporation
| 20000 Trey Research
- 30000 School of Fine Art
40000 Alpine Ski House
50000 Relecloud
Je More options
Click on the lookup button in the cell No. Order Date 4/12/2021
Lines Manage More options
Type No. Description Location Cog
' > tem [ [~}
Subtotal Excl. Tax (USD)
Click on the link in cell No. with the value 1000 Lines Manage  More options
Note that the customer selected is the customer that
will be assigned to the Service Unit that gets created. Type No. Description Locatiq
- ltem * —V‘ *x
Bat
No. T Description Me

Subtotal Exel. Tax (USD)
Inv. Discount Amount Excl. Tax (U

Invoice Discount %

1000 Basic Vehicle P(

1896-5 ATHENS Desk PC

1900-5 PARIS Guest Chair, black P(

1906-5 ATHENS Mobile Pedestal P(

1908-5 LONDON Swivel Chair, blue P(
-+ New

RUX Service Help
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Click on the cell Location Code 41272021 B sets
e options
Qty. to Assemble
No. Description Lacation Code Quantity to Order
1000 ~ |Basic Vehicle
0.00 Total Excl. Tax (USD)
Click on the link in cell Code with the value EAST
Qty. to Assemble
Description Location Code Quantity to Order Rese
Basic Vehicle WEST e 1
Code T Name
MAIN Main Warehouse
-  WEST West Warehouse
“+ New
Q Total Incl. Tax (USD)
Click on the cell Quantity 2/2021 @) stats
Qty. to Assemble
Description Location Code Quantity to Order Reserved Quant|
Basic Vehicle 'WEST w2k
0.00 Total Excl. Tax (USD)
Enter the text 1. 2/2021 = Status
Qty. to Assemble
Description Location Code Quantity to Order Reserved Quanti

Basic Vehicle

cal
12:00:00 AM
11/3/2026

0.00 Total Excl. Tax (USD)
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Click on the navigation menu item popup

Posting

&«

Dynamics 365 Business Central

Sales Order | Work Date: 4/12/2021

S-ORD101005 - Adatum Corporation

Process Report Release

Posting Prepare Order Request Approva

General

Customer Name
Contact

Posting Date

Adatum Corporation
Robert Townes

4/12/2021

Click on the navigation menu item Post...

Dynamics sb3 Business Lentral

e

Sales Order | Work Date: 4/12/2021

S-ORD101005 - Adatum Corporation

Process Report Release
@T Post... lﬂ Post and New...

Posting Prepare Order Request Approva

9 Post and Send.., ch Preview Posting

| Finalize the document or joun

nal by posting the amounts and quantities to the related acc

Customer Name
Contact

Posting Date

Adatum Corporation
Robert Townes

471272021

Click on the button OK

(D O Ship

O Invoice

@ Ship and Invoice

| Cancel ‘

50.00 Total Excl. Tax (USD)
0.00 Total Tax (USD)
n Tratal lael Taw (11SDY

After the sale, a new Service Unit will have been created.

Click on the navigation menu item popup
Management

Service

les Purchasing Setup & Extensions

ons

Price Exc
Tax

50.00 ATLANT

service Ticket Quote - Sales Order

service Ticket -~ Sales Invoice

service Unit - Purchase Quote
service Template - Purchase Order

sales Quote - Purchase Invoice

> Service Management ~ > Reports
> Service > Setup
» Planned Maintenance El Excel Report

> New

> Payments

RUX Service Help
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Click on the navigation menu item Service Units Service Ticket Quote - Sales Order > Service Management > Reports
Service Ticket -+ Sales Invoice 3 Service Management Setup 0 SETUP
Service Unit =+ Purchase Quote =l Excel Repor
. B§ Service Ticket Types
Service Template - Purchase Order
Sales Quote + Purchase Invoice [ Maintenance Groups
Service Templates
(8] Service Units
@ Manufacturers
E‘. Maodels
8 service Unit Meter Worksheet
Q ODT Service Online Help
Notice that a new Service Unit has been created 000006 2016 Ford F150
based on the item that was sold. i
sU00007 2017 Bobeat 570 Skid-Steer ...
suoooos 2017 Bobeat 5450 Skid-Steer...
sU00009 2018 Bobeat 570 Skid-Steer ...
SU00010 2018 Bobcat S450 Skid-Steer...
SuUo0011 : | Basic Vehicle Item 10
2.8.6. How to Automatically Create a Service Unit from a Fixed

Asset

It is possible for a Service Unit to be created automatically when a Fixed Asset is purchased or sold. The Fixed
Asset will be used as a template to create a related Service Unit. The following demonstrates this process.

Click on the button Search

ote > Find entries...
ler > Search in data...
nice > New
Igement > Payments
> Reports
ntenance [ Excel Reports
Enter the text Fixed Asset. B o o & o (@
4
ote > Find entries...
ler > Search in data...
dice > New
igement > Payments
> Reports
itenance B Excel Reports
RUX Service Help 9/28/2025 92/381
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Click on Fixed Assets Lists [

J item

ined Maintenance¥  Tell me what you want to do

Chart of £ ‘ Fixed Assed

Go to Pages and Tasks

I> Fixed Assets

Lists

> Fixed Asset Setup Administrati

W I‘t h 1 8 > Index Fixed Assets Tasks

Go to Reports and Analysis

Click on the link in cell No. with the value FA000100

O Search  ~+ New

Manage Home Fixed Asset Report Actions

[ Calculate Depreciation... E® Copy Fixed Asset...

No. T
FADO0090

FA000100

Description
test truck

Flatbed Truck

Under the Service tab of the Fixed Asset, there are
options to enable Automatically Creating Service
Units on sale and on purchase.

For demonstration purposes we will use Purchase,
however a similar process can be used to enable and
process Automatically Creating units when selling.

Electronic Document

Vehicle License Plate

Vehicle Year

SAT Federal Autotransport

Service

Auto Create Service Unit-Sales

=
()
L

Auto Create Service Unit-Purchase (

-
_J

P
8

Click on the toggle field Auto Create Service Unit-
Purchase

Electronic Document

Vehicle License Plate
Vehicle Year

SAT Federal Autotransport

Service

Auto Create Service Unit-Sales

Auto Create Service Unit-Purchase

RUX Service Help 9/28/2025
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A Maintenance Group Code must also be selected.
This is the Maintenance Group Code that will be used ]
on the Service Unit created after this Fixed Asset is

0 SCT Permission Type ‘
purchased. ]
v SCT Permission Number ‘

SAT Trailer Type ‘

IMau‘tera\‘:e Group Code
Manufacturer

Click on the lookup button Maintenance Group Code

" ‘ Choose a value for Maintenance Group Code
I

Click on the link in cell Group Code with the value
LIGHTTRUCK

SAT Trailer Type

SCT Permission Type Group Code T Description

SCT Permission Number | LIGHTTRUCK |U‘3'ht Truck

SKIDSTEEW Select record "LIGHTTRUCK"

-+ New

Maintenance Group Code v |

Once the Fixed Asset card has been set up, a Service Unit will be created any time the Fixed Asset is
purchased.

Click on the navigation menu item Purchase Order

Actions

~+ Service Ticket Quote  + Sales Order > Service Managemer
-+ Service Ticket -+ Sales Invoice > Service

-+ Service Unit _Purchase Quote > Planned Maintenany
+ Service Template |— Purchase Order | > Warranty

-+ Sales Quote + Purcha{ Create a new purchase order. [ies...

RUX Service Help 9/28/2025 94/381
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Click on the lookup button Vendor Name

Approval Order More options

sate Whse, Recsipt E‘- Create Inventory Put-away/Pick... Efa Send Intercompany Purchase Order

Vendor Invoice No.

Choose a value for Vendor Mame

| ‘ Status

s Order Fewer antions

Click on the link in cell No. with the value 10000

Print/Send Request Approval Order | More options

Release | T&Create Whse. Receipt
- Vendors = O +New -

-] 10000 :  Fabrikam, Inc.
20000 onsultants
30000 Graphic Design Institute
40000 Wide Werld Importers
50000 Nod Publishers
Je Line Functions Order Fewj 81000 Raw material supplier

Click on the field Vendor Invoice No.

mpany Purchase Order rElArchl\.'e Document

(@ Detai

Show more

L *I | Vendor
Mo. Vendor N¢

Open Balance (§
Balance (L
Outstandi
1= A Amt. Red.
Enter the text 12345.
mpany Purchase Order r\E—Mrchl\.'e Document
@ Detai

Show more

o. *|||—|| Vendor
o I: 5/17/2022 :I Vendor Ny

Balance (5

Open
Balance (L

Outstandi

= B Amt. Red.
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Click on the lookup button in the cell Type Document Date [a11/2022

Lines Manage Line Functions Order Fewer options

Item Reference

Type No. No. Description
o ]«
L
Choose a value for Type

Subtetal Excl. Tax (USD)

Click on the link in cell Option Values with the value = [ tem vk
Fixed Asset
Option Values
4 -
G/L Account
- ltem
Sub
Resource |
v I Fixed Asset I I
nv Charge (ltem) . ]
Select from full list
Invoice Details >
CI'Ck on the Ce“ NO. Document Date 41172022

Lines Manage Line Functions Order Fewer options

Item Reference

Type No. No. Description
° — | Fixed Asset ~ I *x |

Subtotal Excl. Tax (USD)

Click on the link in cell No. with the value FA000100

Item Reference

Type MNo. No. Description
— Fixed Asset * o
6/9/2023
/o Description
! RU0000Z test truck

FADQ0100 Flatbed Truck
Subtotal Excl. Tax (USD)

nv. Discount Amount (USD)

<+ New

nvoice Discount % ‘

RUX Service Help 9/28/2025 96/381



Rux Software kyle@opendoorerp.com
mx September 28, 2025

RUX Service Help 97/381

CI|Ck on the Ce” Quantity = Status Open

Unit of

Location Code  Bin Code Quantity  Reserved Quantity  Measure Code

-

0.00 Total Excl. Tax (USD})

Enter the teXt 1 . 1 Status Open

Unit of

Location Code  Bin Code Quantity  Reserved Quantity  Measure Cade

-

0.00 Total Excl. Tax (USD)
Click on the cell Direct Unit Cost Excl. Tax 2022 ] status
Order Fewer options
Unit of Direct Unit Cost
Quantity Reserved Quantity  Measure Code Excl. Tax  Tax Area Code Tax Group Code

1 _ TLANTA‘ GA  NONTAXABLE

0.00 Total Excl. Tax (USD)
Enter the text 10000. /2022 | Status
Order Fewer options
Unit of Direct Unit Cost
Quantity Reserved Quantity  Measure Code Tax  Tax Area Code Tax Group Code

1 _ %k ATLANTA, GA | NONTAXABLE

0.00 Total Excl, Tax (USD)
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Click on the navigation menu item Post...

& Purchase Order

106006 - Fabrikam, Inc.

ome

Home

@T Post...

Prepare Print/Send Request Approval Order More optior|

~ Q Release - f& Create Whse, Receipt E- Create Inventc

[

e the document or journal by posting the amounts and quantities to the related accq

General

Vendor Name

| Fabrikam, Inc.

Contact |Krysta\ York
Click on the button OK
(D () Receive |
[pmised Planneg
Jice O Invoice fceipt Date Recsipt
i (@ Receive and Invoice | 401142
000.00 Total Excl. Tax (USD)
0.00 Total Tax (USD)
Click on the button No
& E
The order is posted as number 108209 and moved to the Posted
Purchase Invoices window. femised Planned Expe

fceipt Date  Receipt Date  Rece

Do you want to open the posted invoice? 41172022 | 471

otal Excl. Tax (USD) 10.000.00
otal Tax (USD) 0.00
Notice that a new Service Unit has been created SU00006 2016 Ford F150
based on the Fixed Asset that was purchased. <000007 2017 Bobeat 570 Skid-Stear .
SuU00008 2017 Bobcat 5450 Skid-Steer...
suoooo9 2018 Bobcat S70 Skid-Steer ...
suooo10 2018 Bobcat 5450 Skid-Steer...
suooo11 : | Flatbed Truck Fixed Asset  FAD00100 |

2.9. How to Setup Service Status

The following demonstrates how to set up a list of Service statuses for use with service tickets.
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Click on the navigation menu item popup Service
Management Actions
+ Service Ticket Quote  + Sales Invoice > Planned Mair
—+ Service Ticket - Purchase Quote > New
~+ Service Unit =+ Purchase Order > Payments
+ Service Template 2 Purchase Invoice > Reports
+ sales Quote > Service Management Excel Reports
+ Sales Order > Service
Click on the navigation menu item Service statuses service Templates
Service Checklists
[®) Service Units
E‘. Manufacturers
E% Models
X Service statuses
CoEEe
&l Semc%l;mrlvlémﬁr@l;l
e Sales Invoices Predicted @ ODT Service Online Help
Overdue

2 0

wvice Ine. | Semice & ODTSM Service Status List
:ndors  Items  Bank| )

O Searcd  —+ New B Edit List Delete

Status Line
f-t Type A4 Code Description
(There is nothing
Click on the cell Status Line Type
US Service Inc. | SEMVice & ODTSM Service Status List
:rs  Vendors Items Bank, . o
/‘3 Search + New B Edit List il Delete
Status Line

Type Code Description

od afternd =

RUX Service Help 9/28/2025 99/381
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A Service Status can be set to apply to the Ticket US Service Inc. | Semief & oDTSM Service Status Lit
Header, the Ticket Line, or both. This example willbe .. 0c e ot
L search - New BB Edit List i Delete
set to both.
Click on the value Both Header and Line Ticket .
Header Ticket Line Trpe Cade Description
od afterno
Both Header and Line
Ticket Ling
Click on the cell Code
SEMViCE &  ODTSM Service Status List
lems e O search 4 New B Edit List ] Delete
Status Line
Type Code Description
e rno — | Both Head v | |
Enter the text Entered.
SEIVICE &  ODTSM Service Status List
lems e 2 search 4 New B Edit List [ii] Delete
Status Line
Type Code Description
e rno — | Both Heade
Click on the cell Description
&= ODTSM Service Status List
O Search 4 Mew E% Edit List [i] Delete
Status Line Presentation
Type Code Description Order T
— Both Head: Enterad I 0
RUX Service Help 9/28/2025 100/381
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<« ODTSM Service Status List

O Search  + New E% Edit List [i] Delete
Status Line Presentation
Type Code Description Order t
— BothHeade  © ENTERED m \I 0

Click on the cell Presentation Order with the value 0

Presentation Order indicates at what position in the
lookup list this status will appear. If you wish for
certain statuses to appear closer to the top of the list
or organized a certain way, the Presentation Order

can be changed to allow this.
Enter the text 0.

t /" Saved [ o

B Edit List il Delete [EgTd
Insert Insert

Presentation Status Status M

Cade Description Order T State Hea... Line G
ENTERED Initial entry I 0 I“end'mg (] (]

t + Saved 0 o

% Edit List ] Delete 2 Y

Presentation
Code Description Order T State

ENTERED Initial entry End'mg ] (]

Click on the cell State

+/ Saved 0o /2
il Delete [T
Insert Insert
Presentation Status Status Mark
Description Order T State Hea... Line Com...

Initial entry I Pending | (] O (]

RUX Service Help
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iij Delete 2 Y

Presentation Status Mark
Description Order 1 Lin m
Initial entry 0 [l (]
The Insert Status Header option will automatically
assign this status to the header of a Service Ticket smed =S
upon ticket creation. PR
Insert Insert
Presentation Status Status Mark
Order T State Hea. Line Com... d Maintenal
o [penins f O O O
ats
eports
The Insert Status Line option will automatically
assign this status to a Ticket Line when a line is Vsaved [ & S
added to a Service Ticket a
2 ¥ =
Insert Insert
Presentation Status Status Mark
Order T State Hea Line Com.. d Maintenance
0 | Pending (] E (]
ats
eports
The Mark Complete option will automatically attempt
to mark the Service Ticket as complete when this Visaved 1 oS
status is assigned to the Service Ticket header PR
Insert Insert
Presentation Status Status Mark
Order State Hea. Line Com... d Maintenance
0 Pending ] (]
1ts
eports
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The Update Service Unit Status option will cause
the status of the Service Unit to change when this
ticket status is selected. B Editlist il Delete B 7

sentation Mark Unit Service Unit
Order * State Co. Stat. St

0 | Pending ] ] O E

The Service Unit Status field specifies what status is
assigned to the Service Unit when Update Service

8
';Li
]
[
"

Unit Status is enabled. Bt (i Delste B Y =
Upt
Def. Def. Serv
Stat... Stat... Mark Uni Service Unit
State Hea.. Line Co. Stat... Status

Fending - H e - :

The Use for Intransit field will toggle if this status will

be used when a technician is sent to perform service. Vaed [ A
e Y =
Update
id Mark Service Unit Use for Service
Line Complete Status Service Unit Status Intransit Ticket Lock

Requires minor serv.. (]

Requires minor serv... [ (]

a

In shop

The Service Ticket Lock field will determine if a
service ticket is locked when the status is assigned. Voaed [ &
Locked tickets cannot be modified until the status is

u
3

changed, but they can still be invoiced and have the ST =
aCtuaIs Confirmed Mark ;J::ia::‘u"it Use for Service
Complete Status Service Unit Status Intransit Ticket Lock
(] ] Requires minor servi... O
(] (] Requires minor servi... O [m]
I;I I;I In shop E‘
2.10.Service Planned Maintenance Setup
2.10.1. How to Setup Service Unit Meters

2.10.1.1. Overview
Service Unit Meters provide a way to keep track of usage information such as mileage and hours of service.

Assigning a Service Unit Meter is required in order to use Planned Maintenance functions.
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2.10.1.2.

Business Manager Profile

Click on the navigation menu item popup Service

How to Setup a Service Unit Meter

ACTIONS

+ Service Ticket Quote
-+ Service Ticket

=+ Service Unit

+ Service Template

+ sales Quote

—+ Sales Order

- Sales Invoice
-+ Purchase Quote
T Purchase Order

- Purchase Invoice

Planned Mair

New

Reports

> Service Management

>

>

> Payments
>

> Setup

> Service v £l Excel Reports

Click on the navigation menu item Service Units

—+ Service Unit
—+ Service Tem
+ Sales Quote
+ Sales Order

{S

-+ Purchase Order

plate =+ Purchase Invoice

Vv v

> Service Management

m v | m

> Service
EE Service Ticket Quotes

Service Tickets

@ Service Units

-
- € units,
Completed SerVIce T1CKeTs

Click on the link in cell Service Unit No. with the
value SU00001

JNUS Service, Inc. ‘ Servic &

omers Vendors Items Bank!

This is a sandbox environment (preview]

e best-sellir
lobile Oil 5W
pife

SERVICE UNITS | WORK DATE: 4/15/2019

O Search + New  Manage [HOpenin
Service Unit
No. t Description

SU00001 . Skid Steer Loader
su eer Loader - Internal

SU00003 Skid Steer Loader 5450

suoooo4 Skid Steer Loader 570

Click on the navigation menu item popup Navigate

SERVICEUNITS |WORK DAl &

SUO

/O Search -+ New

.ICE UNIT CARD | WORK DATE: 4/15,/2019 Vza

0007

Service Unit
No. T Descript Actions | Navigate
Bl SHds! General
5U00002 Skid St
ST ] Service Unit No 5U00001
SU00004 Skid 5|_ Description Skid Steer Loader
RUX Service Help 9/28/2025 104/381
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<«
or

T

Gk

SERVICE UNITS | WORK DA &«

/O Search + New

Service Unit

Ne. Descript
SU00001 Skid 51
suoooo2 Skid 5_|
suUo0003 Skid ;
SU00004 Skid ;

ICE UNIT CARD | WORK DATE: 4/15/2019

SU00001

Actions Navigate

ﬁ Service Unit Meters

@ Statistics P co

ice unit meters for the s

Service Unit No Suoooo1

Description Skid Steer Loader

Serial No.

Click on the navigation menu item New

= -ICEUNITCAR = SERVICE UNIT METERS | WORK DATE: 4/15/2019
S U OOI O Search |- New | B Edit List Delete  E3 Openil
—
Maintenance
Actions Na Sub-Group
Meter Codg v Description Code
General
—— (There is nothing t
Service Unit Nq
Description
Click on the cell Meter Code & , .
) Search SUOOl  Service Unit Meters
vice Unit -
+ Actions  Na 2 Search  —+ New B Edit List [§ Delete
00001 N
General )
00002 Description q
00003 Service Unit N¢
00004 Description
Serial No.
Link Type
No.
Enter the text Regular. & , .
) Searc SUOOl  Service Unit Meters
vice Unit -
Actions  Na £ Search  + New B Edit List [§] Delete
00001 J
General 2
00002 Descriptio q
00003 Service Unit N¢
00004 Description
Serial No.
Link Type
No.

RUX Service Help
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Click on the cell Description

SUQ0!I

Actions Na

General

Service Unit N¢

Service Unit Meters

O Search -+ New B Edit List [ Delete  EJ8 Open in Excel
Maintenance
Sub-Group Unit
Meter Code Description Code Meas

— 3 |Regular I I

Description - {
Serial No. - -+
Link Type - - - ¢
No.
Enter the text Regular Maintenance. - -
SUODl  Service Unit Meters
Actions Na O search  —+ New & Edit List [§ Delete  EJ Open in Excel
General e
| Meter Code Description Code Meat
Service Unit N{ - REGULAR Al [E] I
Description - {
Serial No. - -+
Link Type - - - ¢
No.
Click on the cell Unit of Measure .
Unit Meters
lew % Edit List [6 Delete  [H Open in Excel More options
Maintenance
Sub-Group Unit of Def.. Current Meter  Expec
Description Code Measure 4 Reading

: |Regular Maintenance

FE———— —— p— = —

Click on the link in cell Code with the value MILES [esrption Coce Messurs : per D
2gular Maintenance | i ] Q.
Code T Description
KG Kilo
KM Kilometer
PACK Pack
PALLET Pallet
+ New
RUX Service Help 9/28/2025 106/381
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Click on the cell Expected Usage per Day with the

value 0.00

vin Excel

e
Unit of
Measure

_MILES % v

More options

4

Def. Current Meter

Reading

<
i

d Maintenance

oo E
3

eports

Enter the text 50.

2.10.1.3.

Business Manager Profile

Click on the Service Meter.

vin Excel

e
Unit of
Measure

MILES

More options

Def. Current Meter

4

Reading

w

d Maintenance

Expected Usage

’ oo E
b

How to Update a Service Unit Meter

O Search

Service Unit
No. T

suoooo1
Suoo0002
SuU00003

SU00004

SUOO!

Actions Na

General

Service Unit N¢
Description
Serial No.

Link Type

No.

eports

Service Unit Meters

O Search —+ New E% Edit List [§ Deletd

Weter Code Description

EGULAR

Click on the navigation menu item popup Actions

f2019 ~ SAVED [N =
it Meters

% Edit List |5 Delete ﬂﬂ Open in Excel Actions Fewer options Y =

Maintenance
Sub p Unit of Def. ment Meter  Expected Usage
riptio Measure 4 Reading per Day
d 0.00 0.0C
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Click on the navigation menu item Update Meter I
Reading _ICEUNITCAR < sUDD0D1| WORK DATE: 4/15/2019
SUOO Service Unit Meters
Actions Na L Search - New B Edit List [ Delete  ElH Open in Excel

General Show Meter Reading Update Meter Reading
—

wehite Meter Reading

Meas:

Service Unit N¢ —» REGULAR
Description
Serial No.
Click on the cell New Meter Reading with the value EEEEEE—
0.00 Cloud In:
= 5= e i
b Activity Date Time Last Meter Reading  New Meter Reading  Unit of Measure
4 11/14/2019 1:35 PM 0.00 Mainte|
s
gports
Enter the text 30. e
Cloud In:
= = Ve i
Activity Date Time Last Meter Reading New Meter Reading  Unit of Measure

£ 11/14/2019 135 PM 0.00 .

ts
Eports
Click on the button Close L Maintenance
ts
Bports

2.10.1.4. How to View Service Meter Usage History
Business Manager Profile
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9 Search SUOOl

Actions Na

General

5U00003 Service Unit N¢ EGULAR

SU00004 Description
Serial No.
Link Type

No.

Service Unit Meters

O Search —+ New E% Edit List [§ Deletd

Click on the navigation menu item popup Actions

f2019 ~ SAVED O o= .
% Edit List |5 Delete EE Open in Excel Actions Fewer options Y =
Unit of Def. Current Meter  Expected Usage

ptio Measure 4 Reading per Day

d 30.00 0.0C

Click on the navigation menu item Show Meter

Reading

2.10.1.5.

SERVICEUNIT! €  _ICEUNITCAR &

O Search SUOQI

SU00001 | WORK DATE: 4/15/2019

Service Unit Meters

Actions Na 2 Search —+ New B Edit List |6 Deletd
Suooo01 General Show Meter Reading Update Meter Reading
- gt ter Reading
5U00002 eter Code
SU00003 Service Unit N¢ — REGULAR
SU00004 Description

Serial No.

How to Bulk Update Service Meters

ODT Service provides a worksheet that can be used to update multiple service meters at the same time.

Click on the navigation menu item popup Service

Management

ales Purchasing Setup & Extensions Intelligent Cloud Insights =
IONS
service Ticket Quote - Sales Order > Service Management~ |> Reports
service Ticket -~ Sales Invoice > Service > Setup
service Unit -+ Purchase Quote » Planned Maintenance El Excel Report
service Template =+ Purchase Order > New
sales Quote - Purchase Invoice > Payments

RUX Service Help 9/28/2025 109/381
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Click on the navigation menu item Service Unit Meter
Worksheet

. TV
Sales Quote L Purchase Invoice  IT¥ Maintenance Groups
Service Templates
@] service Units

E‘. Manufacturers

E Models

£ Service Unit Mater Workshaat

meter worksheet,

@ 00T Servi o Open the service un

The worksheet will display a list of all currently
available service meters, along with their current
meter readings.

Fill in the new meter readings for all service meters you

Click on the cell New Meter Reading

i | £ Search 4 New % Edit List ij Delete @3 Open in Excel
Mai
Service Unit No, T Gra Meter Code 1 De
‘S‘I: c - [suoooot : ODOM
p )000. ODOM
f HOUR
as 4 HOUR

wish to update.

" SAVED [N = Cloud Insights
Open in Excel Y =
er Code 1 Default Current Meter Reading New Meter Reading
gement >
>
oM 0.00
tenance
R 0.00
UR 0.00

Enter the text 1000.

" SAVED o A Cloud Insights
Open in Excel Y =
grCode T Default Current Meter Reading New Meter Reading

gement >
oM >
j: (Lu; tenance
UR 0.00

RUX Service Help 9/28/2025
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Click on the cell New Meter Reading s [ o
Open in Excel Y =
erCode T Default Current Meter Reading New Meter Reading
M 0.00
M 0.00
R 0.00
R 0.00
Enter the text 1500. s [ o
Open in Excel Y =
erCode Default Current Meter Reading New Meter Reading
M 0.00 1,000.00
: | —
R 0.00
R 0.00
. - SAVEU [N] ] "
Click on the cell New Meter Reading
Open in Excel Y =
erCode T Default Current Meter Reading New Meter Reading
M 0.00 1,000.00
M 0.00
R 0.00
R 0.00
SAVED | P g
Enter the text 1530.
Open in Excel Y =
erCode T Default Current Meter Reading New Meter Reading
M 0.00 1,000.00
M 0.00 1,500.00
R e —
R 0.00
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Click on the cell New Meter Reading open in Eecel 7 =
grCode T Default Current Meter Reading Mew Meter Reading
gement >
pLY 0.00 1,000.00 N
oM 0.00 1,500.00 o .
R 0.00
JR 0.00
Enter the text 2400. openin Zucel v =
erCode T Default Current Meter Reading New Meter Reading
gement >
M 0.00 1,000.00 N
M 0.00 1,500.00 -
JR 0.00 1.530.00
JR 0.00

When you are finished filling in the new service meter
readings, close the page and the new readings will be
saved.

Click on the back button

CRONUS Service, Inc. | Servic SERVICE UNIT METER WORKSHEET | WORK

Customers  Vendors ltems Bank,

O search - Mew B Edit List

INSIGHT FROM LAST MONTH

The largest p¢
invoice was fc |

5000007

s5U00008

Click on the navigation menu item popup Service
Management

iles Purchasing Setup & Extensions Intelligent Cloud Insights =
IONS

Service Ticket Quote  —+ Sales Order > Service Management > Reports
service Ticket + Sales Invoice > Service > Setup

service Unit =+ Purchase Quote > Planned Maintenance Excel Report,
Service Template ~+ Purchase Order > New
sales Quote + Purchase Invoice > Payments
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-+ Purchase Invoice

[ Maintenance Groups
Service Templates
@] service Units

E‘. Manufacturers

E Models

£ Service Unit Mater Workshaat

e unit meter
E———ice | er work
Q ODT Service Dnlmg‘ﬁ‘e‘rp*

Notice that the current meter readings have now been
updated with the new readings entered previously.

2.10.2.

2.10.2.1.

¥ B ECT LIST i Uelete

Maintenance Sub-

WH Upen in Excel

Meter Code T Default Current Meter Reading New Meter Rl
j ODOM 1,000.00
ODOM 0
HOUR
HOUR

Overview

How to Setup Planned Maintenance Schedules

Planned Maintenance Schedules are used to identify what types of service should be used for Planned
Maintenance, and under what conditions they should occur.

Planned Maintenance Schedules are required in order to use Planned Maintenance functions.

2.10.2.2.

Business Manager Profile

Click on the navigation menu item popup Service

Management

ACTIONS

—+ Service Ticket Quote
—+ Service Ticket
—+ Service Unit

~+ Service Template

-+ Sales Quote

How to Setup a Planned Maintenance Schedule

-+ Sales Invoice > Planned Mair

-+ Purchase Quote > New
—+ Purchase Order > Payments
- Purchase Invoice > Reports

I > Service Management ~ > Setup

+ Sales Order

> Service B Excel Reports
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Click on the navigation menu item Maintenance
Groups

RUX Service Help 114/381
— Service Ticket - Purchase Quote > New
+ Service Unit - Purchase Order > Payments
+ Service Template -+ Purchase Invoice > Reports
=+ Sales Quote > Service Management > Setup
+ Sales Order #* Senvice Management Setup &) Excel Reports

13 Service Ticket Types

[ii¥ Maintenance Groups

I
Service T "J'FI:L' TFEETTTENIInancE groups. }_

@ Service Units

B Manufacturers

5 Models
Click on the cell Group Code with the value
SKIDSTEER IS Sel’\{ice, Inc. Servic <~ MAINTENANCE GROUPS | WORK DATE: 4/15/2019
s Vendors ltcnSuuu L Search + New B Edit List @ Delete
ROM THE LAST THREE MONTHS
Group Code T Description

] C|Osed 16 _’|:5K'DSTEEiIDSTEER: ¢ Skid Steers

he same p

Click on the navigation menu item popup Navigate

ORK DATE: 4/15/2019 a

g
B Edit List [ Delete 8 Open in Excel Navigate | Fewer options Y
Description Blocked Comment
Skid Steers

Click on the link Planned Maintenance Schedules

Servic & MAINTENANCE GROUPS | WORK DATE: 4/15/2019

Bank . =
O search —+ New BFEditList [4 Delete  EJH Open in Excel Na

m

THS [& Maintenance Sub-Groups [& Planned Maintenance Schedules

1 6 —  SKIDSTEER : Skid Steers
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Click on the navigation menu item New

AINTENANCEGROUPS |V <  PLANNED MAINTENANCE SCHEDULES | WORK DATE: 4/15/2019

—+ New -+ New

B2 Edit List

P Search O Search Delete  E8 Open it

Template No.

Group Code T E-:I edule

—»  SKIDSTEER

(There is nothing t

Click on the cell Template No.

< PLANNED MAINTENANCE SCHEDULES | WORK DATE: 4/15/2019

B Edit List

O Search  —+ New [6 Delete [ Open in Excel

Template No. Maintenan

Schedule
Type Period

Only templates with a type of Planned Maintenance or
All will be displayed.

Click on the link in cell Template No. with the value
SS-GENERAL SERVICE

— SKIDSTEER ixed Usage
SOk up value
5 Search —+ New B Edit List [& Delete @A Open in Excel
Maint:
Template No. Maintenan

Period

| Fixed Usage 0.

— SKIDSTEER

Template No. T Description

—> | S5-GENERAL SERVICE |Skid Steer General Service

“+ New

Templates can either be of type Usage (a metric such as mileage) or Period (a period of time), and can be
either fixed or recurring. The following example uses a type of Recurring Usage.

Click on the cell Schedule Type

JED MAINTENANCE SCHEDULES | WORK DATE: 4/15/2019 NOT SA
earch T New E® Edit List |5] Delete ﬂﬂ Open in Excel
Template No. Maintenan.
Period Usage Usag
IDSTEER 5S-GENERAL ...| Fixed Usage 0.00

Fixed Usage
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Click on the item Recurring Usage in the list

JED MAINTENANCE SCHEDULES | WORK DATE: 4/15/2019 NOT SA

earch + New B Edit List [§ Delete @3 Open in Excel

gintenance Maintenance
oup Code T Sub-Group Template No. Schedule Maintenan...
Code t t Type Period Usage Usag
IDSTEER SS-GENERAL ... 0.00
Fixed Usage
Recurring Usage
Fixed Ppead
Recurring Usage & Period
Click on the cell Usage with the value 0.00
_ES | WORK DATE: 4/15/2019 NOT SAVED o A
list U Delete ﬂE Open in Excel Y =
re
Template No. Schedule Maintenan... Serv
Type Periad Usage Usage UOM Bloc... Stati
Enter the text 30.
LES | WORK DATE: 4/15/2019 NOT SAVED D -
list U Delete ﬂE Open in Excel Y =
re
Template No. Schedule Maintenan... Serv
T Type Periad Usage  Usage UOM Bloc..  Stat
SS-GENERAL ... Recurring Usa
Click on the cell Usage UOM
< PLANNED MAINTENANCE SCHEDULES | WORK DATE: 4/15/2019
O Search - New B Edit List [6] Delete  El8 Open in Excel
Maintenance
Group Code Service No. OF Days
Usage  Usage UOM Bloc... Status Seny

— SKIDSTEER 30.0' | 0
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Click on the link in cell Code with the value MILES Ussge UssgeUOM  Boc. Stahs T senie
—> SKIDSTEER 30.00 A 0.00

Code T Description

KG Kilo

KM IK\\ometer

MILES [Miles

PACH IFack

PALLET Pallet

<+ New
Click on the cell Service Status
TENANCE SCHEDULES | WORK DATE: 4/15/2019 NOT SAVED

b Mew B Edit List [& Delete [ Open in Excel

Senvice Neo. Of Days For
Usage  Usage UOM Bloc..  Status Service

30.00 |MILES w : 0.00

Click on the item Requires minor service in the list

TENANCE SCHEDULES | WORK DATE: 4/15/2019

E Mew B Edit List [ Delete [ Open in Excel

NOT SAVED

Service No. Of Days For
Usage Usage UOM Bloc... Status Service Service Cost
3000 MILES - 0.00 0.00
]
Requires minor service
Reqjuires major service
In shop
Expired
Click on the cell No. Of Days For Service with the
3 »
Value 0.00 EDULES | WORK DATE: 4/15/2019 NOT SAVED 0o 2
EditList  [d] Delete @8 Open in Excel Y =
Service No. Of Days Far
Usage  Usage UOM Bloc... Status Service Service Cost Service Price
30.00 MILES Requires r 7| 0.00 0.00 0.00
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Enter the text 0.5. Press the Enter key.

EDULES | WORK DATE: 4/15/2019 NOT SAVED O o=

Sy

Edit List |5] Delete ﬂﬂ Open in Excel g

Usage  Usage UOM

30.00 MILES Requires min 0.00 0.00

3. Processing Service

3.1. Service Processing Overview

3.1.1. Processing Overview

You can create a service quote or service ticket to record your agreement with a customer to service the
equipment or record the service to be completed on your own company equipment.

A Job is created automatically when a service quote or ticket is created using the quote or ticket no. as the Job
No.

When servicing external customer equipment, you can negotiate with the customer by first creating a service
quote. You can then print the quote to send to the customer. After the customer confirms they agree with the
quote, you can convert the quote to a Service Ticket.

When not using Service Quotes, then from the Service Ticket, you can send a service ticket confirmation to
record your obligation to service the products as agreed.

The following describes the sequence of tasks for processing using ODT Service:

* Create a service quote, where you offer services on negotiable terms before converting the quote to a service
ticket. This use of service quotes is optional.

* Create a service ticket to record your agreement with a customer to service product(s) on certain payment
terms or to record the tasks to be performed on servicing company owned product(s).

+ Perform the service as recorded on the service ticket.

» Record and confirm the usage of resources, items and if applicable, G/L Account charges

* Invoice the customer, should the ticket be for an external customer.

» Mark the service ticket as complete.

ODT Service enhances the Jobs module by creating the Service Quotes and Service Tickets, which provide a
work order type interface on top of the Jobs.

When either a quote or ticket is created, a Job is automatically created using the quote or ticket no. as the Job
No. in the Jobs list.

In addition to creating a Service Ticket from the Actions — Service Ticket option, or from the Service Ticket —
Open Cue, a Service Ticket can be created automatically from a Service Unit card.

On the Service Quote and Service Ticket, the Ticket Units/Line section are essentially Job Task lines.
The Service Quote and Service, the Ticket Details are essentially the related Job Planning Lines.

The Ticket Details, Line Type field of, Time and Materials, equates to the Jobs, Line Type, Both Budget and
Billable.
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The Ticket Details, Line Type field of, Cost Tracking Only, equates to the Jobs, Line Type, Budget.

When adding a service template to a ticket, the Ticket Units/Lines and Ticket Details records are automatically
created.

IMPORTANT

By default, the Line Type field is set to Time and Materials.

It is only when the Customer card has the Internal Customer field, on the Service tab enabled, the Line Type
will be set to Cost Tracking only.

From the service ticket, when you create and post the actual usage, the related job ledger entry, G/L entry, item
ledger and value entries and resource ledger entries records are created.

Posting the sales invoice will create the related job ledger, general ledger, tax ledger, customer ledger and
resource ledger entries in your system.

Marking the service ticket as complete will set the Job status to “Completed”.

3.2. Service Ticket Overview

3.21. Service Ticket Overview

ODT Service enhances the Jobs module by creating the Service Quotes and Service Tickets, which provide a
work order type interface on top of the Jobs.

When either a quote or ticket is created, a Job is automatically created using the quote or ticket no. as the Job
No. in the Jobs list.

In addition to creating a Service Ticket from the Actions — Service Ticket option, or from the Service Ticket —
Open Cue, a Service Ticket can be created automatically from a Service Unit card.

On the Service Quote and Service Ticket, the Ticket Units/Line section are essentially Job Task lines.

On the Service Quote and Service, the Service Ticket Details, accessed from the Ticket Units/Lines, are
essentially the related Job Planning Lines.

On the Service Ticket Details, the Line Type field of, Time and Materials, equates to the Jobs, Line Type, Both
Budget and Billable.

On the Service Ticket Details, the Line Type field of, Cost Tracking Only, equates to the Jobs, Line Type,
Budget.

When adding a service template to a ticket, the Ticket Units/Lines and Ticket Details records are automatically
created.

IMPORTANT

By default, the Line Type field is set to Time and Materials.

It is only when the Customer card has the Internal Customer field, on the Service tab enabled, the Line Type
will be set to Cost Tracking only.

From the service ticket, when you create and post the actual usage, the related job ledger entry, G/L entry, item
ledger and value entries and resource ledger entries records are created.

Posting the sales invoice will create the related job ledger, general ledger, tax ledger, customer ledger and
resource ledger entries in your system.

Marking the service ticket as complete will set the Job status to “Completed”.
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The fOIIOWing piCture diSpIayS a SerVice TICket Sf(]O‘C‘\‘?. Sjm;-'(zf Ticket #5T00017 - Adatum Corporation
3.2.2. Service Ticket Menu Options

Service Ticket main menu options:
The following provides a brief overview of these options.
Process:

» Add Service Template
This option is used to add a service template to the Ticket Units/Lines for the service unit that is specified on
the General tab of the ticket.

* Confirm Actuals
This option is used to automatically create a Job Journal for the actuals usage for resources, items, etc. and
open the journal.

When a user runs this menu option the first time a Job Journal Batch will be automatically created for the user
based on their Microsoft Dynamics 365 Business Central User ID.

* View Job Journal

This option will open the Job Journal Batch related to the user and contain any records which have not been
posted as yet that were created when the Confirm Actuals was ran. The records displayed will contain multiple
ticket records should the journals not be posted after running the Confirm Actuals.

* Create Service Sales Invoice

This option is used to create the Service Sales Invoice, which is used when servicing an external customers’
equipment. A pop-up will occur asking if the user would like to open the invoice, where the Service invoice can
be printed and then posted.

NOTE
On the invoice, there is a menu option to print a Service Sales Invoice in a format similar to the Service Ticket
document.

* Mark Complete

This option is to be used only when the servicing has been completed, usage has been posted, and if
applicable a service invoice created and posted. This option will set the status on the Job card for the ticket to
“Completed”.

Report:

* Print
Provides the ability to print the service ticket.

Actions — contains the same options as noted in Process
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Navigate:

» Dimensions
Provides the ability to view and/or add Dimensions to the ticket.

» Sales Invoices/Credit Memos
Displays a listing of both open and posted Sales Invoices/Credit Memos for the ticket. A menu option is
available to open the document on the listing.

NOTE:
Currently Credit Memos cannot be created directly from a Service Ticket

* Checklist

When a service template that is added to the Ticket units/Lines contains a Checklist(s), then this option will
open a listing of the Checklist(s). On the listing a user can open and print the checklist and/or fill in the checklist
findings.

3.2.3. General Tab

The General tab is used to specify the customer, order date, service date, which are mandatory.

The following fields are not mandatory and will be explained in detail in the help on Service for Internal
Equipment and Service for External Customers.

* Service Ticket Type
* Assigned Technician
* Default Service Unit

There are two additional fields available when “Show more” is selected on the General tab. Information is
provided on these fields in the notes below on Date fields.

» Starting Date
* Ending Date

General Tab — Date fields:

* Order Date:
The date defaults from the users’ work date and can be overridden.

* Service Date:

The date defaults from the users’ work date and can be overridden.

When there are no records in the Ticket Units/Lines tab, then when the lines are created the Service Date will
be used as both Start Date and End Date on the lines.

Should there be records in the Ticket Units/Lines tab and the Service Date is overridden, then a pop-up
confirmation will occur. When Yes is selected, then the Starting Date and Ending Date on the General tab will
be populated. In addition, the Start Date and End Date on the lines will be updated.

» Starting Date:

When the Service Date is left as the default date, then this field is blank. This field can be overridden.

When overridden, if start date is later than any lines, it will prompt you to update lines.

When new lines are added then on the Ticket Details, the Planning Date will be set to Starting Date specified.

* Ending Date:

When the Service Date is left as the default date, then this field is blank. This field can be overridden.

When overridden if the date is earlier than the current date, and there are records in the Ticket Units/Lines tab,
then a pop-up confirmation will occur. When Yes is selected, then the End Date on the lines will be updated.
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3.2.4. Ticket Units/Lines

On the Service Quote and Service Ticket, the Ticket Units/Line section are essentially Job Task lines.

The maijority of the fields are the same as on Job Task Lines. ODT Service has added the ODT Service Unit
No. field to the lines. The Job Task Nos. on the Job created, are automatically populated for the users and thus
are not displayed on the Service Ticket.

The view a brief description of the field on the Tickets Units/Lines a tool tip is available and can be viewed by
pointing to the column name.

NOTE:
The Defer Service field is not functional in this release, however, is planned for a future release.

When a Default Service Unit is specified on the General tab, a Heading Type line is automatically created on
the Ticket units/Lines. From here records can be added to the lines in two ways.

» By adding a Service Template for the unit using the menu option of Add Service Template.

» By manually entering a Posting Type line beneath the Heading line and then going to the Ticket Details for
that line and entering the Ticket Detail records (planning lines).

When the Default Service Unit field on the General Tab is blank, manually entry of the Ticket Units/Lines can
be done.

The first record must be a Heading Type line with the Service Unit specified, followed by related Posting Type
lines.

If a Default Service Unit on the General tab is not entered, then when add a Heading Type line and select a
unit, the Default Service Unit No. field on the General tab is automatically populated.

Should another Heading type line be added for a different unit, then the General tab field is automatically
cleared.

Menu options on the Ticket Units/Lines.

Manage:

* New Line

* Delete Line

* Add Service Template

This menu option is only available when the cursor is on a Heading Type line with a Service Unit specified.
* View Service Ticket Details

This menu option is only available when the cursor is on a Posting Type line.

Should a Posting Type line exist from adding a Service Template to the ticket, then the details related to that
line will open. Only from this selection can the Ticket Details be modified.

Should the Posting Type line be manually entered, then the Service Ticket Details list will open. In the Service
Ticket Details users can enter the detailed records for comments, resources, items, and G/L Accounts which
are related to the line.

Line:

» Dimensions, which provides the standard options, for viewing and/or editing the Dimensions for the line.

* Create Service Sales Invoice, which provides the ability to invoice on per line basis.

Ticket Details Tab
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The Ticket Details tab is a view only of the Service Ticket Details for easy reference for users.

3.2.5. Service Ticket Details

The Service Ticket Details, accessed from the Ticket Units/Lines, are essentially the related Job Planning
Lines.

When adding a service template to a ticket, the Ticket Units/Lines and Service Ticket Details records are
automatically created.

The quantity, unit cost and unit price can be modified on the Service Ticket Detail records.
Additional lines can as well be manually added.

When the Service Ticket Details opens, it is filtered to the Ticket Units/Lines that was selected. This Job Task
No. filter can be cleared to view all detail lines for the ticket.

For information on the fields, point to cursor to the column name.

3.3. Service for Internal Equipment

3.3.1. Overview of Internal Equipment Servicing

3.3.1.1. Overview

ODT Service is essentially an enhancement to the Jobs module. Servicing of internal equipment can be easily
accomplished. There are two specific setups required for the servicing of internally owned equipment. The Jobs
module requires a Customer be specified on a job. Therefore, when servicing internally owned equipment, a
Customer will be required, which must have the field, Internal Customer, enabled on the Service tab.

To learn how to setup an internal customer for servicing internal equipment, please see the ODT Service
Online Help, ODT Service Setups, Financial Setups for Service - How to Setup an Internal Customer for
Servicing.

For internal servicing, the internal customer must be assigned to the company owned equipment on the Service
Unit cards.

To learn about setting up Service Units, see ODT Service Online Help, ODT Service Setups, Service Units
Setup.

A review of the ODT Service Online Help, Service Processing Overview and Service Ticket Overview, located
within the category, Processing Service, is highly recommended, prior to using Service Tickets.

3.3.2. How to Enter and Process an Internal Service Ticket

3.3.21. Overview
A Service Ticket for internally owned equipment can be created by:

» From the main menu option, Service, by selecting Service Tickets, which opens the Service Ticket list where
New can be selected.

» From the Actions part of the profile by selecting, +Service Ticket.

» From the Actions part of the profile by selecting, Service, then Service Tickets.

» From the Activities Cue, Service Tickets Open and then selecting New.

* From the Service Unit, which is to be serviced.
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3.3.2.2. How to Create an Internal Service Ticket from Actions

Sales Order Process Profile

The same steps can be used when a user has the Business Manager Profile.

The following demonstrates the creation of a Service Ticket from the Actions, +Service Ticket option.

Click on the navigation menu item Service Ticket

Finance Cash Management Sales Purchasing Setup & Extension

ACTIONS
. Service Ticket Quote  — Sales Order
DChOO| + Service Ticket + Sales Invoice

! + SEN““ Create a new service contract for service produc
) / ~+ Service Template =+ Purchase Order

—+ Sales Quote -+ Purchase Invoict
Click on the field Customer No. . )
icket
Actions Mavigate Fewer options
|| ] -
Ser
Ass,
£ Defl
. . . . SIOmer No.
Click on the link in cell No. with the value C00010
stomer Name
L. X NO. NAME 9]
For servicing of company owned eqUIpment, a scription 20000 Trey Research
Customer with the field, Internal Customer, enabled er Date 30000 School of Fine Ar
must be selected. 40000 Alpine Ski House
50000 Relecloud
cket Units/Lines Manage  More op) Imernal SERETY) CsiaEr
0DT SERVICE 4+ N \Ect record "C00010"
TASK TYPE UNIT NO. SERIAL NO DESCRIPTION
Posting
Click on the field Service Date
I| | T the dlate o the formnat Mo ] =] |I
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Click on the link Open the date picker
Show more
4/8/2019 I i |I
Click on a date in the calendar
Select the date on which the service to be performed, """ L/
if different from the defaulted date, from the Users' fice Ticket Type ‘ April 2019 L
Work Date gned Technician * M: T“z M: Th_i FIS iaﬁ
ault Service Unit No. - ? 1? 1 1% 1
1 17 18 19 20
i 24 25 26 27
28
Done
BUDGET (TOTAL ACTUAL (TOTAL BILLABLE (TOTAL BIl
E END DATE COosT) COST) PRICE) (INVOICED
Click on the field Service Ticket Type FUSTUTTICT
Show more
|4;‘15:2019 =i |
EA
Click on the lookup button Service Ticket Type
Show more
4/15/2019 )

Look up value

~

=
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Click on the link in cell Code with the value

REGULARSERVICE RVICE TICKET | WORK DATE: 4/8/2019 P search +New BREditlist  [{ Delete @
. i . i i X z SERVICETICKETTYPES + New
The specification of a Ticket Type is optional. T0000T - Service
The use of the Ticket Type to specify differing types of == feot | Adons favias EilE : DESCRIP
servicing can be beneficial for analysis of past meral | resussinncd REgrErS
SerVICIng- Select record "REGULARSERVICE"
stomer No.
stomer Name
scription
Click on the field Assigned Technician
The technician/resource who is to perform the service vme
can be assigned on the header of the ticket. pr—. =
This is optional.
REGULARSERVICE
=4}
Click on the field Default Service Unit No. -
When a service ticket is for a single product, then 4/15/2019 =
when this field is populated, a Heading type Ticket [RrcuLarszvIce ]
Unit/Line, will automatically be created.
| ]
. . BASE
If the selected Service Unit is already on another open | | oF
. . . . . . ™ ™EmE TTPE MEAS|
ticket, a message will be displayed to indicate this and
Conflrm |f you Want tO proceed LABOR Labor - Qil Change Person HOUR
’ LINDA Linda Martin Person HOUR
. . . . . MARK Mark Hanson Persan HOUR
This selection of a Default Service Unit is optional. BUDGET(IOTAL | gy Mary A Dempsey percon Hour
Click on the link in cell Service Unit No. with the I S pee—
value SU00002 e
ned Technician
ult Service Unit No.
i SERVICE UNIT NO. DESCRIPTION
SuU00002 Skid Steer Loader - Internal
BUDGET (TOTAL =+ New ([ Select record "SUDDDD2"
END DATE cosm cosmn PRICE) (INVOICED F

3.3.2.3.

How to Add a Service Template to a Ticket

The listing of the Service Templates available is filtered to display only those templates, which have the same

Maintenance Group as on the Service Unit.

When adding a Service Template from the Ticket main menu, Process, Add Service Template, then the Default
Service Unit, Maintenance Group is used in the filtering of the available Service Templates.
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When adding a Service Template from the Ticket Units/Lines tab via Manage - Add Service Template, the
available templates is filtered by the Maintenance Group of the Service Unit on the selected line with a Task
Type of Heading.

The following demonstrates the adding of a service template from the Ticket main menu.

€ SERVICE TICKET | WORK DATE: 4/8/2019

STOOO0OT - Service Ticket #S

Process Report Actions Mavigate Fewer options
General

Customer No. C0o010

Customer Name Internal Servicing Cu!

Click on the navigation menu item Add Service

Template € SERVICE TICKET | WORK DATE: 4/8/2019
STOO001 - Service Ticket #S
Process Report Actions Navigate Fewer options

? Add Service Template (ia Confirm Actuals View Job Jour

Add Service Template

Customer No.
Customer Name

Description

Coo010
Internal Servicing Cut

Service Ticket #5TO0(

Click on the link in cell Template No. with the value

SS-GENERAL SERVICE ;TOOOO1 X Sel’\/|ce SERVICE TEMPLATES 4 New
rocess Report Actions Navigé TEMPLATE NO TEMPLATE TYPE
i AIRFILTER-SS Service
ieneral

OILCHANGE-SS Service
o SS-GENERAL SERVICE Service
| Select record "S5-GENERAL SERVICE"

ustomer Name
escription
irder Date

3.3.2.4. How to Enter Manual Lines on a Service Ticket

The following demonstrates the entry and configuration of a manually entered line in the Ticket Units/Lines tab
for the same Service Unit as used when adding the Service Template.
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CI|Ck on the Ce” Description SuU00002 Skid Steer Loader - Internal _
tal 5U00002 Skid Steer General Service _
5U00002 Labor - Lube 41
5uU00002 Cil Change for Skid Steers 4/1
5000002 Air Filter for Skid Steers 4/1
5U00002 Income - Shop Supplies 411
5U00002 Skid Steer General Service _
S
Enter the text test Battery. Press the Arrow down suooo02 Skid Steer Loader - Internal -
key tal SU00002 Skid Steer General Service _
’ 5U00002 Labor - Lube 411
5uU00002 Qil Change for Skid Steers 4/1
5000002 Aiir Filter for Skid Steers 4/
SUQ0002 Income - Shop Supplies 411
SU00002 Skid Steer General Service _
il [
s
Press the Arrow up key suoo0002 Skid Steer Loader - Internal _
tal SU00002 Skid Steer General Service _
. . . . . 5U00002 Labor - Lube 4/18
The ODT Sgrwce Unit No. flelq will qutomatlcally be <000 O Change or S Seers »
populated with the same Service Unit No., when sU00002 A Filter for Skid Steers s
moving off and back to the line as the Task Type is SUO0002 Income - Shop Supplies 418
left as the default of Posting. 5U00002 Skid Steer General Service -
[Test Battery _
[ |
s
Process  Report ACTIONS  Navigate  Fewer oprons

Click on the navigation menu item popup Manage

Customer Name
Description

Order Date

Ticket Units/Lines

= Newline X Delete Line

TASK 1TPE

Manage Line

Internal Servicing Customer
Service Ticket #5T00001 - In

4/8/2019

Fewer options

Add Service Template @ View Ser

UNIT NU SEHRIAL NU. UESUKIF|

Heading SU00002 Skid Steer
Begin-Total 5U00002 Skid Steer
Posting SuU00002 Labor - Lu
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Click on the link View Service Ticket Details

= TS T STV IGI Y Ut

Service Ticket #5T00001 - Internal Servicing Customer

4/8/2019 i
s/Lines Manage Line Fewer options
e X Delete Line Add Service Template @Vlew Service Ticket Details
g SU00002 Skid Steer Loader - Internal
-Total 5U00002 Skid Steer General Service
ing 5U00002 Labor - Lube
ing SU00002 Oil Change for Skid Steers
ing s5U00002 Air Filter for Skid Steers

Click on the navigation menu item New

Dynamics 365 Business Central

N & € SERVICE TICKET DETAILS | WORK DATE: 4/8/2019

The Task No. Field is automatically populated on the line.

Click on the cell Line Type with the value Cost
Tracking Only Fixed Price Billing Time and

Materials

Note that the Line Type is automatically set to Cost

Tracking Only.

This occurs as the Customer card has the field,

Internal customer, enabled.

Click on the cell Type with the value Resource Item

G/L Account Text

Select the applicable type to be used for the line.

In this example the line is for a technician to perform a
task, therefore, Resource is used.

O Search |4 New B Edit List Delete Item Availab
Create a new entry. SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. T NO. 7T UNIT NO. NO.
LS | WORK DATE: 4/8/2019
&% Edit List || Delete tem Availability By Location EE Open in Excel Navigate
SERVICE
JOB TASK SERVICE TEMPLATE
NO. T UNIT NO. NO. LINETYPE  TYPE NO. DESC
0080000 Cost Tracking Resource
TE: 4/8/2019
t [5] Delete tem Availability By Location [} Open in Excel Navigate Fewer opti
SERVICE
SERVICE TEMPLATE
UNIT NO. NO. LINETYPE  TYPE NO. DESCRIPTION

5Uo0002 Cost Tracking Resource ~

RUX Service Help
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Click on the cell No.
Item Availability By Location ] Open in Excel Navigate Fewer options
SERVICE
TEMPLATE
NO. LINETYPE  TYPE NO. DESCRIPTION
Cost Tracking | Resource
G/L Account
Text
CIICk on the ||nk in Ce” NO Wlth the Value LABOR Item Avallability By Location W@ Upen in Excel Navigate  Fewer options
SERVICE
TEMPLATE DE..
NO. LINETYPE  TYPE NO. DESCRIPTION SE..
Cost Tracking Resource v
NO. NAME
Labor - Qil Change
| [Eelectecord "LAGOR Jartn
MARK Mark Hanson
MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New
Enter the text Labor Check Battery Item Avallability By Location W@ Upen In Excel Navigate  Fewer options
SERVICE
TEMPLATE DE...
The description will default from Resource card No. LINETYPE  TYPE No. DESCRIPTION SE.
selected and can be overridden to be indicative of the Cost Tracking Rescurce  LABOR |
task to be performed.
Click on the cell Quantity
Mavigate Fewer options
UNIT OF
MEASURE
DESCRIPTION QUANTITY  CODE UNIT COST

Labor - Check Batteryi

RUX Service Help
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Enter the text .25.

Enter the budgeted quantity for performing the task.

MNavigate Fewer options
UNIT OF
DE. MEASURE
DESCRIPTION SE.. QUANTITY  CODE UNIT COST

Labor - Check Battery OUR 22.25

Click on the cell Service Unit No. with the value

SU00002 &« SERVICE TICKET DETAILS | WORK DATE: 4/8/2019
. . . . £ Search —+ New B Edit List [§ Delete Item Availability By Location @
Note that the Service Unit No. is automatically
SERVICE
pOpUIated' JOB TASK SERVICE TEMPLATE
JOBENO. ¥ NO. ¥ UNIT NO. NO. LINETYPE  TYF

ST00001 = OERY - SU00002 Cost Tracking Rest

“— &~ SERVICE TICKET DETAILS | WORK DATE: 4/8/2019

O Search - MNew ¥ Edit List [i Delete Item Availal
SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. ¥ UNIT NO. NO.
STO0001 < 0080000 [SUOOOO2 IR

The following demonstrates the manual entry of lines for a different Service Unit on the Ticket Units/Lines tab
and the configuration of the Service Ticket Detail lines.

CI|Ck on the Ce” Task Type Begin-Total 5U00002 Skic
Posting 5000002 Lab

Posting 5SU00002 Qil

Posting sSU00002 Air

Posting 5U00002 Incg

End-Total SU00002 Ski

Postinf = SU00002 Tes

Ticket Details

Ticket Details
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Click on the item Heading in the list Posting 5u00002 Labt
Posting 5U00002 Qil ¢
Posting 5U00002 Air |
Posting s5u00002 Incg
End-Total 5U00002 Skid
Posting 5U00002 Test
Postin
Heading
segm=ToTal
Tic| End-Total
Ticket Details
SERVICE
I0B TASK SERVICE TEMPLATE
Click on the cell ODT Service Unit No. Bagin-Total 5100002 Skid Steer |
Posting suU0o002 Labor - Luk
Posting SU00002 Oil Change
Posting 5U00002 Air Filter fg
Posting 5000002 Income - 5
End-Total 5000002 Skid Steer (
Posting SU00002 Test Batten
Heading

Ticket Details

Ticket Details

Click on the lookup button in the cell ODT Service B?‘”j“a' iiggzgi
. 'osting

Unit No. Posting SU00002
Posting SU00002
Posting 5000002
End-Total SU00002
Posting SuU00002

Heading

Ticket Details

Look up value

Skid Steer General Servic|
Labor - Lube

Oil Change for Skid Steer
Air Filter for Skid Steers
Income - Shop Supplies
Skid Steer General Servic|

Test Battery

Ticket Details

Click on the link in cell Service Unit No. with the SERVICE TICKET | WORK DATE: 4/8/2019

value SU00003
ST000O0T -

Process Report

Select the Service Unit to be added to the ticket.

NOTE Customer Name
The Default Service Unit field on the General tab will Description
automatically be cleared, as ticket is now for multiple
units.

Ticket Units/Lines

Service

Actions Naviga

Manage Ling

O Search -+ New  Manage [ Openin Ey

SERVICE
UNIT NO.

SU00002

S§U00003 :

SERVICEUNITS -+ New

DESCRIPTION

Skid Steer Loader - Internal
Skid Steer Loader 5450

Select record "SU0D003"
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Posting 5000002 Lab
Posting 5U00002 Qil
Posting 5U00002 Air
Posting s5u00002 Incg
End-Total 5000002 Skid
Posting 5U00002 Test

Hea

Ticket Details

5U00003 Skid

Ticket Details

SERVICE
Click on the item Posting in the list Posting sU00002 oil
Posting SUQ0002 Air
Posting su00002 Incg
End-Total 5U00002 Skid
Posting 5000002 Test
Heading 5U00003 Skid
End-Total
Ticket Details
SERVICE
JOBTASK SERVICE TEMPLATE
IR KA NA LINIT NA NA
Click on the cell Description 500002 tacor - Lube 8
SU00002 Qil Change for Skid Steers ] 411
SU00002 Air Filter for Skid Steers ] 411
5000002 Income - Shop Supplies o 471
| 5U00002 Skid Steer General Service ] _
5000002 Test Battery o a1
SU00003 Skid Steer Loader S450 ] o
I e
Is
SERVICE
Enter the text Check fluid levels. Press the Arrow suooo02 Oil Change for Skid Steers B o
SU00002 Air Filter for Skid Steers ] 411
up key. -
5U00002 Income - Shop Supplies (W) 471
SU00002 Skid Steer General Service (] o
5U00002 Test Battery o an
SU00003 Skid Steer Loader 5450 ] _
H g &
| ©
Is
SERVICE

RUX Service Help
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Press the Arrow down key 1] SU00002 Qil Change for Skid Steers 441
] 5000002 Air Filter for Skid Steers 411
] 5U00002 Income - Shop Supplies 471

il SU00002 Skid Steer General Service _
5000002 Test Battery 441

sU00003 _

Check fluid levels _

Is

SERVICE

Click on the navigation menu item popup Manage B
Customer Name

Description

Order Date

Ticket Units/Lines

ACTIONS Navigate FEWET OpTIons

Internal Servicing Customer

Service Ticket #5T00001 - Ir

4/8/2019

Manage Line Fewer options

0DT SERVICE
TASK TYPE UNIT NO. SERIAL NO DESCRIP]
Begin-lotal SUDUU0Z skid Steer |
Posting 5000002 Labor - Lut
Posting SuU00002 Oil Change
Bostina SLNONN2 Air Filter fn
. . A _ N R = e T Sm vy us e
Click on the navigation menu item View Service
A A Service Ticket #5T00001 - Internal Servicing Customer
Ticket Details
4/8/2019 =
s/Lines Mansge  Line  Fewer options
e =X Delete Line Add Service Template @View Service Ticket Details
_lotal SULOLO2 skid BteEFLV‘EWIDr edit service ticket details for the [EJ
ing 5U00002 Labor - Lube 4
ing 5U00002 il Change for Skid Steers 4
ing 5U00002 Air Filter for Skid Steers 4
ing 5000002 Income - Shop Supplies 4

& & &  SERVICETICKET DETAILS | WORK DATE: 4/8/2019

O Search |+ New | 5% Edit List Delete Item Availab
SERVICE ?EES:E::TE
JOENO. ¥ NO. ¥ UNIT NO. NO.
As the line is to be for a technician default type of Resource will be used.
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Click on the link in cell No. with the value LABOR

Item Availability By Location ] Open in Excel Navigate Fewer options
SERVICE
TEMPLATE |
NO. LINETYPE  TYPE NO. DESCRIPTION H
Cost Tracking | Resource
G/L Account
Text
Item Avallability By Location  &WH Upen in Excel Navigate  Fewer options

SERVICE

TEMPLATE DE..
NO. LINETYPE  TYPE NO. DESCRIPTION SE..
Cost Tracking Resource ‘ W
NO. NAME
LABOR Labor - Qil Change
LINDA Linda Martin
MARK Mark Hanson
MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New
Click on the cell Description with the value Labor -
Oil Change
ilability By Location [} Open in Excel Mavigate Fewer options
DE...
LINETYPE  TYPE NO. DESCRIPTION SE.. QuA
Cost Tracking Resource ‘LABORl ~ I Labor - Oil Change I
Enter the text Labor - Check Fluid Levels.
ilability By Location [} Open in Excel Mavigate Fewer options
DE..
LINETYPE  TYPE NO. DESCRIPTION SE.. QuA

Cost Tracking Resource LABOR

[1 |

RUX Service Help
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Click on the cell Quantity
MNavigate Fewer options
UNIT OF
DE. MEASURE
DESCRIPTION SE.. QUANTITY  CODE UNIT COST
Labor - Check Fluid Levels EOUR 22.25
Enter the text .25.
MNavigate Fewer options
UNIT OF
DE. MEASURE
DESCRIPTION SE... QUANTITY  CODE UNIT COST

Labor - Check Fluid Levels

Click on the back button

3.3.2.5.

Click on the navigation menu item popup Report

Dynamics 365 Business Central

& & SERVICE TICKET DETAILS | WORK DATE: 4/8/2019

)'::' Search -+ New B Edit List [i Delete tem Availak
SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. ¥ UNIT NO. NO.
STO0001 < 0100000 5U00003

How to Print the Service Ticket

Dynamics 365 Business Central

€ SERVICE TICKET | WORK DATE: 4/8/2019

STO00OT -

Process Report

General

Service Ticket #S

Actions Navigate Fewer options

Customer No.

Customer Name

Cooo10

Internal Servicing Cu;

RUX Service Help

9/28/2025

136/381



Rux Software

kyle@opendoorerp.com

September 28, 2025

RUX

RUX Service Help

137/381

Click on the navigation menu item Print...

é

SERVICE TICKET | WORK DATE: 4/8/2019

STOOO0OT - Service Ticket #S

Process Report Actions Mavigate Fewer options

& Print...

repare to print the document. A report request window for the document ¢

Customer No. C00o10

Customer Name Internal Servicing Cu;

Description Service Ticket #5T00(
Click on Send to... Print Preview Cancel —————— o
— Job Planning Line
. . . }/8/2019 Show results:
The standard Microsoft Dynamics 365 Business "
. . . ere: | Job Task No. vo=
Central, printing options are available to select from.
awer options
AL NO DESCRI
Send to... Print Preview
Skid Steg
Skid Steer General Service (5] - -
Labor - Lube 4/15/2019 4/15/2019
Oil Change for Skid Steers 4/15/2019 4/15/2019
Air Filter for Skid Steers 4/15/2019 4/15/2019
The following picture displays the Service Ticket
. " Page 1
document. Service Ticket e o
Service Ticket #5T00001 - Internal Servicing Customer
Assigned Technician:
Service Date: 4/15/2019
Internal Servicing Customer CRONUS SERVICE. Inc.
7122 South Ashford Street
Westminster
Atlanta, 31772
Description Task Type No. Quantity Uniit Price Total Price
5U00002-5kid Steer Loader - Internal
Skid Steer General Service
Labor - Lube
Labor - Lube Resource LABOR oS 75.00 3750
Parts: 0.00 Labor: 37.50 Other: 0.00 3750
il Change far Skid Steers
Labor - Oil Change Resourcs LABOR 1 75.00 75.00
fram 1001 1 1175 175
frem 1002 1 275 75
Maobile Oil 5W3t am 1003 B 1075 5375
Parts: 6825 Labor: 75.00 Other: 0.00 14325
Air Filter for Skid Steers
Labor - Replace Air Filter Resource LABOR 0s 75.00 50
Air Filter for Skid Steer em 1004 1 075 2075
Parts: 20.75 Labor: 37.50 Other: 0.00 5825
Income - Shop Supplies
income - Shop Supplies G/L Account 407! 1 2000 2000
Parts: 0.00 Labor: 0.00 Other: 20.00 20.00
Test Battery
Labor - Check Battery Resource LABOR 025 75.00 1875
Parts: 0.00 labor: 18.75 Other: 0.00 18.75
Parts: B3.00 Labor: 168.75 Other: 20.00 Total SU00002: 27175
5U00003-Skid Steer Loader 5450
Check fluid levels
Labor - Check Fluid Levels Rasource LABOR 025 75.00 1875
Parts: 0.00 Labor: 18.75 Other: 0.00 18.75
Total Parts: 89.00
Total Labor: 187.50
Total Other: 20.00

3.3.2.6.

Service Template Checklists

Total Servica Tickat #5T00001 - Internal Servicing Customar 296.50

Should the Service Template(s) added to a Service Ticket contain a Checklist(s), then the checklist(s) can be
printed for or by the technician for reference and the recording of their findings.

RUX Service Help 9/28/2025

137/381



Rux Software kyle@opendoorerp.com
mx September 28, 2025
RUX Service Help 138/381

Additionally the technicians' findings can be entered onto the Service Ticket Checklist.

The following demonstrates the printing of a Service Template Checklist.

€ SERVICE TICKET | WORK DATE: 4/8/2019

STOOO0O1T - Service Ticket #5T000C

Process Report Actions Mavigate Fewer options

General

Customer No. C00o10

Customer Name Internal Servicing Customer
Click on the navigation menu item popup Ticket -

€ SERVICE TICKET | WORK DATE: 4/8/2019

STOO00O01 - Service Ticket #S

Process Report Actions Navigate Fewer options
Ticket ~
Customer No. C0o010
Customer Name Internal Servicing Cu;
Description Service Ticket #5TO0(
Click on the link View or edit the checklists that are
set up for the selected record_ Process Report Actions Navigate Fewer options
Ticket »

Dimensions
Coo010
[ sales Invoices/Cradit Memos

Internal Servicing Cu;
Checklist

ica Tioleas £CTAG(
| View or edit the checklists that are set up for the selected record. lﬂ

Order Date 4/8/2019
Ticket Units/Lines Manage Line  Fewer options
Click on the link in cell Checklist Code with the value I EGEGEGEG—_—_—_E—————
SS'GENSERV CHECKLIST &« SERVICE TICKET | WORK D& &« TICKET CHECKLISTS | WORK DATE: 4/8/2019
STOOOO1 y O Search —+ MNew  Manage Report B
Process Report | | CHECKLIST CODE

|. SS-GENSERV. CHECKL\ST‘
General ‘ :

‘ Open record "55-GENSERV CHECKLIST" in a ney

Customer No.
Customer Name

Description
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& S € TICKET CHECKLIST | WORK DATE: 4/8/2019

STO00O0T - SS-GENERAL SEF

Report

General

Checklist Code SS-GENSERV CHECK
Name Skid Steer General 5i

Click on the navigation menu item Print Checklist...

< & €~ TICKET CHECKLIST | WORK DATE: 4/8/2019

STO000T - SS-GENERAL SEF

Report

[@ Print Checkist...

Print the ticket checklist.

Checklist Code SS-GENSERV CHECK
Mame Skid Steer General S(
Click on Send to... Print Preview Cancel ““
The standa_rd_ Mlcro§oft Dynamlqs 365 Business nserv creckust |
Central, printing options are available to select from.
iteer General Service Che<4
Send to... Print Preview Cancel
MIN. VALUE MAX.VALUE MEASURE CODE VALUE DECIMAL VALUE €
0.00 0.00 0.00
0.00 0.00 0.00
N N nnn N N
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The following picture displays the Checklist document
WhICh IS for the template’ SS_GeneraI Sewlce Ticket No.: STO0001 - Service Ticket #5T00001 - Internal Servicing Customer
Skid Steer General Service Checklist
Internal Servicing Customer CRONUS SERVICE, Inc.
7122 South Ashford Street
Westminster
Atlanta, 31772
Assigned Technician: Labor - Oil Change Service Date: 4/15/2019
Description Value

Check Under the Hood

Windshield Washer Fluid Level
Coolant
Brake Fluid

Check Tires

Tire Condition: LF Tread: /3
Tire Conditio
Tire Conditio
Tire Condition: RR Tread: /32

Qil Type

Technician:

Service Date: Page 1

The following demonstrates the entering of the technicians' results from completing the checklist tasks.
The entry is optional.

Click on the cell Description with the value Coolant

Checklist Details Manage

DESCRIPTION MIN. v,

Check Under the Hood
Windshield Washer Fluid Level

Coolant :
Brake Fluid
Check Tires

Tire Condition: LF Tread: /32
Tire Condition: RF Tread: /32
Tire Condition: LR Tread: /32
Tire Condition: RR Tread: /32

Click on Boolean Value

UNIT OF BOOL...
JLUE MAX.VALUE MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 0.00 0.00
0.00 0.00 & 0.00
0.00 0.00 E 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
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Click on the cell Description with the value Brake Checklist Details Manage
Fluid
DESCRIPTION MIN. Vi
Check Under the Hood
Windshield Washer Fluid Level
Coolant |
ﬁﬂuid I
Check Tires
Tire Condition: LF Tread: /32
Tire Condition: RF Tread: /32
Tire Condition: LR Tread: /32
Tire Condition: RR Tread: /32
Qil Type
Click on Boolean Value
UNIT OF BOOL...
LUE MAX.VALUE MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 0.00 0.00
0.00 0.00 v 0.00
0.00 Q.00 v 0.00
0.00 0.00 E 0.00
0.00 0.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 0.00 0.00
Click on the cell Decimal Value with the value 0.00 UNIT OF BOOL..
MAX. VALUE  MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
32.00
32.00
32.00
32.00
0.00 0.00
Click on the cell Decimal Value with the value 0.00 UNIT OF BOOL..
MAX.VALUE  MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 0.00
0.00 0.00
0.00 0.00
0.00 Q.00
0.00 0.00
32.00 0.00
32.00 Q.00
32.00 0.00
0.00 0.00
RUX Service Help 9/28/2025 141/381
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Enter the text 20. UNIT OF BOOL..
MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 vl 0.00
0.00 1+l 0.00
0.00 Ld 0.00
0.00 0.00
32.00 0.00
32.00 0.00
32.00 0.00
0.00 0.00
CI|Ck on the Ce” Decimal value W|th the Value 0.00 MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 d 0.00
0.00 ¥l 0.00
0.00 I+ 0.00
0.00 0.00
32.00
32.00
32.00 0.00
0.00 0.00
Enter the text 21 . MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 vl 0.00
0.00 1+l 0.00
0.00 Ld 0.00
0.00 0.00
32.00 20.00
32.00 0.00
32.00 0.00
0.00 0.00
Click on the cell Decimal Value with the value 0.00 0.00 0.00
0.00 Ld 0.00
0.00 I+l 0.00
0.00 I+ 0.00
0.00 0.00
32.00 20.00
3200
32.00 0.00
0.00 0.00
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Enter the text 10. 0.00 0.00
0.00 4 0.00
0.00 "l 0.00
0.00 i 0.00
0.00 0.00
32,00 20.00
32,00 21.00
32,00 0.00
0.00 0.00
Click on the cell Decimal Value with the value 0.00 0.0 = 0.00
0.00 " 0.00
0.00 d 0.00
0.00 0.00
32,00 20.00
32,00 21.00
32.00
0.00
Enter the text 8. 0.00 v 0.00
0.00 "l 0.00
0.00 v 0.00
0.00 0.00
32,00 20.00
32.00 21.00
32,00 10.00
0.00 0.00

For records where there are various options to select from, the following demonstrates this for the Qil Type line.

Click on the cell Option Value ‘ 0.00

i 0.00
0.00
20.00
21.00
10.00

—

0.00 I

RUX Service Help 9/28/2025 143/381



Rux Software kyle@opendoorerp.com
mx September 28, 2025

RUX Service Help 144/381

Click on the lookup button in the cell Option Value 222

0.00
20.00
21.00
10.00

8.00

0.00

<

Look up value

Click on the link in cell Value with the value Mobil i?gg
10.00
8.00

0.00 w

VALUE

I Mobil

q Select record "Mobil"

-+ New Select from full list

TICKET CHECKLIST | WORK DATE: 4/15/2019
=*STO000T - SS-GENERAL SEF

Report

General

Checklist Code SS-GENSERV CHECK

Name Skid Steer General 5

3.3.2.7. How to Process the Usage Actuals for the Ticket

The following demonstrates the confirmation of actual quantities for all the Service Ticket Detail lines when the
actuals are the same as the budgeted quantities.

Should the actuals be different from the budgeted quantities, then on the Ticket Detail Lines, the quantity
should be revised to reflect the actual quantities prior to running the Confirm Actuals.

Alternatively, the quantity can be revised on the Job Journal records prior to posting the journal when only a
portion of the usage is to be posted at the specified posting date.

This process automatically creates records in a Job Journal, which automatically opens and must be posted to
record the usage on the ticket and job.

NOTE:
The first time a user completes the following steps a Job Journal Batch will automatically be created for the
user.
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< SERVICE TICKET | WORK DATE: 4/8/2019

STO00O01 - Service Ticket #S

Process Report

General

Actions Navigate

Dynamics 365 Business Central

Fewer options

Customer No.

Customer Name

CQo010

Internal Servicing Cu;

Click on the link Confirm Actuals

SERVICE TICKET | WORK DATE: 4/8/2019

STOO0OT - Service Ticket #5TO(

Process Report Actions Navigate

Add Service Template

Fewer options

i3 Confirm Actuals

View Job Journal |E

Customer No.
Customer Name

Description

C00010

Internal Servicing Customer

Service Ticket #5T00001 - Inte

Should only some of the Ticket Detail records to be have the usage calculated, then filters can be set on the
following tabs of Job Task and Job Planning Lines on the Confirm Actuals request page.

T UOCUTIETT TN, oI TUUoy

Service Ticket #5T000(

Click on Job Task

— Posting Date 4/15/2019
4/8/2019
—  Template Name JoB
Batch Name ASTAPLETO
Manage Line Fewer options
0DT SERVICE
UNIT NO. SERIAL NO pesq [ob Task
SU00002 skid| -
5U00002 Skid § Where: | jgh No. v
500002 Labor oo
N na: v 152
SU00002 oilct Job Task No.
SUD0002 Air Fil
Click on Job Planning Line 00002 ] Show resits
5U00002 Skid § Where: | job No. v s
500002 Labor oo
y na: v IS
SU00002 ol ct Job Task Ne.
5U00002 Air Fil
SuU00002 Incomn
SU00002 Skid §
SU00002 Testli Job Planning Line|
SU00003 Skid ! Show results:
S1HnNNN3 Chack Where: | Type v is:
And: No. v is:
And: Planning Date v o=
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Click on the button OK " B
v IS v
v is: v
ing Date v I
ncy Date v I
h UNIT OF
MEASURE
— WTY  CODE
0.5 HOUR
urce LABOR Labor - Qil Change 1 HOUR
1001 0l Filtar 1 prs
Click on the button OK
nes were successfully transferred to the journal. (TOTAL ACTUAL (TOTAL  BILLA

cosm) CosT)

ji1.13

O Ta775/2019 37.50 _
4/15/2019 15.38 —
4/15/2019 10.00 .
N N 85.13 _
4/15/2019 4/15/2019 5.56

The Job Journal will automatically open for review and modification, if needed.

NOTE: Should you wish to change the Line Type field, you must first clear the Job Planning Line No. field.

Click on the navigation menu item popup Process

Dynamics 365 Business Central

Process

EDIT - JOB JOURNALS - ASTAPLETON - ODT\ASTAPLETON JOURNAL

Na

Manage Job Line Actions

Prepare Post/Print

Batch Name
UNIT OF
WORK TYPE MEASURE

LINE TYPE BIN CODE CODE CODE QUANTITY
HOUR 0.5
HOUR 1
PCS 1
PCS 1

Click on the navigation menu item popup Post/Print

Dynamics 365 Business Central

Na

Manage Process Prepare Actions

Post/Print

Reconcile ;‘;‘@ Calc Remaining Usage...

Batch Name

UNIT OF
WORKTYPE MEASURE
LINE TYPE BIN CODE CODE CODE QUANTITY

HOUR 0.5
HOUR 1
PCS 1
PCS 1
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Manage Process Prepare Post/Print Job Line Actions Na

@T Post f:p" Post and Print
nalize the document or journal by posting the amounts and quantities to the related accoun

Batch Name
UNIT OF
WORKTYPE ~ MEASURE
LINE TYPE BIN CODE CODE CODE QUANTITY
HOUR 05
HOUR 1
PCS 1
PCS 1
Click on the button Yes 25 425 425 425 2075 20.75 (
0o 10.00 10,00 10.00 20,00 20.00 {
5 2225 556 556 75.00 1875 {
1875 (
o Do you want to post the journal lines?
E
2
Yes
INCOME = SNOP SUpplies
4/15/2019 4/15/2019 5.56
Click on the button OK 425 425 425 2075 2075 0.00
10,00 10.00 10,00 20,00 20.00 0.00
2225 556 555 7500 | 18.75 0.00
18.75 0.00

ournal lines were successfully posted,

QK
INCOME = SNOP SUppNes

o

4/15/2019 4/15/2019 5.5

Click on the button Close

| Close

Close |

ACTUAL (TOTAL ~ BILLABLE (TOTAL BILLABLE .
cosT) PRICE)  (INVOICED PRICE)

3.3.2.8. How to Close the Ticket
As this Service Ticket is for servicing internally owned equipment, no invoicing of the ticket is to occur.

The final step is to mark the ticket as completed once all usage has been posted.
This will set the Status on the Job card to Completed.

The following demonstrates this process.
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Click on the navigation menu item popup Process

Dynamics 365 Business Central

= < SERVICE TICKET | WORK DATE: 4/15/2019
STO00O0T1 - Service Ticket #S
Process Report Actions Navigate Fewer options
General
Customer No. CQo010
Customer Name Internal Servicing Cu;

Click on the navigation menu item Mark Complete

Click on the button Yes

3.3.2.9.

() + 0y
T/
>t #5T0000T - | | Servicing C
ot # nternal Servicing Custor
ptions
2w Job Journal Create Service Sales Invoice @ Mark Complete
| Mark the current service ticket as completed.
~ Service Date
ervicing Customer Service Ticket Type
cket #5T00001 - Internal Servicing Customer Assigned Technician
o Are you sure you want to mark this service ticket as completed? (TOTAL ACTUAL (TOT
COST) co!
' ) 11
Steers 8 471572019 4/15/2079 37
eers 4/15/2019 4/15/2019 15
plies 4/15/2019 4/15/201 10
service = = 85
4/15/2019 4/15/2019 5

How to use the Copy Document Feature

The following demonstrates how to use the Copy Document Feature.
Please note that the Service Ticket that will be used for this example was created in advance.

Click on the navigation menu item popup Process

Dynamics 365 Business Central

&«

Service Ticket

Process Report Ticket Actions Related Fewer options
General
Customer No. ‘
Customer Name *
Description
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reate Service Sales Invoice

@ Mark Complete

3 Copy Document

Contact

Service Ticket Type

Assignad Technician

The Include Header toggle can be used to toggle if
information from the header of the selected ticket is
copied. It is enabled by default if a customer has not
been selected before copying, and is disabled by
default if a customer has been selected before

copying.

~—  Options
Document No. ST00095
| Sell-to Customer No. 10000

Sell-to Customer Name

Adatum Corporation

I nclude Header .:)
= Recalculate Lines m
| Advanced >
The Recalculate Lines toggle can be used to toggle if —
service lines that get copied should have their prices W Document No. 5700055
recalculated after being copied. — Sell-to Customer No. 10000

Sell-to Customer Name

Adatum Corporation

nclude Header [ e
= I?ecalcuale Lines -:)
~ Advanced>
o<1
Click on the lookup button Document No. Lt A%
Last used options and filters ~
ST00095 m
10000 | Review or update the value for Doecument No
Adatum Corporation
(o]
(o]
Select the service ticket that you want to copy.
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. . . . icket Actions Related Fewer optons
Click on the link in cell No. with the value ST00004
Jobs | £ v 4new -
* | No.T ¥ Deseription
1 5100002 Service Ticket #5T00002 -
b | ST00004 * Service Ticket #5T00004 -
G‘MB‘QO_Z STO00O7 Service Ticket #5T00007 -
6/16/202 ST00009 Service Ticket #5T00009 -
ST00010 Service Ticket #5T00010 -
> | ST00015 Service Ticket #5T00015 -
: | STO0018 Service Ticket #5T00018 -
. eader -
Click on the button OK
te Lines -}
ed >

| Cancel ‘

Date End D e
Notice that information from the selected ticket has ST00103 - Service Ticket #ST00103 - Adatu
now been copied to the current service ticket.
Process Report Ticket Actions Related Fewer options
General
Customer No. 10000
Customer Name Adatum Corporation
Description Service Ticket #5T00103 - Ad
Order Date 471272021
Service Date 41272021
3.4. Service for External Equipment
3.4.1. Overview of External Customer Equipment Servicing

3.41.1. Overview

ODT Service is essencially an enhancement to the Jobs module, servicing of internal equipment can be easily
accomplished.

There are two specific setups required for the servicing of external Customer owned equipment.
The Jobs module requires a Customer be specified on a job.
Therefore, when servicing Customer owned equipment, a Customer will be required.

Service Quotes are available, should your organization provide quotes, prior to converting the quote to a
Service Ticket. Service Quotes are optional.

The Service Quote and Service Ticket can be entered, printed and processed from the Business Manager or
Sale Order Processor Profiles.
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A review of the ODT Service Online Help, Service Processing Overview and Service Ticket Overview, located
within the category, Processing Service, is highly recommended, prior to using Service Quotes or Service
Tickets.

3.4.2. How to Process External Customer Service Quotes

3.4.21. Overview

A Service Quote can be created:
e From the main menu option, Service, by selecting Service Ticket Quotes, which opens the Service
Ticket Quote list where New can be selected.
e From the Actions part of the profile by selecting, +Service Ticket Quote.
e From the Actions part of the profile by selecting, Service, then Service Ticket Quote.
e From the Activities Cue, Service Ticket Quote and then selecting New.

The Service Ticket Quote is to be converted to a Service Ticket upon approval from the Customer.

Should the Customer decide they do not want to go forward with the servicing, then the Service Ticket Quote
can be canceled by selecting Process, then Cancel Ticket.

3.4.2.2. How to Create a Service Ticket Quote from Actions
Sales Order Process Profile

The same steps can be used when a user has the Business Manager Profile.

The following demonstrates the creation of a Service Ticket Quote from the Actions, +Service Ticket Quote
option.

Click on the navigation menu item Service Ticket _

Quote
Sales Purchasing nventory Posted Documents Setup & Extensic
Cash Receipt Journals  Transfer Orders
ACTIONS
I+ Service Ticket Quote |> Sales Order
ut —+ Service Tickst L Calec Retirn O
[ Create a new service ticket quote to offer cust|
+ Sales Quote =+ Sales Credit Mei
-+ sales Invoice > Service
Click on the field Customer No. : i
icket Quote
Actions Report Fewer options
! Ao
Ser
Ass
i Def|
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Click on the link in cell No. with the value 10000 pess  Report Actions  Report  Fever options
Select the applicable Customer. L neral
znera
stomer No.
stomer Name
NO. NAME CI|
scription datum Corporation
der Date ZSect record "1 "” ech
30000 School of Fine Art
40000 Alpine Ski House
cket Units/Lines Manage  Line 50000 Relecloud
a4
0DT SERVICE 4+ New
Click on the field Service Date .
10N
Show more
[ =]
4 June 2019 4
Su Mo Tu We Th Fr Sa
1 o
H 4 e e
10 1 12 3 14 15 -
20 21

Click on the link Previous

LOrporauorl

Service Date
Service Ticket Type

Assigned Technician

Default Service Unit No.

4] June 2019 3
STII We Th Fr 531

z 3 4 5 6 H
] w0 n 12| 13 4 15
16 7| 1. 20 || 22
2 21| = 6 7 8 28

Click on the link Previous

LOrporauorl

Service Date
Service Ticket Type

Assigned Technician

Default Service Unit No.

Kl June 2019 3
STII We Th Fr 531
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Click on a date in the calendar
Select the date on which the service is to be fice Date
performed, if different from the defaulted date, from fice Ticket Type J Bitiloot L
the Users' Work Date. aned Technician B ”“1 - W‘r T“J " 5’5
ault Service Unit No. : :: :; !
24 25 {3
Done
BUDGET (TOTAL ACTUAL (TOTAL BILLABLE (TOTAL Bil
E END DATE COST) COST) PRICE) (INVOICED
Click on the field Service Ticket Type [Tt
Show more
4/15/2019 =
EA
Click on the lookup button Service Ticket Type
Show more
4/15/2019 =

Click on the link in cell Code with the value
REGULARSERVICE

The specification of a Ticket Type is optional.
The use of the Ticket Type to specify differing types of

servicing can be beneficial for analysis of past
servicing.

v
=

RVICE TICKET QUOTE | WORK DATE: 4/8/201 <ol TNew EREditlisc [ Delere O

TOOOO2 Se[’V|CE SERVICETICKETTYPES -+ New

)cess Report Actions Report CODE DESCRIP
REGULARSERVICEH Regular £

mneral

stomer No.

stomer Name

scription
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Click on the field Assigned Technician
4152019 ]
REGULARSERVICE v
=4}
Click on the link in cell No. with the value LABOR e e pr—
The specification of an Assigned Technician is e ket e REGULARSERVICE
0pt|0na| signed Technician
fault Service Unit No.
NO. NAME
Labor - Qil Change
LIN select record "LABOR” Fin
MARK Mark Hanson
TE END DATE BUDGET (E)OE;‘;TI; MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New
Click on the field Default Service Unit No. -
When a service ticket quote is for a single product, 4/15/2019 =
then when this field is populated, a Heading type B ——.
Ticket Unit/Line, will automatically be created.
LABOR o
If the selected service unit is already on another open i -
service ticket, a message will be displayed to indicate
this and confirm if you want to proceed.
=4}
This selection of a Default Service Unit is optional. BUDGET (TOTAL ACTUAL (TOTAL  BILLABLE (TOTAL BILLABLE
cosT) cosT) PRICE) (INVOICED PRICE)
Click on the link in cell Service Unit No. with the - S pee—
te licket lype
value SU00001 -
ned Technician LABOR
ult Service Unit No. |
SERVICE UNIT NO. DESCRIPTION
Sk\d Steer Loader 5450
SUOD Select record "5U00001" || Steer Loader S70
BUDGET (TOTAL
END DATE cosn | + New

3.4.2.3.

The listing of the Service Templates available is
filtered to display only those templates, which have
the same Maintenance Group as on the Service Unit.

When adding a Service Template from the Ticket
main menu, Process, Add Service Template, then the

How to Add a Service Template to a Quote
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Default Service Unit, Maintenance Group is used in
the filtering of the available Service Templates.

When adding a Service Template from the Ticket
Units/Lines tab via Manage - Add Service Template,
the available templates is filtered by the Maintenance
Group of the Service Unit on the selected line with a
Task Type of Heading.

The following demonstrates the adding of a service
template from the Ticket main menu.

&« SERVICE TICKET QUOTE | WORK DATE: 4/15/2019

STO000Z - Service Quote #

Process Report Actions Report Fewer options
General

Customer No. 10000

Customer Name Adatum Corporation

Click on the navigation menu item Add Service e

Template ¢ SERVICE TICKET QUOTE | WORK DATE: 4/15/2019
STO000Z - Service Quote #
Process Report Actions Report Fewer options

":’3 Make Ticket ¥ Add Service Template X Cancel Ticket

Add Service Template

Customer No. 10000
Customer Name Adatum Corporation:
Description Service Quote #5T00
Click on the link in cell Template No. with the value SERVICE TEVPLATES N
N 5 ew
SS-GENERAL SERVICE >T00002 - Service
eis bEr Actions S RenEy TEMPLATE NO. TEMPLATE TYPE
! .AIRFILTER-SSI Service
ieneral ‘ ’
OILCHANGE-SS Service
Listomer No. SS-GENERAL SERVICE © Service

| Select record "55-GENERAL SERVICE"

ustomer Name
escription

irder Date
The lines will automatically be populated with the template lines, of the selected Service Template.

3.4.24. How to Enter Manual Lines on a Service Ticket Quote

The following demonstrates the entry and configuration of a manually entered line in the Ticket Units/Lines tab
for the same Service Unit as used when adding the Service Template.
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Click on the Ce” Description SU00001 Skid Steer Loader 5450 _
| 5U00001 Skid Steer General Service _
5U00001 Labor - Lube 6/1
5uU00001 Cil Change for Skid Steers 6/1
SU00001 Air Filter for Skid Steers 6/1
5U00001 Income - Shop Supplies 6/1
SU00001 Skid Steer General Service _
S
Enter the text Test Battery_ sU00001 Skid Steer Loader 5450 _
SU00001 Skid Steer General Service _
. . . . . SU00001 Labor - Lube 6/1
The ODT Sgrwce Unit No. f|elq will qutomatlcally be < oooo1 51 Change for Sk Steers o
populated with the same Service Unit No., when 000001 i Fifter for Skid Steere .
moving off and back to the line, as the Task Type is SU00001 Income - Shop Supplies &1
left as the default of Posting. 5U00001 Skid Steer General Service _
il [
s
Click on the navigation menu item popup Manage
Customer Name Adatum Cerporation
Description Service Quote #5T00002 - A
QOrder Date 4/8/2019
Ticket Units/Lines Manage | Line  Fewer options
0DT SERVICE
TASK TYPE UNIT NO. SERIAL NO DESCRIP]
Heading SU00001 Skid Steer
Begin-Total SuU00001 Skid Steer
Posting SU00001 Labor - Lu
. . . . . R = uET ST a
Click on the navigation menu item View Service
Ticket Details Service Quote #5T00002 - Adatum Corporation
482019 =
s/Lines Manage  Line  Fewer options
e =X Delete Line Add Service Template @View Service Ticket Details
e UNIT NU SERIAL NU. SEK.
- SU00001 Skid Steer Lod Ve or edit service ticket details for th
[otal SU00001 Skid Steer General Service
] SU00001 Labor - Lube
g SU00001 Qil Change for Skid Steers
a 5000001 Air Filter for Skid Steers
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Click on the navigation menu item New

Dynamics 365 Business Central

&« &« SERVICE TICKET DETAILS | WORK DATE: 4/15/2019
O Search |4 New B Edit List Delete Item Availab
Create a new entry. SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. T NO. T UNIT NO. NO.
The Task No. Field is automatically populated on the line.
Note that the Line Type is automatically set to Time
and Materials, when servicing external customer
equipment.
Click on the cell Type with the value Resource Item
G/L Account Text = A/e2m
S | t th | bl t t b d f th | t [5] Delete Item Availability By Location ] Open in Excel Navigate Fewer opti
elect the applicable type to be used for the line.
SERVICE
SERVICE TEMPLATE
In this example the line is for a technician to perform a UNITNO No LINETYPE TP NO- DESCRIPTION
task, therefore, Resource is used. hicnd Ma
=R ]

Click on the cell No.

Item Availability By Location [x:] Open in Excel Mavigate Fewer options

SERVICE

TEMPLATE |

NO. LINETYPE TYPE NO. DESCRIPTION H

Time and Mat| Resource 7

Resource
Item

G/L Account
Text

Click on the link in cell No. with the value LABOR

Item Avallability By Location  &H Upen in
SERVICE

TEMPLATE

NO. LINETYPE  TYPE

Time and Mat Resource

Excel Mavigate Fewer options

DE

NO. DESCRIPTION SE..

NAME

LABOR Labor - Qil Change

N elect record ' LABOR" |07

IZ 4|
o
<

MARK Mark Hanson
MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
“+ New
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Click on the cell Description with the value Labor -
Oil Change
. . ilability By Location [ ;] Open in Excel Mavigate Fewer options
The description will default from Resource card
selected and can be overridden to be indicative of the . 0E.
task to be performed LINETYPE  TYPE NO. DESCRIPTION SE.. Qua
Time and Mat Resource ‘LABOPJ VILabor - Qil Change I
Enter the text labor - Test Battery.
ilability By Location [} Open in Excel Mavigate Fewer options
DE..
LINETYPE  TYPE NO. DESCRIPTION SE. QuUA

Time and Mat Resource LABOR

[ |

Click on the cell Quantity

MNavigate Fewer options
UNIT OF
DE... MEASURE
DESCRIPTION SE... QUANTITY  CODE UNIT cOST
Labor - Test Batten | :ﬂ)un 22.25
Enter the text .25.
Enter the budgeted quantity for performing the task. . N
avigate Fewer options
UNIT OF
DE.. MEASURE
DESCRIPTION SE.. QUANTITY  CODE UNIT cOST

Labor - Test Battery

RUX Service Help
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Click on the cell Service Unit No. with the value
SU00001 6 SERVICE TICKET DETAILS | WORK DATE: 4/15/2019
. ; ) . O Search -+ MNew EREditlist [& Delete Item Availability By Location @
Note that the Service Unit No. is automatically .
popUIated' JOB TASK SERVICE ?ESEF;E
JOENO. T NO. T UNIT NO. NO. LINE TYPE TYF

5T00002 : 0030000 SU00001 Time and Mat Res

Clck on the back butor

&« H SERVICE TICKET DETAILS | WORK DATE: 4/15/2019
.

O Search - New B Edit List [§ Delete Item Availab
SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. T UNIT NO. NO.
5T00002 < 0080000 [SU0000, v

The following demonstrates the manual entry of lines for a different Service Unit on the Ticket Units/Lines tab
and the configuration of the Service Ticket Detail lines.

Click on the cell Task Type Begin-Tatal su00ee? Sk
Posting SU00001 Lab

Posting SU00001 Qil

Posting SU00001 Air

Posting SU00001 Incg

End-Total SU00001 Skit

Postinf = SU00001 Tes

Ticket Details

Ticket Details

Click on the item Heading in the list Fosting —— Laby
Posting SU00001 Qil ¢
Posting SUQ0001 Air |
Posting SU00001 Incg
End-Total SU00001 Skid
Posting SU00001 Test
Postin .

Ticket Details

SERVICE
I0R TASK SFERVICE TEMPIATE
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Begin-Total 5U00001 Skid Steer {
Posting 5U00001 Labor - Luk
Posting SU00001 Oil Change
Posting SU00001 Air Filter fg
Posting 5U00001 Income - §
End-Total 5000001 Skid Steer {
Posting SU00001T Test Batten

Ticket Details

Ticket Details

Click on the lookup button in the cell ODT Service
Unit No.

Begin-Total SU00001 Skid Steer General Servic|
Posting SU00001 Labor - Lube
Posting SU00001 Qil Change for Skid Steer
Posting SU00001 Air Filter for Skid Steers
Posting SU00001 Income - Shop Supplies

End-Total 5000001 Skid Steer General Servic|
Posting SU00001 Test Battery

Heading

Look up value

Ticket Details

Ticket Details

Click on the link in cell Service Unit No. with the
value SU00004

2 Search  + New Manage [x ;] Open in Ex

SERVICE TICKET QUOTE | WORK DATE: 4/15/20

ST00002 . Ser\”CE SERVICEUNITS -+ New

SERVICE
Process Report Actions Report UNIT NO DESCRIPTION

SU00001 Skid Steer Loader S450
General

SU00004 Skid Steer Loader 570

Customer No.

Customer Name

Description
Order Date
Click on the cell Description subocor Labor - Lube e
5U00001 Oil Change for Skid Steers 6/1
SU00001 Air Filter for Skid Steers 6/1
5U00001 Income - Shop Supplies 6/1
SU00001 Skid Steer General Service _
5U00001 Test Battery 6/1
] SU00004

Skid Steer Loader S70 _

SERVICE

RUX Service Help 9/28/2025
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Enter the text Check Fluid Levels. — Labor - Lube e
SU00001 il Change for Skid Steers 6/1
5000001 Air Filter for Skid Steers 6/1
SU00001 Income - Shop Supplies 6/1
SU00001 Skid Steer General Service o
SU00001 Test Battery 6/1
] SuUQ0004 Skid Steer Loader 570 _

I

SERVICE
The ODT Service Unit No. field will automatically be
populated with the same Service Unit No., when
moving off and back to the line, as the Task Type is
left as the default of Posting.
Press the Arrow down key. e Lador - Lube o
5U00001 Qil Change for Skid Steers 6/1
SU00001 Air Filter for Skid Steers 6/1
5U00001 Income - Shop Supplies 6/1
SU00001 Skid Steer General Service _
SU00001 Test Battery 6/1
] SuUQ0004 Skid Steer Loader S70 o
Is
SERVICE
Press the Arrow up key SU00001 0il Change for Skid Steers 6/1
SU00001 Air Filter for Skid Steers 6/1
5U00001 Income - Shop Supplies 6/1
SU00001 Skid Steer General Service _
SU00001 Test Battery 6/1
] SU00004 Skid Steer Loader S70 o

Check Fluid Levels

L |

SERVICE

Click on the navigation menu item popup Manage R
Customer Name

Description

Order Date

Ticket Units/Lines

Oy

Adatum Corporation

Service Quote #5T00002 - A

4/8/2019

Manage Line Fewer options

0DT SERVICE
TASK TYPE UNIT NO. SERIAL NO. DESCRIP]
Begin-lotal 5U0QU01T Skid Steer |
Posting SU00001 Labor - Lut
Posting SU00001 Qil Change
Pnctina SLINONNT Air Filter fn
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. . . . . . e AuETCorpUTaTTT
Click on the navigation menu item View Service
A H Service Quote #5T00002 - Adatum Corporation
Ticket Details
4/8/2019 i
s/Lines Manage Line Fewer options
e X Delete Line Add Service Template @Visw Service Ticket Details
e UNIT N SERIAL NU. SER
otal 5U00oo1 skid steer &,en\:—‘ View or edit service ticket details for t
0] 5U00001 Labor - Lube €
g SU00001 Oil Change for Skid Steers 4
] SU00001 Air Filter for Skid Steers 4
g SU00001 Income - Shop Supplies 4
Click on the navigation menu item New Dynamics 365 Business Central
= < SERVICE TICKET DETAILS | WORK DATE: 4/15/2019
/"3' Search |+ New B Edit List Delete Item Availab
Create a new entry. SERVICE
JOB TASK SERVICE TEMPLATE
JOBENO. Y NO. ¥ UNIT NO. NO.

As the line is to be for a technician, a default type of Resource will be used.

Click on the cell No.

Item Availability By Location ] Open in Excel Navigate Fewer options

SERVICE

TEMPLATE |
NO. LINETYPE  TYPE NO. DESCRIPTION H

Time and Mat| Resource 7

G/L Account
Text

. . . . Item Availability By Location WH Upen in Excel Mavigate Fewer options
Click on the link in cell No. with the value LABOR
SERVICE
TEMPLATE DE..
NO. LINETYPE  TYPE NO. DESCRIPTION SE..
Time and Mat Resource ‘ A
NO NAME

LABOR Labor - Qil Change
N "

MARK Mark Hanson

MARY Mary A. Dempsey

TIMOTHY Timothy Sneath
+ New
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Click on the cell Description with the value Labor -

Oil Change

RUX Service Help 163/381
ilability By Location [ ;] Open in Excel Mavigate Fewer options
DE..
LINETYPE  TYPE DESCRIPTION SE. QuA

Time and Mat Resource

[Lagon]

| Labor - Oil Change

Enter the text Labor - Check Fluid Levels.

ilability By Location [} Open in Excel Mavigate Fewer options
DE..
LINETYPE  TYPE DESCRIPTION SE.. Qua
Time and Mat Resource I‘Ll ‘I
Click on the cell Quantity
MNavigate Fewer options
UNIT OF
DE... MEASURE
DESCRIPTION SE... QUANTITY  CODE UNIT COST
Labor - Check Fluid Levels ‘ :{OUR 22.25
Enter the text .25.
Enter the quantity of time it will take to perform the _
Mavigate Fewer options
task.
UNIT OF
DE.. MEASURE
DESCRIPTION SE... QUANTITY  CODE UNIT COST
Labor - Check Fluid Levels OUR 22.25
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CI|Ck on the baCk bUtton Dynamics 365 Business Central

= SERVICE TICKET DETAILS | WORK DATE: 4/15/2019

2 Search - New B Edit List [§ Delete tem Availal]
SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. T UNIT NO. NO.
5T00002 < 0100000 SuU00004
3.4.2.5. How to Print the Service Ticket

< SERVICE TICKET | WORK DATE: 4/8/2019
. . ¢
STO0003 - Service Ticket #¢
Process Report Actions Navigate Fewer options
General
Customer No. 10000
Customer Name Adatum Corporation:
Click on the navigation menu item Print...
€~ SERVICE TICKET | WORK DATE: 4/8/2019

STO0003 - Service Ticket #¢

Process Report Actions MNavigate Fewer options

W Print...

i

Prepare to print the document. A report request window for the dacument

Customer No. 10000
Customer Name Adatum Corporation
Description Service Ticket #5T00(

Click on Send to... Print Preview Cancel

ZRIAL NO.
The standard Microsoft Dynamics 365 Business
Central, printing options are available to select from.

DESC|
Skid St

Labor=
Cil Cha
Air Filtg

Incom:

Job Planning Line
Show results:

where: | Jop Task No. v is:

Skid SK
TestB
Skid §

Send to.. Print Previ(

Check Fluid Levels 4/15/2019 4/15/2019
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The following picture displays the Service Ticket

document.

Service Tick s
ervice Ticket
Service Ticket #5T00003 - Adatum Corporation
Assigned Technician: LABOR
Service Date: 4/15/2019
Adatum Corporation CRONUS SERVICE, Inc.
Robert Townes 7122 South Ashford Street
152 Market Souare Westminster
| GA 31772 Atiants, 31772
Usa
Description Task Type Na. Quantity  Unit Price Total Price
SU00001-Skid Steer Loader 5450
Skid Steer General Service
Labor - Lube
Labor - Lube Resource LABOR 0s 75.00 3750
Parts: 0.00 Labor: 37.50 Other: 0.00 37.50
Oil Change for Skid Steers
Laber - Ol Change Resource LABOR 1 75.00 75.00
Qil Filter Item 1001 1 178 178
Oil Gasket Item 1002 1 275 275
Hogile Oit SW30 Item 1003 5 1073 5375
Parts: 68.25 Labor: 75.00 Other: 0.00 14325
Air Filter for Skid Steers
Labor - Replace Air Filter Resource L4B0R 05 7500 3750
Air Filtr for Skig Steer tem 1004 1 2073 2075
Parts: 20.75 Labor: 37.50 Other: 0.00 58.25
Income - Shop Supplies
ncome - Shap Supplies GfL Account 40150 1 2000 2000
Parts- 0.00 Labor: 0.00 Other: 20.00 20.00
Test Battery
Labor - Tast Battery Resource LABOR 02 7500 1875
Parts: 0.00 Labor: 18.75 Other: 0.00 1875
Parts: 89.00 Labor: 168.75 Other: 20.00 Total SUCD0OT 27775
SUOD004-5kid Steer Loader 570
Total Parts: 89.00
Total Labor: 187.50
Total Other: 20.00
Total Service Ticket #5T00002 - Adatum Corporation 296.50

Click on the navigation menu item popup Process

e

Dynamics 365 Business Central

SERVICE TICKET QUOTE | WORK DATE: 4/15/2019

STO000Z - Service Quote #

Process Report Actions Report Fewer options
General

Customer No. 10000

Customer Name Adatum Corporation.

Click on the navigation menu item Make Ticket

SERVICE TICKET QUOTE | WORK DATE: 4/15/2019

STO000Z - Service Quote #

Process Report Actions Report Fewer options
'-:'3 Make Ticket Add Service Template X Cancel Ticket

| Convert the current service ticket quote to a service ticket

Customer No. 10000
Customer Name Adatum Corporation:
Description Service Quote #5T00

RUX Service Help
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Click on the button Yes
Upon selecting Yes, the Service Ticket will open.
Are you sure you want to convert this quote to an ticket?
o i y q hi (TC%T;\% ACTUAL (TC(
r " 11.1;

— e — . J|~:;

plies 6/15/2019 6/15/2019 10.00

Service = = 85.13

6/15/2019 6/15/2019

570 - = _

3.4.3. How to Process External Customer Service Tickets

3.4.31. Overview

A Service Ticket for customer owned equipment can be created:
e From the main menu option, Service, by selecting Service Tickets, which opens the Service Ticket list
where New can be selected.
From the Actions part of the profile by selecting, +Service Ticket.
From the Actions part of the profile by selecting, Service, then Service Tickets.
From the Activities Cue, Service Tickets Open and then selecting New.
From the Service Unit, which is to be serviced.

It is highly recommending to review the help, Service Ticket Overview.

3.4.3.2. How to Create an Internal Service Ticket from Actions
Sales Order Process Profile

The same steps can be used when a user has the Business Manager Profile.

The following demonstrates the creation of a Service Ticket from the Actions, +Service Ticket option.

Sales Purchasing nventory Posted Documents Setup & Extensic

Click on the navigation menu item Service Ticket

Cash Receipt Journals  Transfer Orders

ACTIONS

jote 1 Sales Order

- Sales Return Or¢

Sales - T
Create a new service contract for service produ

-+ Sales Invoice > Service

RUX Service Help 9/28/2025 166/381
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Click on the field Customer No. . -
icket
Actions Navigate Fewer options
[ o] s
Sen|
Ass|
= Daf
Click on the link in cell No. with the value 10000 poess  Report Actions  Navigate  Fewer options
i zneral
Select the applicable customer.
stomer No.
stomer Name
NO NAME cr
scription daturn Corporation
der Date 200| Select record "10000" |arch
30000 School of Fine Art
40000 Alpine Ski House
cket Units/Lines Manage Line 50000 Relecloud
4
0DT SERVICE + New
Click on the link Open the date picker
Show more
(=]
Click on Previous Next June 2019 Lorporaton
Service Date 4/8/2019

Service Ticket Type

Assigned Technician

E June 2019 >

Default Service Unit No. “ 1: 1‘ 15 - :
RUX Service Help 9/28/2025 167/381
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Click on the link Previous

LOrporduori

Service Date
Service Ticket Type

Assigned Technician

Default Service Unit No.

Click on a date in the calendar

Select the date on which the service is to be

performed, if different from the defaulted date, from
the Users' Work Date.

fice Date
rice Ticket Type
gned Technician

ault Service Unit No.

4/8/2019
E May 2019 4
Su Mo Tu We Th Fr Sa
1 3 4
1 6 7 8 10 "
12z 13 14 15 16 17 18
12 20 21 24 23
26 27 28 n
4/8/2019
4 April 2019 3
Su Mo Tu We Th Fr Sa

Done

BUDGET (TOTAL ACTUAL (TOTAL BILLABLE (TOTAL BIl
E END DATE COsT) COST) PRICE) (INVOICED
Click on the field Service Ticket Type i
Show more
|4;‘15:2019 =i |
EA
Click on the lookup button Service Ticket Type
Show more
4/15/2019 )

Loak up value

~
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Click on the link in cell Code with the value ———— s b ————
REGULARSERVICE RVICE TICKET | WORK DATE: 4/8/2019 S search f New  FREditlist [ Delete 0
: SERVICETICKETTYPES + N

The specification of a Ticket Type is optional. T00003 - Service =

The use of the Ticket Type to specify differing types of == feot | Adons favias JEsEE : DESCRIP
servicing can be beneficial for analysis of past eral [[Eecurasservicd i Regular§
Servicing . Select record "REGULARSERVICE

stomer No.

stomer Name

scription
Click on the field Assigned Technician
4152019 i
REGULARSERVICE .
=4}
Click on the link in cell No. with the value LABOR e e 4152019
The technician/resource who is to perform the service """ RECULARSERVICE
can be assigned on the header of the ticket. signed Technician
fault Service Unit No.
The selection of an Assigned Technician is optional. Ho} [
Labor - Qil Change
LN Select record "LABOR" ]1tin
MARK Mark Hanson
TE END DATE BUDGET (TCOE;F‘;JTI; MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New
Click on the field Default Service Unit No. -
When a service ticket is for a single product, then 4/15/2019 =
when this field is populated, a Heading type Ticket S ——
Unit/Line, will automatically be created. (oo |
LABOR| v
If the selected Service Unit is already on another open | -
ticket, a message will be displayed to indicate this and
confirm if you want to proceed.
=4}
This selection of a Default Service Unit is optional. BUDGET (TOTAL ACTUAL (TOTAL  BILLABLE (TOTAL BILLABLE
COsT) COST) PRICE) (INVOICED PRICE)
RUX Service Help 9/28/2025 169/381
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Click on the link in cell Service Unit No. with the

value SU00001

3.4.3.3.

ce Ticket Type
ned Technician

ult Service Unit No.

END DATE

BUDGET (TOTAL

REGULARSERVICE

LABOR

SERVICE UNIT NO. DESCRIPTION

sU00001 Skid Steer Loader 5450

o0+ |kid Steer Loader 570

SU Select record "SUOD

cosT) | + New

How to Add a Service Template to a Ticket

The listing of the Service Templates available is filtered to display only those templates, which have the same
Maintenance Group as on the Service Unit.

When adding a Service Template from the Ticket main menu, Process, Add Service Template, then the Default
Service Unit, Maintenance Group is used in the filtering of the available Service Templates.

When adding a Service Template from the Ticket Units/Lines tab via Manage - Add Service Template, the
available templates is filtered by the Maintenance Group of the Service Unit on the selected line with a Task

Type of Heading.

The following demonstrates the adding of a service template from the Ticket main menu.

Click on the navigation menu item popup Process

Dynamics 365 Business Central

SERVICE TICKET | WORK DATE: 4/8/2019

STO0003 - Service Ticket #¢

Process Report Actions Navigate Fewer options
General

Customer No. 10000

Customer Name Adatum Corporation

Click on the navigation menu item Add Service

Template

SERVICE TICKET | WORK DATE: 4/8/2019

STO0003 - Service Ticket #¢

Process Report Actions Mavigate Fewer options

? Add Service Template :fﬂ Confirm Actuals View Job Jour

Customer No. 10000

Customer Name Adatum Corporation

Description Service Ticket #5T00(
RUX Service Help 9/28/2025 170/381
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Click on the link in cell Template No. with the value ' B s e
SS-GENERAL SERVICE > 100003 - Servicg
rocess Report Actions Navlg% TEMPLATE NO. TEMPLATE TYPE
ieneral :AIRFILTER-SS: : Service
E QILCHANGE-SS Service

Lstomer No. SS-GENERAL SERVICE © Service

ustomer Name
escription

irder Date
The lines will automatically be populated with the template lines, of the selected Service Template.

3.4.3.4. How to Enter Manual Lines on a Service Ticket

The following demonstrates the entry and configuration of a manually entered line in the Ticket Units/Lines tab
for the same Service Unit as used when adding the Service Template.

Cllck on the Ce” Description SU00001 Skid Steer Loader 5450 _
tal SU00001 Skid Steer General Service o
SU00001 Labor - Lube 41
SUQ0001 Qil Change for Skid Steers 411
SU00001 Air Filter for Skid Steers 4/1
SU00001 Income - Shop Supplies 41
SU00001 Skid Steer General Service o
s
Enter the text Test Battery. Press the Arrow down suoooo1 Sldd Steer Loader S450 -
key tal SU00001 Skid Steer General Service o
SU00001 Labor - Lube 4N
. . . . . 5U00001 Qil Change for Skid Steers 4/1
The ODT Service Unit No. field will automatically be 5000001 i it for Skid Stecrs "
populated W|th the same SeI'VICG Unlt NO, When SU00001 Income - Shop Supplies 4/1
moving off and back to the line. The Task Type is left 5U00001  Skid Steer Genersl Service -
as the default of Posting. [ 1
S
Press the Arrow up key SU00001 Skid Steer Loader 5450 _
tal SU00001 Skid Steer General Service _
SU00001 Labor - Lube 4/
SuU00001 Qil Change for Skid Steers 4718
5U00001 Air Filter for Skid Steers 412
5U00001 Income - Shop Supplies 4/18
SU00001 Skid Steer Ganeral Service _
est Battery _
-
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CUSTOTTIET TNO, oy

Click on the navigation menu item popup Manage

Customer Name Adatum Corporation
Description Service Ticket #5T00003 - A
Order Date 4/8/2019
Ticket Units/Lines Manage | Line  Fewer options
0DT SERVICE
TASK TYPE UNIT NO. SERIAL NO DESCRIP]
° Heading SU00001 Skid Steel
Begin-Total sSU00001 Skid Steer
Posting SuU00001 Labor - Lu

= P T ——

Click on the navigation menu item View Service
Ticket Details

Service Ticket #5T00003 - Adatum Corporation

4/8/2019 i
s/Lines Manage Line Fewer options
e =X Delete Line Add Service Template @Vlew Service Ticket Details

[ View or edit service ticket details for the selected

g SU00001 Skid Steer Loaaer 5450
-Total 5000001 Skid Steer General Service
ing SU00001 Labor - Lube
ing SU00001 Oil Change for Skid Steers
ing SU00001 Air Filter for Skid Steers

&« “ SERVICE TICKET DETAILS | WORK DATE: 4/8/2019
O Search |+ New | 5% Edit List Delete Item Availab
Create a new entry. SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. ¥ UNIT NO. NO.

The Task No. Field is automatically populated on the line.
Note that the Line Type is automatically set to Time and Materials, when servicing external customer
equipment.
As the line is to be for a technician the default type of Resource will be used.
Click on the cell No.

Item Awailability By Location uﬂ Open in Excel Navigate Fewer options

SERVICE

TEMPLATE

NO. LINETYPE TYPE NO. DESCRIPTION

Time and Mat Resource :
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ClICk on the I|nk in ceII NO Wlth the Value LABOR Item Avallability By Location W8 Upen in Excel Navigate  Fewer options
SERVICE
TEMPLATE DE..
NO. LINETYPE  TYPE NO. DESCRIPTION SE..
Time and Mat Resource ‘ v
NO NAME
Labor - il Change
LINDA Linda Martin
MARK Mark Hanson
MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New
Click on the cell Description with the value Labor -
Oil Change
. . ilability By Location [} Open in Excel Mavigate Fewer options
The default description will be from the Resource card
selected and can be overridden to be indicative of the . oE.
taSk to be performed LINETYPE  TYPE NO. DESCRIPTION SE.. Qua
Time and Mat Resource LABCR VILabor - Qil Change I
Enter the text Labor - Test Battery.
ilability By Location [} Open in Excel Mavigate Fewer options
DE...
LINETYPE  TYPE NO. DESCRIPTION SE.. QuA
Time and Mat Resource LABOR I‘ ‘I
Click on the cell Quantity
Mavigate Fewer options
UNIT OF
MEASURE
DESCRIPTION QUANTITY  CODE UNIT COST

Labor - Test Eaﬁerﬁ

RUX Service Help
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Enter the text .25.
Enter the quantity for performing the task. -
UNIT OF
DE. MEASURE
DESCRIPTION SE... QUANTITY  CODE UNIT COST

Labor - Test Battery OUR 22.25

Click on the cell Service Unit No. with the value

Suoooo1 &« SERVICE TICKET DETAILS | WORK DATE: 4/8/2019
. . . . £ Search —+ New B Edit List [§ Delete Item Availability By Location @
Note that the Service Unit No. is automatically
SERVICE
pOpUIated' JOB TASK SERVICE TEMPLATE
JOBENO. ¥ NO. ¥ UNIT NO. NO. LINETYPE  TYF

5T00003 0080000 SU00001 Time and Mat Res¢

- SERVICE TICKET DETAILS | WORK DATE: 4/8/2019

O Search - MNew ¥ Edit List [i Delete Item Availal
SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. ¥ UNIT NO. NO.
ST00003 < 0080000 [SU00001, e

The following demonstrates the manual entry of lines for a different Service Unit on the Ticket Units/Lines tab
and the configuration of the Service Ticket Detail lines.

CI|Ck on the Ce” Task Type Begin-Total SU00001 Skic
Posting 5000001 Lab

Posting SU00001 Qil

Posting SU00001 Air

Posting 5U00001 Incg

End-Total SU00001 Ski

Postinf = SU00001 Tes

Ticket Details

Ticket Details
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Click on the cell Task Type with the value Posting Begin-Total | SU00O! Skid
Heading Total Begin-Total End-Total = e e
Posting SUQ0001 Qil ¢
Posting SU00001 Air b
Posting 5U00001 Incg
End-Total SU00001 Skid
Posting 5uU00001 Test
Ticket Details
Ticket Details
Click on the item Heading in the list Posting suo000t Labt
Posting SUQQ001 Qil ¢
. . . . . Posti 5uU00001 Air b
When adding a line for a different Service Unit, the e i
. Posting 5U00001 Incg
Task Type must be set to Heading. Ene-Total 5100001 sxid
Posting SUQQ001 Test
Heading
T
TichuSns oL,
Ticket Details
SERVICE
I0B TASK SERVICE TEMPLATE
Click on the cell ODT Service Unit No. Begin-Totel — Skid Steer |
Posting SU00001 Labor - Luk
Posting SU00001 Qil Change
Posting 5U00001 Air Filter fg
Posting 5U00001 Income - 5
End-Total SU00001 Skid Steer {
Posting SU00001 Test Batten

Heading 7

Ticket Details

Ticket Details

Begin-Total

Click on the lookup button in the cell ODT Service
Unit No.

Posting
Posting
Posting
Posting
End-Total
Posting
Heading

Ticket Details

5000001
5000001
SU00001
5000001
5000001
5000001
SU00001

Look up value

Skid Steer General Servic
Labor - Lube

Qil Change for Skid Steer
Air Filter for Skid Steers
Income - Shop Supplies
Skid Steer General Servic|

Test Battery

Ticket Details

RUX Service Help 9/28/2025
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Click on the link in cell Service Unit No. with the
value SU00004

Select the Service Unit to be added to the ticket.

NOTE:

The Default Service Unit field on the General tab will
automatically be cleared, as the ticket is now for
multiple units.

Customer No.

Customer Name

SU00004

Select record "SU

Skid Steer Loader 570

RUX Service Help 176/381
SERVICE TICKET | WORK DATE: 4/8/2019 P Search +New Manege [ Openinfy
. SERVICEUNITS - New
STO00O3 - Service
1  SERvICE
Process Report Actions Naviga UNIT NO. DESCRIPTION
SU00001 : Skid Steer Loader S450
General

Description
Order Date
Click on the cell Description ) 500001 tabor - Lube 4
] SUQ0001 Qil Change for Skid Steers 41
] 5U00001 Air Filter for Skid Steers 4/1
] 5U00001 Income - Shop Supplies 41
il SU00001 Skid Steer General Service o
SUQ0001 Test Battery 41
SU00004 Skid Steer Loader 570 _
Is
SERVICE
Enter the text Check Fluid Levels. Press the Arrow subocor Labor - Lube 4
down key ] SUQ0001 Qil Change for Skid Steers 471
: ] SU00001 Air Filter for Skid Steers 4/1
] 5U00001 Income - Shop Supplies 441
il 5U00001 Skid Steer General Service _
SUQ0001 Test Battery 471
SU00004 Skid Steer Loader S70 o
L |
Is
SERVICE
PreSS the Arrow up key ] 5U00001 Oil Change for Skid Steers 411
] 5U00001 Air Filter for Skid Steers 4/1
] SU00001 Income - Shop Supplies 441
il SU00001 Skid Steer General Service o
SUQ0001 Test Battery 41
5U00004 Skid Steer Loader 570

The ODT Service Unit No. field will automatically be populated with the same Service Unit No., when moving
off and back to the line. The Task Type is left as the default of Posting.

Check Fluid Levels

=

SERVICE

RUX Service Help 9/28/2025
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. . . . CusTOTTET TV ToUoy
Click on the navigation menu item popup Manage
Customer Name Adatum Corporation
Description Service Ticket #5T00003 - A
Order Date 4/8/2019
Ticket Units/Lines Manage | Line  Fewer options
0DT SERVICE
TASK TYPE UNIT NO. SERIAL NO DESCRIP]
° Begin-lotal SUDUU0T Skid Steer |
Posting 5U00001 Labor - Lut
Posting SU00001 Oil Change
Bostina SLINANNT Air Filter fn

= P T ——

Click on the navigation menu item View Service
Ticket Details

Service Ticket #5T00003 - Adatum Corporation

4/8/2019 i
s/Lines Manage Line Fewer options
e =X Delete Line Add Service Template @View Service Ticket Details
Ve UNIT NU SERIAL NU, SER
lotal SULULOT Skid Steer ] View or edit service ticket details for the se
ing 5U00001 Labor - Lube 4
ing SUQ0001 Qil Change for Skid Steers 4
ing 5U00001 Air Filter for Skid Steers 4
ing 5U00001 Income - Shop Supplies 4
Click on the navigation menu item New Dynamics 365 Business Central
- € SERVICE TICKET DETAILS | WORK DATE: 4/8/2019
O Search |+ New | 5% Edit List Delete Item Availab
Create a new entry. SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. ¥ UNIT NO. NO.
As the line is to be for a technician the default type of Resource will be used.
Click on the cell No.
Iltem Availability By Location [x:} Open in Excel Navigate Fewer options
SERVICE
TEMPLATE |
NO. LINETYPE  TYPE NO. DESCRIPTION b

Time and Mat Resource :
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CIICk on the Ilnk in Ce” NO Wlth the Value LABOR Item Avallability By Location W8 Upen in Excel Navigate  Fewer options
SERVICE
TEMPLATE DE..
NO. LINETYPE  TYPE NO. DESCRIPTION SE..
Time and Mat Resource ‘ v
NO NAME
Labor - il Change
LINI Select record "LABOR” fin
MARK Mark Hanson
MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New
Click on the cell Description with the value Labor -
Oil Change
. . ilability By Location [} Open in Excel Mavigate Fewer options
The default description will be from the Resource card
selected and can be overridden to be indicative of the . oE.
taSk to be performed LINETYPE  TYPE NO. DESCRIPTION SE.. Qua
Time and Mat Resource ‘LABORl VILabor - Qil Change I
Enter the text Labor - Check Fluid Levels.
ilability By Location [} Open in Excel Mavigate Fewer options
DE...
LINETYPE  TYPE NO. DESCRIPTION SE.. QuA
Time and Mat Resource LABOR I‘I_l ‘I
Click on the cell Quantity
Mavigate Fewer options
UNIT OF
MEASURE
DESCRIPTION QUANTITY  CODE UNIT COST

Labor - Check Fluid Leveld

RUX Service Help
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Enter the text .25.

Enter the quantity of time it will take to perform the
task.

MNavigate Fewer options

UNIT OF
DE. MEASURE
DESCRIPTION SE... QUANTITY  CODE UNIT COST

Labor - Check Fluid Levels @OUR 22.25

Click on the cell Service Unit No. with the value
&« SERVICE TICKET DETAILS | WORK DATE: 4/8/2019

£ Search —+ New B Edit List [§ Delete tem Availability By Location @
SERVICE
JOB TASK SERVICE TEMPLATE
JOBENO. ¥ NO. ¥ UNIT NO. NO. LINETYPE  TYF
5T00003 : 0100000 5U00004 Time and Mat Res¢
Click on the back button Dynamics 365 Business Central
&« SERVICE TICKET DETAILS | WORK DATE: 4/8/2019
O Search - MNew ¥ Edit List [i Delete tem Availak
SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. ¥ UNIT NO. NO.
ST00003 < 0100000 S 004 A

3.4.3.5. How to Print the Service Ticket

€ SERVICE TICKET | WORK DATE: 4/8/2019

STO00O01 - Service Ticket #S

Process Report Actions Navigate Fewer options
General

Customer No. Cooo10

Customer Name Internal Servicing Cu;

RUX Service Help 9/28/2025 179/381
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Click on the navigation menu item Print...

é

SERVICE TICKET | WORK DATE: 4/8/2019

STOOO0OT - Service Ticket #S

Process Report Actions Mavigate Fewer options

& Print...

repare to print the document. A report request window for the document ¢

Customer No. C00o10

Customer Name Internal Servicing Cu;

Description Service Ticket #5T00(
Click on Send to... Print Preview Cancel —————— o
— Job Planning Line
. . . }/8/2019 Show results:
The standard Microsoft Dynamics 365 Business "
. . . ere: | Job Task No. vo=
Central, printing options are available to select from.
awer options
AL NO DESCRI
Send to... Print Preview
Skid Steg
Skid Steer General Service (5] - -
Labor - Lube 4/15/2019 4/15/2019
Oil Change for Skid Steers 4/15/2019 4/15/2019
Air Filter for Skid Steers 4/15/2019 4/15/2019
The following picture displays the Service Ticket
. " Page 1
document. Service Ticket e o
Service Ticket #5T00001 - Internal Servicing Customer
Assigned Technician:
Service Date: 4/15/2019
Internal Servicing Customer CRONUS SERVICE. Inc.
7122 South Ashford Street
Westminster
Atlanta, 31772
Description Task Type No. Quantity Uniit Price Total Price
5U00002-5kid Steer Loader - Internal
Skid Steer General Service
Labor - Lube
Labor - Lube Resource LABOR oS 75.00 3750
Parts: 0.00 Labor: 37.50 Other: 0.00 3750
il Change far Skid Steers
Labor - Oil Change Resourcs LABOR 1 75.00 75.00
fram 1001 1 1175 175
frem 1002 1 275 75
Maobile Oil 5W3t am 1003 B 1075 5375
Parts: 6825 Labor: 75.00 Other: 0.00 14325
Air Filter for Skid Steers
Labor - Replace Air Filter Resource LABOR 0s 75.00 50
Air Filter for Skid Steer em 1004 1 075 2075
Parts: 20.75 Labor: 37.50 Other: 0.00 5825
Income - Shop Supplies
income - Shop Supplies G/L Account 407! 1 2000 2000
Parts: 0.00 Labor: 0.00 Other: 20.00 20.00
Test Battery
Labor - Check Battery Resource LABOR 025 75.00 1875
Parts: 0.00 labor: 18.75 Other: 0.00 18.75
Parts: B3.00 Labor: 168.75 Other: 20.00 Total SU00002: 27175
5U00003-Skid Steer Loader 5450
Check fluid levels
Labor - Check Fluid Levels Rasource LABOR 025 75.00 1875
Parts: 0.00 Labor: 18.75 Other: 0.00 18.75
Total Parts: 89.00
Total Labor: 187.50
Total Other: 20.00

3.4.3.6.

Service Template Checklists

Total Servica Tickat #5T00001 - Internal Servicing Customar 296.50

Should the Service Template(s) added to a Service Ticket contain a Checklist(s), then the checklist(s) can be
printed for or by the technician for reference and the recording of their findings.
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Additionally the technicians' findings can be entered onto the Service Ticket Checklist.

The following demonstrates the printing of a Service Template Checklist.

Click on the navigation menu item popup Related

s 365 Business Central

Service Ticket | Work Date: 4/12/2021

STO0003 - Service Ticket #ST00003 - Adatum Col

Process Report Ticket Actions Related Fewer options

General

Customer Name Adatum Cerporation ~
Description Service Ticket #5T00003 - Adatum Corporation
Order Date 4/12/2021 oz

Click on the navigation menu item popup Ticket

Dynamics 563 Business Lentral

< Service Ticket | Work Date: 4/12/2021
ST00003 - Service Ticket #ST00003 - Adat

Process Report Ticket Actions Related Fewer options

Ticket -

Customer Name Adatum Corporation

Description Service Ticket #5T00003 - Adatum Corpor:
Order Date 471272021
Click on the navigation menu item Checklist
Process Report Ticket Actions Related Fewer options
Ticket

Dimensions
Adatum Corporation
[C& Sales Invoices/Credit Memos

Service Ticket #5T00003 - Adatum Corpere

Checklist

4/12/2021
b Attachments
SErvice wawe 4/12/2021
Contact Robert Townes

Click on the link in cell Checklist Code with the value I

SS-GENSERV CHECKLIST

&  SERVICETICKETIWORKDA <«  TICKET CHECKLISTS | WORK DATE: 4/8/2019

ST00003 y O Search -+ Mew  Manage Report 0

Process Report | CHECKLIST CODE

|. SS-GENSERV. CHECKL\ST‘
General ‘ :

‘ Open record "55-GENSERY CHECKLIST" in a new y

Customer No.
Customer Name

Description

RUX Service Help 9/28/2025
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Click on the navigation menu item popup Report

Dynamics 365 Business Central

& S € TICKET CHECKLIST | WORK DATE: 4/8/2019

STO0003 - SS-GENERAL SE

Report

General

Checklist Code SS-GENSERV CHECK
Name Skid Steer General 5i

Click on the navigation menu item Print Checklist...

< & €~ TICKET CHECKLIST | WORK DATE: 4/8/2019

STO0003 - SS-GENERAL SE

Report

[@ Print Checkist...

Print the ticket checklist.

Checlklist Code SS-GENSERV CHECK
Name Skid Steer General S
Click on Send to... Print Preview Cancel
The standard Microsoft Dynamics 365 Business nserv creckust |
Central, printing options are available to select from.
iteer General Service Che<4
Send to.. Print Preview Cance!
MIN. VALUE MAX.VALUE  MEASURE CODE VALUE DECIMAL VALUE €
0.00 0.00 0.00
0.00 0.00 0.00
nnn nnn nnn
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The following picture displays the Checklist document
which is for the template, SS-General Service. Ticket No.: STO0003 - Service Ticket #5T00003 - Adatum Corporation

Skid Steer General Service Checklist

Adatum Corporation CRONUS SERVICE, Inc.

Robert Townes 7122 South Ashford Street

192 Market Square Westminster

. GA 31772 Atlanta, 31772

Usa

Assigned Technician: Labor - Oil Change Service Date: 4/15/2019

Description Value

the Hood

vasher Fluid Level H

Technician:

Service Date: Page 1

The following demonstrates the entering of the technicians' results from completing the checklist tasks.
The entry is optional.

The Checklist must be set to Edit mode to enter the } |
technicians' findings.
L SERVICE - SS-GENSemgem=sE CKLIST

5ERV CHECKLIST

er General Service Checklist

For Boolean/Checkbox lines each line must be selected, before checking the boolean/checkbox

Click on the cell Description with the value
Windshield Washer Fluid Level

Checklist Details Manage

DESCRIPTION MIN. W

Check Under the Hood
Windshield Washer Fluid Level I

Coolant

Brake Fluid

Check Tires

Tire Condition: LF Tread: /32
Tire Condition: RF Tread: /32
Tire Condition: LR Tread: /32
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Click on Boolean Value
UNIT OF BOOL...
\LUE MAX.VALUE MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 Q.00 0.00
0.00 0.00 E 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 Q.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
Click on the cell Description with the value Coolant
Checklist Details Manage
DESCRIPTION MIN. Vi
Check Under the Hood
Windshield Washer Fluid Level
ICcoIant |
Brake Fluid Coolant
Check Tires
Tire Condition: LF Tread: /32
Tire Condition: RF Tread: /32
Tire Condition: LR Tread: /32
Tire Condition: RR Tread: /32
Click on Boolean Value
UNIT OF BOOL...
\LUE MAX.VALUE MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 0.00 0.00
0.00 0.00 v 0.00
0.00 0.00 E 0.00
0.00 0.00 0.00
0.00 Q.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
Click on the cell Description with the value Brake Checklist Detals Manage
Fluid
DESCRIPTION MIN. Vi

Check Under the Hood
Windshield Washer Fluid Level

Coolant |
Brake Fluid I

Check Tires
Check Tires
Tire Condition: LF Tread: /
Tire Condition: RF Tread: /32
Tire Condition: LR Tread: /32
Tire Condition: RR Tread: /32
Qil Type
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Click on Boolean Value
UNIT OF BOOL...
\LUE MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00 0.00
0.00 0.00 Cd 0.00
0.00 0.00 L4 0.00
0.00 0.00 E 0.00
0.00 0.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 0.00 0.00
The following demonstrates entering decimal values for the tire tread readings.
Click on the cell Decimal Value with the value 0.00 UNIT OF BOOL...
MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
32.00 0.00
32.00 0.00
32.00 0.00
0.00 0.00
Enter the text 22. UNIT OF BOOL..
MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
32.00 0.00
32.00 0.00
32.00 0.00
0.00 0.00
CI|Ck on the Ce” Decimal Value W|th the Value 0-00 MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
32.00
32.00 0.00
32.00 0.00
0.00 0.00
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Enter the text 22 MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
32.00 22.00
32.00 0.00
32.00 0.00
0.00 0.00

Click on the cell Decimal Value with the value 0.00 0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00
32.00
32.00
32.00
32.00
0.00

Enter the text 12. 0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
32.00 22.00
32.00 22.00
32.00 0.00
0.00 0.00

Click on the cell Decimal Value with the value 0.00 0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
32.00 22.00
32.00 22.00
3200
0.00 0.00
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Enter the text 11. 0.00

0.00
0.00
0.00
32.00
32.00
32.00
32.00
0.00

The following demonstrates the entry where there are multiple option values to choose from.

Click on the cell Description with the value Oil Type

Coolant

Brake Fluid

Check Tires

Tire Condition: LF Tread: /32
Tire Condition: RF Tread: /32
Tire Condition: LR Tread: /32
Tire Condition: RR Tread: /32

IOH Type I

Qil Type

Click on the cell Option Value “ 000
C 0.00
0.00
22.00
22.00
12.00
11.00
0.00 I I
Click on the link in cell Value with the value Mobil zss
12.00
11.00
0.00 »
VALUE
I Mobil

T select record "Mabil"

-+ New

Select from full list
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Clck on the back bton

TICKET CHECKLIST | WORK DATE: 4/15/2019
=K5T00003 - SS-GENERAL SE

Report

General

Checklist Code SS-GENSERV CHECK

Name Skid Steer General 5
3.4.3.7. How to Process the Usage Actuals for the Ticket

The following demonstrates the confirmation of actual quantities for all the Service Ticket Detail lines.
The following example is for when the actuals are the same as the estimated quantities.

Should the actuals be different from the budgeted quantities, then on the Ticket Detail Lines, the quantity
should be revised to reflect the actual quantities prior to running the Confirm Actuals.

Alternatively, the quantity can be revised on the Job Journal records prior to posting the journal when only a
portion of the usage is to be posted at the specified posting date.

This process automatically creates records in a Job Journal, which automatically opens and must be posted to
record the usage on the ticket and job.

NOTE:
The first time a user completes the following steps a Job Journal Batch will automatically be created for the
user.

&« € SERVICE TICKET | WORK DATE: 4/15/2019
STO0003 - Service Ticket #:
Process Report Actions Mavigate Fewer options
General
Customer No. 10000
Customer Name Adatum Corporation

Click on the navigation menu item Confirm Actuals I

- ¢~ SERVICE TICKET | WORK DATE: 4/15/2019
STO0003 - Service Ticket #STO
Process Report Actions Navigate Fewer options

Add Service Template ;‘.‘B Confirm Actuals View Job Journal |E

T Confirm actuals to post usage for the current servict

Customer No. 10000
Customer Name Adatum Corporation
Description Service Ticket #5T00003 - Ad:
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Click on the field Posting Date

slues from: Last used options and filters o

Verify the Posting Date is the correct date and if not,

then enter or select the applicable date. /1572019
b, DOCSTOA003 IEEGULARSERVICE
I‘ 4/15/2019 @I %BOR
ne JOB
ASTAPLETON i
| ACTUAL (TOTAL

Should only some of the Ticket Detail records need to have the usage calculated, then filters can be set on the
following tabs of Job Task and Job Planning Lines on the Confirm Actuals request page.

. g COCumETIVG: DU TUUeUs
CIICk on JOb TaSK Service Ticket #5T000(
— Posting Date 4/15/2019
4/8/2019
— |  Template Name JoB
Batch Name ASTAPLETON
Fewer options
1AL NO pEsg |'ob Task
5kid_' Show results:
Skid § Wheret | job No. v | s |ST00003
Labof and
4 nd: v s
ol Job Task No.
Air Fil
Click on Job Planning Line S| Shovresuts
Skid § Where: | b No. v | is |STO0003
Labof and
4 nd: v oo
oilct Job Task No.
Air Fil
Inconf
Skid §
el Job Planning Line
Skid{ oo
Cheel Where: | Type v is:
And: Mo, v is:
And: Planning Date v o=
Click on the button OK e =
v oo v
v s N
ing Date v I
ncy Date o=
h UNIT OF
MEASURE
[oK | 05 HOUR
urce LABOR Labor - Qil Change 1 HOUR
1001 0l Filtar 1 prs

RUX Service Help 9/28/2025 189/381




Rux Software kyle@opendoorerp.com
mx September 28, 2025

RUX Service Help 190/381
Click on the button OK
nes were successfully transferred to the journal. (TOTAL ACTUAL (TOTAL  BILLA

cosm) CosT)

B 1277572019 [a/15/2019

19

4/15/2019 4/15/2019 56

The Job Journal will automatically open for review and modification, if needed.

NOTE: Should you wish to change the Line Type field, you must first clear the Job Planning Line No. field.

Click on the navigation menu item popup Post/Print

Dynamics 365 Business Central

Actions Na

Post/Print

i Manage Process Prepare

EDIT - JOB JOURNALS - ASTAPLETON - ODT\ASTAPLETON JOURNAL
Batch Name
UNIT OF
LOCATION WORKTYPE MEASURE
LINETYPE CODE BIN CODE CODE CODE
HOUR
HOUR
PCS
PCS
Click on the link Post Dynamics 365 Business Central
Alternatively POSt and Print can be Selected { Manage Process Prepare Paost/Print Job Line Actions Ma
@T Post 6 Post and Print
Batch Name
UNIT OF
LOCATION WORKTYPE MEASURE
LINETYPE CODE BIN CODE CODE CODE
HOUR
HOUR
PCS
PCS
Click on the button Yes 1 425 425 425 425 2075 20,
1 10.00 10.00 10.00 10.00 10.00 10,
Sl 2225 | 2225 | 556 556 | 75.00 18,
75.00 18,
o Do you want to post the journal lines?
B
-
income - snop IES
471572019 4/15/2019 5.56
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Click on the button OK 425 425 425 425 20.75 2075
10.00 10.00 10.00 10.00 10.00 10.00
2225 | Zeocel 556 | 556 75.00 18.75
75.00 18.75
ournal lines were successfully posted.
B
oK
INCOME = SNOP SUpplies -
4/15/2019 4/15/2019 5.56 _
Click on the button Close
ACTUAL (TOTAL  BILLABLE (TOTAL BILLABLE | |
cosT) PRICE)  (INVOICED PRICE)

37.50

3.4.3.8. How to Print the Proforma Invoice
The following demonstrates printing the proforma invoice for a service ticket.

= Service Ticket | Work Date: 4/6/2020

STO0001 - Service Ticket #5T00001 - Adatu

Process Report Ticket Actions Related Fewer options
General

Customer Name Adatum Corporation
Description Service Ticket #5T00001 - Ad
Order Date 4/6/2020

Click on the navigation menu item Print Proforma...

< Service Ticket | Work Dat

STO0001 - Service Ticket #5T00001 - Adatu

Process Report Ticket Actions Related Fewer options

IE'F Print... Eﬂ,a Print Proforma...

Customer Name Adatum Corporation
Description Service Ticket #5T00001 - Ad
Order Date 4/6/2020
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Click on the toggle field Print Company Address

11 -Adatd  Printer (Handled by the browser)

—| Options

——  Number of Copies Q

Print Company Address

| Filter: Job

scription
| < No. STO0001 e
15 NISSA
nnn waad - Filter
Click on the button Preview | UEE
59.76
37.50
iced >
Send to... | ‘ Print I| Preview |I‘ Cancel |
Defer Unit of
No. Description Serv... Quantity Measure Code
LABOR Labor - Lube 0.5 HOUR
LABOR Labor - Qil Change 1 HOUR

The following picture is an example of a proforma
invoice.

Service Proforma

CRONUS SERVICE. Inc age: 1
225 hford Street
Westmins ST00001
Atlanta, GA 31772 /812020
Sold To:  Adatum Corporation Ship T Adstum Corporation
Robert Townss Robert Townes
192 Market Square 192 Market Square
Atlants GA 31772 Atlzna GA 31772
usa Usa
Tax Ident Type Legal Entity Customer ID 10000
5.0, Numbar
Shie Via .0.Dste 4/6/2020
Ship Dste 4/6/2020 SalesPerson Berer Saddow
Terms 1 Menth/2% 8 days
Item No. Description Unit Quantity Unit Price Total Price
5U00001-2015 NISSAN Titan
20,000 KM Service
Labor - Lube
LABOR Labor - Lubs Hour 0.50
Parts: 0.00 Labor: 0.00 Other: 0.00
Ol Change
LABOR Labor - Oil Changs Hour .00 7500 7500
OILFILTER Fitter. Ol Plece 100 1178 1178
OILGASKET Gaskat O Bisce .00 275 275
MOBIL1SW30 Maobil 1 5W30 Disce 500 1075 5375
Parts: 68.25 Labor: 75.00 Other: 0.00 143.25
Rotate Tires
LABOR Lsbor - Aorats Tirss. Hour 050 7500 3750
Parts: 0.00 Labor: 37.50 Other: 0.00 37.50
Parts: 68.25 Labor: 112.50 Other: 0.00  Total SUD000T: 18075
SU0D004-2016 NISSAN Frontier
20,000 KM Service
Qil Change
LasoR Lsbor - Oil Change Hour 100 7500 7500
QILFILTER Filter, Ol Pisce 1.00 1075 1175
GILGASKET Gasker, Gl Plece 100 278 278
MOBILISW30 Mobil 1 SW30 Disce 500 1075 5375
Parts: 68.25 Labor: 75.00 Other: 0.00 143.25
Parts: 68.25 Labor: 75.00 Other: 0.00  Total SUD0004: 14325
Amount Subject to Sales Tax 32400 Subtotak 32400
Amount Exempt from Sales Tax 000 nvoice Discount: 000
Totsl Sales Tax 1245
Total: 33645

3.4.3.9. How to Invoice a Service Ticket
The following demonstrates the invoicing of a Service Ticket.

RUX Service Help 9/28/2025 192/381



RUX

Click on the navigation menu item popup Process

Rux Software

kyle@opendoorerp.com

September 28, 2025

RUX Service Help

193/381

Dynamics 365 Business Central

= < SERVICE TICKET | WORK DATE: 4/15/2019

STO0003 - Service Ticket #¢

Process

Report

General

Actions Navigate Fewer options

Customer No.

Customer Name

10000

Adatum Corporation:

Click on the navigation menu item Create Service

Sales Invoice

DATE: 4/15/201%

Pt
( j ) .
\£

- Service Ticket #5T00003 - Adatum Cc

Actions MNavigate Fewer options

te -"-‘Iﬂ Confirm Actuals View Job Journal

Create Service Sales Invoice @ Mark Com|

10000 ~ Ser
Adatum Corporation Serv
Service Ticket #5T00003 - Adatum Corporation Assi

Click on the field Posting Date

Verify that the Posting Date is the correct date. If not, EDIT - JOB CREATE SALES INVOICE Vs
then enter or select the applicable date. _
# S T( Options
| Posting Date I‘ ] I
| Create Invoice per Job e ”::::
— Job Task
ration Show results:
Click on Job Task ket #ST| Options
Y Posting Date 4/15/2019
wer options
| Create Invoice per Job
e — |Pob Task
tum Corporation W Show results
foe Ticket #5T00003 <4 Whers [ Job No. v| s 5700003
12019 : And: Job Task No. v| s
Limit totals to:
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Job Task No. v 1
Planning Date Filter A 15

jce

AL ACTUAL (TOTAL

im COST)

= mpiorevis o topee s ‘ -k} 11.13
4/15/2019 4/15/2019 37.50 37.50
4/15/2019 4/15/2019 1538 15.38
4/15/2019 4/15/2019 10.00 10.00

_ = 85.13 85.13
AM1En1a AL /an1a CEA CCA

A pop-up window will occur providing the choice to open the Sales Invoice or not.

When No is selected, then the pop-up window will close.
When Yes is selected, then the open Sales Invoice will be displayed, where the invoice can be reviewed and

posted, if desired.

In this example No was selected.

The following demonstrates opening the outstanding Sales Invoice from the ticket and posting the invoice.

Click on the navigation menu item popup Related

s 365 Business Central

Service Ticket | Work Date: 4/12/2021

STO0003 - Service Ticket #ST00003 - Adatum Coi

Process Report Ticket Actions Related Fewer options

General

Customer Name Adatum Corporation ~
Description Service Ticket #5T00003 - Adatum Corporation

Order Date 4/12/2021 =

Click on the navigation menu item popup Ticket

ynamlcs bo Business Central

< Service Ticket | Work Date: 4/12/2021

STO0003 - Service Ticket #ST00003 - Adaty

Process Report Ticket Actions Related Fewer options
Ticket
Customer Name Adatum Corporation
Description Service Ticket #5T00003 - Adatum Corpor:
Order Date 471272021

Click on the navigation menu item Sales
Invoices/Credit Memos

STO0003 - Service Ticket #5T00003 - Adatt

Process Report Ticket Actions Related Fewer cptions
Ticket ~

Dimensions

Adatum Corporation
[* sales Invoices/Credit Memos

Service Tickst #5T00003 - Adatum Corpor:

Checklist

4/12/2021
b attachments
service ware 4/12/2021
Contact Robert Townes
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Click on the cell Document Type with the value
Invoice

- SERVICE TICKET | WORK DATE: 4/15/2019 P search [ Open Sales Invo.../Credit Meme

ST00003 . Ser\”CE VIEW - JOB INVOICES

| DocuMENT

. | DOCUMENT
Process Report Actions Naviga TYPE NO. LINE NO
General | Invoice] | : S-INV102222 0
Invoice

Customer No.
Customer Name

Description

Click on the navigation menu item Open Sales
Invoice/Credit Memo...

O search |[& Open Sales Invo.../Credit Memo... | B8 Open ir

CKET | WORK DATE: 4/15/2019

)003 . SerVICE VIEW - JOB INVOICES

[ Open Sales Invoice/Credit Mema.... Ope

S Actions Naviad DOCUMENT DOCUMENT QUANTITY
P 9 TvpE NO. LINEND.  TRANSFERR...
Invoice s-INV102222 0 11.50

lame

Click on the navigation menu item popup Posting

SETICKET | WORK DATE: 4/15/2019 Manage Prepare Invoice Release Re
OOOO 3 i S e r VI C‘ EDIT - SALES INVOICE - S-INV102222 - ADATUM CORPORATIO
| General
s Report Actions Navig
W Customer Name | Ada Corporatio
ral
Contact Robert Townes
ner No.
ner Name
Lines Manage More options
Preview Posting
The standard Microsoft Dynamics 365 Business W DATE: 4/15/2019 | Manage  Fostng  Prepare  Invoice  Release  Request Approval
Cel’ltra| OptIOI’lS are aVa'IabIe for pOStIng | S | lﬁ[ Post @T Post and New... @ Post and Send... Et Preview Postir
» - DEINVICK

| General

Actions Navig

Customer Name Adatum Cerporaticn e Po
Contact Robert Townes e Du
Lines Manage More options
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Click on the navigation menu item Post

SERVICE TICKET | WORK DATE: 4/15/2019

STO0003 - Servick

Manage Posting Prepare Invoice Rele
E{ Post @T Post and Mew... 8 Post and Se

| Finalize the document or journal by posting the am¢
General

Process Report Actions Navig
W Customer Name Adatum Corporation
General
Contact Robert Townes
Customer No.
Customer Name .
Lines Manage More options
Click on the button Yes —— % R
Labor - Qil Change 1 HOUR
L0Vl Filtar | L i pCs
PCS
Do you want to pest the invoice? E
PCS
HOUR
PCS
I HOUR
Labor - Check Fluid Levels HOUR
C“Ck on the bUtton Yes |Labor - Qil Change ! L 4. HOUR
pCs
o The invoice is posted as number PS-INV103215 and moved to the |
Posted Sales Invoices window. L PCS
PCS
Do you want to open the posted invoice? | HOUR
PCS

The following demonstrates printing the Service Invoice.

Click on the navigation menu item popup Print/Send

& 5 <

=1
| HOUR

HOUR

POSTED SALES INVOICE | WORK DATE: 4/15/2019

PS-INV103215 - Adatum Co

Invoice Correct Print/Send Navigate Electronic Document
General
No. PS-INV103215
Customer Adatum Corporation
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Click on the navigation menu item Print Service

Invoice

& POSTED SALES INVOICE | WORK DATE: 4/15/2019

PS-INV103215 - Adatum Corporatic

Invoice Correct Print/Send Mavigate Electronic Document Actions |

&Semd..‘ & Print...

= Email Efw Print Service Invoice

No.

Customer

Contact

Print Service Invoice

PS-INV103215
Adatum Corporation

Robert Townes

Click on Print Company Address, No

By default the first time the Print - Service Invoice is EDIT - SERVICE - INVOICE Va
ran the Print Company Information is by default ot
disabled. Therefore, to print company information, this Cor Options
field must be enabled. | Print Company Address [eD
ument
Y Log Interaction [ o]
—— Show Assembly Components [
| Show Additional Fee Note w.:‘
|
Click on Send to... Print Preview Cancel Andi | Bill-to Custamer No. b
DESCRIPTION
4 An Ship-to Code v 150
The standard Microsoft Dynamics 365 Business E Labor - g
. . . Labor - Oil Chal And: Mo. Printed v 1s:
Central, printing options are available to select from. i |
1l Fiiter
Qil Gasket |
Mobile Oil 5W
B LaborRere Send to.. Print Preview
Air Filter for SH
Income - Shop Supplies 1 20.00 SUm
R Labor - Test Battery 0.25 HOUR 7500 LABOR
R Labor - Check Fluid Levels 025 HOUR 75.00 LABOR
RUX Service Help 9/28/2025 197/381
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The following pictures display a posted Service

Invoice.

CAOHUS SERVICE Inc INVOICE
7122 South Ashford Surees
Westminster Page:d
ice Mumber: NV10B21S
Invgic Date: ans2018
2l
T Adstum Corperation Ship
Rabert Townes To:  Adstum Comeration
192 Markat squars s
Gz
Usa GA 31772
usa
Legal Entity
Customer I 10000
i
ship Date 4/15/2018
Due Date 5152018
1 Month/2% 8 days ReeriSaddoe
Service Ticket #ST00003 - Adatum Corporation
Item/Description Unit Quantity Unit Price Total Price
5U00001-Skid Steer Loader 5450
Skid Steer General Service
Rir Filter for Skad Steers
TREGR  [sbar - Repiace AIFFiter Tour 05 7500 EErs)
1004 A Fiter for Skid Steer Piece 1 2075 217
Parts: 2075 Labor: 37.50 Qther: 0.00 60.42
Income - Shop Supplies
[ncome - Shop Suppliss i 2000 FiY)
Parts: 0.00 Labor: 0.00 Gther: 20.00 2100
Labor - Lube
EAECR  Lsbor Lube Hour [ 7500 EE3
Parts: 0.00 Labor: 37.50 Other: 0.00 3862
il Change for Skid Steers
CREOR  Labor- OF Changs Hour 1 7500 75
1001 OilFiter Pizce 1 1175 122
1002 OilGasker Dlece 1 275 228
1002 Mobile Ol SW30 Diece H 1075 5644
Parts: 68.25 Labor: 75.00 Other: 0.00 148.91

RUX Service Help
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CROMUS SERVICE, Inc.
7122 South Ashford Street
Westminster

Atlanta, 31772

Imvoice Mumber:

INVOICE

Page: 2

PE-INV103215

Imvoice Date: 4/15/201%
Bill
Ta: Adatum Corporation Ship
Robert Townes To:  Adatum Corporation
192 Market Square Robert Townss
GA 31772 192 Markst Sguare
USA, L GANTTZ
UsaA
Tax Ident. Type Legal Entity
Customer D 10000
Ship Via P.C. Mumber
Ship Date 4/15/2019 P.C. Date 4715/2019
Due Dats 5/15/2019 ClipOrdeshin:
Terms 1 Month/2% 8 days SalezPerzon Peter Saddow
Test Battery
LABCR Labor - Test Battery Haur 0.25 75.00 19.31
Parts: 0.00 Labor: 18.75 Other: 0,00 19.31
Parts: 89.00 Labor: 168.75 Other: 20.00 Total SU00001 288.26
SU00004-5kid Steer Loader 570
Skid Steer Gemeragl Service
Check Fluid Levels
LABOR Labor - Check Fluid Levels Hour 025 7500 19.32
Parts: 0.00 Labor: 18,75 Other: 0,00 1932
Parts: 0.00 Labor: 18.75 Other: 0.00 Total SU00004 19.32
Amount Subject to Sales Tax USD 296.50 Subtotal 296,50
Amount Exempt from Sales Tax USD 0.00 mwoice Discount: a0
Total 2ales Tax: 11.08
Total USD: 307.58

NOTE:

When processing a ticket, the posting of the invoice and confirming of actuals are not limited to, confirming

actuals, then invoicing.

Invoicing can be done first, then confirmation of the actuals.

RUX Service Help
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3.4.3.10. How to Close the Ticket

The final step is to mark the ticket as completed once all usage has been posted and the ticket has been fully
invoiced.

This will set the Status on the Job card to Completed.

The following demonstrates this process.

- € SERVICE TICKET | WORK DATE: 4/15/2019
STO0003 - Service Ticket #°
Process Report Actions Navigate Fewer options
General
Customer No. 10000
Customer Name Adatum Corporation.

Click on the navigation menu item Mark Complete | ——

ot #5T00003 - Adatum Corporation
ptions
2w Job Journal Create Service Sales Invoice & Mark Complete
‘ Mark the current service ticket as completec
v Service Date
Lorporation Service Ticket Type
cket #5T00003 - Adatum Corporation Assigned Technician
Click on the button Yes
Upon selecting Yes, the related Job Card, Status field
will be set to Completed.
o Are you sure you want to mark this service ticket as completed? (TOTAL ACTUAL (TOT
COsT) co!
j1.13 11
Steers @ Ta/As/z019 47 5/201 i 37.50 37
sers 4/15/2019 4/15/2019 15.38 15
plies 4/15/2019 4/15/2019 10.00 10
Service = = 85.13 85
4/15/2019 4/15/2019 5.56 5
3.4.3.11. How to use the Copy Document Feature

The following demonstrates how to sue the Copy Document Feature.
Please note that the Service Ticket that will be used for this example was created in advance.

RUX Service Help 9/28/2025 200/381
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&«

Service Ticket

Process Report Ticket

General

Actions Related Fewer options

Customer No.

Customer Name

Description

Click on the navigation menu item Copy Document |

reate Service Sales Invoice @ Mark Complete

B3 Copy Document

Contact
Service Ticket Type

Assignad Technician

The Include Header toggle can be used to toggle if
information from the header of the selected ticket is
copied. It is enabled by default if a customer has not
been selected before copying, and is disabled by
default if a customer has been selected before

Options

Document No.

Sell-to Customer No.

Sell-to Customer Name

STDO09S
10000

Adatum Corporation

copying. |
I nclude Header -:)
= | Recalculate Lines m
| Advanced >
The Recalculate Lines toggle can be used to toggle if —
service lines that get copied should have their prices | Document . 5700055
recalculated after being copied. | sell-to Customer No. 10000

Sell-to Customer Name

Adatum Corporation

nclude Header [ e}
- | I?ecalcuale Lines [ e}
~ Advanced>
il o _|i
RUX Service Help 9/28/2025 201/381
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Click on the lookup button Document No. L A %
Last used options and filters s
ST00095 i—‘

Review or update the value for Document No

10000

Adatum Corporation

(o)
(@)
Select the service ticket that you want to copy.
Click on the link in cell No. with the value $T00004 ~ °° | =% === ==
Jobs | 2w fNew -
* o No.t W Description
b | ST00002 Service Ticket #5T00002 -
| 5T00004 T Service Ticket #5T00004 -
i 6;’2% STO00O7 Service Ticket #5T00007 -
6/1 6;’2& 5T00009 Service Ticket #5T00009 -
o 5T00010 Service Ticket #5T00010 -
— ST00015 Service Ticket #5T00015 -
. | 5T00018 Service Ticket #5T00018 -
Click on the button OK -
te Lines [ o]
red >
)
Defer
Service Start Date End Date Budget (Total Cost) A
(m]
Notice that information from the selected ticket has ST00103 - Service Ticket #ST00103 - Adatu
now been copied to the current service ticket.
Process Report Ticket Actions Related Fewer options
General
Customer Name Adatum Corporation
Description Service Ticket #5T00103 - Ad
Order Date 411272021
Service Date A4/12/2021
Contact Robert Townes

3.5. How to Create a Service Ticket from a Service Unit

3.51. Overview

ODT Service provides the ability to create a Service Ticket directly from the Service Unit card.
There are two methods available to create the Service Ticket.

RUX Service Help 9/28/2025 202/381
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3.5.2. How to Create a Service Ticket

Sales Order Processor Profile

Click on the navigation menu item popup Service

RUX Service Help 203/381
One is without a Service Template and the other is with a Service Template.
The same steps can be used when the user has the Business Manager Profile assigned to them.
The following demonstrates creating a Service Ticket without a Service Template being included.
Transfer Orders
ACTIONS
+ Service Ticket Quote  + Sales Order > Planned Maintenz

-+ Service Ticket
+ sales Quote

-+ Sales Return Order > Tasks

1 Sales Credit Memo > Sales

+ sales Invoice > Service v > Reports
Click on the navigation menu item Service Units T oevice TikerQuote T sales Oroer > Planne)
-+ Service Ticket - Sales Return Order > Tasks

—+ Sales Quote

—+ sales Invoice

— Sales Credit Memo > Sales
> Service > Report

[f& Service Ticket Quotes

Service Tickets

@ Service Units

Open the list of service units,

Click on the link in cell Service Unit No. with the
value SU00001

€~ SERVICE UNITS | WORK DATE: 4/8/2019

O Search —+ New  Manage B Open in Excel Navigz

SERVICE UNIT
NO.

DESCRIPTION

suoooo] Skid Steer Loader S450

51 Open record "SU00001" in a new window pader - Internal
5U00003 Skid Steer Loader 5450
suoooo4 Skid Steer Loader S70

RUX Service Help 9/28/2025
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Click on the navigation menu item Create Service
Ticket
If the selected service unit is already on another open &« & SERVICE UNIT CARD | WORK DATE: 4/8/2019
service ticket, a message will be displayed to indicate
this and confirm if you want to proceed. SUO00001

ﬁ Create Service Ticket {‘?- Create Service ...t From Template

[ Create a new service ticket for the current service unit.

General
Service Unit No. SU00001
Description Skid Steer Loader S

Service Ticket #5T00004 - Adatum C

Actions Navigate Fewer options

Click on the field Customer No.

The Customer No. is automatically populated based
on the Customer setup on the Service Unit.

I|‘IDCIUD s |I Ser
Adatum Corporation Ser
Service Ticket #5T00004 - Adatum Corporation Ass
4/8/2019 & Def
Click on the field Service Date
on
The Service Date defaults from the users' Work Date.
Should the planned Service Date be different, then
enter or lookup and select the date on which the .
servicing is to occur on.
I|4;‘8,t'20‘|‘3 i = |I
s seem:
SUQ00 A
Click on the field Default Service Unit No. -
The Service Unit No. from which the Create Service 4/8/2019 =
Ticket was ran from will automatically populate the
Default Service Unit field.
I|SUOODO‘I v |I
=]
BUDGET (TOTAL ACTUAL (TOTAL BILLABLE (TOTAL BILLABLE
COST) COST) PRICE) (INVOICED PRICE)

To learn how to add Ticket Units/Lines records and processing a Service Ticket, please see the user help in
Processing Service of Service for Internal Equipment, or Service for External Customers.

3.5.3. How to Create a Service Ticket with a Service Template
Sales Order Processor Profile

The same steps can be used when the user has the Business Manager Profile assigned to them.
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Click on the navigation menu item popup Service
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The following demonstrates creating a Service Ticket with a Service Template being included.
Transfer Orders
ACTIONS
+ Service Ticket Quote  + Sales Order > Planned Mainten:

-+ Service Ticket
+ sales Quote

-+ Sales Return Order > Tasks

1 Sales Credit Memo > Sales

+ Sales Invoice

> Service v > Reports

Click on the navigation menu item Service Units

=+ Service Ticke
~+ Service Ticke
—+ Sales Quote

—+ sales Invoice

t Quote - Sales Order > Plannel
t - Sales Return Order > Tasks
- Sales Credit Memo > Sales
> Service > Report

& Service Ticket Quotes

Service Tickets

@ Service Units

Open the list of service units,

Click on the link in cell Service Unit No. with the e

value SU00001

€~ SERVICE UNITS | WORK DATE: 4/8/2019

O Search —+ New  Manage EH Open in Excel Navigz

SERVICE UNIT
NO

DESCRIPTION

| 5U00001 :  Skid Steer Loader 5450

SUQ Open record "SUDDDDT" in a new window |der - Internal

5U00003

suoooo4

Skid Steer Loader 5450

Skid Steer Loader 570

Ticket From Template

e

- SERVICE UNIT CARD | WO

SU00001

RK DATE: 4/8/2019

17 Create Service Ticket

#2 Create Service ...t From Template Actig

General

Create Service Ticket From Te

Service Unit No.

Description

5U00001

Skid Steer Loader 5450

RUX Service Help 9/28/2025
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Click on the link in cell Template No. with the value
OILCHANGE-SS

Select the Service Template to be included on the
Service Ticket being created.

If the selected service unit is already on another open
service ticket, a message will be displayed to indicate
this and confirm if you want to proceed.

SO Search -+ New Manage  EH Open in Excel

ERVICE UNIT CARD | WORK DATE: 4/8/2019

>U00001

SERVICE TEMPLATES -+ New

1 Create Service Ticket {’-.5- Create Service TEMPLATE NO. TEMPLATE TYPE
i AIRFILTER-55| E Service
eneral :

OILCHANGE-SS : Service

55-GE ERVIC ervice

ervice Unit No

RAI SFRV
Select record "OILCHANGE-55"

escription

nk Type

Click on the field Customer No.

The Customer No. is automatically populated based
on the Customer setup on the Service Unit.

Page Actions Navigate Fewer options

005 - SERVICE TICKET #5T00005 - ADATUM CORPORATION

= g

Adatum Corporation

Service Ticket #5T00005 - Adatum Corporation

[

4/8/2019

Click on the field Service Date

The Service Date defaults from the users' Work Date.
Should the planned Service Date be different, then
enter or lookup and select the date on which the
servicing is to occur on.

Lo o of
The Ticket Units/Lines are automatically created '
based on the date from the users' Work Date. -
Should the Service date be changed to a later date, a
pop-up will occur asking if the user would like to soer -
update the lines. The user should select Yes, to
update the lines.
Click on the field Default Service Unit No. -
The Service Unit No. from which the Create Service [4s8r2019 =
Ticket was ran from will automatically populate the
Default Service Unit field.
I‘ SU00001 e |I
BUDGET (TOTAL ACTUAL (TOTAL BILLABLE (TOTAL BILLABLE
cosT) cosT) PRICE) (INVDICED PRICE)
RUX Service Help 9/28/2025 206/381



RUX

Click on the cell Description with the value Qil

Change for Skid Steers

The Service Template will automatically populate the
Ticket Units/Lines, and the details of the template will
populate the Service Ticket Details.
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Manage Line Fewer options
0DT SERVICE DEFER
UNIT NO. SERIAL NO DESCRIPTION SERVL..,
SU00001 Skid Steer Loader 5450
SU00001

Qil Change for Skid Steers

To learn how to process a Service Ticket, please see the user help in Processing Service of Service for Internal
Equipment, or Service for External Customers.

3.6. Service Warranties

3.6.1.

How to set up Warranty Types

Click on the navigation menu item popup Warranty

+5 e Ticket Quote  + Purchase Quote > Find entries..
+s -+ Purchase Order > New

+s -+ Purchase Invoice > Payments
+s > Service Management > Reports

—+ Sales t > Service Excel Report:
=+ Sales Order > Planned Maintenance

+ sales Invoice > Warranty ~

Click on the navigation menu item Warranty Types

- Purchase Invoice > Payn
> Service Management > Repe
> Service Exce

> Planned Maintenance
> Warranty

Warranties

Warranty Types

Click on the navigation menu item New

ies Servicess B & Warranty Policy Types | Work Date: 1/25/2024

:ndors  Items  Bank,

O search -+ Mew | B Edit List il Delete
i

mornini =

Code t Descriptior
GENERAL : General
LIMITED limited

RUX Service Help
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nties Services P & Warranty Policy Types | Work Date: 1/25/2024
Vendors  ltems Bank. . .
/'3 Search + New B Edit List il Delete
Code Descr
d mornine - LL ll
GENERAL Gene
LIMITED limite

Enter the text Power Train.

nties Services P & warranty Policy Types | Work Date: 1/25/202
Vendors  ltems Bank. . -
/'3 Search + New B Edit List il Delete
Code T Descri
d mornin - L ll
GENERAL Gene
LIMITED limite

Click on the cell Description

Date: 1/25/2024 (I =
% Edit List il Delete & 5 =
Description
1
General
limited

Enter the text Power Train.

Date: 1/25/2024 +/ Saved [ =
% Edit List il Delete =& 5 =
Description
|
General
limited
RUX Service Help 9/28/2025 208/381
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test warranties Service v P Warranty Policy Types | Werk Date: 1/25/20]

Customers  Vendors Items Bank| |
O Search 4 New % Edit List

Headline
Code T
Good I’Y]()rr]ir]1 - POWER TRAIN
GENERAL
LIMITED
3.6.2. How to set up Warranies
Click on the navigation menu item popup Warranty
ons
service Ticket Quote - Sales Order > Service Management > New
service Ticket - Sales Invoice > Service > Payments
service Unit =+ Purchase Quote > Planned Maintenance > Reports
service Template -+ Purchase Order > Warranty ~ El Excel Report
sales Quote - Purchase Invoice > Find entries...
[ ==
Click on the navigation menu item warranties.
Actions
=+ Service Ticket Quote =+ Sales Order > Service Management > New
=+ Service Ticket - Sales Invoice > Service > Payr
-+ Service Unit - Purchase Quote > Planned Maintenance > Rept
=+ Service Template -+ Purchase Qrder > Warranty = Exce
+ Sales Quote + Purchase If B warranties

]
= = ranties
Warranty Types

Click on the navigation menu item New

ies Senvicess P & warranty Policy List | Work Date: 1/25/2024

:ndors  Items Bank, ) .
/'3 Search + New E% Edit List li] Delete f Edit

Warranty Policy No.

T Description
a ‘F‘te r‘n O —*  SN00001 nissan 2022
SN00002 bobcat

RUX Service Help
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Click on the field Description . o
x| Warranty Policy
4 Palicy No.
General
x
D2 Warranty Policy No. l:l Manufacty
Description | | Policy Effe
Warranty Vendor ‘ W ‘
Warranty Policy Lines Manage
Line
Warrantv Tvne Effective Ca
Enter the text Warranty Policy 2022. . \'/
e Warranty Policy
4 Palicy No.
General
= il
02 Warranty Policy No. Manufacty
2 4 Description M Policy Effe
Warranty Vendor ‘ ~ ‘
Warranty Palicy Lines Manage
Line
Warrantv Tvne Effective Ca
Click on the lookup button Manufacturer o vived O S
ntries...
acturer I ~ ‘I
jﬁ.‘ousa a value for Manufacturer
Effective Date ET ‘ ]
teports
= B
Select the manufacturer this warranty will apply to.
Click on the link in cell Code with the value BOBCAT _
ntries...
:l Manufacturer | \/| |
Policy Effective Date
Code T Name
:l BOBCAT Bobcat
FORD Selact record "BOBCAT"
NISSAN Nissan
;’;eil've Coverage-  Coverag ar =
Date Usage  Usage UOM Duration Perc I
Q 0
RUX Service Help 9/28/2025 210/381
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Select the date this policy will become effective.
Click on the link Open the date picker
ntries...
facturer ‘ -;‘ |8
Effective Date ‘ !E‘! 5
[ ©pen the date picker far Policy Effective Date
= B
Coverage- Coverage- eraq Covera: m
Click on a date in the calendar atries..
:| Manufacturer ‘EOBCAT i ‘ B
:l Policy Effective Date “ & ‘ s
:I 4 January 2024 » leports
i
Line :: . : ; 16 iu
Effective Coverage-  Coverag 8 3 Ell
Date T sage u
0 Go to today Done
Click on the cell Warranty Type Warranty Vendor :
Warranty Policy Lines Manage
Warranty Type
1 Descripti
© [
Select the Warranty that you wish to be part of this e e Descrpt o
policy. The following example will only select one, but [ ]
it is possible for multiple warranty types to be added.
Click on the link in cell Code with the value POWER Jordan Moresby g
TRAIN test General
LIMITED limitad

POWER TRAIN Power Train

Select record "POWER TRAIN

-+ New

Coverage-Usage and Coverage-Usage UOM are used to determine if warranty coverage applies based on the

Service Meter of a service unit.

RUX Service Help
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Warranty Vendor

Warranty Policy Lines Manage

Warranty Type
T

Line
Effective Coversge-  Coverage- Coverage-

Date T Usage  Usage UOM Duration
POWER TRAIN 1/1/2024 _
-
Enter the text 10000. "
larranty Vendor e
Warranty Policy Lines Manage

Warranty Type
T

— POWER TRAIN

Line
Effective Coversge-  Coverage- Coverage-

Date T Us; Usage UOM Duration
1Rz

Click on the cell Coverage-Usage UOM
yrranty Vendor v
arranty Policy Lines Manage
Line
Warranty Type Effective Coversge-  Coverage- Coverage- Coverage-
T Date T Usage  Usage UOM Duration Percent
+ POWERTRAIN = :  1/1/2024 10000 0.00
Click on the link in cell Code with the value KM peset Usoge UsageUOM  Duration pereart
fERTRAIN = :  1/1/2024 10000 ~ 0.00
Adatum Corporation
Description
; wrann
Hour
6/21/2022 Kilo
KM Kilometer
MILES Miles
-+ New

RUX Service Help

9/28/2025

212/381



Rux Software kyle@opendoorerp.com
mx September 28, 2025
RUX Service Help 213/381
Coverage Duration determines how long this policy | 5
will remain in effect.
Click on the cell Coverage-Duration
Lines Manage
Line
Effective Coverage-  Coverage- Coverage- Coverage-
Date T Usage  Usage UOM Duration Percent
1/1/2024 10000 | KM v 0.00
Enter the text 1y. -
Lines Manage
Line
Effective Coverage-  Coverage- Coverage- Coverage-
Date T Usage  Usage UOM Duration Percent
1/1/2024 10000 KM 0.00

Coverage Percent specifies what percentage of service will be covered under warranty.

Click on the cell Coverage-Percent with the value 1
0.00

Manage =2 Bi

Coverage-  Coverage- Coverage- Coverage-

Usage  Usage UOM Duration Percent

14 10000 | KM 1 0.00

Enter the text 50. 1

Manage 2 B

Coverage-  Coverage- Coverage- Coverage-

Usage  Usage UOM Duration Percent

RUX Service Help 9/28/2025
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Click on the back button

test\ & Wamanty Policy List | Work | Warranty Policy | Work Date: 1/25/2024

Custor )
)) Search —+ New
Headlir Warranty Policy No.
GC SN000O1
SN00002
—  SN00003

SNO0003

General

SN00003
Warranty Policy 2

Warranty Policy No.

Description

1

Warranty Vendar

Click on the back button

test warranties Service~ P

Customers  Vendors ltems Bank)

Headline

Good mornini

3.6.3.

Click on the navigation menu item popup Service
Management

Actions

+ Service Ticket Quote
-+ Service Ticket

-+ Service Unit

~+ Service Template

+ Sales Quote

-+ Sales Order

-+ Sales Invoice

nty Policy List | Work Date: 1/25/2024

O Search -+ New B* Edit List il
Warranty Policy Na.
Descriptic|
SN0O00O1 nissan 2(
SN00002 bobeat
- SN00003 Warranty

How to Assign Warranties to Service Units

> Find entries..
> New

T Purchase Quote
-+ Purchase Order

- Purchase Invoice > Payments

I > Service Management v

I) Reports

> Service Excel Report
> Planned Maintenance

> Warranty

—+ Sales Quote
—+ Sales Order

-+ Sales Invoice

Click on the navigation menu item Open the list of
service units.

+# Service Management Setup [l Excel Repori
7 Service Ticket Types

[I;_v1 Maintenance Groups

Service Templates

Service Checklists

[®] Service Units

—
TRen The TIet of service un "‘

& Manufi
m Models
‘i".‘ Service statuses

B service Unit Meter Worksheet

RUX Service Help 9/28/2025
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Select the Service Unit you wish to assign a warranty 5000005 2015 Ford F150
to.
. . . . - . suUo0006 2016 Ford F150
Click on the link in cell Service Unit No. with the °
suoooo7 2017 Bobcat S70 Skid-Steer ..
value SU00010 Set started: Complete a few ste )
suoooos 2017 Bobcat S450 Skid-Steer.
suoooo09 2018 Bobcat S70 Skid-Steer ..
rice Activities X
Suooo10 : 2018 Bobcat 5450 Skid-Steer.
ce Open record "SU00010"
Service Tickets -
Open
Click on the navigation menu item popup Related Dynamics 265 Business Central

< Service Unit Card | Work Date: 1/25/2024

SU00010

Actions Related

General

Service Unit No SU00010

Description 2018 Bobcat 5450 Skid-Steer Loader
Serial No.

Click on the navigation menu item Service Unit
Warranties

A
B
}
Eb

@ Service Ledger Entries @J Attachments @’?‘g Service Unit Warranties

: 4 = maranties for the selecte

Link Description
Service Status

Default Meter Code ODOMETER

Click on the navigation menu item New

/2572024 = Service Unit Warranties | Work Date: 1/25/2024

O Search  + Mew | B Edit List Deleta Edit

Create a new entry,

Service Unit No. T W v Warranty Policy No. 1

(There is nothing
Suooo10

2018 Bobcat 5

RUX Service Help 9/28/2025 215/381
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Click on the lookup button Warranty Policy No.

[ choose a value for Warranty Policy No.

= B

Select the Warranty Policy you wish to be assigned to

this unit

Click on the link in cell Warranty Policy No. with the

value SN00003

Manage

Warranty Policy List | © ~ +New &

Warranty Policy No.

Description
- SN00001 1 nissan 2022
SN00002 bobcat
SN00003 Warranty Policy 2022

Select record "SN0O0D03"

Description

Notice that the Warranty Policy Lines have been

automatically filled in based on the Warranties that

were set up previously

3.6.4.

How to assign a Warranty to a Service Template

Click on the navigation menu item popup Service

Management

Actions
+ Service Ticket Quote  + Purchase Quote > Find entries..
-+ Service Ticket -+ Purchase Order > New

~+ Service Unit 1 Purchase Invoice > Payments
+ Service Template > Service Management v > Reports
+ Sales Quote > Service Excel Report
+ Sales Order > Planned Maintenance
+ sales Invoice > Warranty
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Click on the navigation menu item Service Templates

-+ Service Unit
~+ Service Template
+ Sales Quote
+ sales Order

-+ Sales Invoice

=+ Purchase Invoice > Payments
> Service Management > Reports

34 Service Management Setup Excel Repor
57 Service Ticket Types

[ Maintenance Groups

Service Templates

[P

where you can se

N
Service Checklists
[®] Service Units

ﬁ Manufacturers

Select the Service Template you wish to assign a
warranty.

Click on the link in cell Template No. with the value
OILCHANGE-SS

lline

ood mornini

Set started: Complete a few ste

rice Activities

m Models

Template No.

T Template Type Description
20KSERVICE T Al 20,000 KM 5
ADKSERVICE All 40,000 KM S
SOPOINTINS... All 50 point insg
OILCHANGE-LT All Qil Change
OILCHANGE- All Qil Change

REPLAC| Ope d "OILCHANGE-S5" | Raplace Air £

REPLACEAIRF... All Replace Air F
ROTATETIRES All Rotate Tires
SKIDSTEERGE... All Skid Steer G

Click on the action toggle edit/view

&z s + 0]

Make changes on the page.

3E-55 Maintenance Group Code
H Total Cost
Total Price
Click on the cell Warranty Type v|  Total Price
Ticket Detail Line
Type Warranty Type Quantity
Change Both Budget an.. 1.00
Both Budget an... 1.00
Both Budget an... 1.00
V30 Both Budget an... 6.00

RUX Service Help 9/28/2025
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Select the warranty that this Service Template will Ty DS ey e — u
apply to e Both Budget an... ~ 1.00
Click on the link in cell Code with the value POWER Both Budget an..
TRAIN Both Budget an... K Description
Both Budget an... CHICAGO, IL General
LIMITED limited
Power Train
Select record 'POWER TRAIN®
+ New

Repeat this process for all lines in the Service

Template Ticket Detall line B o
Type Warranty Type Quantity Unit Cost
Both Budget an... POWER TRAIN 1.00 22.25
Both Budget an...  POWER TRAIN 1.00 3.50
Both Budget an... POWER TRAIN 1.00 0.50
Both Budget an... 6.00 2.25
3.6.5. How to Process a Warranty on Service Tickets
The following example will start from a new service ' prg—
ticket.
°
Click on the lookup button Default Service Unit No. .
‘ Mr. Andy Teal ‘
| -]
| =
| |
‘ [ choosea ua'lu_lj?‘)'r Default Service Unit No.
| =]
| v]
| |
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Select the Service Unit that has the warranty applied
to it.

Click on the link in cell Service Unit No. with the
value SU00010

219/381
5U00004 2016 NISSAN Frontier
5U00005 2015 Ford F150
5U00006 2016 Ford F150
sU00007 2017 Bobcat 570 Skid-Steer ...
suoooos 2017 Bobcat 5450 Skid-Steer...
SU00009 2018 Bobcat 570 Skid-Steer ...

SU00010 : 2018 Bohcat 5450 Skid-Steer...

Click on the button Yes

= Starting Date

Ending Date

This service unit no. exists on other active service ticket(s)
(5T00018). Do you want to proceed adding it to this ticket?

| Salesperson e

= -

Click on the navigation menu item popup Manage Contact Ne.

Phone No.

CT000003

° Mobile Phone No.

Email

Ticket Units/Lines

mr.andy.teal@contoso.com

Manage Line Fewer options

ODT Service Unit
Task Type No. Serial No. Description
— Heading suooo10 2018 Bok
Click on the navigation menu item Add Service Frenetie
Template ° Mobile Phone No.

Email

Ticket Units/Lines

= New Line

— Heading

mr.andy.teal@contoso.com

Manage Line Fewer options

=X Delete Line ¥ Add Service Template @ Service Unit Mets

suooo10 2018 Bobc

RUX Service Help

9/28/2025

219/381



Rux Software kyle@opendoorerp.com
mx September 28, 2025

RUX Service Help 220/381

Select the service that will be performed under
warranty

Click on the link in cell Template No. with the value 1/25/208
OILCHANGE-SS -

Ticket Actions Related Fewer options

Service Templates O v 4 New ---

Description

192 Mark Template
— Template No. Type 'Y

—| OILCHANGE-...J : Al Qil Change

Atlanta REPLACEAIR Select record "OILCHANGE-SS" |ace Air Fi

SKIDSTEERG... All Skid Steer Ger
31772

us

CTOOO00

The Is Warrantable field can be used to toggle if the
service is being performed under warranty.
Click on Is Warrantable B B

Billable (Invoiced Is
ptal Cost) Billable (Total Price) Price)  Service Status Warr...

- 150 - E

Notice that the Total Price has been reduced, based
on what was specified during the warranty setup.

Budget (Total Cost) Actual (Total Cost) Billable (Total Price) Price)  Service Sk

124 39.75

3.7. Apply Maintenance Expense

The Apply Maintenance Expense feature allows you to post service costs back to a fixed asset or item that has
been linked to a service unit. Apply Maintenance Expense can be used from both Service Tickets and Planned
Maintenance Tickets.

The following demonstrates how to apply a maintenance expense from a Service Ticket. A similar process can
be used to apply a maintenance expense from a Planned Maintenance Ticket.

3.7.1. How to setup Apply Maintenance Expense

The Apply Maintenance Expense feature allows you to post service costs back to a fixed asset or item that has
been linked to a service unit. Apply Maintenance Expense can be used from both Service Tickets and Planned
Maintenance Tickets.

The following demonstrates how to apply a maintenance expense from a Service Ticket. A similar process can
be used to apply a maintenance expense from a Planned Maintenance Ticket.
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Click on the button Search

> Service Management > Search in data...
> Service > New

te > Planned Maintenance > Payments

L > Warranty > Reports

jce > Find entries... Excel Reports

Enter the text FA Posting Groups. 5 o o @ 2 (@
s

> Service Management > Search in data...
> Service > New

ote > Planned Maintenance > Payments

ler > Warranty > Reports

Dice > Find entries... B Excel Reports

Click on FA Posting Groups Administration [J

Planned Maintenal Tell me what you want to do

counts  Chart of £ ‘FA Posting Groupd|

Go to Pages and Tasks

0 e (2 N . J
A I > FA Posting Groups Administrati

sted s
B $ /I 49 Go to Reports and Analysis

E FA Posting Group - Net Change Reports and

Documentation

Ensure that the Applied Maintenance Expense
Account field is populated in the FA Posting Groups

page.

ants
10800 10800 10800

s
10800 10800 10800

Reports
10800 10800 10800
10800 10800 10800
10800 10800 10800
10800 10800 10800

10800 10800 10800 61200

RUX Service Help 9/28/2025

221/381



Rux Software kyle@opendoorerp.com
mx September 28, 2025
RUX Service Help 222/381

Apply Maintenance Expense can be used with either _
Fixed Assets or Items . Planning >
If using items, they must have Serial Numbers set up.

Item Tracking

tem Tracking Code SNALL

Serial Nos. SN1
Warehouse »
Service >
Cick on the navigaton menu e popup Service
Management
irchasing =
ons
service Ticket Quote - Sales Order > Service Management > Search in de
service Ticket -~ Sales Invoice > Service > New
service Unit -+ Purchase Quote > Planned Maintenance > Payments
service Template =+ Purchase Order > Warranty > Reports
sales Quote -+ Purchase Invoice > Find entries... El Excel Repori
f . . : A Service Ticket —+ Sales Invoice > New
Click on the navigation menu item Open the list of e 8 Service Management Setup
. . Service Unit = Purchase Quote > Payments
service units. . By Service Ticket Types
Service Template -+ Purchase Order > Reports
Sales Quote + Purchase Invoice LTV Maintenance Groups E Excel Repor

Service Templates

Service Checklists

@l Semcr Units
Claegibe lict of eciice Lo

E‘. Manufacturers e
R Models
‘i( Service statuses
B service Unit Meter Worksheet
Click on the link in cell Service Unit No. with the 5000007 2017 Bobeat $70 Skid.Steer .
value SU00015
SU00008 2017 Bobcat 5450 Skid-Steer...
SU00009 2018 Bobcat S70 Skid-Steer ...
SuU00010 2018 Bobcat 5450 Skid-Steer...
sU00011 Bobcat Fixed Asset  FAD00100 I
*  Flatbed Truck Fixed Asset  FAD0DO170 I
SUT00002 Delivery truck
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Ensure that the Fixed Asset or Item is linked to a
Service Unit

General

Service Unit No. sU00015

Description Flatbed Truck

Serial No.

Link Type Fixed Asset

No. FAQOO110

Customer

Fuactommar Mo

Apply Maintenance Expense will only work for Internal
Customers

Payments >

Shipping »

Statistics >

Service

I nternal Customer

Click on the navigation menu item popup Service
Management

5 Purchasing Shopify =

ons

+ Sales Order

-+ Sales Invoice
-+ Purchase Quote
-+ Purchase Order

Service Ticket Quote > Search in dg

> New

> Service Management

service Ticket > Service

service Unit > Planned Maintenance > Payments

service Template > Warranty > Reports

sales Quote ~+ Purchase Invoice > Find entries... Bl Excel Repori

Click on the navigation menu item Service
Management Setup

' Service Unit
r Service Template

" Sales Quote

es Purchasing Shopify =

tions

- Service Ticket Quote  + Sales Order > Service Management > Search in ¢
r Service Ticket + sales Invoice #* Service Management Setup > New

~+ Purchase Quote
+ Purchase Order

7 Service Ticket TJ View or edit settings for Service Ma

> Reports
Excel Repc

il
+ Purchase Invoice [ Maintenance Groups
Service Templates

Service Checklists

RUX Service Help 9/28/2025
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Service Management Setup contains to toggle Y[ AlwNulplcloding e

between manually or automatically posting v AuwoassignUseron Clockln @
maintenance expense for fixed assets and items. ~]  rompttoClockIn/Outon Task [Aways
] Maintenance Expense Amount Type [owsipice

ISI‘ow Journal and Post Manually FA Expense ® )

:| Show Journal and Post Manually ltem Expense ® )

]

The automatic or manual posting of ltems and Fixed =~ * ~ fwoisanterontesn e
Assets can be toggled separately. | romptioCicinioutonask s
] Maintenance Expense Amount Type [owsipice

Show Journal and Post Manually FA Expense ® )

v ISI‘ow Journal and Post Manually ltem Expense @

Calendar to Use

Click on Maintenance Expense Amount Type Total

Cost Total Price

o Show Completed Task Queue (C_ID]
s Allow Multiple Clocking ':._)
~ Auto Assign User on Clock In (._;'
~ Prompt to Clock In/Out on Task Always
s Prompt to Change Status Always
W I\ﬂalmenance Expense Amount Type Total Price
Show Journal and Post Manually FA Expense (_)
:| Show Journal and Post Manually ltem Expense (. )

Click on the field Maintenance Expense Amount

Type

Type I

v EA Expe (1 )]
ly FA Expense e )

Y
ly Iltem Expense @ )
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Click on the item Total Price in the list @

Type

Iy FA Expense

Total Price
Iy Itern Expense @ [TorelPrce |

3.7.2. How to process Apply Maintenance Expense

To apply a maintenance expense, first create a
Service Ticket or Planned Maintenance Ticket using .
the Service Unit that has a Fixed Asset linked to it. ik i

Home Report Ticket Actions ~  Automate Fewer options

You must also select a customer that has Internal General
Customer enabled in the customer card
Customer Name ‘ Adatum Corporation
Description ‘ Service Ticket #5T00014 - Adatum Corporz
Order Date ‘4,’1 1/2022
Service Date ‘4}1 1/2022
Contact ‘ Robert Townes
Gamicn Tirkat Tumn I
CIICk on the IOOkup button Default Service Unit NO bervice licket #5 100074 - Adatum Corporation | Location Code
441172022 e} | Open PO Lines Exist
441172022 | Service Ticket Status

Robert Townes Apply Maintenance Expense

Salesperson

Choose 3 value for Default Service Unit No.

e Fewer options

Defer

al No. Description Serv Start Date End Date
Click on the link in cell Service Unit No. with the Robert Townes $U00006 2016 Ford F150

Value SU0001 5 sU00007 2017 Bobcat S70 Skid-Steer ..
[ suoooos 2017 Bobcat 5450 Skid-Steer.

5U00009 2018 Bobcat 570 Skid-Steer ..
i SU00010 2018 Bobcat 5450 Skid-Steer.
Manage  Line  Fewer options SU00011 Bobeat
1 Flatbed Truck
E‘EIT "C'e S i SUT00002 Delivery truck
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After creating the ticket, the Apply Maintenance
Expense toggle must be enabled

Assigned Technician |

Location Code |

Click on the toggle field Apply Maintenance

Expense Open PO Lines Exist No
Service Ticket Status | PENDING
Apply Maintenance Expense
Salesperson |JO

1=
H : H H Service Dat 441172022
Click on the navigation menu item popup Manage riee Date A
Contact ‘ Robert Townes
Service Ticket Type ‘
° Default Service Unit No. ‘ SuU00015
Ticket Units/Lines Manage | Line  Fewer options
New Line Delete Line Add Service Template Service Unit Me
—+ Heading :  5U00015 Flatbed Truck
. . . . . Contact | Robert Townes
Click on the navigation menu item Add Service
Template Service Ticket Type |
° Default Service Unit No. | SU00015
Ticket Units/Lines Manage  Line  Fewer options

= New Line 3% Delete Line

¥ Add Service Template @ Service Unit Mets

—  Heading :  SUoo015

Flatbed Truck

Click on the link in cell Template No. with the value
OILCHANGE-LT

4 Service Templates | ~ -~ —+New -

Template

Adatum Corporation =i Type ¥ Description

— 20KSERVICE COAl 20,000 KM Se

Service Ticket #5T000{ -
40KSERVICE All 40,000 KM Se
4/11/2022 SOPOINTINS... All 50 point inspe

4/11/2022 I OILCHANGE-.‘.I Al Qil Change

REPLACEAIR... All Replace Air Fi

Robert Townes
ROTATETIRES All Rotate Tires

5U00015
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The Apply Maintenance Expense checkbox is used to \
specify which service templates will be applied as a
maintenance expense o=
Apply
[Total Billable (Invoiced Is Mai...
Drice) Price)  Service Status War... Exp...
13.25 _  PENDING ] E
(
Click on Apply Maintenance Expense \
= B
Apply
[Total Billable (Invoiced Is Mai...
Brice) Price) ~ Service Status War... Exp...
13.25 _  PENDING O E
(

Click on the navigation menu item Home

Dynamics 365 Business Central

&«

Service Ticket

STOOQ15 - Service Ticket #ST0O0015 - Adatu

Home Report Ticket Actions ~~  Automate ~~ Fewer options

Dimensions Statistics LTEI Ledger Entries ’—E Sales Invoices/Credit M

General
Customer Name ‘ Adatum Corporation
Descrintion ‘ Servire Ticket #STOON15 - Adatum Carnor:

Before applying the maintenance expense, Confirm

Actuals must be ran.

Click on the navigation menu item Confirm Actuals

&«

Dynamics 365 Business entra

Service Ticket
STO0015 - Service Ticket #ST0O0015 - Adatu

Home Report Ticket Actions ~  Automate Fewer options

¥ Add Service Template ﬁ Confirm Actuals View Job Journal Cre

h
[ connm ctuals to post usage for the current s¢

General
Customer Name ‘ Adatum Corporation
Description ‘ Service Ticket #35T00015 - Adatum Corporz

RUX Service Help
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Click on the navigation menu item Post
Edit - Job Journals - KYLE - ODT\KY|

BatchName - -« -« -« oo

Manage Home Prepare Line Mo

[ Post | EZReconcile

| Finalize the document or journal by posting the 4

Line Type Posting Date  Document No.

-

4/11/2022 | STO0015
4/11/2022 | STOOO15

— | Both Bud ¥
Both Budg...

Click on the button Yes

@ Do you want to post the journal lines?

Click on the button OK

Click on the button Close

Account Name
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Now that Confirm Actuals has been ran, the Apply
Maintenance Expense action can be ran
Click on the navigation menu item popup Actions & Service Ticket

STO0015 - Service Ticket #5T00015 - Adatu

Home Report Ticket Actions ] Automate Fewer options

'}' Add Service Template (fﬁ Confirm Actuals View Job Journal Cre

General
Customer Name ‘ Adatum Corporation
Descrintion ‘ Servire Ticket #STDON15 - Adatum Carnorz

Gick on the navigation menu ftem Apply

Maintenance Expense
= Service Ticket

STO0015 - Service Ticket #ST0O0015 - Adatu

Home Report Ticket Actions ~  Automate -~ Fewer options
ol
¥ Add Service Template & <4 Apply Maintenance Expense rnal Cre
Other | APPly the maintenance expense of the curn
General
Customer Name ‘ Adatum Corporation
Description ‘ Service Ticket #5T00015 - Adatum Cerpore
Click on the button Yes &= Service Ticket Status |PenDING
Apply Maintenance Expense m

Are you sure you want to post the maintenance expenses from
| this service ticket to the linked fixed asset?

Budget (Total Billable (Total Billable (Invoiced Is

Cost) Actual (Total Cost) Price) Price) Service Status War,
37.50 37.50 143.25 _ PENDING

Click on the button Search

ote > Find entries...
ler > Search in data...
nice > New
igement > Payments

> Reports
ntenance Bl Excel Reports
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Enter the text Fixed Assets. B o o = 2 (o
e

ote > Find entries...

ler > Search in data...

dice > New

igement > Payments

> Reports

itenance El Excel Reports
Giick on Fixed Assets Lists ]

d Maintenance Tell me what you want to do

counts  Chart of 4 ‘ Fixed Assety

Go to Pages and Tasks

I % Fixed Assets Lists
> Index Fixed Assets Tasks
> Fixed Asset Setup Administrati

Go to Reports and Analysis

Click on the link in cell No. with the value FA000110

[ Calculate Depreciation... ER Copy Fixed Asset...

No. T Description

FAD00Q30 Pickup Truck

Bobcat

Flatbed Truck

&« Fixed Asset Card

FAOQQO0110 - Flatbed Truck

Home Fixed Asset Report Related ~+  Reports ~ Automate i

E@ Copy Fixed Asset...

General
Description ‘ Flatbed Truck]
FA Class Code ‘ TANGIBLE
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Click on the navigation menu item Statistics

Dynamics 365 Business entra

e

Fixed Asset Card

FAOOQM0 - Flatbed Truck

Home

Fixed Asset Report Related ~~ Reports ~ Automate f
& Dimensions Statistics & Comments @J Attachments |_rg Depre
[ View detailed historical information about the fixed asset. (F7) |
General
Description ‘ Flatbed Truck
FA Class Code ‘ TANGIBLE
Notice that some of the amounts have now been
updated. 000
0.00
0.00
Last FA Posting Date ot
4/11/2022 1.037.50
0.00
0.00
0.00
nnn
Click on Amount
0.00
0.00
0.00
Last FA Posting Date ot
4/11/2022 1,037.50
Tren details §
0.00
0.00
nnon
A TA Ledger crmies = SEarcn I FING enTries., T~ Lancel tNires.. = |
Notice that a new FA Ledger Entry has been added.
FA Posting Document Document Depreciation
Date Type No. FANo. ¥ Book Code ¥
4/11/2022 Invoice G05003 FAQ0O110 COMPANY
471172022 Invoice G05004 FA000110 COMPANY
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about the entry.
Click on the navigation menu item Find entries... & FADDO110 - Flatbed Truck
FA Ledger Entries L Searc [& Find entries... =X Cancel Entries... 54 Re

Find entries and documents that exist f¢
Navigate.) (Ctrl+Alt+Q)

FA Posting Document Document e

Date Type No. FANo. ¥ Code ¥ Ca
4/11/2022 Invoice G05003 FA000110 COMPANY
4/11/2022 : Invoice G05004 FADOO110 COMPANY

Click on the link in cell Related Entries with the value !
G/L Entry Posting Date 04/11/22

B Show Related Entries i Find \:DF Print...

Related Entries

= I G/L Entry

FA Ledg

Cpen record "G/L Entry

From here we can view details about where the entry

came from Maintenance Expense
iries O Search B Edit List E\ Find entries... £5 Reverse Transaction... Ft:, Correct Dir
Document Document No. G/L Account Department
Type T No. ¢ Description Code
Invoice G05004 £1200 Repairs and Maintenance Expe...
Invoice 605004 10800 Flatbed Truck EpeTrs and Maintenance EBxper

If you applied a maintenance expense to an item, this
can be viewed using the revaluation journal.

on Code Quantity

1
1
1
1
1

3.8. Visual Resource Scheduler

The Visual Resource Scheduler allows you to view a list of service tasks and tickets, and assign them to
technicians using a drag and drop interface.

The following demonstrates how to set up and use the Visual Resource Scheduler.
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3.8.1. How to set up the Visual Resource Scheduler
To use the Visual Resource Scheduler, you must have a Base Calendar set up

Click on the button Search

Search

> > Search in data...
> > New
ote > Planned Maintenance > Payments
ler > Warranty > Reports
nice > Find entries... El Excel Reports
Enter the text Base Calendar. Bl olo & 2 @
s
> Service Management > Search in data...
> Service > New
ote > Planned Maintenance > Payments
ler > Warranty > Reports
Dice > Find entries... El Excel Reports
Giick on Base Calendars Lists ]
intenance Fifl§  Tell me what you want to do
counts  Chart of 4 ‘Base Calendaf]
Go to Pages and Tasks
t d A | > Base Calendars Lists
sted Se

E $2,] ’ 55 Documentation

7) Search Help for "Base Calendar

Didn't find what you were looking for? Try exploring pages and reports

Click on Code

' VRS Service Planned § &  pBase Calendars
omers Vendors Iltems Bank| )

O Search -+ New Manage More of
nt from last month

Code 1

e largestipll  [ouee
voice was fc

Open record "STANDARD"
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The dates in the Visual Resource Scheduler will
display according to what is specified in the Base
Calendar.

RUX Service Help 234/381
Lines
Date T Day T No!
= 4/10/2023 Monday
4/11/2023 Tuesday
471242023 Wednesday
4/13/2023 Thursday
47142023 Friday
4/15/2023 Saturday
4/16/2023 Sunday
4/17/2023 Monday
4/18/2023 Tuesday
4719430323 \Wednasdaw

Click on the back button

test) &  BaseCalendars Base Calendar Card
Custor ) .
P search + New TANDARD - Sta
Insight R
Code T Actions Related Automate
Tr STANDARD
General

| n\ Code STANDARD
Mame Standard

Click on the back button

s Central

test VRS Service Base Calendars

Planned b

Vendors Items Bank.

Customers

O Search -+ New  Manage

Insight from last month

The largest p¢
invoice was fc

ode T

STANDARD

There are some additional settings that can be configured in Service Management Setup.

Click on the navigation menu item popup Service
Management

iing Shopify =
ons

e Ticket Quote - Sales Order > Service Management ~ > Search in de

Ticket -~ Sales Invoice > Service > New
service Unit -+ Purchase Quote » Planned Maintenance > Payments
service Template =+ Purchase Order > Warranty > Reports
sales Quote -+ Purchase Invoice > Find entries... El Excel Repor
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Click on the navigation menu item Service
Management Setup

RUX Service Help 235/381
sing Shopify =
lons
Service Ticket Quote  — Sales Order > Sepvice Management > Search in d
Service Ticket - Sales Invoice 3 Service Manzagement Setup > New
Service Unit - Purchase Quote : . gs for Service Manz

. 7 Service Ticket Types

Service Template -+ Purchase Order > Reports
Sales Quote + Purchase Invoice [T Maintenance Groups E Excel Repor

Service Templates

Service Checklists

The Calendar To Use field specifies that B

ase —

Calendar that will be used when displaying the Visual V]

Resource Scheduler.

FTOMPT 10 CIOCK TNyUUT O 185K Always

Prompt to Change Status Always

ICa\erdarto Use |STANDARD

Work Start Time 8:00:00 AM

100
Work End Time @
Click on the lookup button Calendar to Use — ~]
Always ~
|sTANDARD 1+
‘ 2:00:00 AM [ Choose a e for Coencor o e
0000 P

Click on STANDARD

STANDARD

Code T Name

=i | STANDARD IStandard

Select record "STANDARD"

+ New
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The Schedule View field specifies how the Visual

Resource Scheduler is displayed. By default it will be

displayed in Day view, but you can also change it to

display in Week or Month view.

FOSTEN FIANNED W&, IV, INOS.

Warranty Policy Nos,

FIVI-INVF

WTY-POL

Filter Service Units By Customer No. (. :'

Visual Resource Scheduler

Schedule View Resource Time line Day
Resource Default End Hour

Hide Weekend @)

The Resource Default End Hour field specifies the

VVAITENTy FOICy 1N0s,

WOT-FUL

default time that will be scheduled when a resource is Fitter Service Units By Customer No. Ol
added to the schedule. The default time is set to 1
hour, but you can change this if needed. Visual Resource Scheduler
Schedule View Resource Time line Day
Resource Default End Hour
Hide Weekend @ )
FITEr Service UnIts By CUstomer No., - J

The Hide Weekend field will toggle if weekends are
displayed on the Visual Resource Scheduler

Visual Resource Scheduler

Schedule View

Resource Default End Hour

Resource Time line Day

Hide Weekend

Work Start Time specifies what time the work day

starts on the Visual Resource Scheduler.

~ FTOMPT 10 LNange s1atus

AIWays

W Calendar to Use

STANDARD

1.00 IW::rk Start Time

8:00:00 AM

Work End Time

5:00:00 PM
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Work End Time specifies what time the work ends
starts on the Visual Resource Scheduler.

s Calendar to Use STANDARD
1.00 Work Start Time 8:00:00 AM
Iw-ork End Time 5:00:00 PM

Default List specifies how service tickets and tasks

are displayed. The Tickets/Tasks option will display all
service tickets and tasks, while the Ticket option Will  ‘newesc ] work st Time 80000 AM \
only display a list of service tickets

1.00 Work End Time ‘ 5:00:00 PM
Create Labor Line Q
N IDe"a.lIt List ‘Tlcketsﬁasks N ‘I

[=Jervice Management Setup

B Create Default Data Automate Fewer opticns

General

Service Unit Nos. SERV-UNI

Automatic Service Unit Nos.
Service Ticket Nos. SERV-TIX

Next, you must configure the resources that will appear in the Visual Resource Scheduler.

Click on the button Search

> Service Management > Search in data...
> Service > New

ote > Planned Maintenance > Payments

ler > Warranty > Reports

Dice » Find entries... Bl Excel Reports
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Enter the text Resource.

> Service Management > Search in data...
> Service > New

ote > Planned Maintenance > Payments

ler > Warranty > Reports

dice > Find entries... Bl Excel Reports

COUNts  Cndre Ons ‘ Resourcel

Click on Resources Lists (|

On current page (Business Manager)

Visual Resource Scheduler

m e r- \/\/I Open scheduler to assign resource to a task
B Go to Pages and Tasks
ration,

I “» Resources Lists
> Resource Costs Administrati
> Resource Groups Lists

you can try out Go to Reports and Analysis

. L Crmate fune onese.
Click on No.
Base Unit of
No. T MName Type Measure
KATHERINE :  KATHERINE HULL Person HOUR
KYLE Kyle Lavery Person HOUR
LABOR Labor Person HOUR
Lina Townsend Person HOUR
y Horst Person HOUR
. . . Last Date Modified 12/8/2023
The Include In Visual Resource Scheduler option will ——
. . . _—
toggle which resources will appear in the scheduler Use Time Sheet CH
4 Time Sheet Owner User ID
~ Time Sheet Approver User ID ‘
Warranty Type
v I\ﬂclude in Visual Resource Schedule ‘:. :
Budget Resource ® )
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Click on the toggle field Include in Visual Resource o e
Schedule ] Use Time Sheet i :
] Time Sheet Owner User ID
] Time Sheet Approver User ID |
] Warranty Type |
] Include in Visual Resource Schedule
Budget Resource ® )
Resources displayed in the visual scheduler will be e L
sorted based on there Resource Group. Name Lina Townzend
Type pesen
Base Unit of Measure @
Search Name @
Ilesource Group No. TEAM 2
° Blocked (' :'
Invoicing
Diract Llnit Coct
3.8.2. How to use the Visual Resource Scheduler

Click on the button Search

te > Find entries...
i > Search in data...
ice > New
jement > Payments
> Reports
enance El Excel Reports
Enter the text Visual Resource Scheduler. B o & 2 (@
ote > Find entries...
ler > Search in data...
sice > New
igement > Payments
> Reports
1tenance [ Excel Reports
RUX Service Help 9/28/2025 239/381
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COUTIGS— Cridrc o

‘V\sua\ Resource Scheduler

On current page (Business Manager)

Visual Resource Scheduler
Open scheduler to assign resource to a task

Go to Pages and Tasks

> Visual Resource Scheduler Administrati

Documentation

> Visual Resource Scheduler Entries Lists

you can try out (7) Search Help for "Visual Resource Scheduler”

On the left side of the screen is a list of the resources
that were configure to display on the visual scheduler,
sorted by Resource Group

&« Visual Resource Scheduler

Today 4l Previous
Start Date: 06/06/23

Resources

M Next Yo Visual Resource Schedule Entries 3 £

8:00 AM 9:00 AM 10:00 AM

ETeam 1

KATHERINE
LABOR
E1eam2

KYLE

The center of the screen displays the days and times

that can be scheduled.

jource Schedule Entries ¥ Expand All

2 Collapse Al BB Refresh Bl Day  BHWeek

9:00 AM 10:00 AM 11:00 AM 12:00 PM 1:00 PM
The right side of screen shows a list of Service o
Tickets and Tasks. Dark blue represents a Service )
Ticket, light blue represents a Service Task, and
green represents a task that has already been Tickets/Tasks
scheduled. so0rm

To assign a ticket or task, click and drag an item from the list on the right, to the schedule in the center.
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Click and hold the left mouse button on Adatum
Corporation ST00017

Alpine Ski House  ST00014
SUDDDDS 2015 Ford F150 Rotate Tires
SU00005 2015 Ford F150 Labor - Lube

Release the left mouse button on the link Adatum
Corporation ST00017

2sh Day

1:00 PM 2:00 PM 3:00 PM 4:00 PM

B week Month

w

4 |

IE elz a
|HHEER &
(8] 2 I

=

Alpine S|
SUl
Alpine Ski

| Adatum Corporation 51|

Adatum Cd

W
i
;:

Tey Reseal

Adatum Cd

Notice that all tasks that were part of the ticket have
now been assigned to the resource

You can also assign tasks individually

Click and hold the left mouse button on SU00003
2015 NISSAN Frontier Oil Change

& =
v w @ v @ v F = w
g ; g @ g g : i E ‘ g
= 9: .ﬂ b

1:00 PM 2:00 PM 3:00 PM 4:00 PM

Alpine S|

SUD0005 2015 Ford F150
SU00005 2015 Ford F150'
SU00005 2015 Ford F150
SUD0005 2015 Ford F150

Alpine Ski

Adatum Cd
rey Reseal
SU

Adatum Cg

rey Reseal

I

braoris)
oo

4:00 PM

Adatum Corporation  STODDD7
SUDDDO3 2015 NISSAN Frontier Qil Change
rey Research  STO0009
5 ge
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Release the left mouse button on the link SU00003 8,203 |

2015 NISSAN Frontier Oil Change T:00PM Z00EM GO0 L0
e S

L

rey Resea

rey Reseal

SUDD00S

When a task is assigned, the amount of time it is scheduled for is based on what was specified in Service
Management Setup. If you wish to change the amount of time scheduled, you can click and drag from the edge
of the task.

Click and hold the left mouse button on the link e, 203

SU00003 2015 NISSAN Frontier Oil Change T00FM 200PM 300 Pm “ooPm school of
ST00007 Status: Released
.
e
R
Service Unit: SU00003
2?15 NISSAN Frur.rtierTask:
O Gt reasec St
Date:06/08/23 Start Time:
2:00:00 PMEnd
Datezoif:gﬁﬁgg:qd Time: r:: ;:::
. licKets,
Release the left mouse button on the link SU00003 s
2015 NISSAN Frontier Oil Change ST00007 Status: T00EM o0 Pu 300 Pm 00 Pm
Released
SU00005 2015 Ford F150
e
SU00005 2015 Ford F150
SR
Trey Resea
Service Unit: SU00DO3
201;?1‘&2»&:1‘ Frontier Task:
Qil Ch Ticket: STO0007
" tatus: Released star
Date:06/08/23 Start Time:
3:00:00 PM,End
Date:Dg{&?gg,g&d Time:
The same task can be assigned to multiple technicians.
Click and hold the left mouse button on SU00003 T
2015 NISSAN Frontier Oil Change 400 P
[ Alpine Ski House  5T00005
5U00DD4 2016 NISSAN Frontier Replace Air Filter

Adatum Corporation  STOODO7

kS NISSAN Frontier Oil Change SToooo7 | SUODD03 2015 NISSAN Frontier Oil Change

SUDDDOS 2018 Bobcat 570 Skid-Steer Loader Replace Air
Adatum Corporation  STDOD10
SU00006 2016 Ford F150 Oil Change

STODO:

RUX Service Help 9/28/2025 242/381
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Release the left mouse button on the link SU00003
2015 NISSAN Frontier Oil Change

Service Unit: SU00003

2015 NISSAN Frontier Task:
Qil Change Ticket: STO00O7

Status: Released Start
Date:06,/08/23 Start Time:
3:00:00 PM.End
Date:06/08/23,End Time:
4:00:00 PM

| 1

EE
‘SU00005 2015 Ford F150 | m
5U00005 2015 Ford F150
500000

|2
g
i

Adatum Cd

'SUD0003 2015 MISSAN Fny

Tasks on the scheduler will change color based on
the current status of the task. For example, a task will
be colored orange when it has a status of On Hold.

Service Unit: SUO0006
2016 Ford F150 Task: Qil
Change Ticket: STO0010

Status: On Hold Start
Date:06,/14/23 Start Time:

3:00:00 PM,End
Date:06/14/23,End Time:
4:00:00 PM

‘SUD0005 2015 Ford F150
‘SUD0005 2015 Ford F150

‘SUD0003 2015 NISSAN Frontier Oil Change ST00007 ¢

Adatum Cd

ﬁlﬁﬁﬁﬁﬁ ale] 2|5 e|F]2|z]e
HEEE BEREREREHE
g gﬁ%? o gzl

‘SUD0003 2015 NISSAN F

MZ(HG Ford F1501

212
2|z
Ak

1ABRRARAE

Adatum Cg

Double click on the link SU00003 2015 NISSAN
Frontier Oil Change ST00007 Status: Released

‘SUD0005 2015 Ford F150+
'5U00005 2015 Ford F150
‘SUD0005 2015 Ford F150

'5UD0003 2015 NISSAN Frewntier Oil Change STO0007 |

ﬁﬁﬁﬁhg
IHHEHE
Ego

Senvice Unit: SUDD003 S0O008
2015 NISSAN Frontier Task:
0il Change Ticket: STO0007
Status: Released Start 'SU0003 2015 NISSAN Fn i_ Resea
Date:06/14/23 Start Time:
3:00:00 PM,End R LIV
Dete06/14/23,End Time: | rey Resea
4:00:00 PM
Alpine Ski |
Double clicking on a task will display more detailed | Edit - Visual Resource Scheduler Event - 19
information about the task.
]ﬁ[ Delete Current Event ﬁv Open Ticket Page
| General
Technician Code ‘ v ‘ De:
Name ‘Lina Townsend ‘ Sta
Service Unit 2015 NISSAN Frontier Sta
Ticket No. ‘STOODO? v ‘ Enc
Job Task Ne. ‘ 0020000 s ‘ Enc

RUX Service Help 9/28/2025
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Click on the navigation menu item Open Ticket EO0RN DT JEBLT EZOUEM G
| | | |
Edit - Visual Resource Scheduler Event - 19
Iﬁ[ Delete Current Event Efl,! Open Ticket Page
L pen Service Ticket
- General
| Technician Code |LINA ~ | Descrip|
Mame | Lina Townsend | Start Dz
You Canalso open the tICket the taSk |S part Of to VIeW Home Report Ticket | Actions ~  Automate v~ Fewer options
information about it directly.
? Add Service Template ﬁ@ Confirm Actuals View Job Journal Cre
General

Customer Name
Description
Order Date
Service Date

Contact

Canicn Ticlkat Tuna

Adatum Corporation

Service Ticket #5T00007 - Adatum Corpore

4/10/2023

4/10/2023

Robert Townes

Click on Task Type

Ticket Units/Lines ‘ Manage Line  Fewer options
ODT Service
Task Type Unit Ne. Serial No. Description
— Heading :  SU00003 2015 NISSAN F
‘
Ticket Details
Ticket Details~
Click on the navigation menu item popup Manage
Phone No.
Maobile Phone No.
Email adatum.corporation@contoso.com
Ticket Units/Lines ‘ Manage | Line  Fewer options
OCT Service
Task Type Unit Ne. Serial No. Description
Heading SU00003 2015 NISSAN F
- Posting 5000003 Qil Change
RUX Service Help 9/28/2025 244/381
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VYUIK DESLNIpuOn

@ View Service Tickset Details @J Attachments

E’,Techmcwams |ﬂ Task & comments
I

Ikl technician for the service ticket
4/10/2023 4/10/2023 37.50 _ 141
Notice that the Technician has automatically been & ST00007. 0020000
assigned to the task. ] ]
J|Ce Tleet #STC Service Technician O Search + New E® Edit Lis

Actions ~  Automate »

:':E| Confirm Actuals v S

192 MIETREL SYL

Atlanta
31772

us

Technician Code

LINA

Click on the back button

ket
007 - Service Ticket #ST(

Report Ticket Actions ~  Automate ¥

Service Template :‘.‘lﬂ Confirm Actuals V]

I3 WIETREL SYL

Atlanta

31772

Pact |

Service Technician O Search + !

Technician Code

Click on the back button

Dynamics 365 Business Central

Service Ticket

Home Report Ticket

00007 - Service Ticket #STQ0007 - AdatL

Actions ~  Automate Fewer options

¥ Add Service Template ;f Confirm Actuals View Job Journal Cre

General

Customer Name

Descrintion

Adatum Corporation

Service Ticket #3T0O00N7 - Adatum Carnorz

RUX Service Help
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; |_SU00005 2015 Ford Fil
Click on the button Close Start Time |3:00:00 P |

(%1

SUI
)
tnd Date (61272023 =]
]
end Time [ 40000 P |
datum Corporation
5U00011 test item Rol
Adatum Corporation
SIJOCI]IZ test item 2 R
i_ Research  ST00023
5UOCK]13 test item 2-2

1

%)

%

SenooToN ooe

If a resource is selected, the bottom right of the S T e T
screen will display a capacity graph indicating that phool of Fine Art_ST00024_

. SUD0009 2018 Bobcat 570 Skid-Steer Loader Oil Change -
resources current workload. The amount will update Resaurce Capacity

as tasks are assigned and modified. KATHERINE HULL

2025-06-03 - 2025-06-09

3.8.3. How to use Budget Resources

The Budget Resource toggle allows the Visual Scheduler to determine the time for a task based on the value
that is specified on a Service Template that uses that resource.
Select the resource you would like to use as a Budget [

Resource Base Unit of

Click on the link in cell No. with the value LINA el _— e
KATHERINE :  KATHERINE HULL Person HQUR
KYLE Kyle Person HOUR
LABOR Labor Person HOUR
LINA *  Lina Townsend Person HOUR
MARTY Marty Horst Person HOUR
O USE TITIE STIEEL -

Click on the toggle field Budget Resource

<

Time Sheet Owner User ID

Time Sheet Approver User ID

Warranty Type

Include in Visual Resource Schedule

[ R R

Lo
Budget Resource

@ Tax Group Code LABOR

RUX Service Help 9/28/2025 246/381
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Note that the Budget Resource toggle cannot be
enabled at the same time as the Include In Visual
Resource Scheduler toggle.

La5T Uate WoaimeEa (ETA CTFAVER]

Use Time Sheet

Time Sheet Owner User ID

O
|
|

Time Sheet Approver User ID

Wl

@ This Resource is already set to include in Visual Resource
Scheduler.

Marking it as budget resource will de-select this.

Are you sure you want to continue?

Click on the button Yes

Time Sheet Approver User ID ‘

HJ\L

This Resource is already set to include in Visual Resource
Scheduler.

|
@

Marking it as budget resource will de-select this.
Are you sure you want to continue?

92.00 Tax Group Code ‘ LABOR
10.00 Gen. Prod. Posting Group ‘ SERVICES
10120 VAT Prad Pastina Groun [

Click on the navigation menu item popup Service
Management

Cash Management Sales~  Purchasing~  Shopify

wow this again.

—+ Service Unit -+ Purchase Invoice > Ne
-+ Service Template > Service Management > Pay
+ Sales Quote > Service > Re|
—+ Sales Order > Planned Maintenance Exc¢
=+ Sales Invoice > Warranty
Click on the naVigation menu item Service -+ Service Template > Service Management > P
Templates -+ Sales Quote >R

3 Service Management Setup
~+ Sales Order

: (7 Service Ticket Types
—+ Sales Invoice

[lT'; Maintenance Groups

BE

Service Templates

Service Checklists

[8] Service Units

[ Manufacturers

RUX Service Help
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Click on the link in cell Template No. with the value MOoODII |
20KSERVICE Al 20
OILCHANGE-SS
S O | d A0KSERVICE All 40
S0POINTINS... All 50
ce Ol OILCHANGE-LT Al Oi
OILCHANGE- .. All Oi
Get started: Het REPLACEAIRF... Al Re
REPLACEAIRF... All Re
Service Activities e Al R
Make sure that the Budget Resource has been added
to the Service Template
Template Lines =~ =¥ NewLline X Delete Line
Service
Template No. Type No. Description
- Resource LINA Lina Townsend
[tem OILFILTER Filter, Oil
[tem OILGASKET ~ Gasket, Qil
Item MOBIL15W30  Mobil 1 5W30
Enter the amount of time you would like to be
displayed on the Visual Scheduler
Click on the cell Quantity with the value 1.00
Ticket Detail
Line Type Warranty Type Quantity Unit Cost
Both Budg... GENERAL 101.20
Both Budg... GENERAL 1.00 3.50
Both Budg... GENERAL 1.00 0.50
Both Budg... GENERAL 6.00 225
Enter the text 3.
Ticket Detail
Line Type Warranty Type Quantity Unit Cost
Both Budg... GENERAL 1.00 101.20
Both Budg... GENERAL 1.00 3.50
Both Budg... GENERAL 1.00 0.50
Both Budg... GENERAL 6.00 225
RUX Service Help 9/28/2025 248/381
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Click on the back button

Dynamics 365 Business Central

< | service Template

OILCHANGE-SS

Related ~~  Automate ~~

General

Template No. OILCHANGE-SS

After the Service Template has been set up, create a i STO0112 Service Ticket #5T00"

new Service Ticket

STO0117 Service Ticket #ST00"

N ST00120 Service Ticket #5T00"
Activities

ST00124 Service Ticket #5T00"

Sales IR, STO0125 Service Ticket #5T00"

ST00129 Service Ticket #5T00"

ST00130 ' Service Ticket #5T00"

> See more Open recard “STO0130"

Add the Service Template to the ticket

PR R —

vice Unit Meters I Attachments [ Task
[ Service Defer
I No. Serial No. Description Serv...
00007 2017 Bobcat 570 Skid-Steer ...
o007 | Oil Change |
Oil Change
Make sure that the ticket is set to a status of Released \ @ | Service Picture
so it will display in the Visual Scheduler ‘ o |
No
‘PENDING | ~
e...
@
RUX Service Help 9/28/2025 249/381
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Click on the link in cell Code with the value Open PO Lines Exist No
RELEASED Service Ticket Status PENDING v |
Apply Maintenance Expe...
Code Description
Admin Ticket > PENDING
Tag RELEASED
Work Description COMPLETED
ON HOLD
+ New
\
[IIUH\H wawe

Click on the button Yes

p—

you want to update the lines?

Service ticket status changed from PENDING to RELEASED. Do

| Yes | | No |

Admin Ticket @

Tag

Click on Service Ticket Status Ending Date

Location Code

Your Reference

JuLLLL

Open PO Lines Exist No
|Service Ticket Status ‘ RELEASED
Apply Maintenance Expe...

Admin Ticket @
Tag

Once the ticket has finished being set up, open the Visual Resource Scheduler

Click on the navigation menu item popup Service Actions

—+ Service Ticket Quote
-+ Service Ticket
=+ Service Unit
t + Service Template
- Sales Quote
-+ Sales Order

-+ Sales Invoice

—_—

-+ Purchase Quote

-+ Purchase Order

-+ Purchase Invoice

> Service Management
> Service v

> Planned Maintenance

> Warranty

> Fin
> Sed
> Ne
> Pay
> Re|
Exc

RUX Service Help 9/28/2025
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Click on the navigation menu item Visual Resource Service Tickets

Scheduler o
[8] Service Units

Completed Service Tickets

"Bl Service Quote Archive

Visual REfD.LLEEFjrh.EdUJﬁL
Dpen schadiler to bsign resor
T

Click and Drag the task to assign it to a Resource

SUO0009 2018 Bobcat S70 Skid-Steer Loade
Adatum Corporation  ST00130

SU00007 2017 Bobcat S70 Skid-Steer Loadet

Release the left mouse button on

Resources

B GROUP 1

KATHERINE
KYLE
) Unassigned

LABOR

Notice that the task is automatically scheduled based Start Date: 04/10/23
on the amount of time that was specified on the
Budget Resource used when creating the Service

Template. e $00AM 50 AM | 10:00 A 11:00AM 1200

= GROUP 1

KYLE Service Unit: SUODOQ?

2017 Bobcat S70 Skid-

B Unassigned Steer Lo..ader Task: Oil
Change Ticket: ST0O0130

LAEOR Status: Released Stalrt
Date:04/10/23 Start Time:

3.8.4. How to use Admin Tickets

Admin Tickets can be used to create events such as Sick or Vacation that can be assigned to resources on the
Visual Resource Scheduler.
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Click on the Service Tickets Cue

Get started: Here are a few things you can try out

Service Activities

Service Planned Maintenance

Service Tickets - Service Tickets - Planned Maint...
Quote Open Tickets - Quote

1 35

3 3

Start by creating a new service ticket

Click on the navigation menu item New

vice 11 | Service v € Service Tickets - Open
:ndors  Iltems  Bank, .
P Search Report Actions ~ Re
henth Service
Ticket No. T Description Order Date
| O S ed '] 3 5T00013 : Service Ticket #5T00013 - Adat.. 4/10/2023
5T00014 Service Ticket #5T00014 - Rele... 4/10/2023
i S a | e p ST00015 Service Ticket #5T00015 - Adat... 4/10/2023
STO0016 Service Ticket #5T00016 - Rele... 4/10/2023
cTNAN17 Camicn Ticlat £CTANMAT  Adat  A/1009092
Click on the lookup button Customer No.
Related Automate Fewer options

sctuals View Job Journal Create Service Sales Invoice ?-l;- Update Meter Reading (]

p—
I w Service Ticket Tvpe

[
'—IJC"uusa a value for Customer No.

| Default Service Unit No.

| Assigned Technician

| Starting Date
2] | Ending Date
H H H H Customer No. ~
Click on the link in cell No. with the value 50000 : |
Customer Name *
No. t Name ZIf
Description 10000 Adatum Corporation 31
20000 Trey Ressarch 61
Order Date
30000 School of Fine Art 37
Service Date 40000 Alpine Ski House 31
Sell-to 50000 Relecloud 31
T lecors 50000 |
. 4
Address
+ New
Address 2
City |
Post Code | ~
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Location Code ‘
Your Reference ‘
Open PO Lines Exist No
Service Ticket Status ‘ PENDING

]

Apply Maintenance Expense

]

I.ﬁ.dmm Ticket L)
Tag
Work Description
Click on the toggle field Admin Ticket '
] Your Reference |
] Open PO Lines Exist No
] Service Ticket Status |PENDING
] Apply Maintenance Expense
] Admin Ticket
] Tag |
Work Description
Enter the events you would like to have in the Description field of the Task Lines
Click on the cell Description
nes Manage Line
== ¥ = &
ODT Service Defer
Unit Ne. Serial Mo, Description Serv..  Start Date
0
Enter the text Vacation.
nes Manage Line
= ¥ = &
ODT Service Defer
Unit No. Serial No. Description Serv. Start Date

192 Market Square

com ren con
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Click on the cell Description

nes Manage Line
2 Y = =
QDT Service Defer
Unit No. Serial No. Description Serv..  Start Date
Vacation O
Enter the text Sick.
nes Manage Line
2 ¥ = =
QDT Service Defer
Unit No. Serial No. Description Serv..  Start Date
Vacation ] _
I \I O
. . - nes IManage Line
Click on the cell Description —
x Y & B
QDT Service Defer
Unit No. Serial No. Description Serv... Start Date
Vacation [ _

[ Sick o0

Enter the text Emergency. [ T Mo e
=x % = =
QDT Service Defer
Unit No. Serial No. Description Serv. Start Date
Vacation O
Sick o _
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Click on the cell Service Status with the value
RELEASED
Eﬁ @ View Service Ticket Details mJ Attachments @ Technicians E
Billable (Total Billable (Invoiced Is
(Total Cost) Price) Price) Service Status War... Comments/Details
_ _ _ RELEASED (] 0/0
_ _ RELEASED O 0/0
Click on the navigation menu item popup Service
chasing~  Shopify =
pns

—+ Sales Order

-+ Sales Invoice

Service Ticket Quote
service Ticket

-+ Purchase Quote
~+ Purchase Order

service Unit

service Template

> Service Management

> Search in de

> New
> Planned Maintenance > Payments
> Warranty > Reports

sales Quote <+ Purchase Invoice > Find entries... El Excel Repor

Click on the navigation menu item Visual Resource senee Ut 7 PUFCNal TR Service Ticket Quotes  tenance >
Scheduler =+ Service Template =+ Purchar 5 e >
-+ Sales Quote —+ Purcha: e > F

[®] Service Units
Completed Service Tickets

Tﬂ Service Quote Archive

Visual Resource Scheduler

‘ Open scheduler to assign resource to a tas

Admin Tickets and related events are always
displayed at the top of the task list and highlighted in
green.

[y

B

et

Free Preview Mode,

Tickets/Tasks

Relecloud  STOD0OD5

3
D 200 PM | 3:00 PM
DPM_ 200PM [300PM 4
Adatum Corporation  STDODD3

SUODDO3 2015 NISSAN Frontier Labor - Lube

SUODDO3 2015 NISSAN Frontier Oil Change

SU00003 2015 NISSAN Frontier Rotate Tires

Events can be assigned to technicians the same way you assign tasks
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Click and hold the left mouse button on Vacation

Free Preview Mode,

Tickets/Tasks
.
mmm Relecloud  STODDDS

Vacation
Sick
Emergency

Adatum Corporation  STDODD3

Drag the event to the resource you want to assign it
to.

I A Collapse All % Refresh Day B2 Week Month B Clear Filter 'Y Filter Tickat

5
o zoom smow sovom [IUNEE T e PR R LA

Task: Vacation Start
Date:04/10/23 Start Time:
9:00:00 AM End
Date:04/10/23 End
Tine:10:00:00 AM

Events are highlighted in green to be easy to identify

3.9. Warranty RMA

.
L VIR TTVIE T RPN VI 00 AM | o-00.am [ 10:00 Am [ 11:00 Am | 12:00 P | 1:00 P

The Return Merchandise Authorization function is an extension of the warranty feature that will allow you to
review and approve a warranty claim. Approved amounts can be sent to a vendor and any unapproved

amounts can be billed back to the customer.
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3.9.1. How to setup RMA functionality

Click on the navigation menu item popup Service
Management

Purchasing Shopify All Reports =
pns
Service Ticket Quote  + Sales Order > Service Management > New
service Ticket + Sales Invoice > Service > Payments
service Unit =+ Purchase Quote > Planned Maintenance > Reports
service Template ~+ Purchase Order > Warranty [E Excel Repor
sales Quote + Purchase Invoice > Find entries...

Click on the navigation menu item Service
Management Setup

Purchasing Shopify All Reports =

ctions
- Service Ticket Quote  —+ Sales Order > Service Management > New
- Service Ticket + Sales Invoice #* Service Management Setup > Payments
- Service Unit =+ Purchase Quote > Reports

) > External Connectors
r Service Template + Purchase Order Excel Rept
- Sales Quote + Purchase Invoice ¥ Service Ticket Types

[¥ Maintenance Groups

Service Templates

The Auto Create Warranty RMA option must be
enabled to use the RMA feature.

~ Prompt to Clock In/Out on Task Always
~ Prompt to Change Status Always
e Maintenance Expense Amount Type Total Cost
N Show Journal and Post Manually FA Expense ':. :'
Show Journal and Post Manually Item Expense . )
v Iﬁ.uto Create Warranty RMA 'i. :'
o Auto Create Disallowed Warranty Claim Sales Invoi...

Click on the toggle field Auto Create Warranty RMA

. i rle €t Timn 2.nM.00 AR
[TPC I CITTR T OuL o 1ask ‘I‘\\W’dyb
npt to Change Status ‘A\ways
ntenance Expense Amount Type Total Cost
w Journal and Post Manually FA Expense (. :'
w Journal and Post Manually ltem Expense (. :'

» Create Warranty RMA

» Create Disallowed Warranty Claim Sales Invoi...

k Start Time £:00:00 AM
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If Auto Create Disallowed Warranty Claim Sales rempt e Change St L N

Invoice is enabled, a sales invoice for the disallowed Maintenance Expense Amount Type [foticost
Warranty amou nt W|” automatlca”y be Created When Show Journal and Post Manually FA Expense ':. :
the RMA is posted. If this option is disabled, the B} T _—
. . . Show Journal and Post Manually Item Expense e )
invoice can still be created manually.
Q@
- !.ﬁ.uto Create Disallowed Warranty Claim Sales Invoi... | ': :'

Y]
]
I
v Auto Create Warranty RMA
v Work Start Time 8:00:00 AM
il

400 \hlark End Tima 20000 DAA
Click on the toggle field Auto Create Disallowed [P .
Warranty claim Sales Invoice ntenance Expense Amount Type Total Cost
w Journal and Post Manually FA Expense ‘:. :'
w Journal and Post Manually Item Expense (. :

» Create Warranty RMA

» Create Disallowad Warranty Claim Sales Invoi...

k Start Time ‘ 8:00:00 AM

k End Time ‘S:DU:DO PM

There are some additional fields that must be populated

Click on the button Search B o o @ o (@
eports =
s
> Service Management > New
> Service > Payments
te > Planned Maintenance > Reports
L > Warranty Excel Reports
jce > Find entries...
Enter the text Customer Posting Groups. B o o = 2 (@
ports =
s
> Service Management > New
> Service > Payments
ote > Planned Maintenance > Reports
ler > Warranty [El Excel Reports

sice > Find entries...
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Click on Customer Posting Groups Administration || NG

O

ned Maintenance®  Tell me what you want to do

counts  Chart of 2
‘ Customer Posting Groups

Go to Pages and Tasks

I % Customer Posting Groups Administrati

. Search for "Customer Posting Groups’
riod |a
il
[& Search company data

7} Search Help
Click on the cell Disallowed Warranty Claim
Account
Credit Payment Payment
ng Rounding Tolerance Tolerance
it Account Debit Acc. Credit Acc.
40920 40330 40330
Enter the Disallowed Warranty Claim Account
number.
Credit Payment Payment
ng Rounding Tolerance Tolerance
it Account Debit Acc. Credit Acc
40920 40330 40330
Direct
Name Income/Ba..  Bloc..  Post.

} Repairs and Maintenance for R.. Income Sta...
J Insurances, Rental Income Sta...

) Other Rental Expenses Income Sta...

Customer Posting Groups

O Search (@ ) Analyze + New BF Editlist [i Delete 7 Edit /5 Vil

Show All Accounts

Receivables Service Charge  PaymentDisc,  P:

Code T Account Acc, Debit Acc.
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eports =
> Service Management > New
> Service > Payments
te > Planned Maintenance > Reports
L > Warranty Excel Reports

ice > Find entries...

Click on the field Tell me what you want to do

ned Maintenance™  Tell me what you want to do

rounts  Chart of 2 I“

Don't know wha ing pages or exploring reports

J item was
| Chair, green
d

VEHICLES | =+ Service Ticket Quo
+ Service Ticket
~+ Service Unit
+ Service Template
+ Sales Quote

Enter the text Vendor Posting Groups.

ned Maintenance®  Tell me what you want to do

counts  Chart of 2 I‘VEI

Don't know wha ing pages or exploring reports

J item was
| Chair, green
d

-+ Service Ticket Quo
+ Service Ticket

=+ Service Unit

+ Service Template
+ Sales Quote

Click on Vendor Posting Groups Administration [

ned Maintenance™  Tell me what you want to do

counts  Chart of @ -
‘\/endor Posting Groups‘

Go to Pages and Tasks

g i_te I > Vendor Post

| C h . Search for 'Vendor Posting Groups'
alfy

[B Search company data

|d 7) Search Help

ing Groups Administrati
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Click on the cell Warranty Claim Account

Credit Payment Payment
Debit Rounding Rounding Tolerance Debit  Tolerance Warranty Claim
Account Account Acc. Credit Acc. Account
67300 67300 40330 40330
Enter Warranty Claim Account.
Credit Payment Payment
Debit Rounding  Rounding Tolerance Debit  Tolerance Warranty Claim
Account Account Acc. Credit Acc. Account
67300 67300 40330 40330 I | s |
’ 4/8/2024
No. Name Income/Ba... Bloc...
10000 Balance Sheet Balance SN... 5/25/2005
10001 Assets Balance Sh...
11000 Intangible Fixed Assets Balance Sh...
Click on the link in cell No. with the value 50230
yoice Debit Curr. Credit Curr. Credit Payment Pay
Junding Appln. Rndg. Appln. Rndg Debit Rounding  Rounding Tolerance Debit  Tol¢
count Acc. Acc. Account Account Acc. Cre|
7300 67300 67300 67300 67300 40330 40!

No.

Name Ing

50230 [Cost of Labor. Warranty/Contract Ir

-+ New

Show|

Click on the back button

3.9.2. How to Process a RMA

® ) Analyze

Show All Accounts

Dynamics 365 Business Central

+ New BE Editlist i Delete 7 Edit /5 Vil

Code T

Description

Acc,

on Payables Account

The following will demonstrate how to process an RMA. Note that these steps assume a warranty has already

been created and assigned to a service unit.
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Click on the cell Is Warrantable with the value on

RUX Service Help 262/381
& B
[ Attachments [ B Task & 53
Appl
Billable (Total Billable (Invoiced Is Mai..
Price) Price) Service Status War... Comments/Details Exp..
— _ 0/0
143.25 _ | PENDING EDM C

Click on Is Warrantable

& B
ce Ticket Details @J Attachments F‘STechmclans m Task & Comments fs
Appl
Billable (Total Billable (Invoiced Is Mai..
Price) Price) Service Status War... Comments/Details Exp..
_ _ 0/0
143.25 _ | PENDING EDM C
3
Click on the link in cell Billable (Total Price) with the
value 71.61
E{ @ View Service Ticket Details [ Attachments @ Teck
Budget (Tetal Billable (Total Billable (Invoiced
i Date Cost) Actual (Total Cost) Price) Price) Service Status
3/2024 37.50 _ 71.61 _  PENDING
Click on the button Close
3
Attacnments
Documents 0
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Click on the navigation menu item Create Service (2)
Sales Invoice rvice Ticket #ST00013 - Trey Research

Priorities are not defined for Source Code: SALES.  Don't show again | Do you want to initialize Dimen

t Actions ~ Related ~~ Automate ~» Fewer options

te :':E Confirm Actuals View Job Journal Create Service Sales Invoice :.“-'ls Update Me

kyle@opendoorerp.com Work Type Code

Click on the button OK -

zals by: 7161

g Date Filter

1o

Cancel

it of
No. Description Senv. Quantity  Measure Code
LABQR Labor - Qil Change 1 HRUR
OILFILTER Filter, Qil 1 PCS
OILGASKET Gasket, Oil 1 PCS
Click on the button OK Service Line Completed @
1 invoice is created.
= B
Comments 55

Billable (Total Billab
Price)

4/8/2024 4/8/2024 37.50 71.61

Click on the button Yes e ——— )
E—Signatum e T —

@ Do you want to view the newly created invoice?

5 I~
Billable (Tc
Serv..  StartDate End Date Cost) | Actual (Total Cost) Pri
O |_ - _ .
O 4/8/2024 4/8/2024 37.50 _ 71
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Click on the button Post

Dynamics 365 Business entra

& Service Ticket

Sales Invoice - SV00005 - Trey Research

Manage

Iﬂ Post
[

Home Prepare Print/Send Request Approval Invoice Page Action

s D Release |

the document or journal by posting the amounts and quantities to the related accounts in yo

General

Customer No.

Customer Name

[pocos

|Trey Research

Click on the button Yes

| Due Date

| Status

‘Work Description

A message will appear after posting confirming that

the RMA document has been created.

~ | Your Reference

| Document Date

Posting Date

| Due Date

Return Merchandise Authorization RMADQQO3 created for the
warranty claim.

Click on the button OK

|
—————————————

Return Merchandise Authorization RMAOQQ03 created for the

warranty claim.

Due Date 4/22/202

IR -

Open

‘Work Description

RUX Service Help

9/28/2025

264/381



Rux Software

kyle@opendoorerp.com

RUX

September 28, 2025

RUX Service Help

265/381

Click on the button No

[

The invoice is posted as number PSV00003 and moved to the

Due Date

4/22/2024

Fvtarnal Dacumant Mo oo

Posted Sales Invoices window.

Do you want to open the posted invoice?

Status Open

Work Description

Click on the navigation menu item popup Related

ics 365 Business Central

Service Ticket

STO0013 - Service Ticket #5T00013 - Trey Reseal

Home Report Ticket Actions Related ~~ [ Automate Fewer options

? Add Service Template :':ﬂ Confirm Actuals View Job Journal Create Servig

General

Customer No. 20000

Customer Name Trew Research

the RMA action in the Related tab will link to the
created RMA document
Click on the navigation menu item RMA

ics 365 Business Central

é

Service Ticket

ST00013 - Service Ticket #5T00013 - Trey Reseal

Home Report Ticket Actions - Related Automate Fewer options
- . B RMA &
¥ Add Service Template 26l Confirmy. 2l Create Servi¢
—]
T
H\smrg—‘ >

General
Customer No. 20000

Customer Name Trey Research

The Warranty Original Claim field displays the
amount of the original warranty claim.

& |
Line Amount Warranty Disallowed Return Qty. to
ax Group Code Line Discount % Excl. Tax COriginal Claim | Warranty Claim Ship
NONTAXABLE 7183 71.63 0.00 1

RUX Service Help
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The Disallowed Warranty Claim field displays the ]
amount of the claim that was determined to not be N
valid and will not be paid R
= B L
3
B
Line Amount Warranty Disallowed Return Qty. to
Line Discount % Excl. Tax Original Claim ™} Warranty Claim Ship Ve
%l Ascending 0.00 1
El Descending
Y Filter... d
|
You can change the claim amount by changing the Line Amount field
Click on the cell Line Amount Excl. Tax and enter
the value 41
Disallowed
Line Amount Warranty Warranty Claim
Tax Area Code Tax Group Code Line Discount % Excl. Tax Criginal Claim
ATLANTA, GA  NONTAXABLE 0.00
41.00 Total Excl. Tax (USD}
Notice that Disallowed Warranty Claim field has been ™
updated to reflect the amount that is not approved s o 0
In
2 P
R
Line Amount Warranty Return Qty. to |
Line Discount % Excl. Tax Original Claim W i Ship L
41,00 71.63 1
B
Ve

Tax (USD})

3
41.00 I

Click on the button Post...

Uynamics 365 Business entra

<« Purchase Return Order

RMAQO0Q03 - Fabrikam, Inc.
Home Prepare Print/Send Request Approval Return Order Actions
ET Post... |~ D Release | - Tﬁs Create Warehouse Shipment %1 Apply E
TP o [on

ZIP Code ‘ 31772

City ‘Atlanta

Country/Region ‘ Us
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Status Open
| @ ) Ship
O Invoice
(@ Ship and Invoice
Uine Amount Warranty Disallowed Return Ot
Tax Group Cade Line Discount % Excl. Tax Original Claim Warranty Claim
iA | NONTAXABLE 41.00 71.63 30.63

If the Auto Create Disallowed Warranty Claim Sales
Invoice option was enabled, a notification will appear
advising that an invoice was created for the
disallowed amount

- Campaign No.
- Responsibility Center
- Assigned User ID

Status

L
-

Open

5V00006 Service Sales Invoice created for the disallowed warranty

claim amount 30.625.

Click on the button OK

Status Open

SV00006 Service Sales Invoice created for the disallowed warranty

claim amount 30.625.

& B

P

Line Amount Warranty Disallowed Retu
ade Tax Group Code Line Discount % Excl. Tax Original Claim Warranty Claim
. GA | NONTAXABLE 41.00 71.63 30.63
After posting, there will be a link to the disallowed Status Open
warranty claim invoice on the posted document -
CIICk on the bUtton Yes I The return order is posted as number 109003 and moved to the

Posted Purchase Credit Memos window.

Do you want to open the posted credit memo?

5t Line Amount Warranty Disallow

x  Tax Area Code Tax Group Code Line Discount % Excl. Tax Criginal Claim Warranty Clz

10 | ATLANTA. GA | NONTAXABLE 41.00 71.63 30
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Click on the navigation menu item popup Related

mo

(&)
N\
ikam, Inc.
edit Memo  Incoming Document Actions ~ Related ~~ | Automate ~ Fewer options
109003

Fabrikam._ Inc.

Contact

Click on the navigation menu item Disallowed

Pnstina Date

Warranty Claim Invoice —
2mo '\-7 )
ikam, Inc.

edit Memo  Incoming Document

Actions Related ~  Automate

Fewer options

Disallowed Warranty Claim Invoice
[ _

Serv'\ce‘ TicKat

2

109003

Fabrikam, Inc.

E-Document >

Contact

Posting Date

Notice that the Customer Name is for the original B post| [ Reease

customer specified on the Service Ticket
General
N, [Frooood
Customer No. ‘ZOODO
Customer Name ‘ Trey Research
Sell-to
Address ‘ 153 Thomas Drive
Address 2 ‘
City ‘Chlcago
Notice that the Line Amount being charged is the E]
same amount that was denied in the original RMA
document
12|
Tax Group Line Amount Amount
Tax Area Code Code Line Discount % Excl. Tax Including Tax Qty. to Assign

€| CHICAGO, IL  NONTAXABLE

30.63 30.63 o}

When everything is ready, the remaining amount can be charged back to the original customer
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Click on the button Post

Dynamics 365 Business entra

&= Sales Invoice
SV00006 - Trey Research

Home Prepare Print/Send Request Approval Invoice Actions ~ Relat

@TPost s DRelease 7

Customer No. ‘20000

Customer Name ‘ Trey Research
Sell-to

Address ‘ 153 Thomas Drive

Click on the button Yes

Campaign No. ‘

8]

@ Do you want to post the invoice?

Service Ticket Exists No

3.10.Service Notifications

Salesperson Code jle]
pd Campaign No.

The invoice is posted as number PS-INV103216 and moved to the
Posted Sales Invoices window.

Do you want to open the posted invoice?

Yes

Service Ticket Exists No

Notifications allow you to automatically send messages related to service activity

3.10.1. How to set up notifications

Click on the navigation menu item popup Service
Management

RUX Service Help 9/28/2025

ent Sales Purchasing Shopify All Reports =
pns
service Ticket Quote  + Sales Order > Service Management > New
service Ticket + Sales Invoice > Service > Payments
service Unit ~+ Purchase Quote > Planned Maintenance > Reports
service Template =+ Purchase Order > Warranty [ Excel Repord
sales Quote —+ Purchase Invoice > Find entries...
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Click on the navigation menu item Service
Management Setup

RUX Service Help 270/381
zment Sales Purchasing Shopify All Reports =
\ctions
I Service Ticket Quote  + Sales Order > Service Management > New
I Service Ticket —+ Sales Invoice #* service Management Setup > Payments
F Service Unit =+ Purchase Quote

S External Conne{ View or edit settings for Service Ma(

I Service Template -+ Purchase Order ET Excel Rep
I sales Quote + Purchase Invoice Bl E-Signature Report Setup
5% Sarvice Ticket Types
[I;-G Maintenance Groups
Click on the toggle field Send Notification = Service Picture >
E-Signature >
Ovel Notification
Ama
Send Notification Enable SM
—— Notification Reminder | 0
»5¢

Field Ticket >

Click on the button Search

leports =
7
> Service Management > New
> Service > Payments
te > Planned Maintenance > Reports
L > Warranty Excel Reports
ice > Find entries...
Enter the text job queue entries. —
ports =
s
> Service Management > New
> Service > Payments
ote > Planned Maintenance > Reports
ler > Warranty B Excel Reports
bice > Find entries...
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Giick on Job Queue Enries Lists ]

ined Maintenance¥  Tell me what you want to do

counts  Chart of 2
‘]cb queue entries

Go to Pages and Tasks

I % Job Queue Entries Lists

J item
with 1Q

> Job Queue Log Entries Lists

Search for ‘job queue entries’

[y Search company data

Ensure that codeunit 23072662 for ODT Notification DR Cbject Caption o Fun

has been added to Job Queue Entries E— Report e Tea—
IMGLENN Codeunit 3997 Retention Policy JQ
IMGLENN Codeunit 842  Cash Flow Forecast Update
IMGLENN Codeunit 6700 0365 Sync. Management
IMKYLE Codeunit 1350 Telemetry Management

ITAKYLE Codeunit 230726 QDTSM Notification

Click on the back button Dynamics 365 Business Central
Job Queue Entries
£ B + New BREditList [i] Delete &7 Edit @ View M Set¢
Object Type to
Status User ID Run Obj
— OnHold P ODMGLENN Report
On Hold ODM\GLENN Codeunit
On Hold ODTM\GLENN Codeunit
QOn Hold ODT\GLENN Codeunit
Ready ODM\KYLE Codeunit
Click on the button Search B o o & 2 (@
. _
opify All Reports =
s
-
te > Warranty
ar > Find entries...
ice > New
jement > Payments
> Reports
renance Bl Excel Reports
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Enter the text Customer.

pify All Reports =
e

ote > Warranty

ler > Find entries...

dice > New

igement > Payments

> Reports
itenance El Excel Reports

Click on Customers Lists [

@ Customer Statements

) rat | O nj View all entries for selected customers for a selected period. You can chol

@ Customer - Top List
Open a spreadsheet that shows a list of top customers.

Go to Pages and Tasks

I % Customers Lists
you can try out

% Shopify Customers Lists
> Customer Templates Lists

inned Maintenance Go to Reports and Analysis

Your

‘g Adatum Corporation 1,656.50
Robert Townes 0.00

2 ‘d atl L 30000

| | | School of Fine Art 54,131.34
‘I:O r' $ o Meagan Bond 53,833.52
coeo

ﬂ‘ Relecloud 8,836.80
TEEE TN pame: 8,836.80

Get start
Service Activ
Ensure the customer email is populated o
0.00 Costs (§) 0.00
8,836.80

Show less

IEmaiI jesse.homer@contoso.com I Sell-
u Fax No. Custo
Home Page ‘ |

:l Language Code ‘ ENU ~ |
Format Region ‘en—US v | gﬂﬂ
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Click on the field Notification Type Y] tanguageCode [Ny ~] .
. Ongoing
Fermat Region |en-US e ‘ Quotes
Contact
o Contact Code |CT000022 ‘
Contact Name Jesse Homer
Notification Type I| N ‘I
Posted Sa
Shipmen
DOMESTIC DOMESTIC
Posted Sa
Credit Mi
I
You can change the preferred notification type to T ] ermathegen et l omora
Email, SMS, or both
Contact
o Contact Code ‘CTOOOUZZ - |
Contact Name Jesse Homer
Notification Type -
—
SMS Shipmen
E-mail

SMS/Email

|

Posted Sal
Credit M

14 DAYS

Click on the back button

Dynamics 365 Business Central

< Customers

£ B

E= Registe

Home  Request Approval  Mew Docum

B Contact L7 Apply Template %

General

‘t’ Mo.

50000

Click on the back button

Dynamics 365 Business Central

CRONUS C¢ Customers

Data Search
LB

‘

+ New

Manage Hom

F;_'é Register Customer Payments El Set

Insight from last
10000
ég Adatum Corporation

Your

Ad atl 30000
. | |  School of Fine Art
org R

Meagan Bond
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. _ Search
opify All Reports =

te > Warranty
ar > Find entries...
ice > New
jement > Payments

> Reports
[enance El Excel Reports

»

Enter the text Resource.

pify All Reports =
b

ote > Warranty

ler > Find entries...

dice > New

igement > Payments

> Reports
itenance Bl Excel Reports

Click on Resources Lists [

Visual Resource Diary Scheduler

) rat | O r]‘ Open resource diary scheduler to assign resource to a task

T8 Field Ticket -Visual Resource Scheduler

Open visual resource scheduler for field ticket.

Go to Pages and Tasks

you can try out

» Resources Lists
% Resource Costs Administrati
> Resource Groups Lists

inned Maintenance Go to Reports and Analysis
Click on the link in cell No. with the value TERRY fOl’ $ . ;
ina Townsend
coeo MARTY Marty Horst
RESOURCE1 RESOURCE1
Get starh RESOURCE2 RESOURCE2
RESOURCES RESOURCE3
Service Activ TERRY : Terry Dodds
——
Service

Service Tickets
Quote

0

RUX Service Help
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If using E-Mail for notifications, the populate the E-
Mail field

—
—
I

Social Security No.
Education
Contract Class

Employment Date

IE-ma'\I

SMS E-mail

v Receive Notification 'i. )'

If using SMS E-Mail for notifications, the populate the
SMS E-Mail field

E-mail

Social Security No.
Education
Contract Class

3/1/1987

Employment Date

ISMS E-mail

Receive Notification

Click on the toggle field Receive Notification B '
Contract Class |
Employment Date | 3/1/1997 E
E-mail |
SMS E-mail |

Receive Notification

Field Ticket Item Category Filter |

Field Ticket Item Location |

Click on the back button

Dynamics 365 Business Central

source Card
TERRY - Terry Dodds

Home  Resource  Report Related ~~  Automate ~~  Fewer options

8 Create Time Sheets..

Invoicing

Direct Unit Cost |

Indirect Cost % |
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CRONUS C¢ Resources

Data Search = =
PO ) New |~ Manage Hom

Insight from last 'EE Create Time Sheets...

Your

No. T MName

Ad a‘tl KATHERINE KATHERINE HULL

LABOR Labor

fo r $ | LINA Lina Townsend

Next, you need to create templates for the notifications that will be sent.

Click on the button Search

opify All Reports =
s
X
T
Enter the text Service Notification Template. B o o = 2 @@
pify All Reports =
s
X
C ooe
CIICk .Or:l ser\_"ce NOtlflcatlon Template LISt ined Maintenanced  Tell me what you want to do
Administration [
5 Emlshe ‘ Service Notification Templald
10, or development pl.l
Go to Pages and Tasks
> Service Notification Template Administrati
I > Service Notification Template List Administrati

ness Cé

Search for "Service Notification Template’
ympany, Cronus. {  [& Search company data

(3) Search Help

RUX Service Help
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Click on the navigation menu item New

NUS Corp. | sat <«

Service Notification Template List

earch  Customers

Pl v + New

Manage

his is a sandbox environm
Motification Type T Notification Category T

et started

1i, meet

(Th

wire all set to try out

Click on the field Notification Type

ion T = Service Notification Template l(f)' = -
1 Upcoming - Service
i
Motification Type I‘ Upcoming s |I Subje
Naotification Category ‘Service ws| Upcoming
Message
|
N(_)tification Type determines what kind for notification =« . o mmpie @) s+
this is for. ‘ . g
=1 Upcoming - Service
T
Naotification Type Subje
Motification Category
Upcoming
Message
Click on the field Notification Category en1 € Serice Notification Template () e +
1 Upcoming - Service
i
Motification Type ‘Upcommg ~ | Subje
Naotification Category I‘ Service ~ |I
Service
Message
RUX Service Help 9/28/2025 277/381
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Notification Category determines if the notification is
for Service Tickets or individual tasks. Note that some
Notification Types limit which categories can be
selected.

RUX Service Help 278/381
+ Upcoming - Service
t
Naotification Type ‘ Upcoming v | Subje
Naotification Category Service o

Task Sefvice

Message

The Subject field will specify the subject line of the
sent email.

) e 4+ W =

Subject I‘ |I

]
]

Enter the text Service Notification.

;JI & 4 T ~ Saved oo /2
~ Subject I‘j |I
]
The Message field will specify content to be added to
the body of the email. M
essage
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Enter the text This is a notification of a service

update..

Message
1
The Footer field specifies content to be added to the
footer if the email Footer

Click on the action toggle edit/view

jtification Template L&) g -+ i

T Open the page in read-only mode |

oming - Service

n Type |Upcom'\ng ~ ‘ Subject

n Categery |Service ~ ‘

Click on the back button

e
t & Service Notification T 'u:e Notification Template
» = |5 pcoming - Ser\

Notification Type 1

Upcoming Naotification Type Upcom:
Motification Category Service
Message
RUX Service Help 9/28/2025 279/381
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B65 Business Central
CRONUS COI’p. ‘ Ser rvu:e Motification Template List
Feack
Data Search ~ Customers

o0 B -+ New  Manage

> This is a sandbox environm
Notification Type T

Get started Upcoming
Hi, meet

You're all set to try out

The following demonstrates how to setup and use Field Service Projects

3.11.1.

Management

ent Sales Purchasing Shepify All Reports =

ons

Service Ticket Quote  + Sales Order > Service Management > Find entries|
service Ticket -+ Sales Invoice > Service > New

service Unit ~+ Purchase Quote > Planned Maintenance > Payments
service Template ~+ Purchase Order > Field Service > Reports
sales Quote + Purchase Invoice > Warranty & Excel Repor

Click on the navigation menu item Service

Management Setup

1 Management Sales Purchasing Shopify All Reparts =

Actions

+ Service Ticket Quote  — Sales Order > Service Management >
+ Service Ticket - Sales Ik ¥ Service Management Setup >
— Service Unit ~+ Purchady >

. @ External Connectors

- Service Template -+ Purchas > 1
-+ Sales Quote —+ Purchas: [ E-signature Report Setup |

B§l Service Ticket Types

[lTC' Maintenance Groups

Ensure that the Field Service Project Nos. field is

populated

v Posted Planned Maint. Inv. ... ‘ PM-INV+ ~ |

v Warranty Policy Nos. ‘ WTY-POL e |

v RMA Nos. ‘ ~ |

~ Service Template Nes. v

e IFle\d Service Project Nos. FS-TIX s

v Field Ticket Nos. ‘ FS-TIX v |
]

RUX Service Help
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Ensure that the Field Ticket Nos. field is populated Y] PostedFonnedMaintfov.... - [PVANVE |
v Warranty Policy Nos. ‘ WTY-POL v |

~ RMA Nos. ‘ " |

v Service Template Nos. ‘ v |

~ Field Service Project Nos. FS-TIX v
N IFie\d Ticket Nos. FS-TIX ~

]

Week e Work Start Time ‘ 8:00:00 AM

Click on the back button

B65 Business Central

kyle test 151us | Ser

Data Search ~ Customers ODT Ser\”ce Ma

> This is a sandbox enwml‘

W Create Default Data More optior
Insight from last week
The bests ===
" Filter Service Units By Cust... ':._:'
M O b I | 1 5\ Report Service ltems as Parts
| - |
Statuses will also need to be set up for Field Service.
CIICk_On the na\”gatlon menu item popup Field + Service Ticket Quote =+ Purchase Quote > Warranty
Seerce + Service Ticket + Purchase Order > Find entries
~+ Service Unit ~+ Purchase Invaice > New
+ Service Template > Service Management > Payments
+ Sales Quote > Service > Reports
-+ Sales Order > _Planned Maintenance B Excel Repori
-+ sales Invoice > Field Service ~ El Power BI Re
Click on the navigation menu item Field Service and (€] Service Units

Field Ticket Status Setup

Completed Field Service Projects

Field Service Project Field Service Projects Archive

Field Service P... Field Service P... & Field Service Quote Archive
- Quote - Open

2 '] 7 4 Field Ticket -Visual Resource Scheduler

'EI Field Service and Field Ticket Status Setup

? ?

Overdue Purch. Invoice Sales Invoices Predicted

RUX Service Help
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You can create the statuses that will be used for Field

RUX Service Help 282/381

Status Line Type Code Description
Ser\nce —  Both Header and Line

Both Header and Line RELEASED

Ticket Line IN PROCESS

Both Header and Line ‘ON HOLD

Both Header and Line COMPLETE

Both Header and Line RELEASEFIELD

Both Header and Line

COMPLETEFIELD

Make sure to enable Use for Quote for statuses that . 2 . =
will be used on Field Service quotes

Service Unit Status

Use for Use for
Intransit Quote

aII

C“Ck on the back button Dynamics 365 Business Central

Field Service and Field Ticket Status
f Back

FeR ) + New HEEditlist [d Delete

Status Line Type

Both Header and Line
Both Header and Line
Ticket Line

Both Header and Line

Both Header and Line

3.11.2. Setup Resources
Click on the button Search

Code Description
PENDING

RELEASED

IN PROCESS

‘ON HOLD

COMPLETE

opify All Reports =
s
> Service Management > Find entries...
> Service > New
te > Planned Maintenance > Payments
i > Field Service > Reports
ice > Warranty Excel Reports
RUX Service Help 9/28/2025 282/381




Rux Software kyle@opendoorerp.com
mx September 28, 2025
RUX Service Help 283/381

Enter the text Resource.

pify All Reports =
s
> Service Management > Find entries...
> Service > New
ote > Planned Maintenance > Payments
ler > Field Service > Reports
sice > Warranty El Excel Reports
10 ‘Resource

Click on Resources Lists (|

On current page (Business Manager)

Visual Resource Scheduler

O r-e C Open scheduler to assign resource to a task
] rl O d | a Go to Pages and Tasks

“» Resources Lists
> Resource Costs Administrati
> Resource Groups Lists
you can try out Go to Reports and Analysis
Click on the link in cell No. with the value TERRY .

LABOR Labor Person HOUR

LINA Lina Townsend Person HOUR

MARTY Marty Horst Person HOUR

RESOURCE2 RESOURCEZ Person HOUR

RESOURCE3 RESOURCE3 Person HOUR

Terry Dodds Perzon HQUR

CI'Ck on Field TeChniCian User ID Price/Profit Calculation ‘Profn:Pnce—Cost

Profit % ‘

Unit Price ‘

Personal Data >

Field Ticket

Field Technician User ID

RUX Service Help 9/28/2025 283/381
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Click on the lookup button Field Technician User ID v] Unused Capacity

nvoiced

L J
p—

nvoiced %

Usage (Cost)

Profit

Profit %

IVI

Choose a valus for Fild Technician User ID |

Clle on the baCk bUtton Dynamics 365 Business Central

source Card

TERRY - Terry Dodds

@‘

Home Resource Report Related Automate ~  Fewer options

3 Create Time Sheets...

No. ‘ TERRY
Name ‘Terry Dodds
Type ‘Persm

New | ~ Manage Home Resource Report Mare opti

& Create Time Sheets...

Base Unit of
No. T Mame Type Measure
KATHERINE KATHERIME HULL Person HOUR
KYLE kyle Person HOUR
LABOR Labor Person HOUR

3.11.3. Setup Service Templates
Click on the navigation menu item popup Service _

Management
ent Sales Purchasing Shopify All Reports =
ons
service Ticket Quote  + Sales Order > Service Management > Find entries|
service Ticket + Sales Invoice > Service > New
Service Unit ~+ Purchase Quote > Planned Maintenance > Payments
service Template =+ Purchase Order > Field Service > Reports
sales Quote —+ Purchase Invoice > Warranty [E Excel Report
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Click on the navigation menu item Service e Ticket T Sales N Service Management Setup >
Tem Iates + Service Unit -+ Purchas: 5 External Conmactors >
P =+ Service Template =+ Purchast >
+ Sales Quote —+ Purchas: @ E-Signature Repert Setup |

B7 Service Ticket Types

[if7 Maintenance Groups

Service Templates

E7 Service Notification Templates ih
=1 Service Archive Ticket
E1 Service Customer Notification Templates ——
Service Checklists
Click on the link in cell Template No. with the value = _— " | Template No et e Deserpion
OILCHANGE-SS | .
20KSERVICE s Al 20,000 KM S
| 40KSERVICE All 40,000 KM S
SOPOINTINS... All 50 point insg
OILCHANGE-LT All Qil Change
All Qil Change
e REPLACEAIRF... All Replace Air f
REPLACEAIRF... All Replace Air
G ROTATETIRES All Rotate Tires
SKIDSTEERGE... All Skid Steer Ge¢
Click on the action toggle edit/view _
Service Template Vi 12 + il
OILCHANGE-SS
Related Automate
General
Template No. OILCHANGE-SS Maintenance Group C... SKIL
Description 0Oil Change Total Cost
The Template Type field can be used to determineifa & Related «  Automate -
template will only apply to field tickets or if it can be —
used on all tickets. . | General
SUPOINTIN; Template No. |OILCHANGE-SS | Mainten,
OILCHANG; Description |O|\ Changs | Total Coy
M ITempIate Type |AH v || Total Pri¢
REPLACEAIRF
REPLACEAIR_F
| Template Lines =¥ New Line X Delete Line
SKIDSTEER(:E Service
— Template No. Type No. Description

TreTer

RUX Service Help 9/28/2025 285/381
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Click on the field Template Type

3.11.4.

RUX Service Help 286/381

Template No.
1 Related Automate
20KSERVICE

— General
AOKSERVICE
S0POINTINS., Template No. ‘OILCHANGESS ‘ Maintenar
OILCHANGE-| Description Qil Change Total Cost]
% Template Type All s Total Price
REPLACEAIRF
REPLACEAIRF

Template Lines ¥ New Line X Delete Line

ROTATETIRES
SKIDSTEERGE Service

—— Template No.

The following demonstrates how to setup and process a Field Service Project

Click on the link Field Service Projects - Quote Cue

things you can try out

Type No. Description

Create and Process Field Service Project

Planned Maintenance

Planned Maint...
Tickets - Quote

Planned Maint...
Tickets -

Open

Field Service

Field Service P... Field Service P...
- Quote - Open

1 19

>

Click on the navigation menu item New

i ‘ Service~ P &

dors  Items Bank,

nth

osed 18

pB

&) Make Ticket

Field Service

Field Service Project Quotes

+ New

Manage Home Report Mol

X Cancel Ticket

Project
Quote No. T Description Order Date
S a m e p FS00021 Service Ticket #F500021 - Adat... 4/8/2024
The setup of a Field Service Project Quote is similar B Make Ticket ¥ X Cancel Tickst B3

to other ticket types

General

Customer No.
Customer Name
Description
Order Date
Service Date
Sell-to

Address

RUX Service Help
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Lute

Click on the lookup button Customer No.

PRelated ~»  Automate -~

X Cancel Ticket  E3

Fewer options

I W I Contact
=
| Field Service Project Type
| Assigned Technician
| Default Service Unit No.
| Starting Date
; Sl ; £ Make Tick ¥ X Cancel Ticket [
Click on the link in cell No. with the value 10000 & Mate ket seTiekes 8
General
Customer No. ~
Customer Name
No. T Name ZIR
Description Adatum Corporation 31
Order Date 2000] Select record *10000°" fh 61
Service Date 30000 School of Fine Art 37
40000 Alpine Ski House 3
Sell-to 50000 Relecloud 31
Address !
+ New
Click on the lookup button Default Service Unit No. v B Oetails [ Attachments
Robert Townes ‘ Attachments
‘ Documents
~ ‘ Document Signatures -~

=] N
=]
v
Warranty
=]
Click on the link in cell Service Unit No. with the _ .
uote Actions ~~  Related ~  Automate ~~  Fewer options
value SU00002
¥ Add Service Template XK Cancel Ticke
~ Service Units ~ © + New
Service Unit
10000 No. T Description
—| SU00002 2016 NISSAN Titan
Adatum Corporation
SU00004 2016 NISSAN Frontier
Service Ticket #F50002 SU00005 2015 Ford F150
4/8/2024 SU00007 2017 Bobcat 570 Skid-Steer ..
SU00009 2018 Bobcat 570 Skid-Steer ..
4/8/2024 )
Su00010 2018 Bobcat 5450 Skid-Steer.
RUX Service Help 9/28/2025 287/381
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Click on the navigation menu item Add Service
Template
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Mobile Phone No.
Email adatum.corporation@contoso.com
Ticket Units/Lines Manage  Line
= New Line @ View [& Service Unit Meters iy
X Dalate Line ? Add Service Template @ View Service Ticket Details E
OCT Service
Task Type Unit No. Serial No. Description
— Heading - 5U00002 2016 NISSAN T

Click on the link in cell Template No. with the value
OILCHANGE-LT

152 makel sguare W Service Templates | 2 v + New

Template
Atlanta Template No. Type Y Description

- ZOKSERVICE : All 20,000 KM Se
31772
AOKSERVICE Al 40,000 KM Se
us S0POINTINS.., Al 50 point inspe
CT000001 I OILCHANGE—.‘.I LAl il Change
REPLACEAIR... All Replace Air Fil
ROTATETIRES All Rotate Tires

adatum.corporation

Click on the navigation menu item Make Ticket | '€

Field Service Project Quote

FS00029 - Service Ticket #FS00029 - Adatu

X Default Dimension Priorities are not defined for Source Code: SALES.  Don't sh

Home Report Quote Actions ~~  Related ~~  Automate ~  Fewer

':’3 Make Ticket ¥ Add Service Template XK Cancel Ticket B3 Copy Docy

Sell-to

Address ‘ 192 Market Square
Address 2 ‘

City ‘ Atlanta

Click on the button Yes

@ Are you sure you want to convert this quote to an ticket?

ments E Task

RUX Service Help
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The information from the Field Service Project Quote
will default to the new Field Service Project

¥ Add Service Template

8 Confirm Actuals

View Job Journal @ Update Meter R

Create Service Sales Invoice @ Mark Complete

General

Custormer No.
Customer Name
Description
Order Date

Service Date

Cehadulad Ctart Dinta

‘ 10000

‘ Adatum Corporation

‘ Service Ticket #F500029 - Adatum Corporz

‘ 4/8/2024

‘ 4/8/2024

Select the line you want to create a Field Ticket for.

Task Type
Heading

- Posting

QDT Service

Unit No. Serial No. Description
suoo002 2016 NISSAN T
5000002 Qil Change

= New Line o View [& Service Unit Meters [
=X Delete Line ? Add Service Template @ View Service Ticket Details E
QDT Service
Task Type Unit No. Serial No. Description
— Heading 5U00002 2016 NISSAN T
Posting sU00002 Qil Change
Ticket Details
Ticket Details~
. . . . . COnNELL Mo, (S
Click on the navigation menu item popup Line
Phaone No.
Mobile Phone No.
Email adatum.corporation@contoso.com
Ticket Units/Lines Manage | Line
= New Line B View @ Service Unit Meters b oA
=X Delete Line ‘f‘ Add Service Template @ View Service Ticket Details Fﬁi Te
QDT Service
Task Type Unit No. Senal No. Description
Click on the navigation menu item Field Ticket
Mobile Phone No.
Email adatum.corporation@contoso.com
Ticket Units/Lines Manage  Line
Dimensions & Field Ticket Create Service Sales Invoice @ Print Py

RUX Service Help 9/28/2025
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Click on the button Yes

® Do you want to create a new field ticket fer Qil Change?

lig: Send Proforma...

& Print & Send Proforma...

Defer Budget (Total Billable (Tc
el Start Date End Date Cost) Actual (Total Cost) Pri
o (- _ — —
Notice that some of the Field Ticket information has 2] Field Service Project ~ €3Suggest  EmCopy W Post  @Print. W
already been filled in. You can adjust these fields as
needed. General
Field Ticket Mo, ‘ FT00045
Field Ticket Date ‘4}8/2024
Field Service Project No. FS00029
Field Service Line ‘ 0020000
Responsibility Center ‘
Crew Member 1 ‘ kyle
Crew Member 2 ‘
Click on Field Ticket Line o |
Major ‘
Location Tab »
IField Ticket Linel Manage Line
¥ New Line 3% Delete Line
Project Task
Type No. No. Line Type Employes No.
—+ Resource KYLE 0020000 Both Budg... KYLE
The Field Ticket Lines contains information about the
items and resources being used. You can add more Field Ticket i )
. ield Ticket Line Manage Line
lines as needed -
=% New Line X Delete Line
Project Task
Type Ne. No. Line Type Employee No.
-+ Resource KYLE 0020000 Both Budg... KYLE
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When using the Field Service approval process,

notice that the status field says Open

Crew Member 3
H Site Contact

On-Site Contact Email

~ On-Site Phone No.

N IStatus

ree Department Code
Customergroup Code

To begin the approval process, first the approval must

be sent
Click on the navigation menu item Send

\utomate Fewer options

¥sSuggest E3Copy  #Post ¥ Print..

% Send X Cancel + Approve X Rej

| FTQD045 | Crew Member 3
| 4/8/2024 | Site Contact
Notice that the status has changed to Pending
Approval Crew Member 3
Site Contact
On-Site Contact Email
On-Site Phone No.
IStatus Pending Approval
Department Code SALES
Customergroup Code SMALL
Click on the navigation menu item Approve (#) & + ®

rce Code: PROJNL.  Don't show again | Do you want to initialize Dimension Priorities?

ns

=k Post ¥ Print... % Send X Cancel

v Approve | ¥ Reject

Crew Member 3

Site Contact

RUX Service Help
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Notice that the status has changed to Approved

Crew Member 3

Site Contact

On-Site Contact Email

On-Site Phone No.

IStatus Approved
Department Code SALES
Customergroup Code SMALL

Click on the navigation menu item popup Home

When you are done, the Field Ticket can be posted

Click on the navigation menu item Post

€ Field Ticket
FTO0045

X Default Dimension Priorities are not defined for Source Code: PROJNL  Don't

Home | Field Tickst Automate Fewer options
& Dimensions

General

Field Ticket No. FT00045

00045

Default Dimension Priorities are not defined for Source Code: PROJNL.  Don't show again | Do you'!

me  Field Ticket Automate Fewer options

Field Service Project ‘L? Suggest B Copy = Post & Print.. % Send X Cancel

reral Post the Field Ticket
Ticket No. FT00045 g
Ticket Date 4/8/2024 S
Click on the button Yes On-Site Contact Email
- On-Site PhoneNo, oo cococneooeee e
‘ @ Are you sure you want to post Ticket FT000457 I

RUX Service Help 9/28/2025
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Field Tickets

2 B + New  Manage

Field Ticket Field Ticket Field Service Scheduled Scheduled Sched
No. Date Project No. 'W¥ Start Date Start Time End D

When finished processing Field Tickets, you can process the rest of the Field Service Project the same as you
would other ticket types

4. Planned Maintenance

4.1. Planned Maintenance Overview

411. Planned Maintenance Overview

ODT Service provides the ability to schedule and track maintenance that will be performed at a future date.
This can be useful when it is known in advance that service will be required, such as service types that have
reoccuring periods or that happen after a specific usage. It can also be useful if service needs to be delayed
until a later date.

The Planned Maintenance Worksheet provides an easy way to manage planned maintenance entries. From the
worksheet, a user can specify several criteria to filter the list of entries, such as Customer, Maintenance Group,
and Service Unit. An entry can then be converted into a Planned Maintenance Ticket for easy processing, or
deferred until a later date.

There are two things that must be set up to begin using Planned Maintenance features. Planned Maintenance
Schedules must be assigned to Service Groups, and Service Unit Meters must be assigned to Service Units.
Planned Maintenance Schedules identify the types of service to be planned and when they are triggered, and
Service Unit Meters are used to track when specific Service Units are due for service.

4.2. How to Use the Planned Maintenance Worksheet

4.21. Overview

The Planned Maintenance Worksheet provides an easy way to manage Planned Maintenance related activities.
Entries can be filtered using criteria such as Service Unit, Maintenance Group, and Customer. The worksheet
will display all upcoming planned maintenance for entries fitting the specified criteria and can convert entries
into Planned Maintenance Tickets when it is time for service.

4.2.2. How to use the Planned Maintenance Worksheet
Business Manager Profile

Additional Planned Maintenance Schedules and Service Meters have been created prior to this example.

RUX Service Help 9/28/2025 293/381
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Click on the navigation menu item popup Planned iles Purchasing Setup & Extensions Intelligent Cloud Insights =
Maintenance
IONS
service Ticket Quote - Sales Order > Service Management > Reports
service Ticket -~ Sales Invoice > Service > Setup
service Unit -+ Purchase Quote > Planned Maintenance ~ [l Excel Repaort
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item Planned
Maintenance Worksheet
ACTIONS
~+ Service Ticket Quote  + Sales Order > Service Management > Re
~+ Service Ticket -+ Sales Invoice > Service > Se
=+ Service Unit =+ Purchase Quote > Planned Maintenance B Ex
+ Service Template 7 Purchasq B Planned Maintenance Worksheet

-+ Sales Quote —+ Purchas == Workshel
& Planned Marmrermsrceomor

Planned Maintenance Tickets
@ Service Units

Completed Planned Maintenance Tickets

There are a variety of filters that can be used to idenitfy planned maintenance tickets. The following example

will use the Service Unit filter.

Click on the lookup button Select Service Unit(s)

Look up value

=d Ma...ntenance Ticket Mare options e
Current Meter  Forecast Estimated Created
uomM Meter Code Reading  Service Date Usage Mo

Click on the link in cell Service Unit No. with the

value SU00001

O Search -+ N M OpeninE
PLANNED MAINTENANCE WORKSHEET |WOR  ~ S2reh 1 Mew anage  @Openingy

8 SERVICEUNITS
Batch No.

FILTERS Service Unit
No. T Description
Service as at Date 1
—)l SU00001 | :  Skid Steer Loader

Posting Date 1 SUIJIJ(I Select record "SU00001" |' Loader - Internal

Skid Steer Loader 5450

View open records only 1 suoocoo3

SU00004 Skid Steer Loader 570
Use Predictive Usage

Manaae R Calculate Plan ) Processi

RUX Service Help
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Click on the navigation menu item Calculate Plan

Calculate Plan will display all service units that have

triggered planned maintenance. Entries will be
displayed based on the filters selected.
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S: L:z; at Date 4/15/2019
Posting Date 4/15/2019
View open records only (D)

Use Predictive Usage

Vig

culate planned maintenance according to plannag

Manage % Calculate Plan | =) Process Deferred Service
el

Service Unit
No. T Service Unit Description
=
Click on the cell Service Unit No. with the value Ui redicive Usage P
SU00001
Manage Hﬁ Calculate Plan %) Process Deferred Service Vi

Service
nit Template No.
Service Unit Description

SU00001 ! |Skid Steer Loader SS-GENERAL ...
>

Click on the navigation menu item Create Planned

Maintenance Ticket

If the selected service unit is already on another open
service ticket, a message will be displayed to indicate

this and confirm if you want to proceed.

i Select Service Location(s)
E= Select Service Customer(s)
Select Maintenance Group(s)

Select Service Unit(s)

%3 View Service Unit @f View Service Template IE‘, Create Planned ...ntenance Ticket View |
Foresremreh Maintenan
Planned
Maint
Service Template Desc Posting Date  Trigger Trigger Date Trigger Usage
AL .. Skid Steer General Service 4/15/2019 Recurring U... 3000 N
Click on the button OK S
Maint
n Posting Date  Trigger Trigger Date Trigger Usage  Usage UOM Meter Code
00 MILES REGULAR

planned maintenance tickets created.

RUX Service Help
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Click on the navigation menu item View Planned = Select Senvice Location(s)
Maintenance Ticket

= Select Service Customer(s)

Select Maintenance Group(s)

Select Service Unit(s) SU00001
Templats Fli Create Plannad ..ntenance Tickst View Planned Ma...ntenance Ticket Mg
View Planned Maintenance Ticked
Planned
Maint Current M
Posting Date  Trigger Trigger Date Trigger Usage  Usage UOM Meter Code Rea
4/15/2019 Recurring U... 30.00 MILES REGULAR &

4.2.3. How to create a Planned Maintenance Quote

The following will demonstrate how to create a Planned Maintenance Quote using the Planned Maintenance
Worksheet.

Click on the cell Service Unit No. with the value =
SuU00010

Manage Eﬁ Calculate Plan <) Process Deferred Service Fﬁg View Service Uni

Service

Service Unit Description Template No. Service Templat

- 5000010 : 2018 Bobcat 5450 Skid-Steer Loa... REPLACEAIRFL... Replace Air Fil

Click on the link Create a planned maintenance E e teerene
quote for the selected line. B Select Service Customer(s}
Select Maintenance Group(s) LIGHTTRUCK

Select Service Unit(s)

Dlate ’Eﬂ Create Planned Maintenance Ticket(s) IE.‘?. Create Planned Maintenance Quote(s) N
Planned
Maint Current Meter
ngDate  Trigger Trigger Date Trigger Usage  Usage UOM Meter Code Reading
/2021 Fixed Period  4/12/2021 0.00 0.00

Click on the button OK

emplate ||=i‘§ Create Planned Maintenance Ticket(s) ’ECreate Planned Maintenance Quote(s)

1 planned maintenance entries processed, 1 planned
maintenance quotes created. M Meter Code
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Click on the link in cell Created Ticket Is Quote with
the value Yes

The Created Ticket is Quote field will be changed to
indicate that the selected unit is now part of a Planned
Maintenance Quote.

elect Service Unit{s)

aintenance Ticket(s) ECreate Planned Maintenance Quote(s) View Planned Maintenance Quc

Defer Defer U
g Service Date to
0.00 PMOQ0034 Yes 20000
Click on the navigation menu item View Planned
Maintenance Quote/Ticket fstomerts}
nce Group(s) LIGHTTRUCK
nit(s)
et(s) FF-? Create Planned Maintenance Quete(s) View Planned Maintenance Quote/Ticket

Current Meter  Forecast Estimated  Append
ger Usage  Usage UOM Meter Code Reading  Service Date Usage  Ticket
0.00 0.00 4/12/2021 0.00
When you are finished reviewing the quote, it can be Edit - Planned Maintenance Ticket Quote - PM00034 - Service T|
converted into a Planned Maintenance Ticket.
Manage Process Report Quote Page Actions Related Fewer opt
General
Customer Name |m
Description Service Ticket #PM00034 - Trey R
Qrder Date 411272021
Service Date 411272021
Contact Helen Ray
t Planned Maintenance Worksheet | Work Date: 6/16/2021
Edit - Planned Maintenance Ticket Quote - PM00034 - Service T
Manage Process Report Quote Page Actions Related Fewer opt
General
Customer Name Trey Research
Description Service Ticket #PM00034 - Trey K
Qrder Date 411272021
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Gick on the navigation menu item Make Ticket

= Planned Maintenance Worksheet | Work Date: 6/16/2021

Edit - Planned Maintenance Ticket Quote - PM00034 - Service T|

Manage Process Report Quote Page Actions Related Fewer opt

ﬂa Make Ticket ¥ Add Service Template X Cancel Ticket

Customer Name Trey Research
Description Service Ticket #PM00034 - Trey K
Qrder Date 411272021

Click on the button Yes

424,

Your Reference

{ @ Are you sure you want to convert this quote to an ticket?

Budget (Total C

How to use One Ticket Per Customer

One Ticket Per Customer allows you to add multiple Planned Maintenance lines to a single ticket. The units
selected must belong to the same customer.

~ IC-\‘e Ticket per Customer [(CH,
v

= Select Service Location(s)

= Select Service Customer(s)

Select Maintenance Group(s)

Click on the toggle field One Ticket per Customer

licket per Customer

t Service Location(s)
t Service Customer(s)

t Maintenance Group(s)

To demonstrate One Ticket Per Customer we must select two different Service Units.

RUX Service Help
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Click on the lookup button Select Service Unit(s)

ket Mare options e
Current Meter Forecast Estimated Append to Created Ticket Defy
er Code Readinn Sarsire Nate Usama  Tickst hla Kl Sar
. . . - - . je """ -
Click on the link in cell Service Unit No. with the Le SUO000T | 2015 NISSAN Titan
value SU00007 Date @ 5U00002 2016 NISSAN Titan
@ SU00003 2015 NISSAN Frontier
SU00004 2016 NISSAN Frontier
By ®  suoooos 2015 Ford F150
re Usage @  suoooos 2016 Ford F150
5U00007 ' 2017 Bobcat S70 Skid-Steer ..
SU00008 2017 Bobcat 5450 Skid-Steer.
% Calculate Plan ) Process Deferred Servif SU00009 2018 Bobcat S70 Skid-Steer ..
SU00010 2018 Bobcat 5450 Skid-Steer.
Seny
Tem|
Service Unit Description 1
|
Click on the lookup button Select Service Unit(s)
5000007 | - ||
Ll
ket More options Y
Current Meter Forecast Estimated Append to Created Ticket Defy
er Code Readinn Caniirs Nata lleama  Tielat Nea M San
Click on the link in cell Service Unit No. with the e 4 suooooz 2016 NISSAN Titan
value SU00008 @ SU00003 2015 NISSAN Frontier
SU00004 2016 NISSAN Frontier
peards anty ®  suoooos 2015 Ford F150
re Usage @®  suoooos 2016 Ford F150

SU00007 2017 Bobeat S70 Skid-Steer ..
SU00008 2017 Bohcat $450 Skid-Steer.

Select record "SUG0008"

B8 Calculate Plan - Process Deferred Sen| Suo| bcat 570 Skid-Steer ..
y sUooo10 2018 Bobcat S450 Skid-Steer.
Send
Tem|
Service Unit Description ¥

|
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Posting Date 4/6/2020

View open records only

Use Predictive Usage ‘. )
Manage B8 Caleulate Plan =) Process Deferred Service View Service Uni
et arned maintenance according to planned mintenance shedu
Service
Service Unit Template No.
Mo, T Service Unit Description 1 Service Templat
The selected units both belong to the same customer.
Since they are both due for an oil change, we will _ service
X X X Service Unit ) o Template No. )
select the two service lines for oil change. No.t ___ Senvice Unit Description t Senice Termplad
5U00007 : 2017 Bobcat 570 Skid-Steer Loader OILCHANGE-SS Oil Change
sSuoooo7 20717 Bobcat 570 Skid-Steer Loader REPLACEAIRFL.. Replace Air Fil
5U00008 20717 Bobcat 5450 Skid-Steer Loa... OILCHANGE-SS Oil Change
SU00005 2017 Bobcat 5450 Skid-Steer Loa... REPLACEAIRFI... Replace Air Fil
USE FTEqICtve Usage -

Click on the cell Service Unit No. with the value
SuU00007

Manage % Calculate Plan ) Process Deferred Service Fﬁ; View Service Uni

Service
Senvice Unit Template No.
Mo, T Service Unit Description 1 Service Templat

2017 Bobcat 570 Skid-Steer Loader OILCHANGE-SS Oil Change

5U00007 :

Click on the row menu button

suoua 2017 Bobcat S70 Skid-Stear Loader REPLACEAIRFL... Replace Air Fil
SU00008 2017 Bobcat 5450 Skid-Steer Loa... OILCHANGE-SS Oil Change
SU00008 2017 Bobcat 5450 Skid-Steer Loa... REPLACEAIRFI... Replace Air Fil
USE FTEqICtve Usage -

Manage HE Calculate Plan <) Process Deferred Service Fﬁg View Service Uni

Service
Service Unit Template No.
Me, T Service Unit Description 1 Service Templat
SU00007 017 Bobcat 570 Skid-Steer Loader OILCHANGE-SS Oil Change
SU00007 Show mare optiens L\d-Steer Loader REPLACEAIRFL.. Replace Air Fil
5U00008 2017 Bobcat 5450 Skid-Steer Loa... OILCHANGE-5S Qil Change
5000008 2017 Bobcat 5450 Skid-Steer Loa... REPLACEAIRFI... Replace Air Fil

RUX Service Help 9/28/2025

300/381




Rux Software

kyle@opendoorerp.com

September 28, 2025

RUX Service Help

301/381

Click on the menu item Select More

Service Unit
No. t

- sU00007

=% New Line

=x Delete Line

Service
Template No.
t Service Templat

Service Unit Description
2017 Bobcat 570 Skid-Steer Loader OILCHANGE-SS Qil Change
2017 Bobcat 570 Skid-Steer Loader REPLACEAIRFI... Replace Air Fil
2017 Bobcat 5450 Skid-Steer Loa... OILCHANGE-SS Oil Change

017 Bobcat 5450 Skid-Steer Loa... REPLACEAIRFL.. Replace Air Fil

Bl Select More

Select the service line for Oil Change for both units.

Manage

Service Unit
No. t

= @ suo0007
SU00007

00008

SU00008

Calculate Plan

%) Process Deferred Service F;g View Service Uni

Service

Template No.

Service Unit Description Service T

EI 2017 Bobcat S70 Skid-Steer Loader QOILCHANGE-SS Qil Chat
2017 Bobcat 570 Skid-Steer Loader REPLACEAIRFI... Replace|
2017 Bobcat 5450 Skid-Steer Loa... OILCHANGE-SS Qil Chat
2017 Bobcat 5450 Skid-Steer Loa... REPLACEAIRFL... Replace

Click on the navigation menu item Create Planned
Maintenance Ticket(s)

s View Service Unit

e
late No.
Service Template Description

4ANGE-55 Oil Change
ACEAIRFL... Replace Air Filter

UARIAE €€ Ml Channana

E View Service Template

B SEIECT SETVICE LOCATION(S]
B Select Service Customer(s)
Select Maintenance Group(s)

Select Service Unit(s)

IE‘, Create Planned...ance Ticket(s) View Pla

Create Planned Maintenance Tic

Planned

Maint
Posting Date  Trigger Trigger Date Trigger Usa{
4/6/2020 Recurring U... 4/6/2020 504
4/6/2020 Fixed Period |4/6/2020 0.
Ase 000 Doamrinn L AIE13000 cn

Notice that only 1 ticket has been created after
selecting both lines.

ew Service Unit

Ef View Service Template

Select Maintenance Group(s)

Select Service Unit(s)

||=i‘§ Create Planned...ance Ticket(s) View Planned

Service Template Di
GE-5S Qil Change
AIRFL... Replace Air Filter
GE-SS Qil Change
AIRFL... Replace Air Filter

2 planned maintenance entries processed, 1 planned
maintenance tickets created.

=]
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Click on the button OK
mplate E Create Planned...ance Ticket(s) View Planned M...enance Ticket More optior
planned maintenance entries processed, 1 planned Curre
raintenance tickets created. fge LUOM

fur
b

i SElecT SETVICE LOCaTIon(s)

Click on the navigation menu item View Planned
Maintenance Ticket oyl Select Service Customer(s)

Select Maintenance Group(s)

Select Service Unit(s) SU00007|
ce Template FIE Create Plannad..ance Ticket(s) View Planned M..enance Ticket Maore
View Planned Maintenance Ticket. View th
Planned
Maint
Posting Date  Trigger Trigger Date Trigger Usage ~ Usage UOM Meter Code
4/6/2020 Recurring U... 4/6/2020 5000 HOUR HOUR
4/6/2020 Fixed Period 4/6/2020 0.00
A1Ennn B ina Ll AJG0IN canA  LALID HAtD
Notice that the ticket that was created now has lines —
. . Service Date 4/6/2020
for both of the selected Service Units.
Ticket Units/Lines Manage  More options

v
=]

I
2o

Task Type Serial No, Description

Ser
— Heading :  SU00007 2017 Bobcat 570 Skid-Steer ...
Posting sUoooo7 Qil Change
Heading SUQo008 2017 Bobcat 5450 Skid-Steer...
Posting SU00008 Qil Change

Ticket Details

4.2.5. How to use Predictive Usage

Predictive usage provides a way to plan service by predicting when a Service Meter on a Service Unit is
expected to trigger. This allows a user to anticipate future service activities and plan accordingly.

The following demonstrates using Predictive Usage.

Business Manager Profile

Giick on the link Open the date picker ]

DEFAULT

i I Select Service Location(s)
]

= Open the date picker Customer(s)

Select Maintenance Group(s)

Select Service Unit(s)
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Change the date to April 16, 2019.

DEFAULT

at Date 4/15/2019

jte 4

Su Mo Tu We Th Fr Sa

April 2019 »

records only

tive Usage

% Calculate Plan ) Process Defer

ﬁ View Service Templ:

Click on the toggle field Use Predictive Usage

Done
Service
t Template No.
Service Unit Description Service Template Description Postin

: Skid Steer Loader SS-GENERAL ... Skid Steer General Service 47151
Batch No.
FILTERS
Service as at Date 4/16/2019
Posting Date 4/15/2019

View open records only

Use Predictive Usage

Manage % Calculate Plan ) Process Deferred Service Fl':g View Service Unit EView Ser
Senvice

Service Unit Template No.

Na. Service Unit Description ) Service Template Description

INETalalalat] : Clid Ctanr Landar CC F~EMEDAL Clid Ctanr Canaral Canden

Click on the navigation menu item Calculate Plan

Service as at Date 4/16/2019

Posting Date 4/15/2019

View open records only

(I
Use Predictive Usage @l

In addition to the entry from the previous example, a
second entry now appears for Skid Steer General
Service. Predictive Usage has determined that this
will trigger during the specified time period.

Manage Calculate Plan %) Process Deferred Service I_Zl——;y Vif
aiculate planned maintenance according to planney
Service
Service Unit Template No.
No. T Service Unit Description
= SU00001 : Skid Steer Loader S5-GENERAL ...
wee T rmun e wsage -—
Manage % Calculate Plan %) Process Deferred Service Fli'g Wil
Service
Service Unit Template No.
No. 1 Service Unit Description 1
= SU00001 ¢ Skid Steer Loader SS5-GENERAL ...
5U00003 * |Skid Steer Loader 5450 55-GENERAL ...
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Trigger usage displays the amount of usage required o
to trigger the Service Meter. In this example, the _ _ . ) :
. Service Template [ Create Planned ...ntenance Ticket View Planned Ma...ntenance Ticket
amount is 30 hours.
Planned
Maint
Posting Date  Trigger Trigger Date Trigger Usage  Usage UOM Meter Code
4/15/2019 Recurring U... 30.00 _MILES REGULAR
4/15/2019 Recurring U... 30.00 ILES REGULAR
[P0
Estimated Usage displays the amount of usage that is
predicted to occur in the specified time period. In this o _ )
. . . . Jed Ma...ntenance Ticket More options g
example, the Service Unit will accrue 20 hours during
the time period. e
UoM Meter Code t E:::\: No.
REGULAR 30.00 4/15/2019 0.00__PMO0C0
REGULAR 20.00 4/16/2019 20.00
20.00 [

Since the predicted usage during the time period is estimated to be more than what is required to trigger the

Service Meter, an entry for the required service is displayed.

At this point you may create a Planned Maintenance Ticket in the same way as you would for any entry on the
Planned Maintenance Worksheet.

4.2.6. How to Defer Service
The following demonstrates how to defer service for a Planned Maintenance entry.

Business Manager Profile

Click on the cell Service Unit No. with the value
SU00003

Manage Calculate Plan %) Process Deferred Service Frﬁ, Vif

Service
Service Unit Template No.
No. t T Service Template Description
= SU00001 :  SS-GEMERAL .. Skid Steer General Service
SU00003 * |SS-GENERAL ... Skid Steer General Service

RUX Service Help 9/28/2025 304/381
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Click on the cell Defer Service with the value Until
Date Next Service

View Planned Ma...ntenance Ticket More options e
r  Forecast Estimated  Created Ticket Defer Defer Undil
}  Semice Date Usage Mo, Senvice Date
D 4/15/2019 0.00 PMQ0001

1 4/16/2019 20.00 :

Click on the item Until Date in the list

View Planned Ma...ntenance Ticket More options e
r  Forecast Estimated  Created Ticket Defer Defer Until
}  Service Date Usage Mo Senvice Date
D 4/15/2019 0.00 PMQ000T
) 2/16/2019 20.00 ]

Until Date

Click on the cell Defer Until Date

jed Ma...ntenance Ticket More options Y
Estimated Created Ticket Defer Defer Until
e Usage  No. Service Date

) 0.00 | PMO00O1

) 20.00 Until Date 'I

Type the date in the format M/d/Ayyy

Select the date to April 23, 2019 ] 000 |PMO00OT
) 20.00 Until Date

4 April 2019 »

Su Mo Tu We Th Fr  Sa

Done
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:S:Lf‘:a; at Date 4/16/2019
Posting Date 4/15/2019
View open records only ®
Use Predictive Usage [ @]

=) Process Deferred Service | Fﬁg View Service L

Manage Eﬁ Calculate Plan
T ot doer e service lines according ¢
Planned
Service Unit Maint
No. T Service Template Description Posting Date  Trigger
SU00001 Skid Steer General Service 4/15/2019 Recurring U...
= SU00003 :  Skid Steer General Service 471542019 Recurring U...
After clicking Process Deferred Service, the selected '
entry is removed from the current batch. R i
;::, Trk - Service Template Description Posting Date 1
= SU00001 * Skid Steer General Service 4/15/2019 R

To view the deferred entry, simply change the Service

Date to the date of deferal.
Click on the field Service as at Date

SWORKSHEET | WORK DATE: 4/15/2019

DEFAULT

I‘ 4/16/2019

=l

Se

4/15/2019

TSNS the fort

Click on the link Open the date picker

DEFAULT

Select Service Location(s)

&l

T

pen the date picker

TETECT v

£ Customer(s)

Select Maintenance Group(s)
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Change the date to April 23, 2019
at Date ‘ 44232019
te 4/15/2019
records only ®
tive Usage &

O

Hﬁ Calculate Plan ) Process Deferred Service fﬁg View Service Unit E‘VIEW Service Templ:

Planned
t Maint
Service Template Description Posting Date  Trigger Trigger Date Trigger Usage
+ Skid Steer General Service 4/15/2019 Recurring U... 30.00

Click on the link Calculate planned maintenance Service 2 5t Date [s200
according to planned maintenance shedules that

Posting Date 4/15/2019
have been set up. -

View open records only '._‘

Use Predictive Usage [ o]

Manage % Calculate Plan =% Process Deferred Service ﬁg Vif

[ Catcutste planned maintenance according to planned

Service Unit N
No. T Service Template Description Posting Date il

—= SU00001  Skid Steer General Service 4/15/2019 R
ee T reuuve weaygs -—

Since the service date has been changed, Calculate

Plan WI” now dlsplay the deferred entry Manage E@ Calculate Plan %) Process Deferred Service F:g Vil

[

Service Unit N

No. 1 Senvice Template Description Posting Date T

= SU00001 *  Skid Steer General Service 4/15/2019 R

SU00003 * |Skid Steer General Service 4/15/2019 R

4.2.7. How to View the Planned Maintenance Entry Archive
Business Manager Profile

Click on the navigation menu item popup Planned

Maintenance
IONS
service Ticket Quote - Sales Order > Service Management > Reports
service Ticket - Sales Invoice > Service > Setup
service Unit -+ Purchase Quote I > Planned Maintenance IZ Excel Report
service Template -+ Purchase Order > New
sales Quote - Purchase Invoice > Payments

RUX Service Help 9/28/2025 307/381
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+ Service lemplate

-~ Purchase [® Planned Maintenance Worksheet

Click on the navigation menu item Planned
Maintenance Entry Archive

=+ Purchase _
EE Planned Maintenance Quotes

+ Sales Quote
Planned Maintenance Tickets
(@) Service Units

Completed Planned Maintenance Tickets

Planned Maintenance Entry Archive

[ ve—
= ' an

The archive will display a list of all tickets that have
been processed using the Planned Maintenance

= searcn |0 View Flanned Wa..ntenance [icket WH Upen in Excel

ment (preview)

Service Unit Service
Worksheet_ Batch No. No. Service Unit Description Templat
DEFAULT] * SU00003 Skid Steer Loader 5450 SS5-GEI
cust
t, b
Click on the cell Defer Until Date with the value
4/23/2019 VORK DATE: 4/15/2019 0o 2 Cle
eTicket B8 Open in Excel Y =
Def.
Date Defer Defer Unt Serv
Completed User ID Service Date Han,
ODT\KYLE Until Date " ger
ter

Click on the navigation menu item View Planned
Maintenance Ticket

If an entry has a Planned Maintenance Ticket
assigned to it, you can view it by clicking the View
Completed Planned Maintenance Ticket button.

ice, Inc. Servic €  PLANNED MAINTENANCE ENTRY ARCHIVE | WORK DATE: 4/15/2019

dors Iltems Bank, .
M Search View Planned Ma...ntenance Ticket uﬂ Open
I

1ox environment (preview) [T Pt e Ticket.
Service Unit

TMONTH Batch No. No. Senvice Unit Description

O p C u St( DEFAULT : 5U00003 Skid Steer Loader 5450

> Art ol

4.3. How to Process Planned Maintenance Quotes

4.3.1. Overview
A Planned Maintenance Quote can be created:

» From the main menu option, Planned Maintenance, by selecting Planned Maintenance Quotes, which opens
the Planned Maintenance Quote list where New can be selected.
* From the Actions section of the profile, select Planned Maintenance, then Planned Maintenance Quote.

RUX Service Help
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« From the Activities Cue, Planned Maintenance Quote, then select New.

Upon approval from the customer, the Planned Maintenance Quote should be converted into a Planned
Maintenance Ticket.

4.3.2. How to create a Planned Maintenance Quote
The following demonstrates the creation of a Planned Maintenance Quote.

Business Manager Profile

Click on the navigation menu item popup Planned .

Maintenance Purchasing Setup & Extensions Intelligent Cloud Insights =
Ticket Quote  + Sales Invoice > Planned Maintenance ~
Ticket -+ Purchase Quote > New
Unit —+ Purchase Order > Payments
Template =+ Purchase Invoice > Reports
uote > Service Management > Setup
rder > Service Bl Excel Reports

Click on the navigation menu item Planned
Maintenance Quotes

ACTIONS
-+ Service Ticket Quote  + Sales Invoice > Planned Maintenance
= Service Ticket - Purchase QUOte [ planned Maintanance Worksheet
+ Service Unit - Purchase Ordeq _

. | & Planned Maintenance Quotes
+ Service Template - Purchase Invoi

where

+ Sales Quote > Service Manage B Plamearmammermrms—rmxer
-+ Sales Order > Service

@ Service Units
Completed Planned Maintenance Tickets

Planned Maintenance Entry Archive

ice, Inc. Servic < PLANNED MAINTENANCE TICKET QUOTES | WORK DATE: 4/15/2019

dors  Items Bank,
O Search |4 New Manage Process Report [x:¢

ox environment (preview) Create 2 new entry,
Planned .

Maintenan...

TMONTH

stion Order Date

op cust ”
> Art, b
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Click on the lookup button Customer No.

licket Quote

p—

Service Date

Look up value
Ticket Type

Assigned Technician

| Default Service Unit No.

Click on the link in cell No. with the value 10000 peess

Select the applicable customer

Report More optiens

eneral

Istomer No.

|stomer Name

No. T Name ZIR
rscription Adatum Corporation 31
der Date 200 h 51
30000 Scheol of Fine Art 37
40000 Alpine Ski House 3
tket Units/Lines Manage More optio| 50000 Relecloud 31
ODT Service Unit + New
Click on the field Description More options
You may specify a description for the ticket. If no
description is given, a description using the ticket
number will be automatically created. P .
N e
Adatum Corporation Sen
L |
471572019 il Def
Manage Meore options
Click on the field Service Ticket Type
This field is optional.
Show more
4/15/2019 A
Look up value v
A
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Click on the field Assigned Technician
This field is optional.

4/15/2019 =

| -
I vl

Look up value "
=4}
Click on the field Default Service Unit No. o
If the selected service unit is already on another open
service ticket, a message will be displayed to indicate 4/15/2019 B
this and confirm if you want to proceed. -
.
| y |
=%}
e (Invoiced
Budget (Tot Actual (Tot 5 Billzble (Total Price) Price)
Click on the link in cell Service Unit No. with the I
value SU00001 [P
Select the applicable Service Unit. The selected ned Technician
Service Unit will be automatically added to the ticket i senvice unit o, |
lines.
Service Unit Ne. T Description
— | SU00001 Skid Steer Loader
SU0000| Select record "SUGD001" Fer Loader - Internal
End Date Budget (Total Cost) SU00003 Skid Steer Loader 5450
SU00004 Skid Steer Loader 570
+ New
4.3.3. How to add a Service Template

A Service Template can be added using the Process option in the header, or the Manage option in the ticket
lines. When a Service Template is selected, the template lines are automatically added to the ticket lines.

<« €~ PLANNED MAINTENANCE TICKET QUOTE | WORK DATE: 4/15/2019
Process Report More opticns
General
Customer No. 10000
Customer Name Adatum Corporation
RUX Service Help 9/28/2025 311/381
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Click on the navigation menu item Add Service
Template

RUX Service Help 312/381
|
& “— PLANNED MAINTENANCE TICKET QUOTE | WORK DATE: 4/15/2019
Process Report More options

":’3 Make Ticket ¥ Add Service Templats X Cancel Ticket

- %ﬁ ger\nca Emplate

Customer No. 10000
Customer Name Adatum Corporation
Description

Click on the link in cell Template No. with the value
SS-GENERAL SERVICE

O Search - New M Openin E
PLANNED MAINTENANCETICKET QUOTEIWE  ~~ ~5'° o anage B Openin Exc

P M 00002 SERVICE TEMPLATES

Process Report More options Template No, :‘Ph(i Trpe il
%l SS-GENERALS... | Al Skid Ste
General

| Select record "55-GENERAL SERVICE”

Customer No.
Customer Name

Description

4.3.4. How to Manually Add a Line to a Planned Maintenance

Quote

The following demonstrates manually entering a ticket line on a Planned Maintenance Quote.

Click on the cell Description suoooo1 Skid Steer Loader -
tal SU00001 Skid Steer General Service o
SU00001 Labor - Lube an
SUQ0001 Qil Change for Skid Steers 411
5U00001 Aiir Filter for Skid Steers 4/1
SU00001 Income - Shop Supplies 41
SU00001 Skid Steer General Service _
s
Enter the text Additional Labor. suoooot Skid Steer Loader -
When Creat'ng a new I|ne TaSk Type W|” tal SU00001 Skid Steer General Service o
. T . . SU00001 Labor - Lub 41
automatically default to Posting, and Service Unit No. . o ehonee o St e o
will automatically default to the current Service Unit. <0001 A Filter for Skid Steers P
SU00001 Income - Shop Supplies 41
SU00001 Skid Steer General Service _
s s
[ I
S
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Click on the link in the cell Budget (Total Cost) - -

4/15/2019 4/15/2019
4/15/2019 4/15/2019
4/15/2019 /15/2019
4/15/2019 4/15/2019

11.13
37.50
15.38
10.00
7401

Note that the field Line Type defaults to Time and e

Materlals and Type defaults to Resou rce. These w B Edit List [ Delete Item Availability By Location  EJ8 Open in Excel More g
values may be changed if necessary. The following T DETAILS
example uses the Resource Type.
Task No. Service Unit Service Line Type
A 4 No. Templats N h d Type No. Desc
0080000 esource
Click on the cell No.
ite Item Awailability By Location uﬂ Open in Excel More options
= = Ve
t Service Line Type
Template No. h 4 Type No. Description
Time and ¥ [Resource _
Cost Tracki O Il" ook up value
F;Zd ;Ecemag\'um;'
Time and Materials
|
Click on the link in cell No. with the value LABOR =
Service Line Type |
Template No. h 4 Type No. De: ti |
Time and Mat Resource ‘ d
No. T Name

—>] LABOR Labor - Qil Change
N[ et e gk |

MARK Mark Hanson

MARY Mary A. Dempsey
TIMOTHY Timothy Sneath

+ New

RUX Service Help 9/28/2025
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Click on the cell Description with the value Labor -

Oil Change

Description will be automatically filled based on the

Resource card selected. This value can be overriden
to more accurately describe the task being performed.

©O Search + New B Edit List [ Delete Item Availability By Location £ Open in Ex

DIT - SERVICETICKET DETAILS

Defer

ob No. T ¥ Type No. Description Serv Q

PM0Q0002 :  Resource LABOR v I Labor - Qil Change I

Enter the text additional Labor.

O Search + New B Edit List [ Delete Item Availability By Location £ Open in Ex

DIT - SERVICETICKET DETAILS

Defer

ob No. T ¥ Type No. Description Serv !

2M00002 © Resource  LABOR [[ad \I

Click on the cell Quantity

Delete Item Availability By Location uﬂ Open in Excel More options

i
f
LN

Description Sery Quantity Measure Code Unit Cost

Additional Labor ‘ :{OUR 22.25

Enter the text 1.

Delete Item Availability By Location ﬂﬂ Open in Excel More options
= =8 v
Defer Unit of
Description Serv. Quantity Measure Code Unit Cost

Additional Labor OUR 22.25

RUX Service Help
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Click on the button Close >~

‘ Close |
4.3.5. How to Print the Planned Maintenance Quote

The following demonstrates how to print a Planned Maintenance Quote.

&« €~ PLANNED MAINTENANCE TICKET QUOTE | WORK DATE: 4/15/2019

PM00002

Process Report

More opticns

General

Customer No.

Customer Name

10000

Adatum Corporation:

Click on the navigation menu item Print... - |

“ € PLANNED MAINTENANCE TICKET QUOTE | WORK DATE: 4/15/2019

PMO00002

Process Report

& Print...

More options

| Prepare to print the document, A report request window for the documer

Customer No.

Customer Name

10000

Adatum Corporation.

Description

No. ~ iw

The standard Microsoft Dynamics 365 Business :2

Central, printing options are available to select from. foo

W01

In this example Preview will be used to view the ticket. E
Click on the button Preview

Send to... | ‘ Print I| Preview |I‘ Cancel |
Defer Uni

RUX Service Help 9/28/2025
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4.4. How to Process Planned Maintenance Tickets

44A1. Overview
A Planned Maintenance Ticket can be created:

* From the main menu option, Planned Maintenance, by selecting Planned Maintenance Tickets, which opens
the Planned Maintenance Ticket list where New can be selected.

» From the Actions part of the profile by selecting, Planned Maintenance, then Planned Maintenance Tickets.

» From the Activities Cue, Planned Maintenance Tickets Open and then selecting New.

* From the Planned Maintenance Worksheet. See ODT Service Help, Service Planned Maintenance Worksheet
for more details.

44.2. How to Create a Planned Maintenance Ticket

Planned Maintenance Tickets can be created manually, or they can be created using the Planned Maintenance
Worksheet. Tickets created using the Planned Maintenance Worksheet will have all required fields filled in
automatically.

The following demonstrates how to create a new Planned Maintenance Ticket.

Click on the navigation menu item popup Planned I ———

Maintenance Purchasing Setup & Extensions Intelligent Cloud Insights =
Ticket Quote T Sales Invoice > Planned Maintenance
Ticket -+ Purchase Quote > New
Unit =+ Purchase Order > Payments
Template - Purchase Invoice > Reports
uote > Service Management > Setup
rder > Service Bl Excel Reports

Click on the navigation menu item Planned
Maintenance Tickets

ACTIONS

+ Service Ticket Quote  + Sales Invoice > Planned Maintenance

7 Purchase Quote B planned Maintenance Worksheet

-~ Purchase Order _
& Planned Maintenance Quotes

+ Service Template = Purchase Invoi
-+ Sales Quote > Service Manag Planned Maintenance Tickets
+ Sales Order > Service (& Service Units Open the list of planned mail

Completed Planned Maintenance Tickets

Planned Maintenance Entry Archive

ice, Inc. Servic < PLANNED MAINTENANCE TICKETS | WORK DATE: 4/15/2019
dors Items Bank,
A Search |- New Manage Report [t} Open in Exce

1ox environment (preview) Create a new entry
L W Yo

LAST THREE MONTHS Des: Order Date
PMOQ0001 :  Service Ticket #PM00001 - Ada... 4/15/2019
osed 16
same p
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Click on the lookup button Customer No. . .
anned Maintenance Ticket
i85 Report More options
eral
ymer No. || I e ‘I Service Date
ymer Name M Ticket Type
iption Assigned Technician
r Date | Default Service Unit ...
Click on the link in cell No. with the value 10000 pectll Process  Report More options
Select the applicable customer. SE] General
Customer No. e Service Date
Customer Name
No. Name ZIR
Description Adalum Corporation 31
Order Date EOOOh 61
30000 School of Fine Art 31
40000 Alpine Ski House 3
Ticket Units/Lines 50000 Relecloud 31
od + New
CI'Ck on the f|e|d Description ) Process Report More options
You may specify a description for the ticket. If no . |
description is given, a description using the ticket 5". General

number will be automatically created.

Customer No. ‘ WDODE{ ~ | Service Da
Customer Name Adatum Corporation Service Tic
Description I‘ |I Assigned T
Order Date s Default Se
Ticket Units/Lines Manage More options
Click on the field Service Ticket Type
This field is optional. £
Show more ]
8
v Service Date 4/15/2019 i
ation Service Ticket Type | v I i
PMO00003 - Adatul Assigned Technician v
o] Default Service Unit ... s
e nnfinne oA
RUX Service Help 9/28/2025 317/381
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Click on the field Assigned Technician
This field is optional.

v Service Date

4/15/2019 ]

ation Service Ticket Type ‘ o i
PMO0003 - Adatu Assigned Technician | e I
£ Default Service Unit .. lw‘ e
e options E3
Click on the field Default Service Unit No. |
If the selected service unit is already on another open |
service ticket, a message will be displayed to indicate v Service Date 4/15/2019 B
this and confirm if you want to proceed. o erviee Tkt Tyoe - !
PMO00005 - Adatu Assignad Technician ‘ e
i Default Service Unit .. | e I
e options =
Defer
rial No. Descript Sary. Start Date End Date
Click on the link in cell Service Unit No. with the ) -
Service Ticket Type eports
value SU00001
)03 - Adatu Assigned Technician ~
] Default Service Unit .. | v |
Service Unit Ne. T Description
ons — | SU00001 Skid Steer Loader
SU0D0( Select record "SU00001" |eer Loader - Internal
Descriptior SU00D003 Skid Steer Loader 5450
SU00004 Skid Steer Loader 570
+ New
4.4.3. How to add a Service Template

A Service Template can be added using the Process option in the header, or the Manage option in the ticket
lines. When a Service Template is selected, the template lines are automatically added to the ticket lines.

The following demonstrates how to add a Service Template to a Planned Maintenance Ticket.

Business Manager Profile

Click on the navigation menu item popup Process

o “ PLANNED MAINTENANCET & NANCE TICKET | WORK DATE: 4/15/2019
(| £ search 4+ New PMOQOOO03 - Service
T
Planned N
Corporation
Gk Ticket No. T Descript
- PMO0001 i Ssenvice Process Report Meore options
| PM00003 Service
General
Customer No. 10000
Customer Name Adatum Corporation
RUX Service Help 9/28/2025 318/381
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Click on the navigation menu item Add Service e ‘
Template | O Search + New PMOOOO3 - Service

T
Planned N
Vaitenn. Corporation
Gk Ticket No. T Descript
- PM00001 Sewii Process Report Meore options
| PM00003 Service .
¥ Add Service Template View Job Journal
.f Confirm Actugwl Planned ..
Customer Name Adatum Corporation
e Description Service Ticket #PM0000:

Click on the link in cell Template No. with the value | —

SS-GENERAL SERVICE CROl <  PLANNEDMANTENANCEY| © 5" T New  Mamage [ Openinxe
Custor SERVICE TEMPLATES
/O Search + New
X T 1
Planned
Template Type
Maintenan... - Yescripti
INSIGH Ticket No. 1 Destl el R i Descripti
N —> | SS5-GENERALS. Al Skid Ste
Y PM00001 T Servi
C PMO00003 Service
A Service Template can also be added from the ticket lines.
. . . . CUSTOTTTEr TV ToTUw - service
Click on the navigation menu item popup Manage
Customer Name Adatum Corporation Service |
Description Service Ticket #PM00003 - Adatu Assignel
Qrder Date 4/15/2019 ] Default
Ticket Units/Lines Manage More options
° ODT Service
Task Type Unit No. Serial No. Description
— Heading : 5U00001 Skid Steer Load
Begin-Total 5000001 Skid Steer Gener
Posting 5000001 Labor - Lube
Click on the navigation menu item Add Service
Description Service Ticket #7M00003 - Adatu As
Template
Order Date 4/15/2019 = Da
Ticket Units/Lines Manage More options
° ## New Line ¥ Add Service Template View Service Tick

X Delete Line @ Service Unit Meters

Begin-Total 5U00001 Skid Steer |
Posting SU00001 Labor - Luk
Posting SU00001 Qil Change
Posting 5U00001 Air Filter fg
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OILCHANGE-SS

Yd

RUX Service Help 320/381
CROI &  PLANNEDMAINTENANCET = S%0rh T New  Manage 38 Open i Exc
Custor . SERVICE TEMPLATES
O Search —+ New
X 1
Planned
0 Template Type
Maintenan... o g
Te late No. Desa
INSIGH Ticket No, T Dl Telolin i escriptic

—>| OILCHANGE-SS I CAl Oil Char

PMO00001  Ser - .
55 GENER Seleel record "OILCHANGESS” | gyid Ste

PMO0O0003 Servics
4.4.4. How to Manually add a Service Line
The following demonstrates manually entering a ticket line on a Planned Maintenance Ticket.
CI|Ck on the Ce“ Description stal SU00001 Skid Steer General Service _
] 5U00001 Labor - Lube 4/1
] 5U00001 Oil Change for Skid Steers 471
] 5U00001 Air Filter for Skid Steers 411
] SUQ0001 Income - Shop Supplies 41
il SU00001 Skid Steer General Service _
SU00001 il Change for Skid Stgrs 411
Is
Enter the teXt Additional Labor stal SU00001 Skid Steer General Service _
When creating a new line, Task Type will ! ijggg; ST‘;’L“'“‘: e j:
. . . . ] I ange for Skid Steers
aL_JtomatlcaII_y default to Posting, and Serwce_: Unit l_\lo. | <0000 ot i for Sl Srecre s
will automatically default to the current Service Unit. i <0000 ncome - Shop Supples i
il SU00001 Skid Steer General Service o
SUQ0001 il Change for Skid Stgrs 441

[= |

Click on the link in cell Budget (Total Cost).

11.13

37.50 _

y y 15.38 _
4/15/2019 4/15/2019 10.00 _
N N 7401 _
4/15/2019 4/15/2019 37.50

4/15/2019 4/15/2019

RUX Service Help 9/28/2025
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Note that the field Line Type defaults to Time and e
|V|a~':er-|als7 and Type defaults to Resource These W B Edit List [£] Delete Item Availability By Location  EJ Open in Excel More ¢
values may be changed if necessary. The following
example uses the Resource Type.

(ET DETAILS

.7 . te No h 4 ype
0090000 5U00001 Resource
Time and Materials

Click on the cell No.
O Search + New  HFEditlist  [5] Delete Item Availability By Location  EJ8 Open in

EDIT - SERVICETICKET DETAILS

Line Type 1
Job No.T ¥

v Type No. Descriptio
© PM0D0D3 ¢ [Timeand *]Resource _

Click on the link in cell No. with the value LABOR
sNe.t W L;e e Type No. Description E::?’
100003 : Time and Mat Resource ‘ w
Ne. Mame
- Labor - Qil Change
TN S record LABOR |,
MARK Mark Hanson
MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New
Click on the cell Description with the value Labor - |
Oil Change - New B Edit List 1] Delete Item Availability By Location ﬂﬂ Open in Excel Mg
Description will be automati(_:ally filled based on t_he I CKET DETAILS
Resource card selected. This value can be overriden
to more accurately describe the task being performed. B .
h 4 o Type No. Description E.;rvj O

+ Time and Mat Resource ‘LABORj VILabor - Oil Change
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Enter the text additional Labor. |

- New B Edit List (5] Delete tem Availability By Location ﬂﬂ Open in Excel Ma
TICKET DETAILS
Line Type Defer
T Type No. Description Serv Q
: Time and Mat Resource LABOR IM ‘I

Click on the cell Quantity |

tem Availability By Location

Description

[ : Open in Excel More options

(111
"

Additional Labor] | OUR

Enter the text 1.

tem Availability By Location

Description

Additional Labor

uﬂ Open in Excel More options

1l
"y

Click on the button Close

445.

End Date Budget (Total Cost) Actual (Total Cost)

oo

How to Print a Planned Maintenance Ticket

The following demonstrates how to print a Planned Maintenance Ticket.

RUX Service Help

9/28/2025
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= € PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019
PMOO00O03 - Service Ticket #
Process Report Actions Navigate Fewer options
General
Customer No. 10000
Customer Name Adatum Corporation:
Click on the navigation menu item Print... |
= € PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019
PMOO00O03 - Service Ticket 4
Process Report Actions Navigate Fewer options
& Print...
! Bsazre to print the document. A report request window for the docum
Customer No. 10000
Customer Name Adatum Corporation
Description Service Ticket #PMO(

% Job Task No s

The standard Microsoft Dynamics 365 Business

Central, printing options are available to select from. T Filter Bricoy A
Loi ,

In this example Preview will be used to view the ticket. ™ —

Click on the button Preview | -
'Si Send to... | ‘ Print || Preview |I‘ Cancel | | 15.38
1op Supplies ) 471572079 471572019 10.00
seneral Service _ - 74,01
for Skid Steers 4/15/2019 37.50
Labor 4/15/2019 22.25

4.4.6. How to Confirm Usage Actuals

The following demonstrates the confirmation of usage actuals for Planned Maintenance Ticket Lines.
The following example is for when the actuals are the same as the estimated quantities.

Should the actuals be different from the budgeted quantities, then on the Ticket Detail Lines, the quantity
should be revised to reflect the actual quantities prior to running the Confirm Actuals.

Alternatively, the quantity can be revised on the Job Journal records prior to posting the journal when only a
portion of the usage is to be posted at the specified posting date.

This process automatically creates records in a Job Journal, which automatically opens and must be posted to
record the usage on the ticket and job.

NOTE:
The first time a user completes the following steps a Job Journal Batch will automatically be created for the
user.

RUX Service Help 9/28/2025 323/381
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Click on the navigation menu item popup Process
&« &« PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019

PMOO00O03 - Service Ticket #

Process | Report Actions  Navigate  Fewer options

General

Customer No. 10000

Customer Name Adatum Corporation

Click on the link Confirm actuals to post usage for  EE—
the current planned maintenance ticket. « € PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019

PMOOO0QO3 - Service Ticket #PN

Process Report Actions Navigate Fewer options

+?' Add Service Template :':EI Confirm Actuals View Job Journal |E

Confirm actuals to post usage for the currer

Customer No. 10000
Customer Name Adatum Corporation
Description Service Ticket #PM00003 - Ad

At this point the journal entries may be modified if necessary.

NOTE: If you wish to change the Line Type field, you must first clear the Job Planning Line No. field.

Click on the navigation menu item popup Post/Print

More options

Manage Process Prepare

(ET | WORK DAT

Post/Print

EDIT - JOB JOURNALS - KYLE - ODT\KYLE JOURNAL

Servic

Batch Name KYLE
ions Naviga
Document
Line Type Posting Date No. Job No. Job Task No. Ty
—> | Both Budc Y| : 4/15/2019 DOCPMO00... PM0O0003 0030000 Re
Both Budge... 4/15/2019 DOCPMQOO... PM0O0003 0040000 Re
Both Budge... 4/15/2019 DOCPMQ0O... PMO0003 0040000 Ite
Both Budge... 4/15/2019 DOCPMO0Q... PMO0003 0040000 Ite

PLANNED MAINTENANCE TICKET | WORK DA M2n298  Process  Prepare  Post/Print )

PMOO0003 - Servi¢

@T Post 6 Post and Print

| Finalize the document or journal by pasting the amo

Batch Name

Process Report Actions Naviga
Document
General Line Type Posting Date  No,
- Both Budget: : 4/15/2019  DOCPMOQO... P
Customer No. Both Budge... 4/15/2019  DOCPMO0Q... P
A — Both Budge... /15/2019  DOCPMO0O... R
Both Budge... 4/15/2019  DOCPMO00... P
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DOCPMO00... PMO0003 0050000 ltem 1004 Air Filter for Skid Stee
DOCPMO000... PMO00003 0060000 G/L Account 40150 Income - Shop Suppli
DOCPMOQ0... PM00003 10080000 |Resource |LABOR Labor - Oil Change
Wil Filter
) o Do you want to post the journal lines? ;” Gasket
| Elubi\e Oil SW30

\dditional Labor

JOB DESCRIPTION ACCOUNT NAME

Service Ticket #PM00003 - Adatum Corpo... Labor - Qil Change

C“Ck on the button OK ... PM00003 0050000 Item 1004 Air Filter for Skid Steer
... PM00003 0060000 G/L Account 40150 Income - Shop Supplies
... | PMO00003 ,0080000 |Resource LABOR Labor - Qil Change
Jil Filter
he journal lines were successfully posted. ;il Gasket
inbile Oil 5W30

\dditional Labor

JOB DESCRIPTION ACCOUNT NAME

Service Ticket #PM0O0003 - Adatum Corpo... Labor - Oil Change

Click on the button Close

44.7.

ACCOUNT NAME

End Date Budget (Total Cost) Actual (Total Cost) Billable (Total Price)

4/15/2019

11.13

How to Invoice a Planned Maintenance Ticket

The following demonstrates how to invoice a Planned Maintenance Ticket.

Click on the navigation menu item popup Process

Dynamics 365 Business Central

&« € PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019

PMOO0O0OO3 - Service Ticket #

Process Report Actions

MNavigate Fewer options

% Add Service Template ;‘;ﬂ Confirm Actuals View Job Jour

Customer No. 10000

Customer Name Adatum Corporation

RUX Service Help

9/28/2025

325/381
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Click on the navigation menu item popup Process
&« &« PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019

PMOO00O03 - Service Ticket #

Process | Report Actions  Navigate  Fewer options

General

Customer No. 10000

Customer Name Adatum Corporation

Click on the navigation menu item Create Planned _
Maintenance Sales Invoice ETICKET | WORK DATE: 4/15/2019 i':i:'h +

- Service Ticket #PM00003 - Adatum ¢

Actions Navigate Fewer options

[ -"-‘Iﬂ Confirm Actuals View Job Journal Create Planned ...e Sales Invoice @ Mark ¢

Create Planned Mz

10000 v Servi
Adatum Corporation Servi
Service Ticket #PMO00003 - Adatum Corporation Assig
JOB CREATE SALES INVOICE I/‘
<et #PM| getions
[ ng Date | iz |
ptions
Y |Creata Invoice per Job v

Filter: Job Task

Corporation

— *JobNo. PM00003 v
Click on the button OK Filter totals by:

* Planning Date Filter

-+ Filter... {lotal Cost) Actua
2 —
i -
| 11.13
C’-l | 37.50
>p Supplies [T 1572019 14715720719 T 10.00
zneral Service - _ 74.01
or Skid Steers 4/15/2019 4/15/2019 37.50

abor 4/15/2019 4/15/2019 22.25
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Click on the button OK

invoice is created.

11.13 11.13
4/15/2019 4/15/2019 15.38 15.38
4/15/2019 4/15/2019 10.00 10.00
— — 74.01 74.01
4/15/2019 4/15/2019 37.50 37.50
= 1
After creating the invoice, you will be given the option
to view it. Selecting Yes will display the invoice, and
selecting No will go back to viewing the Planned
Ma'ntenance T|Cket | o Do you want to view the newly created invoice?
Motal Cost) Actua
The following example will select Yes. | | =
. er o
Click on the button Yes q L JB
fol e _ - I S 37.5(
Skid Steers 1 4/15/2019 4/15/2019
op Supplies 4/15/2019 4/15/2019

The following demonstrates how to post the invoice.

Click on the navigation menu item popup Posting

eneral Service

for Skid Steers 4/15/2019
|

Invoice Release Re

3 EDIT - SALES INVOICE - 5-INV102223 - ADATUM CORPORATIO
100003 - Servic

Manage Prepare

{ED MAINTENANCE TICKET | WORK DAT

General
s Report Actions Naviga
§ Customer Name | Ada Corporatio
ral
Contact Robert Townes
ner No.
ner Name .
Lines Manage More options
clekon the navigation menu ffem Fost
PLANNED MAINTENANCE TICKET | WORK DA] 21398 Pesting  Prepare Invoice  Rele
- @T Post @T Post and Mew... @ Post and Se
P MOOOO?) : Servlc } lize the document or journal by posting the 2
| General
Process Report Actions Naviga
| Customer Name Adatum Corporation
General
Contact Robert Townes
Customer No.
Customer Name ‘
Lines Manage More options
RUX Service Help 9/28/2025 327/381
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Click on the button Yes ABOR Labor - Lube 0.5 HOUR
ABOR Labor - Qil Change 1 HOUR
201 L0l Filter I I 1. PCS
;E o Do you want to post the invoice? | :Ez
A8 | Hour
b Hlpcs
)1- No |
1 ['Hour
201 ol Fitter i i 1 PCs
no2 0il Gasket 1 PCS
003 Mabile Oil SW30 5 PCS
LBOR Additional Labor 1 HOUR
. . “ . . . ABOR Labor - Lube 0.5 HOUR
After the posting is finished you will be given the = R =S

option to view the posted invoice. | =

The invoice is posted as number PS-INV103216 and moved to the | PCS

i
Thls example W|” Se|eCt YeS and V|eW the posted Xi ::I‘:jvsmtiecdefa\es Invoices window. Do you want to open the posted i PCS
invoice. | | o
Click on the button Yes | | -
n — 1
i [
00. — . . | PCS
202 Oil Gasket 1 |PCS
Do3 Mabile Qil 5W30 5 |PCS
ABOR Additional Labor 1 HOUR

The following demonstrates how to print the posted invoice.

Click on the navigation menu item popup Print/Send

€& & &  POSTEDSALES INVOICE| WORK DATE: 4/15/2019

PS-INV103216 - Adatum Co

Invoice Correct Print/Send Navigate Electronic Document

General
No. PS-INV103216
Customer Adatum Corporation
Click on the navigation menu item Print Service |
Invoice € POSTED SALES INVOICE | WORK DATE: 4/15/2019
PS-INV103216 - Adatum Corporatic
Invoice Correct Print/Send Navigate Electronic Document More option

fm Send... & Print... EI Email ffw Print Service Invoice

Ermi garwca oice

No. PS-INV103216
Customer Adatum Corporation
Contact Robert Townes
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Click on the toggle field Print Company Address

| Changes to the options and filters below will be saved only to: ‘Last used options and filters

tument
By default the first time Print Service Invoice is ran the e el o st usd optiens snd ke .
Print Company Information is by default disabled. —
Therefore, to print company information, this field Options
must be enabled.
Print Company Address [
Log Interaction [ o]
Show Assembly Components [‘:]
Show Additional Fee Note ‘.:.::-‘
Click on the button Preview L i
E
5
B
Send to... | ‘ Print I| Preview |I‘ Cancel | 5
Total Tax (USD) 17.86
Total Incl. Tax (USD) 495.11

NOTE:

When processing a ticket, the posting of the invoice and confirming of actuals are not limited to, confirming
actuals, then invoicing.

Invoicing can be done first, then confirmation of the actuals.

4.4.8. How to Print the Proforma Invoice
The following demonstrates printing the proforma invoice from a Planned Maintenance Ticket.

Dynamics 365 Business Central

= Planned Maintenance Ticket | Work Date: 4/12/2021

PMOO0Q02 - Service Ticket #PM00002 - Adz

Click on the navigation menu item popup Report

Process Report Ticket Actions Related Fewer options

General

Customer Name Adatum Corporation

Description Service Ticket #PMO00002 - A

Order Date 4/12/2021

RUX Service Help 9/28/2025 329/381
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Click on the navigation menu item Print Proforma...

&« Planned Maintenance Ticket | Work Date: 4/12/2021

PMOO0002 - Service Ticket #PM00002 - Ade

Process Report Ticket Actions Related Fewer options
EDF Print... @ Print Proforma...

Customer Name Adatum Corporation

Description Service Ticket #PM0O0002 - A

Order Date 4/12/2021
Click on the button Preview 7

11.13
iced >
Send to... | ‘ Print I| Preview |I‘ Cancel |

The following shows an example of a printed proforma

invoice.

4.49. How to Close the Ticket

The final step is to mark the ticket as completed once all usage has been posted and the ticket has been fully

invoiced.
This will set the Status on the Job card to Completed.

The following demonstrates this process.

e | <«

PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019

PMOO0O0O3 - Service Ticket #

Process Report Actions Navigate Fewer options

General

Customer No. 10000

Customer Name Adatum Corporation:
RUX Service Help 9/28/2025 330/381
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Click on the navigation menu item Mark Complete EEE—
(7)) + W

t #PMQ00003 - Adatum Corporation

s

b Journal Create Planned ...e Sales Invoice @ Mark Complete

Mark the current planned maintenance

W Service Date
sration Service Ticket Type
#PMOOO0O03 - Adatum Corperation Assigned Technician

Click on the button Yes

Are you sure you want to mark this planned maintenance ticket
as completed?

Wotal Cost) Actua

-9 _
er (| —
5 e w1} s
fol ) ) ) 37.

Skid Steers 4/15/2019 4/15/2019 15.38
ap Supplies 4/15/2019 A/15/2019 10.00
eneral Service - - 74.01
for Skid Steers 4/15/2019 4/15/2019 37.50

Upon selecting Yes, the related Job Card, Status field will be set to Completed.

4.5. How to use the Service Meter Web Service

451. How to use the Service Meter Web Service

ODT Service provides a web service that can be used to update service meters. You may update one at a time
or many at once. This web service can be set up using the web services page in Business Central.

rage ST GISIEaT UCUITIS I G Ty

When setting up the web service, you must use the

i . . Page 6404  workflowPurchaseDocuments
object ID for the Service Unit Usage Worksheet. - R
Page 6402  workflowSalesDocuments
Page 42 Sales Order
Page 23072642  Service Unit Card
Page 23072692 Service Unit Meter Worksheet
—+ Page Service Unit Usage Worksheet
Page 1170 User Tasks
Page 6408  workflowCustomers
Page 6406  workflowGenlournalBatches
Page 8407  workflowGenJournalLines
Page 6409  workflowltems

When using the web service, there are a few important points to know. When updating a meter this way, you
must provide the ID of the service unit (ex: SU00001), the meter code (ex: ODOM), the new meter reading, and
an optional Date-Time value.

Date-Time should be entered in the format yyyy-mm-ddT00:00:00Z. For example, a date of May 20th, 2025 at
7:30PM would be entered as 2025-05-20T19:30Z. All times entered are interpreted as UTC time by Business
Central, and then changed into local time. So the previous example would be read as 19:30 UTC time.

If a date is not entered, then it will default to the current system date (not the work date). If a time is not
entered, then it will default to 00:00:00 UTC time.
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5. Reviewing Service

5.1. How to Review Service Ledger Entries

5.1.1. Overview
Service Ledger Entries are created and posted to the Service Unit when:

* The Confirm Actuals is ran and the Job Journal is posted.
+ A Sales Invoice is created and posted.

The Service Ledger Entries can be viewed from the Service Unit.

From the Service Ledger Entries, when an invoice line is selected, the standard Navigate feature is available.

5.1.2. How to Review Service Ledger Entries
Business Manager Profile

Users with the Sales Order Processor Profile can use the same steps to view Service Ledger Entries from the
Service Unit.

The following demonstrates how to access the Service Ledger Entries from a Service Unit.

Click on the navigation menu item popup Service

Purchasing Setup & Extensions ntelligent Cloud Insights
IONS
service Ticket Quote - Sales Order > Reports
service Ticket - Sales Invoice > Setup
service Unit -+ Purchase Quote » Planned Maintenance El Excel Repart
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item Service Units
ACTIONS
~+ Service Ticket Quote  + Sales Order > Service Management > |
-+ Service Ticket -+ Sales Invoice > Service > 8
-+ Service Unit < Purchas & Service Ticket Quotes ntenance Sl
~+ Service Template -+ Purchas
Service Tickets
+ Sales Quote + Purcha

@ Service Units

Comg ©pen the list of service units,

Select a Service Unit record in the list.
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Click on the navigation menu item popup Navigate

NITS | WORK DATE: 4/8/2019

h

- New

Manage [XE] Open in Excel Fewer options

Navigate

DESCRIPTION LINKTYPE  NO. LINK DESCRIPTION
2015 NISSAN Titan

2016 NISSAN Titan

2015 NISSAN Frontier

2016 NISSAN Frontier

Click on the navigation menu item Service Ledger
Entries

S | WORK DATE: 4/8/2019

— New Manage x| Open in Excel Navigate Fewer options
Init Meters @ Statistics €D Service History [T Service Ledger Entries
DESCRIPTION LINKTYPE  NO. ‘ View the service ledger entries for the selected re

2015 NISSAN Titan

2016 NISSAN Titan

2015 NISSAN Frontier

2016 NISSAN Frontier

The Service Ledger Entries contain both the usage posted records and the Posted Sales Invoice records.

The following demonstrates how to navigate on a Posted Sales Invoice record.

Click on the cell Document No. with the value PS-
INV103217

o/

vit

ce
c

|
sSU00002 2016 1 DOCST00001 Resource LABOR |
sSU00003 2015 1 DOCST00001 Item OILFILTER |
s5U00004 2016 b DOCSTO0001 Item OILGASKET
SU00005 2015 F DOCSTO0001 Item MOBIL1SW30 |
SU00006 2016 F DOCST00001 Resource LABOR |
SU00007 2017 E Resource LABOR |
suoooos 2017E * | Resource LABOR |
SU00009 2018 E PS-INV103... Item OILFILTER |
suooo10 2018 E PS-INV103... ltem OILGASKET
PS-INV103... Item MOBIL1SW30 |

Click on the navigation menu item popup Actions

A1 = SERVICE LEDGER ENTRIES | WORK DATE: 4/8/2019
2 Search [ Open in Excel Actions | Fewer options
DOCUME...
R NO. TYPE NO. DESCRIPTION C
N DOCSTO0001 Resource LABOR Labor - Lube
L DOCST00001 Resource LABOR Labor - Oil Change
L DOCST00001 Item OILFILTER Filter, Qil
H DOCSTO0001 Iltem OILGASKET Gasket, Oil
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DI &  SERVICEUNITS | WORKDAl &
or i

A Search —+ New
3

SERVICE

UNIT NO. DESCR
~

5U00001 . 20150
1 | 5U00002 201618

SU00003 2015 B
) SU00004 2016 0

SERVICE LEDGER ENTRIES | WORK DATE: 4/8/2019

2 Search  HA Open in Excel Actions

View Document

NO. | Show details for the posted sales invoice. | |
DOCSTe0001 Resource LABOR
DOCST00001 Resource LABOR
DOCST00001 Item OILFILTER
DOCST00001 Item OILGASKET

Click on the navigation menu item popup Actions

NORK DATE: 4/8/2019

&

3217 - Adatum Corporation

it/Send MNavigate

Electronic Document

Actions Navigate Fewer options

PS-INV10

Adatum Corporation

3217

Due Date

Quote No.

Click on the navigation menu item Navigate

NVOICE | WORK DATE: 4/8/2019

&

/103217 - Adatum Corporation

ct Print/Send

iment ‘E&] Send...

MNavigate

Electronic Document Actions

B Print..

E1 Email

Navigate Fewer options

’TD. MNavigate £ Activity Log |—D Incoming

PS-INV103217

Adatum Corporation

Robert Townes

| Find all entries and documents that exist for the do

Due Date

Quote No.

Order No.

Click on the back button

SERVICE &
L se
SERVIC
UNIT NI
suooo
suooo

SU000!

sUooo!

SERVICE
£ se
DOCUM
NO.
DOCST
DOCST

DOCST

DOCST

e

POSTED

Invoice

Gener:

No.

Custome

MNAVIGATE | WORK DATE: 4/8/2019

DOCUMENT

Document No. PS-INV103217

@, Show Related Entries % Find !:DF

RELATED ENTRIES

Posted Sales Invoice
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Clck on the back bton

B & POSTED SALES INVOICE | WORK DATE: 4/8/2019
" PS-INV103217 - Adatum Cc

Inveoice Correct Print/Send Navigate Electronic Document

General
Ne. PS-INV103217
Customer Adatum Corporation

5.2. How to Review Service History

5.2.1. Overview
The history of all servicing performed on a Service Unit is available from the Service Unit.

The Service History displays a listing of Service Tickets, which the unit was on.
From the listing the Service Ticket can be opened and reviewed.

Additionally the Completed Service Ticket can be opened and reviewed from the Service History List or from an
opened Service Ticket.

5.2.2. How to Review Service Unit Servicing History
Business Manager Profile

The same steps can be used by a user having the Sales Order Processor Profile.

The following demonstrates the viewing of the Service History List, opening the Service Ticket and opening the
Completed Service Ticket.

Click on the link Service 1

Purchasing Setup & Extensions ntelligent Cloud Insights

service Ticket Quote  — Sales Order rvice Management > Reports

ice Ticket -+ Sales Invoice > Setup

ice Unit =+ Purchase Quote > Planned Maintenance El Excel Report
service Template -+ Purchase Order > New
sales Quote - Purchase Invoice > Payments
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Click on the navigation menu item Service Units -
+ Service Ticket Quote =+ Sales Order > Service Management > |
=+ Service Ticket -+ Sales Invoice > Service > 8
—+ Service Unit + Purchag [ service Ticket Quotes ntenance 1
+ Service Template =+ Purchas
S Tick
~+ Sales Quote + Purch -

@ Service Units

Compf Gpen the list of service units,

Click on the link in cell Service Unit No. with the
value SU00001 INUS Inc

omers Vendors Items Bank|

Service Plan <&  SERVICE UNITS | WORK DATE: 4/8/2019

O Search + New  Manage [ Openin

This is a sandbox environment (preview)

SERVICE

5HT FROM LAST WEEK UNIT NO. DESCRIPTION

DU r- to CUSJ[( 2015 NISSAN Titan

p SU00002 2016 NISSAN Titan
F I: | n e A I"‘I: b( SU00003 2015 NISSAN Frontier
!
SU00004 2016 NISSAN Frontier
SU00005 2015 Ford F150
“ € SERVICEUNIT CARD | WORK DATE: 4/8/2019

SUO0001

Actions Navigate

General
Service Unit No. SU00001
Description 2015 NISSAN Titan
Click on the navigation menu item Service History |
INIT CARD | WORK DATE: 4/8/2019 P

0001

ce Unit Meters Statistics & Comments 49 Service History [ Service Ledger Entries

| View the service history for the selected record. |

it No. SuU0o001

n 2015 NISSAN Titan

Select the ticket record to be viewed.
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= SERVICE UNIT

SUOON

Actions Na
General

Service Unit N¢

Description

<~ SERVICE HISTORY LIST | WORK DATE: 4/8/2019

O search |Manage | HB Open in Excel More options
TICKET NO. TICKET TYPE
ST00001 Service

Click on the navigation menu item View

SERVICEUNIT! &
0O Search
SERVICE
UNIT NO.

SU00001
SU00002

SU00003

SU00004

SERVICE UNIT € SERVICEHISTORY LIST | WORK DATE: 4/8/2019

S U OO' O Search Manage [ Open in Excel

ﬁ View
Actions Na
‘ Open the selected row in view mode.
ST00001 Service
General

Service Unit N¢

Description

The following demonstrates the opening of the Completed Service Ticket from the Service Ticket.

Click on the navigation menu item popup Navigate

CI €& SERVICI & SERVICI <  .RVICEHISTORY|WORK DATE: 4/8/2019

| SUI

fic Actions
NI
0 Gener
)0 I
Service |
01
Descript
01

P se SUOOOO’I

TICKET Navigate

ST00OC
General
Service Unit No SUQ0001
Ticket No. ST00001

Click on the navigation menu item Completed

Service Ticket

CE & SERVICE & SERVICE & RVICE HISTORY | WORK DATE: 4/8/201%9

- SUI

2« SUO000T

fc Actions TICKET Navigate
NI
G 5T000( 4D Completed Service Ticket
I ener:
10 [ View the completed service ticket for the selec
Service | Service Unit No 5U0D001
10
Descript Ticket No. ST00001
10
Serial N¢ Ticket Task No. 0010000
10
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SERVICE SERVICE ~RVICE| ..ERVICE TICKET | WORK DATE: 4/8/2019

Eack

SU[ Ose SUl ™*ST00001 - Servic
Actions TICKET Navigats CO rporat'on

STO00C
Gener: Generi Report Mare options
Service | Service | General
Descript Ticket N
QOrder Date 4/8/2019
SERVICE SERVICE SERVICE ..RVICE HISTORY | WORK DATE: 4/8/2019

O Se SU[ 2 se UOOOO1

SERVIC Actions TICKET Navigate
UNIT NI
ST000(

SU00O! Gener; General
SU000! 1

Service | Service Unit No SUQ0001
SU000!

Descript Ticket No. STO0001
SU000!

Alternatively the Completed Service Ticket can be opened from the Serwce History List usmg the following
steps.

Click on the navigation menu item popup Navigate _

SERVICE HISTORY LIST | WORK DATE: 4/8/2019

S Search Manage x| Open in Excel Navigate Fewer options
TICKET NO. TICKET TYPE SERVICE DATE
ST00001 : Service 4/8/2019

Service Ticket

SERVICE UNIT: SERVICE UNIT SERVICE HISTORY LIST | WORK DATE: 4/8/2019

P Search S UOO' O Search Manage  E Open in Excel

4D Completed Service Ticket

SERVICE Actions Na tivnes
UNIT NO. | View the completed service ticket for
ST00001 Service

SU00001 General
SU00002 | §

Service Unit N¢
SuU00003

Description
SU00004
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&« SERVICE ..ERVICETICKI:TIWURK DATE: 4/8/2019
:
Ose STOOO0O01 - Servic

et Corporation

SERVICE &
P Se
SERVIC
UNIT NI
suooor
SU000!

suoool

suoool

SERVICE

SUl

Actions

Gener

Service |

Descript

ST000(
Report More options
General
QOrder Date 4/8/2019

Click on the back button

5.2.3.

€ SERVICEUNIT! &

L Search

SERVICE
UNIT NO.

SU00001

SUQ0002

SU00003

SU00004

SERVICE UNIT SERVICE HISTORY LIST | WORK DATE: 4/8/2

S U OO' O Search Manage

Actions Na TICKET NO.

STO00O01
General

Service Unit N¢

Description

How to view the Service Quote Archive

The following demonstrates how to view a history of completed service checklists.

Click on the navigation menu item popup Service

Actions

+ Service Ticket Quote  + Sales Invoice

—+ Service Ticket

-+ Service Unit

—+ Service Template
+ Sales Quote

-+ sales Order > Service

- Purchase Quote
-+ Purchase Order
-+ Purchase Invoice

> Service Management

HH Open in Exce

-

> Planned Mair
> New

> Payments

> Reports

B Excel Reports

Click on the navigation menu item Service Quote

Archive

-+ Sales Order > Service

& service Ticket Quotes
Service Tickets

[®) service Units

Completed Service Tickets

Tﬂ Service Quote Archive
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Select the quote that you wish to view
Click on the cell Service Ticket Quote No. with the
value ST00001

STO00O1 - Service Ticket #ST0O0001 - Adatu

Process

Report

ST00002
ST00003
STO000S
STO0006
ST00007

Quote

Related

Description

Service Ticket #5T00001

Service Ticket #5T00002 -
Service Ticket #5T00003 -
Service Ticket #5T00005 -
Service Ticket #5T00006 -
Service Ticket #5T00007 -

Fewer options

- Adatum Corporation

Adatum Corporation
Adatum Corporation
Adatum Corporation
Trey Research

Trey Research

Click on the navigation menu item popup Process

Dynamics 365 Business Central

Quote Archive

STOOQO1 - Service Ticket #ST00001 - Adatu

Process Report

5T00002
ST00003

Quote

Related Fewer options
Description
Service Ticket #5T00001 -

Service Ticket #5T00002 -
Service Ticket #5T00003 -

Adatum Corporation
Adatum Corporation

Adatum Corporation

Click on the navigation menu item Show Document

Dynamics 3bo Business Centra

e

Quote Archive

STO00O1 - Service Ticket #STO0001 - Adatu

Process Report

Show Document

No.
~  5T00001
$T00002
$T00003
ST00005

Quote

ived quot
- ctived quote.

Related

Description

Service Ticket #5T00001

Service Ticket #5T00002 -
Service Ticket #5T00003 -
Service Ticket #5T00005 -

Fewer options

- Adatum Corporation

Adatum Corporation
Adatum Corporation

Adatum Corporation

You can now view information about the completed
Service Ticket Quote.

5.3. How to Review Planned Maintenance History

5.3.1.

Business Manager Profile

Report  Quote

General

Related

Fewer options

Service Ticket No.
Customer No.
Customer Name
Description
Order Date
Service Date

Sell-to

ST00001

10000

Adatum Corporation

Service Ticket #5T00001 - Adatum Corper:

4/12/2021

4/12/2021

How to view the Planned Maintenance Entry Archive
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Click on the navigation menu item popup Planned
Maintenance

IONS

service Ticket Quote - Sales Order > Service Management > Reports

service Ticket -~ Sales Invoice > Service > Setup

service Unit -+ Purchase Quote > Planned Maintenance ~ [l Excel Repaort

service Template - Purchase Order > New

sales Quote - Purchase Invoice > Payments

- Service lemplate T PUrCNase’ [ planned Maintenance Workshest

Click on the navigation menu item Planned
Maintenance Entry Archive

+ Sales Quote

- Purchase

E‘ﬁ Planned Maintenance Quotes
Planned Maintenance Tickets
@ Service Units

Completed Planned Maintenance Tickets

Planned Maintenance Entry Archive

[
= 2 an

The archive will display a list of all tickets that have

ment (preview)

been processed using the Planned Maintenance

Worksheet.

custe
t,

J= Searcn [0 View Planned Ma..ntenance [icket WH Upen in Excel

Service Unit Service
Batch No. No. Service Unit Description Templat

DEFAULT : 5U00003 Skid Steer Loader 5450 S5-GEI

Click on the cell Defer Until Date with the value

4/23/2019

VORK DATE: 4/15/2019 0o/ Cle
e Ticket uﬂ Open in Excel Y =
Def...
Date Defer Defer Until Serv...
B Completed User ID Service Date Han...

ODT\KYLE Until Date 4/23/2019 ] ger

ter
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Click on the navigation menu item View Planned _
Maintenance Ticket

If an entry has a Planned Maintenance Ticket ice, Inc. Servic < PLANNED MAINTENANCE ENTRY ARCHIVE | WORK DATE: 4/15/2019
assigned to it, you can view it by clicking the View |
Completed Planned Maintenance Ticket button. : e P search | e | (B Opcn
ox environment (preview] [T T & Ticket. \
TMONTH Batch No. Service Unit Description
DEFAULT SUD0003  Skid Steer Loader 5450
Op CUSt
> Art, b
5.3.2. How to view Planned Mainternance Quote Archive

The following demonstrates how to view the Planned Maintenance Quote Archive.

Click on the navigation menu item popup Planned Purchasing
Maintenance

service Ticket Quote

rvice Ticket

service Unit
service Template

sales Quote

-~ Sales Order

- Sales Invoice

- Purchase Quote

- Purchase Order

- Purchase Invoice

> Service Management > Reports

> Service =] Excel Report
> Planned Maintenance

> New

> Payments

Click on the navigation menu item Planned
Maintenance Quote Archive

|f—E| Planned Maintenance Quotes

Planned Maintenance Tickets

1#] service Units

Completed Planned Maintenance Tickets _____

Planned Maintenance Entry Archive

E Planned Maintenance Quote Archive

Select the quote you wish to view.
Click on the cell Service Ticket Quote No. with the
value PM00001

Process Report

PMO00002
PMO00003
PMO00004
PMO00005

Quote

PMOQ0O1 - Service Ticket #PM00001 - Adat

Related Fewer options

Description

Service Ticket #PM00001 - Adatum Corperation
Service Ticket #PM00002 - Trey Research
Service Ticket #PM00003 - test attach

Service Ticket #PM00004 - School of Fine Art
Service Ticket #PM00005 - Adatum Corperation
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& Quote Archive

PMOO0QO1 - Service Ticket #PM00001 - Adat

Process Report Quote

Service Ticket

No. T

—  Emoonot

PMO00002
PMO00003

Related Fewer options

Description

Service Ticket #PM00001 - Adatum Corperation
Service Ticket #PM00002 - Trey Research
Service Ticket #PM00003 - test attach

Click on the navigation menu item Show Document

€ Quote Archive

PMOQ0O1 - Service Ticket #PM00001 - Adat

Process Report Quote

Show Document

:\.:. T.. —

Related Fewer options

Description
- PMO00001 Service Ticket #PM00001 - Adatum Corporation
PMO00002 Service Ticket #PM00002 - Trey Research
PMO00003 Service Ticket #PM00003 - test attach
PMO00004 Service Ticket #PM00004 - School of Fine Art
You can now view details of the complete Planned Report  Quote Related  Fewer options
Maintenance Quote
General

Service Ticket No.
Customer No.
Customer Name
Description
Order Date
Service Date

Sell-to

6. Technician Role Center

6.1. Technician Role Center Overview

The Service Technician Role Center provides a more

PM00001

20000

Trey Research

Service Ticket #PM00001 - Adatum Corpor

4/12/2021

4/12/2021

simplified and streamlined view of service information
needed for technicians. Technicians can view a list of
service tasks that have been assigned to them, and

can easily view and update information related to the ﬂﬂﬁ ﬂﬂ

task, such as task status, parts and items used, and

gr;;tisopnear;t{a'lglzr; re]a;ee ::f options to quickly create EE ﬂ

nsights

6.2. Service Ticket Task

The following demonstrates how to release and process service tasks using the Technician role center.
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Note that this demonstration assumes that relevant Service Statuses have already been created. Please refer
to the documentation for Service Status for steps on how to do this.

6.2.1. How to Release a Ticket for Service

¥ Add Service lemplate &3 Confirm Actuals @] View Job Journal @ Cre

Service Tickets must first be released by a Technician
Manager using the Business Manager role center.

General

Customer No. ‘ 10000

Customer Name ‘Adatum Corporation

Description ‘ Service Ticket #5T00016 - Adatum Cerpore

Order Date ‘ 4/11/2022

Service Date ‘ 471172022

Sell-to

Address ‘ 152 Market Square

[

To release the ticket, the status must be changedtoa =1 797" [T
status with the Released type Ending Date 4172022

Location Code ‘
Your Reference ‘
Open PO Lines Exist No
> IService Ticket Status ‘PENDING
- Apply Maintenance Expense
Salesperson ‘

. . . 41172022 e |
Click on the lookup button Service Ticket Status | +
4/11/2022 | ‘
q
‘ Warranty
Warranty ‘Warranty Type
No Policy No. T t
pr—
-~ WRQDQO1 | GENERAL
=
Choose a value for Service Ticket Status FOWERTRA”
v
“
Comments
Click on the link in cell Code with the value
Apply Maintenance Expense
RELEASED ’ Code Description
Salesperson COMPLETE Complete
IN PROCESS In Process
ON HOLD On Hold
— PENDING Pending
-+ New
[ =i
Defer Budget (Total Billable {Total B
Serv..  StartDate End Date Cost)  Actual (Total Cost) Price)
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CI|Ck on the bUttOﬂ YeS E Assigned Technician ‘KATHER\NE
Stapting.Date e ‘4,.411‘,'2092

@ Service ticket status changed from pending te released, Do you
want to update the lines?

Yes No

Service Ticket Status ‘ PENDING

| -
- Apply Maintenance Expense ®

Salesperson ‘

6.2.2. How to Process a Service Ticket Task

Service Tasks in the Technician role center are sorted + Service Template Task - Service Manual Task - Create Serv
based on their status.

Service Technician
Tasks

My Service Tasks

Click on the link Not Started Actions

+ Service Template Task  + Service Manual Task ~ + Create

Service Technician
Tasks

My Service Tasks

Not Started

1

>

A list of Service Tasks will be displayed

Click on the link in cell ODT Service Unit No. with the NUSIne | seie & norsines
value SU00001 ce Tasks ~ Service Units  Items o
O Search  Manage ¥ Add Service Template
= ODT Service
srvice Template Task  + Service M Unit No. Service Unit Description

SU00001 © 2015 NISSAN Titan

rice Technician

ervice Tasks

'
- -
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There will be an option to clock in if you wish to use
time tracking. Please refer to the Time Tracking
documentation for additional information on this
feature.

End Date
Outstanding Orders
Defer Service
Service Status

Do you want to Clock In to Service Task for Unit SU00001 on
Ticket 5TO0016?

If the unit has a Service Meter, you will prompted to
update the meter reading.

Current meter reading: 20 (K
Click here to enter new mete

Click on the textarea

Current meter reading: 20 (KI
Click here to enter new mete

Enter the text 50.
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Click on the button OK

cancel

The General Tab displays details about the Service
Unit and Service Ticket the task is related to.

¥ Add Service Template

General

@ Service Unit Meters Checklist

QDT Service Unit No.
Service Unit Description
Service Unit Model No.
Serial No.

Template Mo,

Service Unit Manufacturer Code

SU00001

2015 NISSAN Titan

TITAN

REPLACEAIRFILTER-LT

Job No ST00016
The Task Parts/Items Lines display the list of Parts -
and ltems being used for the service task. Additional
Parts and Items can be added as needed.
Tasks Parts/Items Lines Manage
No. Description
=  AIREILTER Filter, Air
Labour Lines Manage
Click on the navigation menu item popup Manage Service Unit Manufacturer Code -
Job No. ST00009
Start Date 4/11/2022
Tasks Parts/ltems Lines Manage
No. Description
—  AIRFILTER Filter, Air
RUX Service Help 9/28/2025 347/381
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Click on the navigation menu item Add Parts/Iltem Job Ne. SUTEEE
Start Date 4/11/2022
Tasks Parts/Items Lines Manage

=¥ New Line %X Delete

= AIREILTER

Line + Add Parts/ltem & Comments

Filter, Air

Select the Part or Iltem you want to add to the task Change Status | Automate v Fewer options

@ Service Unit Meters Cl
'jl ltems | O+ +new -

SU00001 No. T Description Ty
- 13285 : ATHENS Desk Ir
2015 NISSAN Titan
1900-5 PARIS Guest Chair, black Ir
TITAN 1906-5 ATHENS Mobile Pedestal I
1908-5 LONDON Swivel Chair, blue Ir
1920-5 ANTWERP Conference Table Ir
REPLACEAIRFILTER-
1925-W Conference Bundle 1-6 Ir
Code _ 1928-5 AMSTERDAM Lamp I
. . 15 NISSAN 11tan
Click on the field Part\item Qty. !
TAN Task Update |
PLACEAIRFILTER- Parts/Items
Code 1896-5 Location
Q0009 Partytem Qty. I‘ 0.00 |I
11/2022
15 NISSAN 11tan
Enter the text 1. |
TaN Task Update |
PLACEAIRFILTER- Parts/Items
Code 1896-5 Location
Q0009 Parttem Qty. I‘ 1 |I
11/2022

RUX Service Help 9/28/2025

348/381




kyle@opendoorerp.com

M Rux Software

September 28, 2025

RUX Service Help

349/381

Click on the lookup button Location s

IV‘

Choose a value for Location

Click on the link in cell Code with the value EAST

Location

\ v]

Code T Name

EAST East Warehouse
M| Select record "EAST" Main Warehouse
NORTH North Warehouse

OUT. LOG. Outsourced Logistics
OWN LOG. Own Logistics

<+ New

Click on the button OK

1.00

Cancel

000 PCS

Notice that the selected part or item has now been
added to the task lines

Tasks Parts/Items Lines Manage

No.

Description

= AIRFILTER
1896-S

Filter, Air
ATHENS Desk

Labour Lines

Manage
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You can also adjust the quantity of parts and items Vet Reacing w000
used for the task as needed.
Click on the cell Quantity Used with the value 1.00
& B
Location Code Estimated Quantity Quantity Used Unit of Measure Code
EAST 1 1.00 | PCS
= B
Enter the teXt 2 Meter Reading 50.00
= B
Location Code Estimated Quantity Quantity Used Unit of Measure Code
EAST 1 1.00 | PCS
= B

Click on the cell Estimated Quantity with the value 2

Meter Reading

Comments Location Code Estimated Quantity Quantity Used
No EAST = 1.00

When you are finished working on the task, you can
close the task card.
CI'Ck on the baCk bUttOﬂ ce Task Card

place Air Filter

Home Time Tracking Change Status Automate Fewer options

¥ Add Service Template @ Service Unit Meters Checklist

Template No. REPLACEAIRFILTER-LT

Service Unit Manufacturer Code

Job No.

ST00009

RUX Service Help
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If the status of the task has changed, you can update ., .... | _
it when closing the task card. Task Update - Update Service Status
~ |Service Status
S JCurrent Service Status RELEASED Set Ser|
ption |
, Air 3
NS Desk |
Click on the lookup button Set Service Status -
S X i
ice Status RELEASED I s I |
Choose a value for Set Service Status
Click on the link in cell Code with the value IN
PROCESS Set Service Status RELEASED v
Code Descripticn
PENDING Pending
—  RELEASED Released
ON HOLD On Hold
COMPLETE Complete
-+ New
Estimated Quantity Quantity Used  Unit of Measure Code
Click on the button OK
Estimated Quantity Quantity Used  Unit of Measure Code
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When viewing the service ticket from the Business
Manager role center, notice that the status of the task
has been updated to match what was specified when

closing the task card

6.2.3.

Billable (Total

(Total Cost) Price)

1.079.80

Billable (Invoiced Is

Price) Service Status War... Comments

0/0
0/3

_ | INPROCESS ]
IN PROCESS

How to Create a New Task

New tasks can be created by manually entering a task description or by using an existing Service Template.
The following demonstrates how to create a new Service Task using Service Template Task, however a similar
process can be used for Service Manual Task.

Clck on the navigation menu e Service Template

Task

CRONUS INC. Service =

Service Tasks ~ Completed Tasks ~ Service Units  Items  Ti
Actions
I+ Service Template Task |'|- Service Manual Task = Create

| Create a new service task for service ticket,

Service Technician
Tasks

My Service Tasks

Not Started Started On Hold

The Task Creation Wizard will open and guide you

through the steps to create a new task.

[nits Items

nme sheet

Lurrent Iime Iracking

icket from Template ~—+ Create Manual Service Ticket

Create Service Task Wizard

elect the Ticket.

Task - Create Service Ti
Not Complet
>

First, select the Service Ticket that will include this

task.

Create Service Task Wizard

Not Complet

Selact the Ticket.

0

>

Not Complet
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Click on the lookup button Review or update this
value

Wizard

Review or update this value

Click on No.

On Hold Not Complet

Not Complet

Select the Ticket.

Create Service Task Wizard

4

No. Description

5T00004 Service Ticket #5T00004 - Adat...

-+ New

Eill
Cu
Ng

10

Click on the button Next

Serial No. Template No.

Description

Service Ticket
No. T

Ste

The wizard will default to the unit specified on the
ticket. If there is more than one unit on the ticket you

will be able to change the one that is selected.

Not Complet

Select Service Unit.

Create Service Task Wizard

RUX Service Help 9/28/2025
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Click on the button Next

Service Ticket
Serial Na. Template No. Description No.t Stz

You may choose to select a Technician to be
assigned to the task.

Create Service Task Wizard p

Not Complet

O Select Service Technician (Optional).

Click on the lookup button Review or update this
value

Wizard 7

rional).

Review or update this value

Click on No.

CITALS JTIVILT Ia3n VViLald

On Hold Not Complete

O O Select Service Technician (Optional).

Name

z

&
I_'
I

KATHERINE _ JKATHERINE HULL

LABOR Tlect record "KATHERINE"

LINA Lina Townsend
On Hold Not Complete MARTY Marty Horst
O O TERRY Terry Dodds
-+ New
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Click on the button Next

Service Ticket

Serial Na. Template No. Description No.t Stz
Select the Service Template you want to use to create
the task.
Create Service Task Wizard «
Not Complet .
Service Ticket Line
O ISeIEd Service Template (Required).
‘ | Select Service Template (Required).
I
Click on the lookup button Review or update this
value Wizard s X
Jired).
=1 Review cr update this value
Cllck on Template NO Service Templates [ M T New -
’ » Technician
Template No. Template
_— Type ¥ Description
—> 20KSERVICE All 20,000 KM Se
40KSERVICE All 40,000 KM Se
SOPOINTINS... All 50 point inspe
OILCHANGE-..[ ¢ Al Qil Change

REPLAq Select record "OILCHANGE-LT" Replace Air Fil

ROTATETIRES All Rotate Tires

e Tickets
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Click on the button Next

Serial No.

Service Ticket
Template No. Description No.t Stz

The Task Description will default from the selected
Service Template. You will be given the option to

change the description if you wish. Not Complet

0

3

Create Service Task Wizard v

Service Ticket Line

Enter a Task Description (Required).

I‘ Qil Change

Not Complete

Click on the button Finish

Service Ticket [
Template No. Description No. T Start Date s

When the wizard is finished the new task will now be

di5p|ayed in the Service Task Cue 2 Manual Task  + Create Service Ticket from Template  + Create Manual Service Ticket

All Service Tasks

Not Started

/

N Specifies the vplue of the Service Ticket Tasks - Rele

RUX Service Help 9/28/2025
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Click on ODT Service Unit No. e

L Search Manage ¥ Add Service Template E& Time Tracking Autor

ODT Service Service Unit

Unit No. Service Unit Description Maodel Ne. Serial No.

SU00002 2016 NISSAN Titan TITAN

SU00002 2016 NISSAN Titan TITAN

Qpen record "SU00002"

NOt|Ce that the new taSk has a” the detalls that were "f Add Service Template @Serv'\ce Unit Meters Checklist & Comme

specified in the creation wizard

6.2.4.

General

QDT Service Unit No. SU00002

Service Unit Description 2016 NISSAN Titan

Service Unit Model No. TITAN
Serial No.
Template Mo, QILCHANGE-LT

Service Unit Manufacturer Code

Job No. STO0004

How to create a new Service Ticket

New tickets can be created by manually entering a ticket description or by using an existing Service Template.
The following demonstrates how to create a new Service Ticket using Service Ticket from Template, however a

similar process can be used for Manual Service Ticket.

Click on the navigation menu item Create Service
Ticket from Template

US INC.

Service

Tasks Completed Tasks  Service Units  Items  Time Sheet  Current Time Tracking

ce Template Task  + Service Manual Task |+ Create Service Ticket from Template I-I— q

Create 2

2 Technician

All Service Tasks

Not Started

ce Tasks

m Started On Hold Not Complete

This will open the Service Ticket Create Wizard

[nits Items Iime >heet current Iime Iracking

Task + Create Service Ticket from Template ~ —+ Create Manual Service Ticket

Service Ticket Create Wizard

Not Complet

ervIce TIcket Header

0

Select a Sell-To Customer for the Service Ticket.

RUX Service Help 9/28/2025
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Service Ticket Create Wizard v

Not Complet

U8

Service Ticket Header

Select a Sell-To Customer for the Service Ticket.

l Not Complet

Click on the lookup button Review or update this
value

2 Wizard s X

the Service Ticket,

Review or update this value

Click on No.

SEIVICE TICKET Meaaer

Select a Sell-To Customer for the Service Ticket.

No. T MName ZIf

10000 Adatum Corporation 31
On Hold Not Complet Select record 110000

30000 School of Fine Art 37
O O 40000 Alpine Ski House 31

50000 Relecloud 31
P a

<+ New

Click on the button Next

Service Ticket

Serial No. Template No. Description No. T Stz

RUX Service Help 9/28/2025
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Select the Service Date to be used for the ticket

Not Complet

vN

Service Ticket Create Wizard

Service Ticket Header

ISeIect Service Date

4/1

Select Service Date

Click on the link Open the date picker

e Wizard

Open the date picker

Click on a date in the calendar

Not Complet

v

Select Service Date

| 4 April 2023 »

30

Go to today Done

Click on the button Next

Serial No.

Template No. Description

Service Ticket
No. T Stz

RUX Service Help
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Select the Service Unit that will be used to perform
service

Service Ticket Create Wizard

Not Complet

vN

Service Ticket Header

ISeIect Service Unit.

‘ Select Service Unit.
I
Click on the lookup button Review or update this
value 2 Wizard 7 X
3

Review or update this value

Click on Service Unit No.

Select Service Unit.

Service Unit No. T Description

SU00001 2015 NISSAN Titan

SU00002 2016 NISSAN Titan
On Hold Not Complet

SU00003 2015 NISSAN Frontier
O O SUDY Se et record 5U00003" |NISSAN Frontier

5U00005 2015 Ford F150

+ New

Click on the button Next

Service Ticket
Serial No. Template No. Description No. T Stz
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The Service Ticket Description will default from the
selected template. If you wish to change the
description, you will be given the option to do so. Service Ticket Create Wizard 4
Not Complete .
Service Ticket Header
O IEnter a Service Ticket Description.
> ‘ - ) } | Enter a Service Ticket Description. ‘
Service Ticket #5T00005 -
Click on the button Next
Service Ticket
Serial No. Template No. Description No.t Stz

You may select a Technician to be assigned to this
ticket.

Not Complete

0

>

Service Ticket Create Wizard

Service Ticket Header

ISeIECl Service Technician (Optional).

| Select Service Technician (Cptional). ‘

I
Click on the lookup button Review or update this
value 2 Wizard
rional).

Rewiew or update this value

RUX Service Help 9/28/2025
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Select Service Technician (Optional).

Click on No. == I

No. T MName

KATHERINE ~ KATHERINE HULL

LABOR Labor
On Hold Not Complete
LINA Lina Townsend
0 0
TERRY Terry Dodds
+ New

Click on the button Next

Service Ticket
Serial No. Template No. Description No.t Stz

You may select a Location Code for this ticket.

Service Ticket Create Wizard v
Not Complet

0

Service Ticket Header

ISeIECl Location Code (Optional).

‘ Select Location Code (Optional).

Click on the lookup button Review or update this
value 2 Wizard S X

al).

Review or update this value
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Click on East

SErVICE TICKeT Heauer

Select Location Code (Optional).

On Hold Not Complet

L

Code 1 Name
EAST East Warehouse
MA\ain Warehouse
NORTH North Warehouse
OUT. LOG. Outsourced Logistics
OWN LOG. Own Logistics

+ New

Click on the button Next

Serial No. Template No.

Service Ticket

Description No. T

You may select a Service Ticket Type

Not Complet .
Service Ticket Header

Service Ticket Create Wizard

v

ISeIECl Service Ticket Type (Optional).

I .
‘ I L] Tl =3 - A = - ]

Click on the lookup button Review or update this

value

I
2 Wizard S X
ytional).

Review or update this value
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CI|Ck on Code Service T1CKeT Header
Select Service Ticket Type (Optional).
Code 1 Description

REGULAR SERVICE

Regular Service

On Hold Not Complete

WALK IN | Select record "REGULAR SERVICE"

I -

Click on the button Next

Serial No. Template No. Description

Service Ticket
No.t Stz

Next, select the Service Template that will be used for
the ticket

Service Ticket Create Wizard

Not Complet .
Service Ticket Line

U8

ISeIECl Service Template.

‘ Select Service Template.
I
Click on the lookup button Review or update this
value 2 Wizard S X

Review or update this value
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Click on Template No. (e
Template No. Template
Type ¥ Description
— 20KSERVICE oAl 20,000 KM Se
40KSERVICE All 40,000 KM Se|
S0POINTINS... All 50 point inspe
OILCHANGE-.. All Qil Change
REPLACEAIR.. | © Al Replace Air Fi

ROTATETle Select record "REPLACEAIRFILTER-LT™ freg

re Tickets

[

Click on the button Finish

Service Ticket [
Template No. Description No. T Start Date g

Notice that the new ticket has now been added to the % v v v
Service Ticket Queue N D S 1 1.

All Service Tickets

Not Started

1

2

6.3. Time Tracking

The Service Technician role center provides Time Tracking functionality so technicians can track the time spent
on service tasks. Time can be tracked through ODT Service, or there is the option to integrate time tracking
with standard BC time sheets.

6.3.1. How to Configure Time Tracking

The Time Tracking feature has a number of additional options that can be configured if you wish. These options
can be found in Service Management Setup.
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By default, time tracking only allows a user to be
clocked in to one task at a time. If you wish to allow

clocking in to multiple tasks at the same time, this can

be enabled in Service Management Setup

Report Service [tems as
Report Non-Inventory ltems as

Restrict closing service ticket if open PO lines exist.

Archive quotes when the user runs action "Make Ti...

Show Completed Task Queue

i

Parts
@
Cl
.:. :.

IAHDW Multiple Clocking

Auto Assign User on Clock In
Prompt to Clock In/Out on Task

Prompt to Change Status

Always

Always

By default, users will need to be assigned to tasks
manually. This toggle will enable users to be
automatically assigned to a task upon Clocking In to

the Task Card.

Report Non-Inventory ltems as

Restrict closing service ticket if open PO lines exist.

Archive quotes when the user runs action "Make Ti...

Show Completed Task Queus

Allow Multiple Clocking

Parts

()

\
J

,
L

=
® )
P~
LI

IAutU Assign User on Clock In

Prompt to Clock In/Out on Task

Prompt to Change Status

Always

il

Always

When opening and closing a Task Card, a prompt is

displayed asking if the uses wishes to Clock In or Out.

This option can control how frequently this prompt is

displayed.

Restrict closing service ticket if open PO lines exist.

Archive guotes when the user runs action "Make Ti..

Show Completed Task Queue
Allow Multiple Clocking

Auto Assign User on Clock In

p
S

N
J

e )
P~
e )

Ijmmpt to Clock In/Out on Task

Always

Prompt to Change Status

Always

1

When opening and closing a Task Card, a prompt will

be displayed asking the user if they want to update

the task status. This option can control how frequently
this prompt is displayed.

Archive guotes when the user runs action "Make Ti...

Show Completed Task Queue
Allow Multiple Clocking
Auto Assign User on Clock In

Prompt to Clock In/Out on Task

,
L

=

/_
(]
.

-/

HBU

Always

IJrUmpt to Change Status

|Alway5
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Both of the above prompts will always occur by
default, but can be changed to display only when
opening or only when closing a task, or they can set
to never display at all.

RUX Service Help 367/381
Ol
(o)
@
‘A\ways %
Always N
Always

‘On Open Task

When this option is enabled, additional Queues will be
displayed in the Technician Role Center that will show
a list of all completed tasks and tickets.

6.3.2. How to Track Time

On Close Task
On Opd
Never
s Report Service [tems as Parts

Parts

i

Report Non-Inventory ltems as

B . . . )

~ Restrict closing service ticket if open PO lines exist. . )
I " - /2 Y

~ Archive quotes when the user runs action "Make Ti... ® )
- i

~ Show Completed Task Queue (C D]

Allow Multiple Clocking
Auto Assign User on Clock In

Prompt to Clock In/Out on Task

1

Prompt to Change Status Always

The following demonstrates how to use the Time Tracking feature of the Technician Role Center

Click on the link in cell ODT Service Unit No. with the
value SU00001

:approvals | semviev || &«

Started
ce Tasks  Service Units  [tems ) . .
O Search Manage # Add Service Templatt
B ODT Service

Unit No.

| SU00001 | :

arvice Template Task  + Service M Service Unit Description

2015 NISSAN Titan

rice Technician

Open record "SU00001"

ervice Tasks

Started Started H
) -

When opening the Service Ticket Task, you will be
prompted to Clock In.

End Date
Outstanding Orders
Defer Service
Service Status

[PRY L

Do you want to Clock In to Service Task for Unit SU00001 on
Ticket STO0009?

RUX Service Help 9/28/2025
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CI|Ck on the button YeS Service Status
Is Warrantable

i\

@ Do you want to Clock In to Service Task fer Unit SUQ0001 on
Ticket 5TO0009?

Aments Location Code Estimated Quantity Quantity Used  Unit of Measu

The Time Tracking tab on the Task Card will display
the list of time tracking entries

Time Tracking

UserlD | Start Date-Time

- ODT\TESTO1 4/11/2022 1:56 PM

S

eplace Air Filter

Home Time Tracking Change Status Automate Fewer options

'7 Add Service Template E‘L Service Unit Meters Checklist

Tasks Parts/Items Lines Manage

When closing the Task Card, you will be prompted if
you want to Clock Out.

Comments Location Cade Estimated Quantity Quant
No 2

No EAST 1

Do you want to Clock Out of Service Task for Unit SU0O001 on
Ticket STO0009?
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Click on the button Yes : e e
EAST 1 1.00 PCS

Do you want to Clock Out of Service Task for Unit SUQQ00T en
Ticket 5TO0009?

Unit of Measure C¢

s nothing to show in this view)

When clocking out, you will be given the option to

adjust the time that is recorded. prin | Task Update
, Air
NS Desk |
Resource
Adjust Time Additic
Ilecurded Time 48 minutes 15 seconds 248 millise ‘I Labor (
y Quantii
Descriptio

You will also be given the option to record any
additional labor, if necessary. 7 X
Click on the lookup button Labor Code

nal Labor and quanity

ode | I s I
Choose a value for Labor Code
| 0.00—

Click on the link in cell No. with the value LABOR

Additional Labor and quanity

5 248 millisec Labor Code ~

Quantity

No. t Name
KATHERINE KATHERINE HULL

LINA Lina Townsend
MARTY Marty Horst
TERRY Terry Dodds
“+ New
& B
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Click on the field Quantity 7 X

Additional Labor and quanity

onds 248 millisec Labor Code LABOR} ~

Quantity Q.00

“ Cancel

Enter the text 1. s X

Additional Labor and quanity

onds 248 millisec Labor Code LABOR hd
Quantity | 1 | |

“ Cancel

Click on the button OK 8 millisec Labor Code |LaBOR v

Quantity ‘ 1 ‘ |

Cancel

2 B
Actual Time Recorded Time
When reopening the Task Card, notice that the Time
Tracking tab has been updated to show the previous
time recorded. Time Tracking
UserlD § Start Date-Time
- ODT\TESTO1 : 4/11/2022 4:00 PM

6.3.3. How to use Time Sheet Integration
The following demonstrates how to use the Time Sheet Integration feature.
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To use Time Sheet Integration, it must first be
enabled in Service Management Setup.

Click on the navigation menu item popup Service
Management

Purchasing Shopify =

o

ns

service Ticket Quote - Sales Order > Service Management v > Search in d&
service Ticket - Sales Invoice > Service > New
service Unit - Purchase Quote > Planned Maintenance > Payments
service Template - Purchase Order > Warranty > Reports
sales Quote —+ Purchase Invoice > Find entries... El Excel Repori

Click on the navigation menu item Service
Management Setup

Purchasing Shopify

|ons

Service Ticket Quote  —+ Sales Order > Sepvice Management > Search in d
Service Ticket - Sales Invoice 3 Service Management Setup |7 New
Service Unit -+ Purchase Quote B service T\cketl View or edt settings for Service Mant
Service Template - Purchase Order > Reports
Sales Quote — purchase Invoice 19 Maintenance Groups E Excel Repor

Service Templates

Service Checklists

Click on the toggle field Integrate with Time Sheets

REPOIT ServiCe [Tems a5 | rars ]
Report Non-Inventory... Parts ~
o —
Restrict closing servic.. (@ )
N Y
Archive quotes when ... (@ )
Show Completed Task... (@ )
ow Completed Task.. (@ )

ntegrate with Time 5...

-
®
\_/

Allow Multiple Clocking (4

L

You must also ensure you have a Resource of type
Person set up to use standard BC Time Sheets

Privacy Blocked @)
Last Date Modified 3/1/2023
Use Time Sheet e

ITime Sheet Owner User ID ODT\TESTO1
Time Sheet Approver User ID

Warranty Type ‘

UL
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CI|Ck on the button YeS s Warrantable

Apply Maintenance Expense

Do you want to Clock In to Service Task fer Unit SUQ0001 on
Ticket 5TO0001?

ments Location Code Estimated Quantity Quantity Used  Unit of Measu

Notice that a Time Tracking line has been started for
the user that has Clocked In

Time Tracking

UserlD | Start Date-Time

- ODT\TESTO1 4/11/2022 2:06 PM

Home Time Tracking Change Status

'7 Add Service Template E‘L Service Unit Meters Checklist

Start Date 4/11/2022
Tasks Parts/Items Lines Manage
. 1 ULU Ly
Click on the button Yes
1 0.00 PCS
5 0.00 PCS

Do you want to Clock Out of Service Task for Unit SU00001 on
Ticket STO0001?

Unit of Measure C¢

s nothing to show in this view)

RUX Service Help 9/28/2025 372/381



Rux Software kyle@opendoorerp.com
mx September 28, 2025

RUX Service Help 373/381
You will be given an option to adjust the recorded
time. | Task Update
Resource
Adjust Time
Recorded Time [ minutes 45 seconas 645 milised

Click on the field Recorded Time

 Task Update 7 X

| Resource

Adjust Time

Recorded Time I‘ 11 minutes 49 seconds 645 milliseconds ‘I

Enter the text 1 hour.

 Task Update 7 X

| Resource

Adjust Time

Recorded Time I‘ 1 ‘I

Click on the button OK [ Time |1 hout

of Measure Code

e

Time Actual Time Recorded Time
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You will be given the option to update the task status _
if needed. e Task Update - Update Service Status |
et, Qil : -
p— Service Status
Current Service Status RELEASED Set Ser|
Description
Click on the button OK
E2
Actual Time Recorded Time
When viewing the standard BC timesheet, notice that .
A esource No. TESTO1
an entry has been created for the service performed.
Lines Manage Line Fewer options
Type Status Description
= | lob Open Qil Change
Unit of Measure HOUR
Click on the navigation menu item popup Line @ Reopen  [BSubmit & Comments
General
Resource No. TESTO1
Lines Manage Line Fewer options
= New Line %X Delata Line
= Job Open Qil Change
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Click on the navigation menu item Submit eneral
Resource No. TESTO1
Lines Manage Line Fewer options
[= Submit G Activity Details b
t the time sheet line for approval. (F9)
= Job Open Qil Change
Click on the button OK 11 bon

1 ® Submit for approval |

@ All open lines [1 line(s)]

(O Selected line(s) only

| Cancel |

When approving a timesheet that has been submitted, it is possible to view it through the Service Ticket.

Sheet

&= Service Ticket

STO0001 - Service Ticket #5T00001 - Adatu

Home Report Ticket & Manage Time Sheet Actions Fewer of

Manage time sheet for the service ticket L

% Add Service Template :‘:ﬁ Confirm Actl e

General

Customer No. 10000

Customer Nama Adatum Cornoration

Notice that there is an entry for the time that was
recorded on the timesheet, as well as options to -

approve or deny. B -
Adatum Corp - Qil Change :

Service Ticket
4/11/2022

4/11/2022

192 Market Sq

Atlamta
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Click on the navigation menu item Approve

RUX Service Help 376/381
= Manager Time Sheet by Job
Service Ticket #STO
Starting Date 4/11/2022
Ticket E& Manage Time Sheet ‘
‘lemplate éﬂ Confirm Actuals v hom= Line
+' Approve X Reject @& Reapen dir

[ Approve the lines on the time shest. Choose All

10000
Description
Adatum Corpot N 0il Change

Service Ticket #

Click on the button OK

(D Approve for posting

@ All submitted lines [1 line(s)]

(O Selected line(s) only

Cancel ‘

Click on the back button

ket nsge' Time Sheet by Job
Phoct |

01 - Service Ticket #5TQ

Starting Date 4/11/2022
Report Ticket ) Manage Time Sheet |
Service Template :‘.‘lﬂ Confirm Actuals v fome Line
+ Approve X Reject ] Reopen
No. 10000
Description
Name Adatum Cornor

Now that the time has been approved, an entry will be created for it when running Confirm Actuals

Click on the navigation menu item Confirm Actuals

Dynamics 365 Business Central

= Service Ticket
STO0001 - Service Ticket #5T00001 - Adatu

Home Report Ticket ) Manage Time Sheet Actions Fewer of

'?' Add Service Template :‘:m Confirm Actuals View Job Journal Cre

Confirm actuals to post usage for the curre|

General

Customer No. 10000

Customer Name Adatum Corporation
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Notice that in addition to entries related to the service
performed, there is an entry for the time that was
approved . Line Type Posting Date  DocumentNo.  Job No Job Task No. Type
= Both Budi T 4/11/2022 ST00001 ST00001 0020000 Resc
Both Budg... 4111/2022 5T00001 ST00001 0020000 Item
Both Budg... 41142022 ST000O1 ST000O1 0020000 Item
Both Budg... 4111/2022 5T00001 ST00001 0020000 ltem
47112022 DOCST0000T | STOO0O1 0020000 Resg
6.3.4. How to view the Time Tracking Menu

The following demonstrates how to view the Time Tracking Menu.

Click on the navigation menu item Current Time
Tracking

ks Service Units  ltems  Time Sheet

| View current time tracking information.

Service Manual Task -+ Create Service Ticket from Template  + Create Manual Service |

All Service Tasks

The Time Tracking Menu will display a list of users Current Time Tracking: Al - P search

who are Clocked In and information on the task they I

are Working on. UserlD 1 Start Date-Time No.
ODT\TESTO1 : 4/10/2023 441 PM 5U00002

7.Support and ODT Service Help Information

7.1. How to Access ODT Service Release Notes

Release Notes are provided with each release of the ODT Service App. The Release Notes can be accessed
via the following internet address: https://support.opendoorerp.com

The following demonstrates the accessing of the release note documents. First, copy/paste the internet

address into an internet browser.
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Click on the link Forums

Support : Open Door Technalogy X =+

doorerp.com/support/home

-

opencoor Open Door Technology

Home Solutions Forums Customer Login Page = Age

How can we help you today?

To connect with your support representative when prompted,
Your Name:

Scroll down to locate the forum on ODT Service.

Click on the link Release Notes

Release 2.5.0.0
Posted by Anna
Last Reply by An

0DT Service 365

I J|Release Notes
ODT Se Release Notes [Notes v2.0.0.0

Posted by Kyle L
Last Reply by Kyle L.

ODT Service Release Notes v1.1.0.0
Posted by Anna Stapleton, 2 m
Last Reply by An

Click on the link ODT Service Release Notes
v2.0.0.0

E Release Notes

Recent  Popular

, IODT Service Release Notes V2 0.0 OI
“ Posted by Kyle Lavery, 8 s ago
[ ODT Senvice Release Notes v2.0.0.0 |
I i ODT Service Release Notes V1100

Posted by Anna Stapleton, 2 months ago

The Release Notes document(s) can be viewed directly from the website, or can be downloaded.

Click on the link ODT Service ...

a ODT Service Release Notes V2.0.0.0

Kyle Lavery

ODT Service 365 Release Notes V2.0.0.0.pdf [RIIRY

QDT Service ...
(718 KB}

Login to post a comment

The Release document contains sections for What's New, Issues Resolved, Known Issues and Upcoming
Releases - Planned Modifications and New Features.
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7.2. How to Access ODT Service Online Help

ODT Service Online Help can be directly accessed from an internet browser using the following address:

http://odtservice365help.opendoorerp.com/

The following steps demonstrate how to access the
ODT Service Online Help from the Business Manager
Profile.

The same steps are available from the Sales Order
Processor Profile.

Management
Purchasing Setup & Extensions ntelligent Cloud Insights

IONS
service Ticket Quote - Sales Order > Service Management > Reports
service Ticket - Sales Invoice > Service > Setup
service Unit —+ Purchase Quote > Planned Maintenance &l Excel Report
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments

Click on the navigation menu item ODT Service ples Quote -+ Purchase Invoice | [ Maintenance Groups

online Help Service Templates

@ Service Units

[, Manufacturers

E Models

@ ODT Service Online Help

Show ODT Service cnline help.

The following provides information on the ODT Service help site.

The picture provided here is the initial wondow for the ok

ODT Service Online Help. ST Eamimitatinine Hel
= = = =] =] =

There are various categories which group the help to e 7.

aide users in locating the help needed.

In additon a user can use the Search at the top of the

window to locate the help they are looking for.

A Table of Contents can be viewed by clicking on the Content option at the bottom of the the window.
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Introduction to ODT Service
0DT Service Introduction

0BT Service Ovenview

0BT Service Permissions

‘ODT Service Setups

Service Setup Overview

0BT Senvice Setup Overviewn

Financial Setups for ODT Service
How ta Setup Senice Management Setup

How 10 Setup an Intermal Customer for Senvcing
Ticket Type Setup

How 1o Setup Sendce Ticked Types
Maintenance Groups Setup

How to Seiup Mainfenance Groups

Service Templates Setup

How to Setup Senvice Templates
Manutseturers Setup

How 10 Setup Manufackirers

Models Setup

How 1o Setup Models

Service Units Setup

How to Setup Sence Units

Service Planned Maintenance Setup

How to Setup Senvice Unit Meters.

o 1o Setup Planned Maintenance Schedules

Processing Service

Service Procesing Overview

0BT Senvce Procassing Oveniew

Service Ticksts Overview

Senvce Ticket Overview

Servicing Internal Equipment

Overview of Inlernal Equipment Servicing

How to Entar 3nd Process an Internal Sanice Teket
Processing in ODT Service for Extemal Customers
‘Ovenview of Exiemal Custormes Equipment Servicing
How to Process Extamal Customer Service Cusies

How to Process Extemal Customes Servce Tiekets
How to Create a Service Ticket from a Service Unit
How to Creale a Service Ticket fom a Senvice Und

Planned Maintenance
Service Planned Ma o

How 1o Pracess Plany

How fo Process Planned Maintenance Tickels
Reviewing Service

Reviewing Service History

Howlo Re: e History
How to Review Service Ledger Entries

Support and ODT Service Help Information

Select the category in which the information you are seeking would logically be located.

Select the ODT Service Setups category

opén/r_:ﬁo;

ODT Service 365 Online Help > ODT Service Setups

& i H

Service Setup Financial Setups for
Overview ODT Service

Service Planned
Maintenance Setup

Ticket Type Setup

2019 Open Door Technalogy inc.

Maintenance Service Templates
Groups Setup Setup

. Download full portal

~ Gontent

Click on Service Units Setup, then How to Setup

Service Units.

Select the category in which the information you are

seeking would logically be located.

ODT Service 365 Onine Melp > ODT Servk

L

How to Setup Service
Units

B H ©

Manufacturers Models Setup

Setup

Service Units Setup

opendoor " Q

eups > Service Units Sewp

When a category is selected, the documentation will open in the Process Description format.

Other formats available include the following, which are accessed at the right as shown in the picture.
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* Power Point Slides
* A Show Me Video
* A Teach Me Video
» A Test Me Video

In the Process Description format:
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To move from one document to a different document
included in the category selected, at the right and left
of the screen, indicators are provided that enable you
to move forwards and backwards through the

documentation.
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